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It is very important that with time an individual or any organisation should update and upgrade the skills that are useful in learning and in increasing professional performance. The world is now witnessing new age technology that has changed the entire dynamics of how people function and do their day to day job as well as professional work. Technology is transforming with each passing day. There are software that enable effective communication like call conference, video conference etc. Technology today is indispensable at the work places. That is why modern workplaces must contain all the latest technologies and innovative tools that provide an advanced professional work experience to the employees. Now a day’s companies provide training for their employees to get familiarise with the latest technology that the company uses. It builds a better communication within the organisation and also ensures advance security. It is the truth that the way an office is designed makes a whole lot of difference how it perceive in the industry. Employees also get a perspective of their work culture. A fully equipped office mandatorily maximises work productivity. The following report will consist of different technologies used at the workplace and how covid-19 pandemic has maximised its usage. It will also highlight the advantages and disadvantages of technology.
[bookmark: _Toc118848506]Overview
There are numerous types of technology that are being used at any kind of work place. The following are the list of different technology that are essential in building a healthy, secure and productive work culture.
Office Automation control system is an artificial intelligence technology system that is used in maintaining an office, to keep it safe and to keep the environment suitable for work part of Office automation control system. The ideas behind these technologies are wonderful. These technologies elevate the productivity and effectiveness in different layers. It is an awesome system that allows controlling each part of the office at the fingertips of the management or through smart phone. In most of the automation system there are inbuilt sensors that adjust the entire office’s environment suitable for the employees (Brougham and Haar, 2018). 
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Fig: (Office Automation control system)
Source (Hrinsulations.com, 2022)
Standing desk is a modern technology that focuses on employee’s well being at their workplaces. It prioritises employee’s health and their wellness. According to research a desk bound job possess potential threat to employee’s health. That is why offices are installing these standing desks so that people work hassle free. These workstations are very comfortable and customisable as per an individual employee.
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Fig: (standing desk)
Source (Techspot.com, 2022)
Communication tools are one the most important tools that an office can have. Transmitting thoughts and ideas are very challenging across department or to a distant place. This problem is solved through communication tools. During Covid-19 pandemic when lockdown was implemented it was tough to continue work. However, companies approached for work from home and that is when Skype, Zoom, Google Meet, etc tools changed the whole scenario. People were able to work within the safety of homes (Kshirsagar et al., 2020). Now employees can avail the option of work from home in case of any emergency. Meetings, conferences, etc any kind of work that require the contribution of the whole staff these tools can perform that.
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Fig: (Digital communicative tools)
Source (Prismic.io, 2022)
Cyber security is a crucial innovation which ensures total security of data and information of any organisation. Today the entire work process is based on digital platform which consist of several threat such as malware, spyware, etc. and these can lead to manipulation or theft of any data resulting privacy theft or security issues (Kagan,  Alpert and Fire, 2020).
Cloud-based platforms are essential in protecting data and for authorisation. Besides, it saves lot of physical and digital storage by providing cloud storage. Its convenience in accessing data makes it an inevitable part of professional world (Regla and Marquez, 2020). Apart from these any workplace need a good Lighting system, electronic white boards, Wi-Fi internet.
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Fig: (Cloud based technology)
Source (Solutionsreview.com, 2022)
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Covid-19 made people lock themselves inside their homes as lock down was imposed to stop the spread of corona virus. As governments had to impose lock down work wide suddenly there was a pause globally. People were scared and anxious because of the uncertainty. Thousands of people lost their job as the companies went into loss and they could not afford to continue with the same number of employees. All of a sudden there was massive financial crisis. This was the primary reason for the enforcement of advanced technology. Initially handling the situation was difficult but with time people came out with different solutions to keep up the flow of work, education, etc. Technology came as biggest rescue in continuing the job at different organisations. Shutting down the entire work system could lead to huge loss which in fact was the scenario across the globe. The first step was that companies were shifted to work from home method. It was possible due to advanced technology and digitisation of work. Companies had have increased the digitisation of the consumers and the interaction with supply chain by four years. There was a sudden disruption in the market due to the pandemic. However, at the initial stage, to handle the situation almost all the companies came up with short term solutions. As soon as they got accustomed with the scenario companies expanded their usage of technology as far as possible. Gradually employees became more comfortable with work from home which increased the number of online meetings, zoom calls, call conferencing, etc. The usage of audio and video conference has been increased since the lockdown had started. Naturally, usage of internet also increased from 40 to 100% compared to the time before pandemic. Collaborative tools such as Google meet, Skype, Google docs, etc has become extremely helpful in communication and for collaborative work (McKinsey & Company, 2020). All these new age technologies are majorly depended on the internet. Be it video conference or financial payment or cyber security all of these require internet. On the other hand Education is another region in which a revolutionary shift was seen and that is introduction to online classrooms. Educational institutions are the workplace of teachers and professors. They also had to get familiarised with latest technologies for teaching the students. Regardless of the type of workplace collaborative tools were everywhere providing effective communication. Apart from these online transaction through UPI has increased a lot. Today almost every person knows how to make an online transaction through UPI which stands for Unified payments interface (Kamesh, 2019). The following graph from World Bank show the increased use of technology post pandemic.
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Fig: (Increment in technology usage)
Source (Worldbank.org, 2022)
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· Using enhanced technology offers numerous advantages. Through modern technology organisations have gained competitive advantage. If any organisation is not utilising the latest technology it can be concluded that they are already running behind than others. Today consumers also prefer technology-centric service and that is where the game has changes for those who are productively using the technology. 
· Now, people are still working from home and face-to-face connection is very little, communicating with people has become easier with technology. Zoom, Microsoft Team, and other cloud-based systems help to connect which is better than pre pandemic time. This is possible with the help of tools like chat, file storage and sharing, and document collaboration. Furthermore, this technology speeds up the delivery of feedback on a particular project or job via instant message, decreasing the need for emails and the time it takes for responses, which boosts productivity for both the firm and its personnel.
· Digital space has increased the threats of data leakage and compromise on information security. Thus companies are investing more on cyber security and data encryption. Antivirus software and multifactor authentication are essential and useful security tools, but firms also need to put controls in place at the employee level. After all, human error accounts for almost 90%, or 88%, of all data breaches (Buchanan Technologies, 2022). Thus regular training is necessary. 
· Organizations gained productivity and efficiency with effective usage of modern science and technology in the workplace. Software programmes, and systems allow for the fast and successful completion of projects. Utilizing management software and business applications can also increase the perfection and potency of departmental tasks because it lowers the possibility of human error while supplying real-time data and analytics through dashboards and reports.
Companies can attain and maintain compliance with the help of particular technology. Excessive amount of sensitive data from company and outside systems can be reviewed, analysed, and safely stored with the aid of specific software and applications. Automation can be used as a compliance tool to automate routine activities that speed up the gathering of documentation, auditing, and scheduling of reviews (De’, Pandey and Pal, 2020).
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· Negative impact on mental health 
According to studies, technology can speed up work processes to the point that it causes more stress, overload, weariness, and burnout among employees. Very often staff members felt under pressure to reply to emails, even if doing so meant working after hours or on the weekends. The widespread use of technology at work is also result in an increase in screen time and sedentary workplace behaviour which leads to obesity, heart and cardiovascular disease, musculoskeletal disorders, and diabetes, frequently in conjunction with concurrent mental health issues. Apart from these health issues the flexibility of working from home tends to burden the employees more than ever. Employees sometimes find it difficult to mentally switch off from their jobs during downtime, even though they are physically separated from co-workers and the workplace. Without precise boundary design, work-home interference is likely to occur more problematic. Moreover, working remotely or from home can make it harder to build meaningful relationships with co-workers, which can worsen existing social relationships at work and contribute to feelings of social isolation and loneliness ‌ (Johnson et al., 2020).
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Fig: (Technology causing mental health issues)
Source (UnfoldLabs, 2020)
· Excessive use of technology leads to unemployment and degrade service quality
Organizations are applying artificial intelligence to finish tasks that were previously handled by humans. For instance, many businesses today employ automated "intelligent self-service" system. Examples include using mobile phone applications to order food, checking bags at the airport, booking hotels online, and using self-service checkout lanes at the grocery store. Many customers like the comfort and time saved but not everyone is technologically sound. Sometimes they are too shy or embarrassed to ask what to do and how to do and very often it leads to customer dissatisfaction.  Additionally, excessive use of technology means people are more likely to get fired from their jobs which again lead to anxiety (De’, Pandey and Pal, 2020).
· Security issues
Working online includes providing large number of data and information in the internet which makes the system more susceptible to security threat. The internet is full of malware, spyware. Companies do millions of financial transactions. They also communicate about confidential projects over the internet. Thus the whole process becomes very risky and it requires high level security (Kagan,  Alpert and Fire, 2020).
· Use of social media platforms, playing online games, etc are the reason of distraction. It wastes time by decreasing productivity.
· People get addicted to technology. Now a day’s hardly anyone can put down their mobile phones even for a second.
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Fig: (Technology addiction)
Source (Baruah, 2018)
· Technology is expensive. Employees tend to waste money on technology like gadgets, smart phones such as iphone, camera in order to appear more attractive at workplaces.
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The above report concludes that post pandemic situation has maximises the usage of technology. The world would have collapsed if technology was not implemented properly at the exact time of need. Covid-19 has caused huge loss across the world. People have lost their lives. Medical science saved many lives as well. Use of technology at work places helped in keep the economy running. Initially there was huge loss but with the help of technology organisations were able to mitigate the situation. People were stuck inside their homes but modern technology managed to bring back people to their work places. Collaborative tools made communication possible from distant places. Covid-19 pandemic taught the world that people need to update themselves with time and get familiarised with latest technology in order to be ready for any natural disaster. Although there are uncountable advantages of technology anything excessive is good. There some loop holes and disadvantages of technology as well. Thus being fully technology depended may prove to be harmful sometimes. 
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