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Assessment Component 1- 80%
Coursework: Professional Journal (3000 words)
The journal includes 4 sections of the following:

· An Observation of the work placement identifying good youth work practice.
· A Community Profile.
· A Summary of your own Learning and Development, linked to your professional development plan and underpinned with reference to examples from your practice and appropriate literature such as National Occupational Standards for Youth Work.
· Detailed Appendices to include 6 reflective journals and all relevant supporting evidence, for example: Minutes of Meetings, Session Plans, Posters created by Students and the NOS checklist outlining which competences have been met.
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An Observation of the Work Placement, Identifying Good Youth Work Practice

My first impression on arriving at the Tanyard Youth Project is that it appears to be a small building with a lot of character, however, this opinion was changed very quickly after stepping inside to see that the Tanyard is in fact a very spacious building, it becomes noticeably clear to see why young people would enjoy hanging out in such a welcoming environment. The first space that catches my eye is the first room that I walk into, complete with desks, a sofa and table tennis, it is bright and airy, and it becomes noticeably clear that the space is designed for young people. 
[image: ]
Google Maps (2018).
The second space is the cave, which is a room that resembles a cave, the big cave like wall is graffitied with names of staff and young people who have been a part of the Tanyard, in this room there is a space for gaming and an area with a pool table.
The kitchen is large, under normal circumstances there are plenty of opportunities for young people to learn cookery and baking skills.
There is an attic room where art supplies are kept along with an upstairs room which is currently closed to young people, however under normal circumstances it would be a space for young people to go for ‘chill out’ time, to watch the TV or play games.
In the building next door to the Tanyard is a recording studio that offers young people an opportunity to experiment with Music and filming.
‘Good Youth Work Practice begins with strong foundations which we can build upon to ensure positive relationships with Young People’ (CLD Standards Council Scotland), As such, these relationships must then be maintained for the Young Person to be able to Learn, Develop and Grow.
A Youth Worker must remember that they are there to support the Young Person in a way that a parent or teacher would not. It is important that a Youth Worker can see a negative and turn it into a positive, to enable the Young Person to Learn and Develop their own ideas.
Having spent time at the Tanyard Youth Project, these are all qualities that I have seen in the staff that work there. Sue is currently my placement Supervisor and is also Project Manager at the Tanyard, while Jonathan is my Learning Mentor and is also a qualified Youth Worker, Jon is an artist and support worker, Ayshe looks after the admin side but is also a support worker, Aser is a support worker, Wayne is the studio Manager. Like the staff members, there are currently three volunteers at the Tanyard and one young person is studying for an apprenticeship. 
While the Tanyard is a non-profit organisation and a charity, they work alongside Coleg Sir Benfro and organisations such as The Duke of Edinburgh, PRP Training and Futureworks as well as University of Wales Trinty St. David, to ensure that opportunity is always available.
It has become noticeably clear, while spending time at the Tanyard that being kind and compassionate towards Young People goes a long way, the Youth Workers and Young People often have a mutual respect, which comes from the relationships that have been built over time, there is clearly trust and respect on both sides, although some Young People do like to push the boundaries.
Aside from having spent time at the Tanyard, it is also noticeably clear to see from the online sessions that it is the interest of the young person that drives the relationship, the online sessions that I have engaged in, have been focused on chatting with the individual, often about their likes or dislikes, what they have been doing during lockdown, how they have managed with their online studies. The focus has been on the Young Person as a means of showing them that while the Tanyard has closed its doors during lockdown, the staff at the Tanyard are still very much there for the Young People, this in turn promoting the good relationships as well as ensuring that the young people along with their Mental Health is monitored in what can only be described as very strange and often challenging times.
I have also noticed that at the end of every session, the person in charge of the session records any incidents that may have occurred, or any concerns that staff may have regarding a young person, Of course if the concerns were of a serious or worrying nature, then the staff at the Tanyard would act upon this and contact relevant organisations.
On spending time at the Tanyard it is noticeably clear that in line with the National Occupational Standards, the staff at the Tanyard enable young people to work in groups, I was lucky enough to partake in project night, which allows young people to engage in an art project where they create an art sculpture together with advice and guidance from one of the staff.
The staff at the Tanyard had planned and prepared the activity for the young people as a means of encouraging them to get involved while learning and enjoying.
Young people were also encouraged in the lead up to Christmas to work together to put Christmas decorations up, both activities were carried out while socially distanced, to abide by Government guidelines.
While the CLD Standards Council Scotland (2019) suggests that in Youth Work you must Follow policies and procedures that are set out by the organisation, however, the Pandemic has certainly challenged these standards. On my first arrival at the Tanyard, not only did I notice the normal safeguarding procedures that you might normally expect, but also ones that have been introduced along with government guidelines in line with the current pandemic.
Hand gel was made available at all desks and kitchen surfaces and while the use of facemasks was down to the individual, the staff were only able to let fifteen young people into the Tanyard at any one time. Young People were no longer able to go to the upstairs room, due to not being able to wipe down the furniture after use. Young People were reminded of the two-meter rule in line with government guidelines. At the end of each session, the staff sanitise all surfaces to ensure an important level of hygiene is always maintained.
Along with the second lockdown came new government guidelines and unfortunately the Tanyard had to close its doors temporarily, so the very dedicated staff set up zoom meetings for its young people to ensure that they maintained contact. 
Along with the zoom sessions for young people, staff partake in weekly zoom staff meetings, where everything is discussed, including daily online sessions for the week ahead and any changes that may be required. It is an opportunity for staff to discuss spending, funding, and resources, this in line with the National Occupational Standards, where it is noted that good Youth Work involves ‘Identifying and Securing funding and resources for youth work.’  It is vital that the Tanyard can secure funding and resources due to them being a nonprofit organisation.
I conclude that all staff working at the Tanyard work incredibly hard to provide a safe environment where young people can learn new skills as well as learn about themselves, spend time with friends and make new friends. The Tanyard encourages young people to achieve their aims by giving them support and guidance. The Tanyard also offers young people opportunities that they might not otherwise have.
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A Community Profile based on Pembroke
ECYW4006
The heart of Pembroke is renowned for its history and the remains from the castle wall around the town center, which dates back more than 900 years (Pembroke and Monkton History, 2021).
According to Pembroke castle (2021), the local castle is the only castle in Britain to be built above a cave, the cave is known locally as The Wogan. 
The castle later became a place of birth to Henry VII, with this in mind and amongst its many sieges, has attracted many tourists over the years (Pembroke Castle, 2021).
It is recorded that Pembroke’s population in 2018 was 7,957, which was recorded as being up by 5.36% since 2011. It was reported that there were 3,345 households in Pembroke at the time (Data Cymru, 2018).
With this information in mind, it is evident that Pembroke is a growing community that is home to many families.
Having spoken with young people living in Pembroke, they seemed to agree that there was not an awful lot for Pembroke to offer its young people, they agreed that they would be happier if there was more to do.
The young people went on to say how they spent a lot of their free time at the Tanyard, when asked why they liked to spend time at the Tanyard, these were some of the replies:
“My friends are here”.
“It’s somewhere to go”.
“We have a laugh”.
When asked if there was anywhere else that young people could go to feel included, some suggestions that were made were:
“You can play sport like football or rugby”.
“They do kickboxing”.
Given the current pandemic, it has proven difficult to have any more conversations with young people living in Pembroke, so with this in mind, I have investigated the amenities through research and online conversation, in Pembroke to see exactly what Pembroke did have to offer and whether anything more was needed to make young people feel more included.
I have provided a map of Pembroke to make it easier to see the sort of area that is being discussed.
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(Google Maps, 2021).

The Tanyard is clearly a popular choice of location amongst the young people who attend, it offers shelter for young people to spend time with their friends, a tuck shop for refreshments and different themed evenings for young people to get involved with.
The Tanyard is also home to The Boatyard Studio, where young people are encouraged to engage in music, singing, playing instruments, film and film making and photography.
Aside from the Tanyard, the nearest Youth Club is in Pembroke Dock, which runs twice a week, therefore, Pembroke does not seem to give young people many places to go, to spend time with their friends, which often results in Young People congregating at the McDonalds Restaurant located in Pembroke Dock.
Local Attractions
Local attractions include Freshwater East, the nearest beach which is around seven minutes away from Pembroke if you are travelling by car. Oakwood theme park takes around seventeen minutes when travelling by car.
Heatherton, another local attraction renowned for its outdoor activities, is a ten-minute journey by car, along with the dinosaur park and manor house, the three of them being remarkably close to each other.
While these attractions often make for a good day out, they are not always what locals may be looking for, when you take into consideration the cost of entering the park and for many, the cost of the transport to get there, also they can often be overcrowded by holiday makers.
There is a mini skatepark (halfpipe) located in Pembroke Dock, for young people who enjoy being more active, this is not always a convenient location for young people living in Pembroke, who may not be able to get there safely.
Pembroke does have a youth rugby and football team for young people looking to keep fit, be part of a team and spend time with friends.
The local Leisure Centre, which includes a swimming pool, dance studio, sports hall, and tennis courts, can be located between Pembroke and Pembroke Dock on Bush Hill. Whilst none of these places has been accessible over recent months due to the current Pandemic, the Leisure Centre has offered online classes to its members.
Education
Unfortunately, as with everywhere else at this time, the pandemic has had a major effect on Pembroke as a community, the education of its young people has certainly been impacted, as a result the local schools have had to close their doors, instead having to provide online education, which means that everyone has had to adapt.
Pembroke’s schools include Golden Grove Primary school and Ysgol Harri Tudur- Henry Tudor Secondary school along with Monkton CP school, who also offer ‘The Gypsy Traveller Education Service as a means of education to support young Gypsy Travellers’ (Pembrokeshire County Council, 2021).
The closest college to Pembroke is Pembrokeshire College in Haverfordwest, which is around a twenty-minute journey by car. The college has many different courses to offer from part time courses to degree level courses, which could prove to be a wonderful opportunity for young people looking to leave school early or for young people that leave school at eighteen looking to further their education (Coleg Sir Benfro, 2021).
Unfortunately for many local people, travelling to Coleg Sir Benfro can often be challenging due to the lack of transport available to students.
Health
St.Oswalds is the local GP Surgery in Pembroke, the surgery is quite centrally located near the castle, which is ideal for families living in the area.
Pembroke holds two Dental surgeries; they are within proximity of each other. 
Emergency Services
The nearest police station is situated in Pembroke Dock, while it would take around 8 minutes via car, to walk to the police station from Pembroke will take around 48 minutes.
The closest Fire Station is in Pembroke Dock, which is around a seven-minute journey by car.


The local A&E Department is at Withybush General Hospital, in Haverfordwest, which is a 25-minute journey in the car.
Travel
When catching a train from Pembroke Station you can either travel to Pembroke Dock or if you are going in the opposite direction you could depart at Carmarthen or one of its many stops in-between (Traveline, 2021).
Under normal circumstances a train journey to Tenby only takes around 19 minutes, and with the jorney being an affordable one, for many families living in Pembroke, this can be a means of having a family day out.
Normally there is a regular bus service that runs through Pembroke, however given the current situation with the ongoing pandemic and the travel restrictions that we face, it seems the best way to travel is via train, and of course this can only be done if travel purposes are essential.

Employment
According to Stats Wales (2020), 56,400 people living in Pembrokeshire were in employment between October 2019 and September 2020, which is 75.4% of the population, in comparison to the year before when just 72.1% of Pembrokeshires population were in employment.
Interestingly the male population had a higher employment percentage at 77.7% in comparison to women, with 66.7% between 2018 and 2019. Fast forward a year and these figures have changed, while the male population still show higher figures of employment, their figures have dropped slightly, and the female population have raised a considerable amount with 73.6% of women now in employment and 77.2% of men in work (Stats Wales, 2020).
There is a possibility, that while many men may find themselves furloughed or now unemployed due to the Pandemic, perhaps it could mean that women have had to find employment in essential roles such as working in a supermarket, hospital or care home setting, to ensure an income.
Crime Rate
The crime rates it would appear have not been consistent over the past year, in December 2019 it is reported that there were just 37 criminal offences committed, this number started to rise over the first part of the year with figures reaching 169 cases at its peak in April 2020. This figure then started to drop the following month when 146 criminal offences were reported and by October 2020 these figures had dropped to 60 reports of crime in Pembroke. This again started to rise in November 2020 when figures reached 85 cases but dropped again in December 2020 to 65 criminal cases being reported (UKCS, 2020).
While there is uncertainty as to what age groups these offences were committed by, it could be possible that the effects of the ongoing Pandemic may have led to some of these criminal offences, perhaps due to unemployment and low income.
These figures reported crimes in connection with anti-social behavior, robbery, burglary, vehicle crime, violent crime, drugs, criminal damage and arson, shop lifting, theft, possession of a weapon and public order amongst others (UKCS, 2020).
Conclusion
I conclude that while researching Pembroke and some of its statistics, I do not believe that it paints an accurate picture of Pembroke, because I have been unable to walk around Pembroke and get a feel of the place and the people that live there, and because of course, I have not been able to speak with the Young People living in Pembroke as much as I would have liked.
Having done some work at the Tanyard as a part of my placement and having spent some time at Pembroke previously, there is a clear sense of community, Pembroke town is both welcoming and interesting with all its history. 
Clearly through the pandemic an awful lot has changed, and I am sure that Pembroke’s young community looks forward to a little bit of normality, when everything starts to open back up again, I am sure this is much the same for all of Pembroke’s residents.
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A Summary of your Own Learning and Development, linked to your Professional Development plan and underpinned with reference to examples from your practice and appropriate literature such as National Occupational Standards for Youth Work

While I am aware that I am not always the most confident of people, I appreciate that if I continue to work on developing my skills, my confidence can only build. I also hope to help young people to become more confident within the environment that surrounds them. One of the 5 Pillars of Principles and Purposes of Youth Work in Wales teaches us about Empowerment, where it advises that young people should be encouraged to explore their surroundings and be given the opportunity to develop leadership skills.
I believe that to develop these skills, I would need to continue to engage more with young people, observe other youth workers and of course, where necessary ask for their advice and opinions. I also believe that I could learn from reflecting on my own firsthand experiences and practice, often we learn a lot from our own life experiences.
It has been a pleasure getting to know the Youth Workers at the Tanyard, while witnessing how they work so well in encouraging and advising the young people that attend the Tanyard, I feel that I have already learnt so much and look forward to learning so much more whilst working alongside both Youth Workers and Young People.
While the CLD Standards Council Scotland (2019) suggests that as youth workers, we should ‘assist young people to express and realise their goals’ (YW02) and ‘enable young people to use their learning to enhance their future’ (YW 05), I know that I can certainly work on these skills by observing the youth workers at the Tanyard and learning from them aswell as accepting their advice when it is offered. It has been wonderful to see the youth workers helping young people with coursework and when engaging with them, they are clearly interested in how young people have progressed with their online learning throughout lockdown. I also recall one youth worker helping a young person to apply for a seasonal post at a supermarket after they had shown an interest in wanting to earn their own money.
It is also truly clear that to be able to assist young people in this way, that I need to work on building relationships with these young people, as such build up a rapport where they feel comfortable enough to share such experiences with me.
“I think that listening is definitely the most important thing a youth worker can do- listening and making sure that young people have a good time” (Sapin, 2013, p.62).
I have learnt that while working with Young People that no two young people are the same, they are likely going to have diverse needs due to different lifestyles and backgrounds along with likes and dislikes. Some young people may have greater needs than others, but all young people are unique and individual and should be treated with respect and dignity. All young people should be made to feel included. I can continue to improve my skillset by being consistent in my approach with young people and by showing a willingness to adapt to an individual's needs, showing both equality and diversity in doing so.
It is vital that for me to become a good youth worker I must continue to develop my interpersonal skills, because a good youth worker has an awareness of themselves as well as the people around them, they have a caring nature, they work well with others, they need to have extremely effective communication skills, they need to be flexible in their approach. It is important that a youth worker gets on well with everyone that they work with, to ensure the best possible outcome for the young person/s. I intend to continue to focus on these skills, by respecting the people that I work with and I will try to show compassion at every opportunity.
I conclude that while working through a pandemic has proven to be challenging and has not given me as much opportunity to work with young people as much as I was hoping, I still feel as if I have learnt a great deal from being able to observe the youth workers at the Tanyard, both in person and online. I will continue to work on the hours that are expected and look forward to being back at the Tanyard soon when it is safe to do so.
I have learnt that reflective practice is highly beneficial, regardless of whether the experience is positive or negative, reflecting on events can help us to gain a better understanding of the situation, it can help us to learn from mistakes or to celebrate success. As explained by Sapin (2013, p.215)), reflecting can help a student to become more capable at making decisions.
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