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1. Introduction
The assignment is about Mr Ahmed who is 68 years old man who had been discharged after recovering from his stroke and he lives with his wife. He gets visit from care agency 3 times daily to support with personal care, medical administration and meal preparation and a problem with Mr Ahmed is that he speaks Bengali, and he understands English a little but cannot understand complex conversation. A district nurse visits him twice daily to check his blood pressure and a language therapist who comes to improves Mr Ahmeds communication skills. The concerns were raised that recently about a missed care home visit by the care agency due to this Mr Ahmed got his medication late. This assignment is preparing a report that why effective communication is important, importance of good administrative skills and describing the importance of working collaboratively with other professionals involved within Mr Ahmed s health.   

2. Importance of effective communication
Effective communication is important because Mr Ahmed speaks Bengali and a understand a little bit of English and it makes him difficult to understand complex conversation. This makes many people talk to his wife only about his medication, this can often lead to Mr Ahmed being ignored by doctors or feel not respected in his own house if doctors don’t find a way to talk to him directly. Professionals would have to use gestures to make it more understandable for Mr Ahmed. Health carers should give him time to understand the information, despite him not really knowing English. Since Mr Ahmeds wife is good at English, she could translate to Mr Ahmed what the doctors are saying and support him with his medication schedules (Doctors should make sure that they shouldn’t just talk to Mrs Ahmed thinking that she can later translate to Mr Ahmed because Mr Ahmed might feel left out and feel not respected, so this why effective communication is important.) The Equality Act 2010 – law says that everyone should be treated fairly, Because of the stroke he is basically disabled and his brain and body changed due to the stroke, and it is important for doctors to respect. The law also talks about race, since Mr Ahmed is Bengali doctors can’t just ignore him. The equality act also mentions about being treated fairly by your age, since he is 68, he has the right to get same respect and care as a younger person would get. If they fail to provide a translator or simple medication instructions could be known for discrimination. The Berlo 1960 shows that effective communication is important, the model shows us that effective communication is crucial because if the sender and receiver cannot speak directly or speak the same language the message fails and the patient could be at risk. (Berlo, 1960), the same problem is with Mr Ahmed and the doctors because the doctor can’t speak directly to him or knows to speak Bengali. The Berlo 1960 model includes 4 different sections which includes the sender, the message, the channel and the receiver (Berlo,1960). In this case of Mr Ahmed, the sender is the professionals or the care agency, the message is about the medicine, the channel is how the care agency is communicating by such as a phone call and the receiver is Mr Ahmed or his wife. The SMCR model is a complex human process and not just a simple word of exchange (Berlo, 1960). And according to the (Equality Act,2010) says that the professionals must support people who have disabilities or don’t know to speak English very well or anything that stops the senders and the receiver speak directly.


3. Importance of good administrative skills 
Good administrative skills are important because when you are organized you know your to do list, this way the care agency could simply save time instead of finding all the data. Good administrative skills are crucial because it prevents staff from burnout because if they work in a good, organized workplace prevents staff from doing more mistakes. Good administrative skills mean keeping clear and honest records so that every person’s information is kept safe. In Mr Ahmeds case the recent missed home visit could be probably due to administrative failure likely the care agency forgetting to visit his home because they didn’t have an accurate schedule. Every person’s data must be processed legally, and the person must be told exactly how their data is being used (DPA 2018), so Mr Ahmed should be informed by the care agency on how his data is being used. The data must be relevant and limited to what is necessary (DPA 2018), the care agency cannot use his information for different purposes only what is relevant and related Mr Ahmeds health and the care agency should have a limited amount of information such as record of his blood pressure. The Data must be kept up to date, and every reasonable step must be taken to ensure that inaccurate information is erased or rectified without delay (DPA 2018), this means that Mr Ahmeds data should be kept up to date for missed medication records and files must be updated. All the data’s must be kept for long as it is needed for the original purpose (DPA 2018), the care agency should delete Mr Ahmeds data once the data is no longer needed. The data must be secured in a manner that shows security of personal data (DPA 2018), in Mr Ahmeds case the care agency should protect all his data using a password or files locked in cabinet. According to Data protection act Mr Ahmed has the right to be informed how his data is being used, right to access the data, right to stop them from using his data in a certain way and right to move their data from one service provider to another. The practitioners must follow the (Caldicott principles) which are a set of rules to make sure that a patients private health information is kept safe. These rules help staff follow the data protection act 2018 making sure patients medical data is private an example in Mr Ahmeds case it is under principle 4 which says that access on a strict need to know basis, meaning that only the staff who need to know can check on his stoke recovery records. This makes sure that Mr Ahmeds information is safe.


4. Importance of working collaboratively
Working collaboratively is imp    ortant because Mr Ahmed might have other issues as well and since one professional cant fix all the issues taking more time and space, they can instead contact the other care agency to give him a different treatment. Working collaboratively is also crucial because it helps you recover quicker as if each care agency work on each thing they could share their skills to assist Mr Ahmed recover more quicker and saving more time. By using SBAR (situation, background, assessment, recommendation) a structured form of communication it provides a framework for communicating between members of the health care about Mr Ahmeds condition (NHS England-SBAR Tool). “The relevant body must exercise its functions with health-related services or social care service (HSCA), it’s a legal requirement that Mr Ahmeds care agencies should work as a team to keep him in good health conditions. To have a foster and effective collaboration the GP, nurse and other professionals have a meeting called multidisciplinary team meeting to discuss and agree on plans for the recovery of the patient, so they are safe. Another approach is that two professionals visit Mr Ahmed to see his condition, this method is a way to foster collaboration because they can solve problem by working together. Sometimes professionals type a note about medicines and send it to the GP to inform to Mr Ahmed before a medication error could occur. A problem that occurs is when professionals use medical term or scientific terms this makes it quite difficult for people like Mr Ahmed to understand it and this could cause medical problems. To overcome this the team uses the SBAR tool which has 4 steps the situation, background, assessment and recommendations this makes sure everything is explained clearly to patients and keeping it quick to save time. 


5. Conclusion 
In conclusion, this case of Mr Ahmed shows why good communication is important, to overcome problems in speaking directly to Mr Ahmed the w can us ethe BERLO 1960, this assignment tells us that if the care agency make Mr Ahmed feel not respected, they might go against the equality act 2010. It also shows us why administrative skills are essential and not being administrative could cause the patients data being lost or leaked that’s why professionals have the Caldicott principles, which have some specific things that practitioners cannot do with the patient’s data. Finally, it shows us that why collaborating with are the professionals is important to discuss and agree on plans for the recovery of Mr Ahmed to make his recovery quicker and to foster collaboration the professions have multidisciplinary meeting and challenges that they might face while speaking to the patient, so they use the SBAR Tool.
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