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Introduction 

My assignment is to share some of the things I have learnt in term 1, how it relates to myself and also helping me currently.
Employability meaning a range of skills gained to give you employment. 
Academic means in relation to scholarly/ educational can be someone or something. 
Published literature means information available to the public. 
The meaning of skills is having the capability to do something well. There are many different types of skills that are needed in a life or business, for example; personal skills, professional skills, transferable skills, employability skills, academic skills and Talent skills. 
I’m a make-up artist and I have been in the beauty profession for over 16 years. I enjoy what I do and over the years I’ve built up more knowledge in many different skills. In my essay I talk more in depth about these skills, what I have learned in class and out class. How they relate to my own experience and knowledge grained over the years. I also give an abstract and bring it to a conclusion, giving references an appendix.
Academic skills
Creativity, Note taking, Always willing to learn, Professionalism and approachable manner. Organization.
Employability skills
Communication skills, Team working, Time management, Good interpersonal skills and
Problem solving.
Published literature
Websites, Magazines, Newspapers and Textbooks.

Personal analysis of different skills

Analysis of Academic Skills 
Creativity- is an art and thinking outside the box/something different. I always imagine things in a different way, such as using bright colors or I will go with what’s inspiring me at the time and also taking into consideration what keeps within the client’s needs.
Note taking- this has helped when I am taking a message from a client over the phone sometimes, I have shorthand in order to move quickly so I write the key words. This can be done by writing or typing on the keyboard. Notes are a good reminder and jogs the memory. “Summarizing the existing definitions” Tinkler. (2017)
Always willing to learn- Reading information while getting a full understanding and keeping updated with the current situations/looks which keeps clients coming back.
One of my many skills is this; I have always been willing to learn and because of this many opportunities has come my direction. I also have great interaction with my clients which has kept my beauty business running successfully.
 I have learnt to have even more patience for example if I read something and if I do not fully understand I sometimes will read it three times for a clear understanding. If there are certain words, I do not understand I research the meaning on Google. Researching keeps me up to date with what is present today. “All learners to take responsibility for their own learning and development” Marsh (2016)
Professional and Approachable manner- is allowing someone to feel comfortable and build trust in you whilst keeping a relax business nature. Sometimes clients can have something that they are embarrassed of and I have to make them feel comfortable whilst not judging them. This then leads into leadership skills, giving them my professional advice/opinions for their best interest. I always give understanding to client's needs and give confidentiality at all times.
Organization- is keeping things together in the right place/order. This is very important so you don’t create confusion for yourself or others. Not being organized; you can cause unnecessary stress because you can’t find things. You can waste time such as; investing time looking for something when you could be doing the service for the client. I have always been a very organized person such as keeping my makeup case clean and everything goes in the right place. I always reorganize my case after every client work with. “Losing in productivity that comes from poor structure and lack of planning and organization" Tinkler. (2017)

Analysis of Employability Skills
Communication skills- “communication is an essential skill of success” us department of labor (1999).  It is one of the base structures that controls your performance. This comes in different ways; speaking, body language and writing. It is very important because it determines how effectively I have paid attention to my client’s needs; for example my client could tell me they want a natural makeup look and if I have not listened attentively and do  a Smokey-eye makeup look which has a dramatic look compared to a natural look, the client would be very dissatisfied and perhaps wouldn’t use my services anymore. This never happens to me as I always give my clients a good consultation before starting any services and I have excellent communication skills. 
Team working- A group coming together with an understanding to create/achieve results. There is a great saying “teamwork makes the dream work” Maxwell (2002). I love participating as part of a team as I enjoy sharing ideas and building trusting relationships with clients.
At this current time my business is small, I am the only employee but I do still have to work as a team. When my clients give me instructions of a makeup look then I have to work as a team with them to give them their desired look. By communicating effectively, I give them good results, with excellent customer service and I’ll have a happy client in the end.
Time management- this is very important as without this nothing would run in a punctual way. I have always managed my timing well, I use to arrive at client’s requested time on the dot, now I arrived like 15 minutes before the requested time to give myself time to set up, have a chat with the client and be more relaxed when starting the job. I always use my watch to keep me on time.
Good interpersonal skills- is the way I build professional relationships with my clients. I listen and interact with them though my behavior, body language towards them, my patience, team working skills, being able to problem solve, having assertiveness and able to make the best decision, with a good mixture of these I build a good communication range and trust with my clients.
Problem solving- this is something that is needed all the time in life, problems will always occur. I feel I have good problem-solving skills as I have great patience, I think on things deeply through my own/people life experiences. I like coming up with Solutions mixing logic and intuitions together to attempt solving.
 I feel one of the common occurring problems in a beauty business is trying to maintain old clients and getting new clients. The beauty business is so competitive to maintain a good flow of consistent clients so I am constantly keeping up to date with my marketing and research in order to keep on top of this. Social media is one example that I utilize in advertising my work & maintaining a good professional relationship with clients. 
“Always a simple way to solve the problem” Watanabe (2010)

Skills Learned from Published literature 
Website- A set of pages linked together on the internet that advertise business. Websites gives information about companies and in the beauty industry I utilize this platform to display my work for others to see.
Magazines- A publication that has pictures/ writing together in a booklet. Beauty magazines tend to be 85% pictures as it advertises though pictures showing beauty looks, latest trends and can teach how to achieve certain goals in a simple way. I have had my work in magazines and this shows my talent and open doors for new clients.
Newspapers- A publication that has a mixture of pictures and writing together. Most papers tend to give news and gossip. I enjoy reading the paper, it keeps me updated on what is happening.
Textbooks- Most books are used for studying or it can be storytelling. They are very informative and I enjoy books that has been written by previous beauticians in the beauty business that share their tips and experience. This is a great guidance me and I find it supportive.

Skills learned in class
Taking authority for my own learning, I utilize this by keeping myself up dated with the latest makeup looks using published literatures.
Having different strategies in researching that supports my answers. I use the right software skills and this has helped me increase my profit and keep control of my business.
For me to maintain a successful business as an employee it is a combined a mixture of me using my employability skills like expressions, demonstrations and time-management. This has been vital as clients will book an appointment time, they want their service done and because I am always on time, they highly respect me keeping to their time scheduled. I always use an alarm clock to keep me on time.
My thoughts in relation to modules one with academic and employability; 
They are both equally as important as I learnt how to become an effective learner and improve my knowledge in my beauty field.
Breaking down published literature into what’s learnt from it whilst giving reference 
from academic reports. Published literature keeps me updated with the latest trends like makeup looks in magazines and I also learn from makeup artists who have been in the business a long time that's wrote books to teach their skills and knowledge.
Knowing how to research and deliver in different formats. This can be known as paraphrasing when a message is received verbal or in writing and then you use different words to express what information you gained. Reviewing feedback is important, this is why I always ask for feedback from my clients and this keeps me on point and learning new techniques for myself and others.
Reviewing literature and showing what’s been found, sometimes I screenshot pictures from the internet, online books or I cut out pages from newspapers and look over them from time to time to give me more knowledge and ideas.
Support learning by using digital technologies is how I do most of my researching/learning. The internet I find is the best option whilst being the quickest, most up to date and cost-effective.
Using Harvard referencing in the correct way has as made me more confident in gathering information from different resources.
I know different presentation Styles and communicating effectively has me working with so many different clients of different personalities/characters. It is very important to have different presentations and communication Styles to suit the different characters to bring a message across smoothly in the most effective way.
Identifying software skills and using word processing has helped me keep my business running and updated with information of my clients.
Improve writing styles giving facts linking ideas together and solving problems. I have always had creative writing style as clients have complimented me. I also allow clients to give me online reviews, I feel this helps me to link ideas together and solve problems.

Skills learned outside class
I feel academic & employability skills that I have learnt over the years has taught me through life experience and it has helped me structure a successful business today as I was not taught these things in secondary school and I have basically learnt along the way. I also have many other skills
Such as personal skills, professional skills, talent skills, transferable skills to name a few. 

Abstract 
The main purpose of this essay is going into debt analyzing the different types of skills, the meaning of it and how it reflects for my business.
This course has helped me to analyze many things such as my PDP, my researching skills, writing goal plans to paper and improving my computer skills. I’m now more reflective
and creative in depth on my interpersonal skills, organizing, planning, team playing and able to be a critical analysis.  
Swot Analysis: I’ve analyzed my strengths, opportunities, weaknesses and threats.
Strength- Talent skill- Artist: This keeps me confident as I have a natural gift as an artist. 
Goal: I have to keep practicing whilst gaining new knowledge to perfect my skill.
Opportunities- New clients that don’t know anything about makeup and willing to try. Goal: I keep utilizing the published literatures, for example advertising my business to gain new clients.
Threats- Other beauty business as a competition. Goal: To resolve I need to keep update with market research using published literatures so I can give the best services and deals for clients. 
Weakness- Computer skills- Goal: Develop what I have learnt in class more by practicing and if I am still not competent, I will look into studying more computer courses to better this skill.

Conclusion 
I use a mixture of the different types of skills which are always needed in general life and in the beauty industry, as the ones mentioned in my essay. The more skills I have, I become an asset to my business and with a combination of them all it makes me a valid employee. I feel having a beauty business is relevant in the world, not only because I love it but it benefits all people and makes them feel/look good in and out. This boost confidence and can reduce mental health. It saves the clients time if they don’t know how to do make-up. Keeps clients stress-free, relax and helps them looking younger. I always use professional products that has good ratings, to give clients the best perfection finish. I enjoy making people look and feel good as it is very rewarding having happy clients.
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Appendix
In the below attachments are work that I done in class.
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