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The role is have chosen to do my report on is a physiotherapist. A physiotherapist is a person who qualified to treat disease, injury or physical conditions by methods such as massage, heat treatment and exercise.
As a physiotherapist you would assess patients joints and movement problems plan treatments using exercises, massage and ultrasound. They would also advise patients on how to minimise the risk of further injury. Keep accurate records of treatments and progress. They would also work closely with other health professionals. They skills needed to be a physiotherapist would include knowledge of how the body works and medicine. They would also need to understand and on some occasions sensitive. They would have to love working with other people within work and with patients. They would customer service skills because they would be working with different types of patients all the time. they would need analytical thinking skills with knowledge of psychology. They would also need to be flexible and open to change at times because a physiotherapist can have different injuries they need to deal with or different types of patients. It’s important that physiotherapist have patience and the ability to remain calm in stressful situations at types they may come across difficult patients that can be hard to deal with so its important they know how to stay calm and deal with difficult situations under pressure. A physiotherapist should also have the skills and knowledge about using a computer and the main software packages competently.

Physiotherapists must understand anatomy, biomechanics, and rehabilitation techniques to correctly assess and treat patients. This includes identifying the root cause of pain or movement problems rather than just treating symptoms. They should know the science/ biology of how the injury occurred, what can be done to treat the injury and what measures should be taken to avoid further injury. Without strong clinical knowledge, a physiotherapist could misdiagnose a condition or apply ineffective or even harmful treatments. Physiotherapists must clearly explain diagnoses, treatment plans, and exercises to patients, often in a way that is easy to understand and motivating. Recovery often depends on the patient continuing exercises at home. If instructions are unclear or the patient feels confused, they are less likely to follow the plan correctly. Physiotherapists work with individuals who may be in pain, frustrated, or recovering from serious injuries. Being empathetic helps build trust and improves patient engagement. Patients are more likely to stay committed to treatment when they feel understood and supported, which leads to better outcomes. Together, these skills ensure that a physiotherapist can accurately diagnose problems, deliver effective treatment, and support patients through their recovery journey.

Throughout their career physiotherapist should be open to learn and along the way should expand their knowledge in this field. This improves their skills and improve their work ability along the way. They should continue to attend any training sessions, workshops or even online courses. This helps them to stay up to date with the latest research and treatment techniques.
This helps deepen understanding of new rehab methods and improves the ability to assess and treat a wider range of conditions. Physiotherapist having the extended knowledge and improved skills gives the patients are much better chance of recovering faster, knowledge and understanding on how to reduce risk of the injury reoccurring and the best service. Regularly reviewing patient cases and evaluating what worked well or could be improved. This encourages critical thinking and improves clinical decision-making over time. this is also important as this gives the physiotherapist a chance to see how current treatment and medicine is working or if treatment and medicine need changing. They also get an update and understanding on how well the injury is healing and at times an estimate on how long it will take for the injury to heal completely. Physiotherapist should also rehearse how to explain conditions and exercises in simple, non-technical language. This Improves clarity and ensures patients fully understand their treatment plans. It important the patients fully understand the treatment there undergoing and what medications there being prescribed. Getting feedback from patients is very important they should ask patients whether instructions were clear and if they feel confident performing exercises and highlights areas where communication can be improved. This improves the physiotherapist customer service skills along-side with their communication skills. Participating in training sessions that focus on active listening and body language. This would help build confidence in interacting with different types of patients. Its not all the time where physiotherapist can polite, understanding patients at times they can come across patients that can be frustrated or angry. For example, a patient that participates in sports professionally may have contoured a injury along the way and may need physiotherapy. This could mean they would have to take a break from their sport to allow full recovery and avoid further injury. This can frustrate them more so its important that the physiotherapist stays calm, patient and tries to make the patient understand the importance of resting to ensure full recovery. Focusing fully on what the patient is saying without interrupting and acknowledging their feelings. Builds trust and helps the physiotherapist better understand patient concerns. Its important that as a physiotherapist you are understanding and listening to the patient so they feel comfortable and are open about there injury as if they feel like there being misunderstood and not listened to they may leave out important and vital information that may affect their treatment, medicine, duration of recovery or even chance of recovery. Involving patients in setting realistic and meaningful recovery goals. Makes patients feel valued and increases motivation to follow treatment plans. Involving patient opinions and needs into there care plan is important patients must feel heard and understood they are more likely to understand the treatment and medicine they have been prescribed. They are also more likely to express any concerns or any changes to there Makes patients feel valued and increases motivation to follow treatment plans injury. Its important a physiotherapist has all the updated information regarding the patients’ health and injury in case any vital information is missed could affect the recovery of the patient’s injury. 

In conclusion, a physiotherapist must have good communication skills, be understanding, always be open to learning and be up to date with the correct information in order to treat patients and prevent major health problems. They should be patient and calm as they will have different types of patients and some may be less understanding then others. They may also not understand quickly so it’s up to physiotherapist to ensure their patient understands the treatment plan and medications they are taking. Some patients may have loads of questions or ask the same questions over and over again as a physiotherapist they should answer them all and ensure understanding.
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