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Personal Profile
A highly motivated student currently pursuing a level 5/6 in Health and Social Care. My background includes work focused on experiencing real-world environments and building a career in the Health and Social care department. I am a highly organised worker bringing articulate communication skills and strong attention to detail. This job role aligns perfectly with my experience while offering room for continued professional growth. I have relevant experience and skills that would add value to your company. I am coachable and willing to go above and beyond to accomplish goals set by the company, I am confident I will excel in this role. 
Experience 
Walker House children and young people care provider. Walker House is a children's home which provides care and a place of refuge for orphans, neglected and disadvantaged children. Based in Filas Road Cardiff. 
· Delivering high quality care to children and young people.
· Working with young people to strengthen positive relationships.
· Providing a safe, nurturing and positive environment. 
· Ensuring that young people receive a sensitive service which meets their personal needs.
· Participating in the homes cleaning, maintenance, and meal preparations.
· Taking children and young people out on activities.  
· Assisting with day-to-day routines.
Volunteer. 
Gabalfa primary school Autism Awareness classes. These 2-hour classes provided families with an insight into autism and aided awareness into how best to deal with everyday struggles and social difficulties. During these classes families are thought to identify the indicators that may affect there Childs learning. The autism awareness classes are aimed to improve communication skills of parents living with autistic children. These classes also helped support families in finding the best choice of bespoke autism schools and colleges focused on each child's specified needs. Duties included:
· Introduction into living with Autism.
· Welcoming parents/careers in a friendly approachable manner.
· Offering tools to aid progress in an autistic child's development.
· Elaborating on risk factors for autism.
· Offering families support.
· Offering refreshments.
· Showing empathy and offering a listening ear.
· Advising parents on financial support available.

Education 
 Joseph Chamberlain College 2012-2014.
Childrens Care, Play, Learning & Development.
Waverley secondary school 1999-2000.
5 GCSEs: (including English C*) and (Mathematics B*)
University of Wales Trinity St David 2021-2022.
Health & Social Care. Level 4.

Key skills.
· Fluent in English, French, Arabic & Spanish.
· Confident in collaborating with others.
· Relevant experience and skills working with children & adults with special needs.
· Attention to detail and the ability to accurately complete tasks with an elevated level of precision.
· Sigh language and Makaton.
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Cover Letter

FitzRoy Support
Castle Bromwich
Birmingham
B35 7QG 

Dear FitzRoy support services.
I am writing to you regarding the position of a support worker you have available within your company. I am excited to submit my application for this job role. I strongly believe that previous experiences of working with children and young people with learning difficulties and mental health issues has allowed me to develop the critical skills needed to excel in this job position. With the upmost eagerness I want to express my interest & passion for the lead supporting role of support worker.
As you will find on my CV, I have had a great deal of experience and an Indepth knowledge into autism and the behaviour and challenges that both children and adults face daily. I have a deep passion in working with autistic and special needs individuals. My kind and caring nature enables me to carry out my job roll with great empathy. One of my greatest strengths is my ability to communicate effectively with others. I can clearly convey my ideas and thoughts. Another strength of mine would be my attention to detail and the ability to accurately complete tasks. 
I enjoy working both independently and as part of a team. Both approaches have their own benefits. Working independently allows me to take ownership of my project and be highly productive. On the other hand, working in a team allows me to collaborate with others, which can lead to a wide range of ideas and perspectives.
[bookmark: _Int_mIcPrlfO]I highly believe I have the skills and empathy needed to fit this position. Due to having necessary training, my personal skills, and real-life experiences. I am highly motivated and have a strong record of accomplishment and of achieving success in similar job rolls. 
As a candidate for the leading support worker job roll. I strongly believe that my core skills and unique experiences would make me a valuable addition to your team. Please feel free to contact me at your earliest convenience. I appreciate your time and consideration. 
Kind regards 
Nagette Hassan



Swot Analysis.
	Strengths.
	Weaknesses. 
	Opportunities.
	Threats.

	· Confident 
· Communicating effectively 
· Being a team player. 
· Attention to detail.
· Results driven. 
· Self-belief.
	· Over working myself.
· Reading out loud.
· Lack of financial support. 
	· Ability to work with adults.
· Higher job roles available.
· Create wider awareness of learning difficulties. 
	· Balancing family life and childcare.
· Creating study hours.
· Read proofing any written work.



Strengths. 
I am extremely confident when meeting new people. I can easily adapt to new surroundings. One of my greatest strengths is my ability to communicate effectively with others. I am extremley passionate when working with children & young people with learning difficulties due to having a severely autistic child, I put great empathy and compassion into helping them achieve new goals.
Weaknesses. 
One of my greatest weaknesses comes from over working myself. Without the right balance of work life and home life. My daily schedule can sometimes become overwhelming. The ability to say no was one of my main flaws. I've always felt the need to help and support others. Another weakness I struggle with is public speaking. 
Opportunities.
Working in the health and social care setting creates for great opportunities to expand on learning new skills and elevating you to higher job roles. Working in the health and social care setting helps provide opportunities to expand on people's quality of life and aiding them in gaining new life experiences. These job rolls also give an insight into different special needs categories. Working in the health and social care gives an opportunity for different agencies to collaborate.
Threats.
One of my greatest threats towards achieving my goals is the inability to balance home life with work life. Dedicating hours in my busy schedule to study and focus on tasks such as course work and assignments are proving difficult, most my revision hours are set to late evenings when the chaos of the day's events is over.  without the right support network in place daily tasks such as revising are left till last. Allocating study is important not only for educational development but also a key factor in building personal skills.






Personal Development Plan.
	Enrol on level 5/6 in H&SC.
	Pass all level 4 modules.
	June 2023

	Time keeping
	Plan and schedule in advance
	On going.




My main aim and focus are to pass my level 4 in health and social care. All modules have been a challenge and being out of studies for so long left me needing new skills in adapting to modern day learning. Over time education has changed long gone are the days of classroom chalkboards. During my studies I have excelled in my digital skills. Education is a human right,a powerful driver of development and one of the strongest tools needed to reduce poverty and improve health, gender equality peace and stability. (World Bank, 2014)
I have learnt how to use different study skills and learning methods. Overall, I want to show my children that anything they put their effort and energy into can and will be achieved. Regardless of age learning is a gift that is forever giving. 

[bookmark: _Int_pjjU0kJ2]Time keeping has ultimately been my greatest challenge. Finding time to revise and study were not one of my greatest attributes. This being said time keeping is my main goal for future study's allocating reasonable hours during the day to dedicate entirely to my work is of upmost importance. Giving myself hours to study helps and enables me to read proof my work, proving beneficial when changes need to be made or work can be improved. 













Personal Statement.

[bookmark: _Int_ftWZHkVL]I am best described has honest loyal and committed. I have the ability to adapt quickly to new situation and environments. I am often described as a people's person. I am a strong independent woman who has learn to survive many hurdles life has thrown my way. I am a single mother to four children. My youngest child was diagnosed at the age of two with autism. During this period of my life, I learnt so much about autism and the difficulties and challenges that children face in everyday life. I also learnt a lot about myself, during this time I was able to learn and adapt to new experiences that both me and my son faced. Each day was met with new challenges at the age of four my child was written off by speech and language therapy has nonverbal. This lack of communication was extremely difficult on the both of us. I attended Makaton lessons and I'm now also fluent in sign language. Regardless of the diagnosis, has a family we never gave up. At the age of eight my once nonverbal child can not only speak but has also learnt to read and write. He is excelling in all subjects. Caring with always be a subject close to my heart. I truly believe that some skills can only be learnt through real life experiences.
My work ethic is of upmost importance. I am extremley dedicated to making sure that people receive the right care and support needed to enable them to live a comfortable life. Working alongside special needs children and adults I've gained a great insight into the personal development plans that are created for adults with learning difficulties and had a first-hand insight into educational health care plans for children with additional needs. Care plans are created to help individuals receive a high standard of safe, effective and constructive care. A well written care plan enables nurses to measure the effectiveness of care and to record evidence that the care was given.
[bookmark: _Int_WGOBK0KS]Due to my own personal life experiences and work experiences, I can identify certain trigger that adults and children with autism may face. I am able to approach a situation with great empathy and maintain a respectable manor when dealing with clients. I am also able to acknowledge the families of the clients and help deliver positive support. With the benefit of speaking four different languages, I have the advantage of working alongside ethnic minorities too. Positive family relationships are extremely important when handling difficult situations.

Being a mother myself to an autistic child I'm able to offer parents the right support programs that are effective in child development. These support programs also offer advice and guidance on strategies when working with adults with autism. These key skills have helped to support not only family members but also care givers and support workers.








Reflection on Presentation.

Looking back on my feedback from my presentation, I was interested in learning that my lecturer had never known about Makaton until I delivered my presentation. I had taken this experience has a positive has I was able to teach a lecturer new information, which due to personal experiences with my own son was a conversation close to my heart. Although I was prepared for my presentation and ready to deliver, just before the camera came on, I became nervous and started to speak quite fast. Remaining calm and composed would have helped me overcome any stresses. Areas for improvement were the lack of eye contact when reading of the slides. A better presentation would have been direct eye contact and not being reliant on reading directly of the slides. I have used the Gibbs reflective cycle which was developed by Graham Gibbs 1988. The Gibbs Reflective Cycle was created to aid in reflecting and learning through experiences. Using the Gibbs cycle I was able to highlight both negative and positive factors of my presentation. Reflection also aided in helping to construct a better presentation I will be using The Gibbs Reflective cycle for future work studies.

References.
https://www.ed.ac.uk
https://www.worldbank.org
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We are seeking exceptional new Bank support workers to join our

friendly team- could this be you?

Ideally you will be required to be flexible regarding shifts and to be

available to work weekends.

FitzRoy Support service in Birmingham provides complex care and
in-depth support for adults with learning disabilities and autism,
often with complicated needs including physical and mental
impairments. We are seeking exceptional and enthusiastic female
Support bank Workers to work in our Birmingham services — could

this be you?




