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Apollo Home Healthcare
Healthcare Assistant
The closing date is 01 April 2026
Apply for this job
Job summary
Job description
· Healthcare Assistant
· Location:Telford, TF1
· Pay Rate: £14.00 - £16.00
· Shifts:Flexible part-time day shifts | Variety of shift patterns | 1015-hour shifts
Why Choose Apollo?
At Apollo Home Healthcare, we provide high-quality, person-centred care to people in the comfort of their own homes. We build small, dedicated teams around everyone - because every person we support has unique needs!
We work in line with the 6 Cs:Care, Compassion, Competence, Communication, Courage and Commitment- and were looking for people who share those values.
Main duties of the job
Meet Our Client
He is a friendly and sociable gentleman who leads an active lifestyle and enjoys making the most of community clubs and activities. A passionate football fan and huge Wolves supporter, he can often be found cheering them on, as well as attending Telford League matches most weekends.
He thrives in group settings and enjoys taking part in activities such as pottery, drama, dance, yoga and Funky Friday discos.
With a busy and fulfilling schedule already in place, he is keen to explore even more opportunities within the community. He is therefore looking for a dedicated and enthusiastic care team who share his positive outlook and can support him to continue accessing the activities he enjoys.
During day shifts, as part of his dedicated care team, you will support with administering medication, providing personal care, assisting with nutrition and hydration, and always remaining attentive and responsive to his individual needs.
Drivers are essential for this role to help our client access community activities. Youll need to drive his adapted vehicle and must have held a valid driver's licence for at least 3 years for insurance purposes.
About us
What You'll Need
· Minimum 3 months care experience
· Confident with medication administration
· Personal care & moving and handling experience
· Clear communication skills
Please note:
Due to the nature of our vacancies, our clients have the right to request either female or male staff. Our client has specifically requested male care staff to join their team.
What We Offer
· Competitive hourly pay with enhancements for nights and weekends
· Regular confirmed rota's
· Flexible full-time and part-time hours
· Reward & recognition programme
· Supportive management and 24/7 on-call support
· Funded training and opportunities to develop clinical skills (though attendance is unpaid)
Job description
Job responsibilities
Meet Our Client
He is a friendly and sociable gentleman who leads an active lifestyle and enjoys making the most of community clubs and activities. A passionate football fan and huge Wolves supporter, he can often be found cheering them on, as well as attending Telford League matches most weekends.
He thrives in group settings and enjoys taking part in activities such as pottery, drama, dance, yoga and Funky Friday discos.
With a busy and fulfilling schedule already in place, he is keen to explore even more opportunities within the community. He is therefore looking for a dedicated and enthusiastic care team who share his positive outlook and can support him to continue accessing the activities he enjoys.
During day shifts, as part of his dedicated care team, you will support with administering medication, providing personal care, assisting with nutrition and hydration, and always remaining attentive and responsive to his individual needs.
Drivers are essential for this role to help our client access community activities. You'll need to drive his adapted vehicle and must have held a valid drivers licence for at least 3 years for insurance purposes.
Person Specification
Experience
Essential
· Minimum 3 months care experience
Disclosure and Barring Service Check
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.
Employer details
Employer name
Apollo Home Healthcare
Address
Apollo Home Healthcare
Telford
TF3 4EP
Prince Sarpong
62 Boulton Grange
TF3 2LB
Telford 
07475959084 | kbadu9990@gmail.com 
PROFILE
Compassionate and dedicated Healthcare Assistant with a strong commitment to providing high-quality patient care. Experienced in supporting individuals with daily living activities while maintaining dignity, respect, and comfort. Skilled in medication, vital signs, assisting with mobility, and working collaboratively within multidisciplinary teams. Known for excellent communication skills, empathy, and the ability to build trusting relationships with patients and their families.
EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David - Skills for the Workplace (Health and Social Care)
 Academic and Employability skills
Digital skills and Research Methods
Introduction to Health and Social care
Introduction to Public Health
Professional Development within Health & SC
Psychology in Health and Social Care	2026
12/ 005/2025 to 11/05/ 2026 


WORK EXPERIENCE
Healthcare Assistant | Lake View Residential Care Home, Telford.	Apr 2023 to Mar 2026
.
· Assisted patients with personal care, including bathing, dressing, grooming, and toileting.
· Supported patients with mobility, including transferring and repositioning safely.
· Helped with feeding and ensuring adequate nutrition and hydration.
· Monitored and recorded vital signs such as temperature, pulse, respiration, and blood pressure.
· Assisted with transporting patients within the healthcare facility.
· Assisted nurses and other healthcare professionals with clinical procedures
· Maintained accurate patient records and reported any changes in condition.
· Followed care plans and adhered to health and safety and infection control policies.
· Provided emotional support and companionship to patients.
· Demonstrated flexibility by covering shifts and adapting to different care settings as needed.
· Assisted in reducing patient falls and incidents by closely monitoring and following care plans
· Completed mandatory and additional training (e.g., infection control, safeguarding, manual handling) to enhance care standards
· Maintained accurate and timely patient records, ensuring effective communication within the healthcare team
· Recognised by senior staff for reliability, teamwork, and compassionate approach to patient care.
· Delivered high-quality personal care to patients, consistently maintaining dignity and respect, contributing to positive patient feedback.
ADDITIONAL INFORMATION
Technical skill 
Digital & Record-Keeping Skills
INTERESTS
Volunteering in care homes, hospitals, or community groups.
Supporting charities like British Red Cross.
Interest in health topics (nutrition, mental health, wellbeing).
Attend ng first aid or care-related workshops.
 

REFERENCES
Alan Harrison | Manager (Alanharrson@yahoo.com) Lake View Residential Care Home, Telford
 
Anika Tahsin | Lecturer (anika-tahsin.ahmed@uwtsd.ac.uk) University of Wales Trinity Saint David, Birmingham



































PERSONAL STATEMENT FOR HEALTHCARE ASSISTANT JOB
I am a compassionate and motivated individual seeking a Healthcare Assistant role where I can contribute to delivering high-quality patient care while continuing to develop my skills within the healthcare sector. My long-term career aim is to build a rewarding career in healthcare, progressing through further training and experience to take on greater responsibilities in patient support and clinical care. I am particularly passionate about making a positive difference in people’s lives, especially those who are vulnerable, unwell, or in need of daily assistance

I have a solid educational background in Skills for the Workplace (Health and Social Care Level 4). I studied and pass in the following modules, Academic and Employability skills, Digital skills and Research Methods, Introduction to Health and Social Care, Introduction to Public Health, Professional Development within Health and Social Care and Psychology in Health and Social Care. these have equipped me with essential knowledge and skills relevant to this role. Through my studies, I have developed strong communication, organisation, and problem-solving abilities. I have also gained a good understanding of health, safety, and safeguarding principles, which are critical in providing safe and effective care. In addition, I have basic IT skills that allow me to accurately record and manage patient information using digital systems.
 
My experience, whether through formal work, volunteering, or personal responsibilities, has helped me build the practical and interpersonal skills required of a Healthcare Assistant. I have experience supporting individuals with daily activities such as personal care, mobility, and maintaining a clean and safe environment. These experiences have taught me the importance of dignity, respect, and empathy when caring for others. I am confident in my ability to follow care plans, observe changes in a patient’s condition, and report concerns promptly to senior staff.

One of my key strengths is my ability to communicate effectively with a wide range of people, including patients, families, and healthcare professionals. I am a good listener, patient, and understanding, which helps me build trust and provide reassurance to those in my care. I also work well as part of a team, understanding the importance of collaboration in delivering consistent and high-quality care. At the same time, I can work independently, using my initiative to ensure tasks are completed efficiently and responsibly.

I am highly reliable, punctual, and committed to always maintaining professional standards. I understand the importance of confidentiality and always handle sensitive information with care and discretion. My positive attitude, willingness to learn, and adaptability allow me to respond effectively in fast-paced and sometimes challenging healthcare environments.

I believe my personal qualities, combined with my developing clinical skills and genuine passion for helping others, would make me an asset to your team. I am eager to contribute to delivering compassionate, person-centred care while continuing to grow professionally within the role of a Healthcare Assistant. I am confident that this opportunity will allow me to further develop my abilities and make a meaningful impact on the lives of patients. You can contact on kbadu9990@gmail.com, I hope to hear from you soon. Thank you.






























A.                    HEALTHCARE ASSISTANT SWOT ANALYSIS

A SWOT analysis is a tool used to identify strengths, weaknesses, opportunities, and threats to evaluate and improve personal or professional performance. SWOT analysis evaluates the internal strengths and weaknesses, and the external opportunities and threats in an organization’s environment. The internal analysis is used to identify resources, capabilities and competencies professionals need on the job and the external analysis identifies market opportunities and threats by looking at competitors’ resources, the industry environment (Sammut-Bonnici and Galea, 2015)

STRENGTHS
As a Healthcare Assistant one of my key strengths is my ability to communicate effectively with patients and colleagues, which is essential in delivering person-centred care. I am compassionate, patient, and able to build trusting relationships with individuals from diverse backgrounds. I also demonstrate reliability and professionalism, ensuring that I follow care plans accurately and maintain high standards of care. Additionally, I have basic clinical skills such as monitoring vital signs and supporting daily living activities, which are important for the Healthcare Assistant role (Burchill, 2018)

WEAKNESSES
As Healthcare Assistant, my weakness is my limited experience in specialised areas such as caring for patients with Dementia or those requiring palliative care. I am also still developing confidence in using advanced medical equipment and digital healthcare systems. At times, I may find it emotionally challenging to deal with patients who are seriously ill, although I am learning coping strategies to manage this effectively. These are areas I am actively working to improve through training and experience (Skills for Care, 2022)

OPPORTUNITIES
There are many opportunities available within the healthcare sector, particularly through organisations such as the National Health Service, which offers training and development programmes for Healthcare Assistants. I can work towards recognised qualifications such as Level 4, or degree in Health and Social Care. Additionally, there is a growing demand for healthcare workers due to an ageing population, providing opportunities for career progression into senior roles or nursing (NHS, 2023)


THREATS
The Healthcare Assistant role can be physically and emotionally demanding, which may lead to stress or burnout if not managed properly. There is also the risk of exposure to infections such as COVID-19, which requires strict adherence to infection control procedures. Furthermore, increased competition for roles and high expectations from employers may present challenges. However, maintaining resilience and continuous professional development can help overcome these threats (World Health Organization, 2021)

B.  PERSONAL DEVLOPMENT PLAN (PDP)
A Personal Development Plan (PDP) is a structured approach that helps individuals identify their current skills, set goals, and plan how to achieve them to improve professional practice. In healthcare, PDPs are essential for ensuring continuous professional development and maintaining high standards of patient care (Alsop, 2013).


Personal Development Plan Template
	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Improve communication and patient interaction skills
	 


	



	- Attend communication skills training

- Observe experienced staff

	- Practice active listening and empathy daily


	




 
	


	






	 Online communication skills courses
	0-6 months 
	 One week after 6 months

		


	Gain knowledge and qualification in Health and Social Care



	 - Enrol in Level 4 or Degree course

- Complete training (infection control, safeguarding) 

Study conditions like
dementia 
 

	 Get enrolled in a recognised university.

Online learning platforms. For example, Alzheimer’s society


	Up to 2 years
	1 week after every 1 year

	 
	Develop clinical and practical care skills


	



	 Complete workplace training through the National Health Service 
- Learn vital signs monitoring
 
- Shadow experienced staff
	 Attend college and training centres
	 6-18 months
	 One week after every 6 months













GIBS MODEL OF REFLECTION

DESCRIPTION
The purpose of this reflection is to evaluate my experience on 5 to 6 minutes presentation I did on Thursday, 26th February 2026 at 11 o’clock in the morning at Victoria House-Lecture Room 7. the presentation was between I and the course lecturer alone in the room. The task involved working individually to research and deliver a presentation on the importance of teamwork in healthcare and social care settings. The presentation highlighted communication, collaboration, and the roles of different professionals in delivering effective healthcare. It took me 4 minutes to finish the presentation, and the lecturer asked me just one question after the presentation which I could not answer.
FEELINGS
At the beginning of the presentation, I felt slightly nervous about presenting in front of the lecturer. However, as the presentation progressed, I became more confident and comfortable explaining my ideas. I felt positive when I saw the lecturer nodding his dead to my explanation, although at times I was frustrated when communication was not consistent. After delivering the presentation, I felt relieved and proud of myself, but also aware that there were areas that could be improved.
EVALUATION
Overall, the presentation was successful as I was able to cover the key points and demonstrate my understanding of teamwork in health and social care. One positive aspect was my ability to explain my ideas on the slice effectively, which ensured that all sections were completed on time. However, there were some challenges. I could not relate my ideas to the models of teamwork the lecturer taught in class. According to the verbal feedback from the lecturer, "I like how you explain your ideas, but you did not use the models of teamwork we studied in class. 
ANALYSIS
The presentation went well because I spent weeks researched very well on teamwork in health and social care. This experience demonstrated that hard work is essential in health and social care, as professionals must work hard to provide high-quality patient car. However, I had challenges, because I did not attend class the very day the lecturer taught the models of teamwork. This affected the whole presentation. The lecturer’s feedback was right.
CONCLUSSION
 In conclusion, this experience was valuable in developing my presentation and communication skills. I learned that effective presentation requires clear communication and planning. While there are areas where I can improve, particularly relating my presentation to practical health and social care job. The feedback from my lecturer has helped me identify these areas for development.
ACTION
In future presentation, I will aim to improve my skills by being a punctual and active in class. I will also practice my presentation skills to improve confidence and delivery. Additionally, I will seek feedback from peers and lecturers to continue developing my performance. By implementing these strategies, I aim to become a more effective learner, which is essential for working in health and social care environments (Chinn,2025).
REFERENCING
Alsop, A., (2013). Continuing professional development in health and social care: Strategies for lifelong learning. John Wiley & Sons. 
Burchill, C. (2018) The Care Assistant’s Handbook. 2nd edn. London: Routledge.
 Chinn, T., (2025). NOTES ON REFLECTIVE MODELS IN NURSING. Nursing Models for Nursing Students-E-Book: Nursing Models for Nursing Students-E-Book, p.293.
NHS (2023) Healthcare assistant roles. Available at: www.nhs.uk (Accessed: 26 March 2026)
Skills for Care (2022) Developing skills for healthcare support workers. Available at: www.skillsforcare.org.uk (Accessed: 26 March 2026).
Sammut-Bonnici, T. and Galea, D., 2015. SWOT analysis. Wiley Encyclopedia of management, 12(1), pp.1-8.
World Health Organization (2021) Health workforce and COVID-19. Available at: www.who.int (Accessed: 26 March 2026)
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