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[bookmark: _Toc184033994]Introduction
[bookmark: _Toc184033995]This report is a systematic reflection of what was presented in my video presentation on Assignment 2 of the Learning in the Digital Era module. It uses my professional experience as a Shift Manager to look back on my strengths, weaknesses, and learning experience. This report provides an account of my self-assessment, the use of the Reflective Model by Gibbs, my Professional Development Plan (PDP), and learning in Unit 4 Topic 3, Unpacking Experiences, showing the role of reflective practice in academic and professional development.
Main Body
The bulk of this report will display the content of the slide, brief commentaries and evidence in the video presentation. It involves reflection on professional experience, self-evaluation results, PDP goal and recap of the chosen Unit 4 topic.
Video Link: https://youtu.be/yX1bhKSbI44
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Slide 3 	INTRODUCTION
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Slide 4 	GIBB’s REFLECTIVE MODEL
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Brief explanation:
The Reflective Model by Gibbs has a well-structured model that helps learners to follow the description, feelings, evaluation, analysis, conclusion, and action planning [1]. I used this model to consider my practice as a Shift Manager to find the gaps in my learning, analyse my performance, and set specific development purposes that would help me improve academically and think critically.
Slide 5 	TASK 1: SELF-EVALUATION
[image: ]
Brief explanation:  Self-assessment revealed that my leadership, communication, and teamwork were my strong points developed during the supervision of teams and control in the field of interaction with customers in the fast-paced sphere. Nevertheless, such weaknesses as time management problems and stress related to workload were also revealed. These areas have helped me to identify the behaviours that would be most beneficial to my Professional Development Plan as they affect my academic and professional performance directly.
Slide 6 	TRAITS GAINED FROM THE SELF-EVALUATION
[image: ]
Brief explanation:  Reflective practice also enabled me to attain a higher level of self-awareness, resilience, and confidence in my decision-making. Organisation of operational duties helped me in enhancing problem-solving and flexibility skills, becoming more critical in the analysis of experiences and changing the approaches to learning. The attributes facilitate lifelong learning during my academic career in a digital learning environment.

Slide 7 	PROFESSIONAL DEVELOPMENT PLAN
[image: ]
Brief explanation:  The SMART goals on which my Professional Development Plan is set are to enhance my time management, academic writing, and reflective thought. Through digital planning, scheduled schedules, and reflective logs, I will be expected to be more productive, reduce stress levels, and ensure a steady level of academic development [2]. This is a systematic method that facilitates responsibility and personal and professional development in the long run.
Slide 8 	UNIT 4 TOPIC SUMMARY
[image: ]
Brief explanation:  Unit 4 Topic 3, Unpacking Experiences, emphasises the role of reflection in making the experiences meaningful to learn [3]. It is through analysis that people can better understand their actions, feelings and performance. The implementation of this concept allowed me to consider the actual work issues and correlate professional experience with academic studies and lifelong learning.
Slide 9 	CONCLUSION
[image: ]
Brief explanation:  The chosen Unit 4 topic helped to strengthen the significance of reflective practice to facilitate long-term learning and personal growth. Unpacking and systematising the experiences allowed me to reinforce my knowledge about the needs of personal development and use reflections in my academic studies and in planning my future career.
Slide 10
[bookmark: _Toc184033996][image: ]
Conclusion
[bookmark: _Toc184033997]To sum up, the report has shown that self-evaluation, reflective practice, and systematic planning have influenced my learning in a positive way. Based on personal experience as a professional and academic reflection, I have better understood my strengths and weaknesses and developmental needs. The use of the Gibbs Reflective Model and learning on Unit 4 Topic 3 has made me stronger in terms of reflections and furthered my academic development and career goals.
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              GIBB’s REFLECTIVE MODEL  The Reflective Model by Gibbs offers an organised way of analysing experiences [1].  The model facilitates assessment, evaluation and action planning to enhance the aspect of continuous improvement.   
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                 PROFESSIONAL DEVELOPMENT PLAN (PDP)                                                           Success Indicators  Timeframe  Resources & Support  Planned Actions  SMART Development Goal  Current Position  (Reflection  from CV & Experience)  Development Area  Assignments submitted on  time  .  Reduced stress . Improved  task  prioritisation .  12 weeks  Google Calendar, task -  planning  apps, and reflective templates .  Use weekly digital planners .  Set  deadline reminders . Break  tasks  into manageable stages .  Review  progress weekly using  reflection  logs .  To improve time  management  skills within 12 weeks by  using  structured planning tools  to  balance academic, work,  and  personal  commitments  effectively .  Managing  multiple  responsibilities as a  Shift  Manager sometimes  created  pressure during peak  working  periods and  academic  deadlines .  Time Management  Improved confidence  in  leadership decisions .  Positive  feedback from team members .  10 weeks  Workplace  mentoring,  leadership resources,  and  reflective journals .  Reflect on leadership  decisions  weekly . Apply conflict -  resolution  strategies . Seek feedback  from  supervisors and peers .  To strengthen leadership  and  team management skills over  10  weeks by applying  reflective  leadership practices  and  seeking feedback [ 2 ] .  I have strong  leadership  experience supervising  teams,  but I aim to further  develop  strategic leadership skills  for  business roles .  Leadership &  Team  Management  Clearer academic writing .  Fewer  grammatical and  referencing  errors . Improved  assignment  feedback .  10 weeks  Library resources,  writing  workshops, and  online  academic writing tools .  Review academic writing  guides  .  Practise short  academic  paragraphs weekly .  Apply  feedback to assignments .  Use  IEEE referencing consistently .  To improve academic  writing  skills within 10 weeks  by  practising structured writing  and  accurate referencing .  While confident in  verbal  communication,  academic  writing requires  further  development to meet  higher  education standards .  Academic Writing  &  Communication  More detailed  reflections  .  Clearer links  between  experience and  learning  outcomes .  8 weeks  Gibbs’ Reflective  Cycle  templates, tutor guidance .  Use Gibbs’ model for  weekly  reflection . Analyse  experiences  in depth . Link reflection to  PDP  goals .  To enhance reflective  thinking  skills within 8 weeks  by  consistently applying  Gibbs’  Reflective Model to  academic  and workplace experiences .  Reflection was  previously  informal and lacked  structure  when reviewing experiences .  Critical Reflection Skills  Improved emotional  control  .  Consistent performance  under  pressure . Healthier work -  study  balance .  6 weeks  Wellbeing  resources,  mindfulness apps, and  study  schedules .  Practise time - out strategies .  Use  reflection to manage  emotional  responses  . Maintain a balanced study  -  work routine .  To improve resilience and stress  -  management skills within  6  weeks by adopting reflective  and  wellbeing strategies .  Working in a fast -  paced  environment sometimes led  to  stress during busy periods .  Stress Management  &  Resilience


image15.png
UNIT 4 TOPIC SUMMARY

Topic 3 emphasises unpacking
experiences, which is achieved
via reflection.

Reflection is a translation of
experience into learning.

Experience provides reflection
to promote lifelong learning and
professional development [3].

The retrospection of challenges
in the workplace also enhanced
my decision-making ability.





image16.svg
                     UNIT 4 TOPIC SUMMARY  Topic 3 emphasises unpacking experiences, which is achieved via reflection. The retrospection of challenges in the workplace also enhanced my decision - making ability.  Reflection is a translation of experience into learning. Experience provides reflection to promote lifelong learning and professional development [3].
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                 CONCLUSION  The ability to reflect and plan helped me with better comprehension of the development requirements.  Topic 3 strengthened the issue of lifelong learning and sustained improvement.
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