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Week 6
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
04-03-2025 A Amanioaei s 3 gz —
Food and Beverage (Restaurant) —
05-03-2025

o Mise-en-place fortables and breakfast stand
e Cleaningtables

e Taking food and drinks orders

* Make payments
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Level 6 Hotel Placement - Weekly Progress Traﬁker

APPENDIX 1

Task: Maintain a weekly progress tracker documenting your experiences, tasks performed, challenges faced, and lessons learned.
Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday 7* March 2025] at 23:59pm.

[—

Week 1

Experiences/Tasks/Challenges/Lessons
(outline hotel department)

(Date/Time)

Signature

Hotel Mentor _
Signature

Induction
Hotel introduction
Introduced to hotel staff members and their roles explained
Visiting the entire hotel started from rooftop , learning about all
room types , emergency exits and evacuation procedures
Use/control measures for hazardous substances

21-01-2025

A . Amanioaei

-

Reception
Introduction to front desk area
Explained roles of every reception team member everyone
Learning about room types
Creating key holders

22-01-2025

A Amanioaei

é@y
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APPENDIX 1

Prepare arrivals groups envelopes and room keys.

=

.

Week 2
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
28-01-2025 A Amanioaei

Reception
Introduction to ONQ system
Learn about check in / check out
Check guest reservation
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Reception 29-01-2025 A Amanioaei
Prepare key holders and rooms keys for a large group arrival
Learn about check in / check out.
Learn about room payments.
Learn about guest reservations.
Week 3
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
04-02-2025 A Amanioaei

Reception
Update reservation with customer email address
Check out
Checking arrivals
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Bookings for customers to different locations
Prepare customer invoices

Trinity Saint David AEEERDIGT
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
11-02-2025 A Amanioaei
Reception %
e Checkout
* Answerphone calls
* Checking reservation
o Add additionalinformation about guest bookings
12-02-2025 A Amanioaei
Reception 18-02-2025 =
e Checkin
e Rooms status after morning check out 19-02-2025
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e Learn about cleaning standards
* Check rooms after cleaning
e Audit

University of Wales APPENDIX 1
Trinity Saint David
Week 5 -
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
25-02-2025 A Amanioaei =
Housekeeping i
e Cleanrooms 26-02-2025
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