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Introduction:

The purpose of this assignment is to assess two different cases in the hospitality and tourism sector from the point of view of their sustainability. It will be determined which of the two has a good practice and which one has a bad practice with the help of sustainable theory and examples from the businesses practice. All the details found during the investigation of the cases will serve as examples and will strengthen the opinions presented in the assignment and the conclusion in the end. In the end we will see to what extend the principles of sustainable tourism are synonymous with the principles of sustainable development.


Sustainability:

When it comes to sustainability people have different definition but all of them led to the environment and future. It can be said that the focal point of sustainability is achieving the needs that we have now, in the present, but without putting in danger and compromising the capability of future generation to reach their needs. The concept of sustainability consists in three pillars: economic(profits), environmental(planet) and social (people).
The environmental pillar: this is the pillar that receives the biggest attention due to his rising importance nowadays. In this rising eco-friendly time companies try to reduce their waste and carbon footprint in order to reduce their bad impact on the environment, mainly because they saw that can led to a positive financial change. One of the challenges with the environmental pillar is that a business's impact are often not fully costed, meaning that there are externalities that aren't being captured. The all-in costs of wastewater, carbon dioxide, land reclamation and waste in general are not easy to calculate because companies are not always the ones on the hook for the waste they produce. This is where benchmarking comes in to try and quantify those externalities, so that progress in reducing them can be tracked and reported in a meaningful way.
The social pillar: this refers to people and their actions influencing sustainability. A business needs the support and approval of the employees and of the community where the business is located in order to be sustainable. On the employee side, businesses refocus on retention and engagement strategies, including more responsive benefits such as better maternity and paternity benefits, flexible scheduling, and learning and development opportunities. For community engagement, companies have come up with many ways to give back, including fundraising, sponsorship, scholarships, and investment in local public projects.
The economic pillar: this is where all the business has the same point of view, for a sustainable business they need profits, without overtaking the other two pillars.  The economic pillar and profit that makes it possible for corporations to come on board with sustainability strategies. The economic pillar provides a counterweight to extreme measures that corporations are sometimes pushed to adopt, such as abandoning fossil fuels or chemical fertilizers instantly rather than phasing in changes. 
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Good practice:

First we need to know what we expect when we hear “good practice”. When we talk about a good practice of sustainability we think at eco-friendly solutions; eco-tourism; voluntary initiatives, waste reduction, less pollution, composting, using the elements of nature to help us to have what we need. All this thing needs to be done in a proper way by a number of people to achieve an eco-practice or good practice. Only when people will work together to maintain the environment and businesses will care about it more than finishing a project faster or just looking good on the outside, that is when a good practice is in place and the environment is taking care of.
As a good practice we will look at an eco-friendly resort in Chile.
The first one is the resort located in South Chile. The people from eco camp look at sustainability from the point of view of the four C: conservation, culture, commerce, and community. They have been looking for solutions on how to make the resort eco-friendly as much as possible. This is how:
-75 % from the energy used in the resort comes from the water nearby, 20 % is provided by the sun and less than 5 % from fossil fuels. They use water from the river that they direct in the energy room and pass through four turbans and can deliver up to 35 W/H. After that an invertor will be use to change the voltage for electricity and they also have some solar panels that collect the energy needed for the hole resort and help even to heat the water for the showers without gas.
- DOMES they help you, with their big windows, to have lots of natural light. No concrete was used at building them and in this way they can be remove when need it without leaving any trace behind on the environment. And for an extra touch of care all of the domes are build on wooden platforms that are link to each dome and in that way nobody needs to disturb the environment that is around the domes.
-Even if they use wood fires to heat the domes when is too cold outside they still trying to improve that and still use something from that to recycle. The recycle the wood chips in a brilliant way, creating compost.
- Toilets are also transformed in an eco-friendly way. Everything from the toilets is send to the compost room in six composting chambers and mixed with wood chips then it is kept heated  to keep the compost active and at the end of the season it is use for the soil. They even made a dome with compost that helps to purify water and then give it back to nature.
- Everyone is invited to recycle: organic, cardboard, inorganic, plastic, glass, and cans. The organic waste is composted and use for the soil.
-Sustainable food by using local food or what they find in the surroundings. They support a few local farmers that grow organic food.
- The closest village is home of a lot of families supported by eco-camp. A school is supported by eco-camp, a school where local student is invited to learn about the sustainable ways or inviting children from a child house every year to discover new thing in the place they always knew. They enhance the local fair trade by showing to the tourist the crafts done by the villagers.
- They have a partnership with “Wheel the World” that allow disable travellers to explore, support inclusive tourism and many others partnership to make everyone feel included.
- The big difference in 2020? They do not provide Wi-fi because they want people to be connected with each other and enjoy the beauty of the place.
 It can be said that this resort tries everything that can be done so they become more eco. As shown a good practice can be achieved not only by recycling a few things but getting people on the same page and show them what they can have with a little bit of imagination and the hope that we can change things together. As shown above all three pillars are important and when they are put in practice together correctly an eco-friendly business can have a big success.
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Bad practice:
In the bad practice chapter, we will talk about a place that everyone thinks it is a paradise: Fiji.
For some businesses sustainability and eco-friendly approaches are just some impediments that they need avoid in order to expand or start their resort or company. This is the case in Fiji where a Chinese developer is building a large resort and casino and his actions make the locals worry and angry. The destruction that the new developer bring it can be seen easily especially by the locals that know how the things should be. 
The neighbours of the Chinese developer complain about different irregularities that influence and can destroy the environment:
· Excavators that just dig the reef , excavators where the beach use to be, hydraulic oil everywhere in the once clear water, and everything without even having a permit, even if the Fiji Prim-Minister is very strict on the health of the environment.
· About 5000 square metres of reef that they dug out to create a channel and destroy some crops and made themselves a road, because their land did not have any access.
· When on of the locals, that had land besides the new developer, try to complain to him about the fact that he was trespassing the propriety the developer just tells the local that he will take all his land.
· The Chinese developer take over a part of the local land and the local does not have the right (according to the developer) to come there.
· He cut the trees and all around his land it can be see thousands of dead reefs.
· The locals obtain a court order to stop the construction, but the new developer ignore it.
· The beautiful clear water closes to the new develop is visibly affected by the work done, it is affected on surface and under water as it is shown.
· Only after a reporter came and talk to the Prim-Minister and Minister of Environment the problem with the Chinese developer was resolve and he was charged to pay for all the damaged he made to the environment.

From this sad example we can see what the desire just for money and fast achieving a business can destroy a business. That is why the economic pillar should never overcome the other two, because that is a recipe from a disastrous outcome for the environment. It can be easily seeing the big differences in the thinking of the developers of the businesses from good practice to bad practice. If it were not for the only pillar that could not be move, the social one, who knows what could happened to Fiji environment.



[image: ]
Conclusion:

In conclusion we can say that to achieve a good sustainability a business should be careful what action they take and to pay attention to the pillars of sustainability. From the example above it can be seen that the principles of sustainable tourism are synonyms with the principles of sustainable development.  The sustainable tourism should use everything from the resources, minimize the impact on the ecological, cultural, and social aspects, find ways to boost the benefits of local communities and manage structure plans to achieve all of that.  Sustainable development can be applied in every form of tourism and refers to the environmental, ecological, and social aspects of tourism. So, we can say that both of them have as a base the three pillars so one without another can not function, a sustainable business needs both of them to achieve an eco-friendly sustainable goal.
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