This essay will critically evaluate what is policing by consent and evaluate why police and community relations are important in the UK. It will look at things such as the Polices foundation and strategies they have in place as well as assess how the police and society can change and come together through these methods and strategies that have been put in place for years and how effective they are. By looking into these topics this essay will cover and reference social divisions, race, and gender and whether these can affect anything to come to a final conclusion as well as why the police may have a poor reputation in certain areas.
Policing by consent is a principle that underpins the approach to law enforcement in the UK. It means that the police derive their authority and legitimacy from the consent of the communities they serve and that their powers are used in a way that is fair, proportionate, and respectful of human rights. Policing by consent refers to a “philosophy of British policing, known as Robert Peel’s 9 Principles of Policing” (GOV, Home Office, 2012), these 9 nine principles are the foundation of policing and to understand the importance of the role you have been assigned as well as the power it holds in the public eye. Some examples of the 9 principles are firstly “to prevent crime and disorder” (GOV, Home Office, 2012), “to recognise always that the power of the police to fulfil their functions and duties” (GOV, Home Office, 2012)  “To recognise always that the extent to which the co-operation of the public can be secured diminishes proportionately the necessity of the use of physical force” (GOV, Home Office, 2012) and lastly “to seek and preserve public favour, not by pandering to public opinion; but by constantly demonstrating absolutely impartial service to the law, in complete independence of policy, and without regard to the justice or injustice of the substance of individual laws, by the ready offering of individual service and friendship to all members of the public without regard to their wealth or social standing, by the ready exercise of courtesy and friendly good humour; and by the ready offering of individual sacrifice in protecting and preserving life.” (GOV, Home Office, 2012) It was said by Charles Reith that policing by consent is “unique in history and throughout the world because it derived not from fear but almost exclusively from public cooperation with the police, induced by them designedly by behaviour which secures and maintains for them the approval, respect and affection of the public”. (Charles Reith, 1956)
What is a community and why is it so important for the police to have a good relationship with theirs, “A community is a familiar thread used to bring people together to advocate and support each other in the fight to overcome those threats. As human beings, we need a sense of belonging, and that sense of belonging is what connects us to the many relationships we develop” (Riché C. Zamor, 2005) being part of this makes it clear that it can affect the job of the police in the sense that if a community is working against them it’ll make it a lot harder for the police to do their job and could lead to higher crime rates and even abuse towards the police officers physically and emotionally, potentially leading to a worsened work rate because of the sense that their not wanted there. On the other hand, a community that accepts the police could lead to an increase in the work rate due to happier officers as well as a decrease in the crime rate thanks to the communication between the community and officers.
Police and community relations are important in the UK for several reasons. Firstly, the police rely on their rely on the cooperation of “community members to provide information about crime in their area” (GOV, P.1), without this relationship in place it could lead to more crimes being committed within areas that don’t trust or have a good relationship with the police. One way to go about building this relationship could be that the police “acknowledge and discuss with their communities the challenges they’re facing” (GOV P.1), this could be a way for the police to come across as more likeable and approachable to the public as it shows their vulnerability and that they are asking for help instead of demanding it, and could be seen by some as those who see themselves as more important people coming down to the public level. The police have put in measures to engage with communities such as “officers, staff and volunteers being responsible for and having a targeted visible presence in neighbourhoods” (College of Policing, 2011), as well as “a clearly defined and transparent purpose for engagement activities” (College of Policing, 2011), and lastly “Regular formal and informal contact with communities” (College of Policing, 2011), within the engaging communities, act there are many others things the police have to do and these are just some of the actions they take. “This guideline is underpinned by Section 34 of the Police Reform and Social Responsibility Act 2011 which provides a legal requirement for chief officers to make arrangements to consult with the public in each neighbourhood, provide local information about crime and policing and hold regular public meetings.” (College of Policing, 2011)
However, with these strategies in place, a crime rate chart showing quarterly data from April 2017 to September 2022 shows that “police recorded crime in England and Wales in the year ending September 2022 exceeded pre-coronavirus pandemic levels. The 6.6 million crimes recorded were 10% higher compared with the year ending March 2020” (Office of National Statistics, 2023) and showed that when the public was in lockdown, on both occasions the crime rate decreased and as soon as the lockdown ended each time it increased significantly. This could suggest that due to being in lockdown criminals had less chance to commit crimes, but people weren’t locked in their homes meaning they still could commit theft or worse If they wanted, and crimes such as domestic violence increased massively during the lockdown periods, “the Crime Survey for England and Wales showed that 1.6 million women and 757,000 men had experienced domestic abuse between March 2019 and March 2020, with a 7% growth in police recorded domestic abuse crimes” (UK Parliament, 2021). Which could mean that these policing methods to be involved in the community and so that the public interacts and reports more crimes to the police aren’t working and that something needs to change.
Second, effective police and community relations can help to promote social cohesion and reduce tensions between different groups in society. However, there are areas that are targeted due to their high crime rate compared to others, some could see this as the police targeting certain groups of people with the police always seen around their community compared to others, but this is just a policing strategy to deal with the high rates of crime called Hot spot policing which “entails focusing police efforts at crime prevention in a very small geographic area where crime concentrates” (Tammy Kochel, Seyvan Nouri, 2019), these areas would be places such as “Cleveland which is officially the UK’s most dangerous area, with 129 crimes per 1,000 people. (Online learning college, 2022) 
Other methods the police have in place to build good relationships with their communities that haven’t been mentioned are firstly community policing which consists of “local policing teams are groups of officers dedicated to serving the community. Teams are made up of officers based in the area, supported by additional officers from the wider area. Teams work closely with local authorities, organizations, partners, and residents to decide policing priorities. This helps teams find long-term solutions to local problems.” (Police. UK, 2023) This works well due to the fact that the police force consists of people who have lived and experienced this community and are known by several already within this community building an already stable relationship through them to the police. Through these individuals, the police then know where to target and what issues this community has thanks to these officers. 
Secondly, a method called Consultation and Engagement is where “the Office of the Police and Crime Commissioner carries out a wide range of consultations and engagement” (Police and Crime Commissioner, 2023) throughout the targeted area, in this example, it is Cleveland that was previously mentioned as a community in the UK with extremely high levels of crime. What happens in this method is “The Office of the Police and Crime Commissioner” (Police and Crime Commissioner, 2023) or “OPCC” (Police and Crime Commissioner, 2023) will carry out a “wide range of consultations and engagement” (Police and Crime Commissioner, 2023). They do this to build communication between the police and community and through this find out exactly what the community believes it needs. Instead of the police going and doing their own thing and potentially tackling issues that the community doesn’t feel are that important compared to other issues it could lead to the community thinking that police aren’t addressing the important issues and aren’t doing their jobs properly. Thanks to this approach it stops that from happening, such as in the case of Cleveland where it was found that “more than 81% of women and girls feel unsafe in public spaces across the Cleveland Force area” (Police and Crime Commissioner, 2023) and thanks to this the OPCC will report this to the local police force and they will go about trying to improve this so that women can feel safer in their local area. (Police and Crime Commissioner, 2023)
Another method used by police is the partnership working programme that “the Crime and Disorder Act 1998 places a statutory duty on several responsible authorities to work in partnership” (Chris Farrell, 2022), the organisations under the crime and disorderly act are the “Fire and Rescue Service, Probation Services, Local Authority, Health – Clinical Commissioning groups (England) or Local Health Boards (Wales) and the Police” (Chris Farrell, 2022). These organisations work together to proactively stop crime in their local communities, by working together they can assess possible dangers or ongoing dangers and take action. Thanks to this approach the community can see these organisations, not just the police all working together to proactively better the space the public is living in and therefore putting the public services in a better light than they might have been beforehand.
The last thing police in the UK use that will be mentioned in this essay is the importance of communication. “Officers and staff should develop and use advanced communication skills to quickly establish trust, build rapport and encourage individuals to be open about their potential risk or vulnerability, including any experience of abuse.” (College of Policing, 2021) To achieve this the key skills said to be needed include “building rapport, active listening, using a procedurally just approach, for example, being open, respectful and honest, minimising biases and judgement and awareness of internal motivations for disclosure” (College of Policing, 2021). Applying these skills to the police’s daily routine and interview procedure could lead to more vulnerable individuals feeling comfortable opening up about bad situations they’ve been in or are going through, these can include rape victims, domestic abuse or even family issues. All these are horrible situations to be in and can be even harder for some to open up about such as someone you love hurting you or even having you in an emotional choke to not say anything to anyone which is why the police need these skills so that these individuals can open up to them and report the individuals In the wrong or even if the criminals have been caught, for these individuals to open up could help them mentally recover from what they’ve been through.
These strategies aim to build trust and positive relationships between the police and communities, which can lead to more effective policing, greater safety, and a better quality of life for residents, although they may not always work because everyone responds to different approaches in a different manner it’s important the police make it look like they care about the community they’re looking after as they have that duty of care to the public and are in a position of higher power and must make sure not to abuse this power which others have done in the past which has to lead to the poor reputation of the police within certain groups and areas.
Overall, policing by consent and positive police and community relations are essential for ensuring that the police are effective, accountable, and responsive to the needs and concerns of the communities they serve and that having a good relationship with the community can positively affect the work rate of police officers, decrease crime rate and improve the community, however, it can also be said that without that good relationship will have the opposite effects such as poor work rate, increase in crime which leads to worse opinions on the police force. So, the police should always make sure to have the community they are serving in their minds when completing work and do their utmost to always improve their relationship with those around them. The police force should not only make sure their relationship with the public is stable put also with fellow officers of the law as one mess up can ruin years of work towards building relationships within certain areas and if someone starts to abuse their power they should be held accountable and not hidden form superiors by fellow colleagues.
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