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1) INTRODUCTION
This report is based on the reflection on role play and career development planning.  In the modern, rapidly changing world, there is a huge need for role play model application and career development planning. Different findings from different high credible journals and books were mentioned and used accordingly in this report, with personal action plan according to my career choice. 
Further, the extent of this report is to cover the future career of my choice as a Residential Care Home Manager. I was motivated to conduct this research and I did a bit of research also before I go for interview in this organization, this will give me the idea of the culture of such an organization before I attend any interview in their company. 
Using the Gibbs’ reflective cycle Gibbs (1988, p.49) I will create “structured debriefing” to support my learning. Gibbs was designed as a continuous cycle of improvement for a repeated experience but can also be used to reflect on a stand-alone experience. One of the key things about Gibbs is the acknowledgement of the importance of feelings in reflection. I will also set up evaluation - That is to know what went well as well as what did not. This report will cover reflection on the topics that have learn from the previous module. it will use Gibbs model of reflection which is one of the most effective and used to write reflection on report. This process covers six stages, they are description, feelings, evaluation, analysis and conclusion. 
2) DESCRIPTION 
Having started the University, I experience a different life especially with the virtual learning process. We were divided into groups of two for a role play for a group work assignment and this division was based on strength of individual. We are to look for a job role for employment and start planning regarding a one-to-one interview. I have gone to see what the company stand for before I had an interview to become a Manager of a Residential Care Home in the future. I also called the HR of the organization for more information and to check the regulation policy of the organization with the CQC if the company is duly register.

Role play is a functional strategy to develop the learning outcomes by making a scenario about real facts and features. It is a social space to make a positive interaction to develop the knowledge about that specific given fact by speaking, listening, or playing according to (Khine and Areepattamannil,2016). It enhances the creativity and imagination power to innovate something for one's own role useful for the workplace or within the society we find ourselves to work. 
Role play can be done by at least two individuals or by group. In organizational practices, role play generally found to be in a group form. This was done this term in class practically by my colleague and myself. This classical method of learning was based on the character of everyone in class and there was an invigilator (My lecturer) who evaluate the speaking fluency, listening skills, views, time factor and thoughts of myself and of another colleague. This will boost the confidence level of each performers as well as the listeners. Student in pairs presented virtual learning role plays using Microsoft Teams (MS Teams) coordinated by my lecturer, as we are acting as both interviewee and interviewer for a role linked to my achievable goals, this was done five minutes per student. 
National Careers Service (2012) Preparing for an interview. [online] 
Availableat:https://nationalcareersservice.direct.gov.uk/advice/getajob/interviewes/Pages/default.asp 
The role play started with one-minute conversation either from myself or my colleague partner which is related to personal goals. As interviewer I was responsible for time management and that my time for interview does not exceed five minutes as scheduled. I must ask five questions relating to selected role, with an expectation to have good answers. I must also ask the interviewee if they have any questions for me within 1-2 minutes. Questions were asked in both open and closed structured ways, hypothetical questions and leading question were all asked. Practical answers were supplied. 
McMillan, K. and Weyers, J. (2006) The smarter student: Skills and strategies for success at university, London: Prentice Hall.

As an interviewee, from the start, I will be attentive for one-minute briefing from your interviewer classmate, to ask question from me in relation to a role linked to my personal goals. He/she will ask me five key questions in relation to the role linked to my personal goals. Those questions must also be related to the role’s key needed, such as skills and experience in specific contexts. I will ask question from what was said.
The skills I will need for the job of my choice as required are as follows; excellent interpersonal relationship and good communication skills, and the ability to communicate with a range of people using a variety of communication methods like reading, excellent written skills for writing reports, passion for the work especially working with people and providing person-centered care.
Good leadership and management skills, with the ability and strength to motivate others, having 
the capacity to work under pressure, ability to take a problem-solving approach in any issues and utilize time management skills with the ability to prioritize your own time and others workload, and by applying the numerical skills for managing budgets and understanding organizational accountability to ensure compliance with company policies and regulatory requirements.

3) FELLINGS:
During group discussions, regarding various developmental skills, like communications, time keeping and others, I feel the reason why it is important to develop my career as a professional, and now, I know it will help me at any workplace in future. Others may not feel likewise. It also impacts on my believes and emotion and help me to create a value in my life and I understand that if I want to be successful in my career then I must learn how to use those skills properly and the use of communication in our life and how it can help us to overcome some of the problems and provide a proper solution (Rowe, and Zegwaard., 2017.) I think this will help me to grow my career as a professional who I am, and I can perform better at the workplace. 
Regarding the group work, I was happy when the Lecturer gave us feedback, but when we realized we still have two thousand reflective assignment during Christmas festive, it became more frustrating. Notwithstanding, I have it mind that I must succeed in the field of my choice of career. This helped me to work harder both day and night to finish the assignment. Looking back, I am feeling very satisfied that I can be on top of the assignment on time. 


4) EVALUATION:
Evaluation, analysis, reasoning, and innovative ideas should be grown from childhood so that individuals can adopt the role play and career development action quickly for the betterment of self and the society (Arnold and Boggs, 2019). I reviewed so many highly credible studies which include research findings, particularly on the human and social culture of career, professional development, influenced from institutional or organizational practices. Some other research also establishes the facts regarding the need for role play practices by the parents and early educators which will help to do the career plan of the individual. This was what I was thought in class also by my Lecturer about role play which was practically done in group. 
The best I can think of that worked well was that each group of us produced a very good quality work and was able to meet the scheduled deadline. Moreover, the fact that some cannot finish the course as announced in class motivated us to work extra harder and this attitude contributed to a positive group work spirit and ethics. 
What did not work well was the fact that we are all expecting Christmas and to celebrate with families, but we find out we are still doing research regarding the assignment. 

By finding the practical plans and their execution which is needed to improve the individual's outcome in a particular domain and improve the overall quality of life. Role-play and career development actions should be a choice, for a particular individual so that he/she can formulate the next action plan for superior development and success in life in his or her career. Other research findings also conclude the quality of classroom and work-place settings and group settings also to develop the career plan and action plan on a successful career. The main objectives of this study are proper framework of the role play model and implementation of the strategies from the beginning. Development of adequate professional knowledge and policies are also needed to cope up with the rapid changing world (Bieder et al., 2017). 

5) ANALYSIS
I have come to realize that dividing group among the people according to individual strength is very useful, we all have no idea of the type and how the module will look like initially.
I analyzed different facts about role play. It consists of different phases with different outcomes. Generally, we use the major three phases with the participations of players, observers, and mediators. In the briefing phase, all the explanations regarding the scenario were completed. This is basically a preparatory phase to play a specific role. I prefer general descriptions on good roles and its detailed features which need to be included or excluded. Participant communication should be comfortable and safe both physically and mentally. Encouragement from everyone will motivate the participants to play the role significantly (Ibrahim, H. and Alqahtani, A.S.H., 2018). In the main play phase mediators make the required arrangements for play in the scenario properly. Proper descriptions, comments, directions should be given as per my opinion to smoothly running the role play.
When I searched through many literature groups works and found two things that made me to understand the situations. Belbin’s (2010) team roles suggests that each person has certain strengths and weaknesses they bring to a group. We did not think about our team the same way Belbin does and effective teamwork and work delegation comes from using other people’s ideas and strength which we did. 
 
 I would suggest the role players to take the responsibilities and fulfil the required criteria for ultimate outcome. Every role player should be concerned about the general moral or ethics so that the situation may not cause any harmful reactions to others. It is mandatory to maintain standardized norms and culture. The most significant phase of the role play is the debriefing phase. It is the phase and time when the players and the listeners can share their experiences regarding the played scenarios. Any harsh feelings or negative attitudes or beliefs must be withdrawn for the next facilitator outcomes.
 
I would always like to do action plans according to the progression. Formulation of the proper framework by following the guidelines will not only update me about the career but also develop the strategies for the application of the gained concept in the right place and particularly in the right time. There is only a time difference between career planning and career development planning. Career planning should be complete before starting any job, specifically at the time of academic courses so that there is no occurrence of a time gap in the rapidly changing competitive market (Inoue, 2018). Proper workout on career development planning should be done to meet the self-actualization needs. It increases the earning power and gives more opportunities of career choice where I can maintain a positive work-place environment with self-satisfaction.







6) CONCLUSION
This is all about what I learnt and what I might have done differently.   I have learned the types of communication which can make me now more effective communicator in my life and help me to grow my academic professional skills. It can help my professional development plan and to improve my skills effectively, and I also learn more about various methods communication.
I learnt that is good to divide work in groups and when this want to happen, we must plan how each division or section wants to look and fell. Sometimes we need to challenge the discussion ourselves to ensure that we are of the right decision
I believe that role plays are active and collaborative teaching techniques which help the student to think more profoundly and execute the concepts in the proper place. The purposive study, application, synthesis, and evaluation are the prime features of the role play and career planning program which needs to be analyzed for the improvement of the learning outcomes. 
From the well- structured model, learners will be able to set up a particular goal. For that, they should understand the value of analyzing the data from various sources. The data should be in questions patterns which should be answered by the students to analyses the data (Gehlawat, 2018).

Critical thinking can help me to handle this kind of situation and I can learn more effectively by using a critical thinking ability in myself (Ali., 2017.). If I were able to get a chance to learn about the model of communication, then I would like to take more experience about the model of communication so I can improve my communication skills and develop my career. It will help me to develop my career successfully and I will be able to become a professional in my life.
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MY PDP FOR 5 YEARS
Personal Development Plan is a written document use to evaluate and practise all professional development activities. 
Personal Development Plan
	 
	Short-Term Time Frame 
 
What do I want to? 
accomplish in the next 
three to six months?
 
	Mid-Term Time Frame 
 
What do I want to? 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 
 
What do I want to? 
accomplish in the next 
two to three years? 

	Section 1 - My Goals  
 What are my overall goals that I want to accomplish in this time? 
 
 
 
Example: become a Student Affairs Officer; learn computer graphics 
 
 
 
	My aspiration and goal this time is to learn some key areas in computer and be able to assess, process digital data, to master the use of IT in developing my works, especially in Excel. 
 

I would like to take a lead in class to be a class representative, because this will help me to know many people within the scope of my studies and beyond. 
	In six months to two years, I will in the next one year be able to achieve my level four and move to study levels five and six in the University of Wales.
 
 
 
. Keep performing my in-leadership role accordingly in class and school.

Motivating myself in the field of IT

Apply for various jobs according to my vision
	I would have qualified as a holder of Bsc in health and Social care in the next two to three years, 2020-2023.
 
 
 

I would then work towards becoming a registered manager. 
I would tender my qualification to my Director at workplace for promotion into the office of a Manager. 

	Section 2 - Skills and Knowledge to be Learned 
 
What specifically do I need to learn? What project do I need to work on? 
 
 
 
Example: Student advising; 
Banner; Dreamweaver; develop a procedures manual 
 
 
 
	 Here I need to work on my communication skills. Writing report skills 
 
  I would like to be IT qualified especially in the use of Excel
 
 
 
 
Communication at various level such as the use of pictogram, lips reading is what I will work on and do a project that support the same. 
	I would have been able to use the computer to produce a slide on communications for autistic patients in need of communication materials within six to one year of my education.
 
 


 I must be able to set goals that will transform the lives of residents holistically. Develop a game like puzzle for them with the acquired IT skills. 
	I would be able to focus mainly on the presentations and project so that my organisation would benefit from it, this year 2020/2021





This would be from now on till next year 2021/2021

	Section 3 - Next Steps
 
How am I going to acquire the skills and knowledge? How am I going to do this project? 
 
 
 



Example: take Dreamweaver class; do an 
informational interview; set up a project outline 
 
 
	I will acquire my skills from aa previous classroom teachings, previous learning, examples from others and my teacher’s opinion, also from reading and doing research.
 
I will also interview previous students, ordinary people in the community before I set up my outline.



Time to set up survey interview form to be given out to people as data collection and feedback.
	I would have acquired skills to be use from previous class work, group discussion and opinions of past people that I interviewed, including my research. 

I will roll out survey form to be filled by interview them 





I would have known through the survey feedback what type of job and areas of interest to set up my project for the year. 
	I will meet with my Director at work to submit a project proposal about what I learnt regarding the newly acquired skills and how to demonstrate same at workplace by year 2023.




Getting ready for my Project in year 2024/2025


A http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf
 
 



 
	



	Short-Term Time Frame 
 
What do I want to 
accomplish in the next 
three to six months?
 
	Mid-Term Time Frame 
 
What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 
 
What do I want to 
accomplish in the next 
two to three years? 

	Section 4 - Resources
 
 



What resources do I need? 
 
 



Example: free time; funding
 
 
 
	I would be expecting the outcome of my proposal. 
 




I will need funding, time for myself to think and gather more resources for the project, probably it might involve the use of transport.


I will look for sponsors, like the kings fund to sponsor my project if my organisation is not able
	To get a positive report and feedback regarding my proposal 
 



To see that my proposal will be helpful to the organisation and bring more positive actions.



Keep on writing to different places for funds. 
	To be become a voice in the field of my achievement if my proposal is finally accepted by my organisation in 2024.
 
A shareholder in the venture.





By 2024, I believe to get my project funding at hand.


	Section 5 - Time Schedule 
 


What is my time schedule?  
 
	The time must be within six months to a year. 



Looking forward for five years
	Within the scope of two to five years. 



Five years.
	Two to five years of final submission.



2020 to 2024

	  When will I start? 
 
 
	I prefer to start immediately when the proposal is approved. 
	 Immediately – no delay
	Immediately 2024

	 When do I expect to finish?
 
 
	I expected to finish within two to three years more - 2024
	 I would like to finish within two to three years more - 2024
	By year 2024

	Section 6 - Completion 
 
When have I completed each? 
step? 
 
 
	□ 15/12/2020
      Date 
 
 □__________
      Date 
 
 □ 07/01/2021
      Date
 
	□ 15/12/2020
      Date 
 
 □__________
      Date 
 
 □07/01/2021
      Date
 
	□15/12/2020
      Date 
 
 □__________
      Date 
 
 □ 07/01/2021
      Date
 


Adapted from: http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf
 

























	  SWOT ANALYSIS

    
                STRENGTHS
	      
    

                               WEAKNESSES

	. As a practice manager I am committed to give high quality services, best practice in a safe manner and environment following the guidance set out in the Code of Conduct of my organisation.
. I offer choices to individual clients, respect their opinion and decisions on issues, offer them good opportunity to express themselves and support them in their journey of life.
. I am a good communicator, and I can use my communication style according to the situation a person is passing through and make sure that I deliver the message and find solutions in critical situations about issues. 
. I can handle information and to maintain confidentiality according to Data Protection Act/GDPR 2018.
. I must work as a team and share my professional knowledge, experience, and skills with others to create a desirable outcome for residents.
. I will promote a caring attitude in my work environment to the benefit of my clients. 
. I am will be opened to criticism and opened to other people’s views as I could use my acquired skills to face challenging situations.
. I operate in diverse ways at my workplace such as working with individuals of different ethnicity, culture or group and different gender.
. I can follow the care plan, policy, and procedures; therefore, I have a good understanding of the practice and I know who needs support.  
. I will be continuing with my career and studies to develop myself further in digital skills gained from previous jobs and university will be use accordingly.
. I am good at technology, flexible. 

	. I will take my time with the way I do make some decision. 
.  Whenever I face new situation or challenging situation. 
. I need to prioritise my tasks and manage my time properly, so I do not I find myself rushing home or away from one work to another. 
. My skills might be affected by the loads of work given because of time scheduled. 
. I find myself lacking initiative in working on computers on speed for immediate actions.
. Most of the time I am at risk because of time management on the computer. My speed of typing is slow.
. Inability to manage my time.
. I do not like to start what I cannot finish.



	            OPPORTUNITIES
	           THREATS

	 .   As a student, this enables me to understand my work experiences from a different area of life. 
. Working with people with different background, gender, age, ethnicity, or different culture has helped me to gain more knowledge and learn not to condemn people due to their actions, thoughts, or choices.
.  Challenging resident offers me an opportunity to put into practice my skills, especially in communication. 
. Shortages of staff enabled me to adjust my own working practices efficiently.
. Being in charge on the unit and delegating work for my work colleague
. My appraisal, staff meetings at work gives me feedback on my own progress within the organisation. This also help me to know which areas I need to improve on.
	 Radical changes in the company and not having enough information and a clear understanding of how the goals of the new management team.
. Competitive environment on a managerial position, co-workers with different intentions.
. Lack of support and teamwork from a part of the management or colleagues which leads to poor results and poor communication
. Shortage of staff is influencing teamwork, personal development, safety, and wellbeing of clients.
. Sudden advent of COVID-19 - 19












	. 

	





Appendix 1

Job Description
Job profile/Description for a care home manager
Responsibilities
As a care manager, you will be responsible for meeting national minimum standards of care issued by relevant bodies. These include:

Care Quality Commission (CQC) - the independent regulator of health and social care in England
Care Inspectorate Wales - the independent regulator of social care and childcare in Wales
Care Inspectorate (Scotland) - the national regulator for care services in Scotland
The Regulation and Quality Improvement Authority (RQIA) - the independent body responsible for monitoring and inspecting the health and social care services in Northern Ireland.

Roles: 
This can vary depending on the setting, but you will typically need to:
ensure the delivery of quality, person-centered care.
manage budgets and the financial effectiveness of the setting.
recruit, train and supervise staff.
chair meetings and deliver training.
take on a visible leadership role.
maintain quality standards and ensure health and safety compliance.
liaise with and maintain partnerships with other local community organizations.
ensure any regulatory activity, such as personal care and administering medicines, is delivered within regulations.
provide information, advice, and support to residents' families.
organize activities for residents and actively promote their independence.
There are also opportunities to manage residential establishments for children. In this instance you will need to:

safeguard and promote the welfare of the children.
ensure the quality of care provided is consistent with current legislation.
liaise with local authorities as well as health and other professionals working with the children.
manage child protection concerns and complaints.
contribute to care planning, statutory case reviews and case conferences.
support children's emotional and behavioral needs
lead homes through Ousted inspections
assess new referrals and carry out inductions.
For children and young people, national minimum standards are issued by the Department for Education.

Salary
Salaries for care managers will depend on the role and service but can range from around £25,500 to £37,000.
Experienced care managers can earn over £45,000.
Salaries vary greatly depending on whether you are working for a local authority provision or an NHS trust where there are established pay bands, or for private and not-for-profit provisions.

Benefits may include a pension and life assurance. Some roles may include additional bonuses such as a company car or share options.
Working hours
Residential care is a 24-hour, year-round service and you will usually work between 35 and 40 hours per week. This may include shifts, evening and weekend work, occasional sleep-ins, and some on-call duties in the event of an emergency.

What to expect
You will spend considerable office time completing paperwork but will also visit careers and residents in the care home setting. Some posts have a live-in requirement.
Although the role can be challenging, there is now an increased focus on and commitment to providing support and training to those in leadership roles within adult social care.
Jobs are available within local council, NHS trust and private or not-for-profit provisions throughout the UK.
You may need to travel during the working day when you have responsibility for more than one residence or to attend meetings.

Qualifications
Although care management is not a degree-entry profession, many care managers have management and leadership qualifications and some go on to do further qualifications within their areas of specialism, for example in dementia or autism studies.

Having a qualification in nursing, social work or occupational therapy, or a health and social care-related degree, will increase your chances. In some cases, where the role includes both clinical and commercial management, a nursing qualification is essential. Some care managers will have a mix of qualifications, for example a nursing qualification and a management qualification.
As a graduate, it is possible to apply for the 12-month Skills for Care Graduate Management programm, run in partnership with the NHS Leadership Academy, which is a fast-track route into leadership roles within social care. The program is open to graduates with any degree subject and leads to a fully funded management qualification and a health and social care leadership qualification.
It is also possible to work your way up into a management role via a social care apprenticeship. Taking a higher apprenticeship in care leadership and management will provide you with relevant managerial experience and can lead to a senior care worker role. Search for an apprenticeship via GOV.UK - Find an apprenticeship.
For more information about becoming a care manager, see Think Care Careers.
Skills



You will need to have:
excellent interpersonal and communication skills, and the ability to communicate with a range of people using a variety of communication methods.
excellent written skills for writing reports
a passion for working with people and providing person-centered care.
leadership and management skills, with the ability to motivate others.
the capacity to work under pressure and to take a problem-solving approach to work.
effective organizational and time management skills with the ability to prioritize your own and others workload.
numerical skills for managing budgets.
an understanding of accountability to ensure compliance with company policies and regulatory requirements.
You will also need the right values and behaviors to work in social care. These include:
adaptability
compassion
courage
empathy
imagination
integrity
respect
responsibility
confidentiality
treating people with dignity.
Work experience
Every registered care provider must have a registered manager, as many of the services carried out in residential care settings fall under the band of regulated activities within the Care Act (2014).
Most jobs require at least two years' management experience in a relevant field, for example a social care, healthcare, nursing, or social work setting.






Appendix 2

Class Assignment 

Question and answer – Mock
I am about to finish my level five qualification in health and social care in the University of Wales London. I currently work as the team Leader in a care home and aspiring to become a degree holder. I have previously had NVQ Level 3 and have been working as Health Care Assistant in the last twelve years ago. With my studies, I use my computer experience at work with my IT ability and training.

How will you manage the patient who struggles with pain management?
 Pain occurs because of uncomfortable feeling in the body tissues, bones, and nerves. It can occur in any organ of the body. Reassure the patient, do the assessment of the pain threshold, check the care plan for care procedure and next thing to do, call the GP, check the MAR chart to see the type of medication or pain killer you can administer (if you are trained to do so) you also report or work with multidisciplinary team, the doctors, record, and report with documentation. Monitor the patient half hourly or hourly. Same goes for any staff in pain because the manager has the overall responsibility for staff and residents. Show empathy and sympathy. 

3) How do you handle a disagreement with your colleagues. 
I will call my colleague into a private place and we talk about the issue together and resolve it, If it is a multidisciplinary team issues, I will involve the team by collaborating with the multidisciplinary team to resolve the issues.  
In the collaborative system, the head or manager will work with those involved to develop a win-win solution. This is to find a solution that meets everyone in their needs. Another is to use avoidance, that is to avoid to hose involve in the conflict, this makes the morale of the meeting to come down. 

4) What do you know about the company
I have gone online in the company website to check about their registration with the Quality Care Commission (CQC). The year of establishment and the staff strength and care. 
5) Why should we hire you. 
I am not a late comer, very fluent in English Language and can communicate in various languages. I can organize people and work as a team member and bring in more ideas. I am very dynamic in nature and positive in all my thinking. I believe I am qualify for the job if recruited. 

Employers
www.myworldofwork.co.uk
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