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[bookmark: _Toc66070312]1.0 Research Method
[bookmark: _Toc66070313]1.1 Introduction
The last chapter achieved the first goal, and provided the key problem why Haidilao is now very successful - the service quality of Haidilao is very advanced compared with other similar enterprises, so the development of enterprise management is more and more stable, and the three outlooks and quality of employees are also worthy of attention and recognition of other enterprises.
This chapter aims to achieve the second objective: "to select appropriate service personnel, to explore the importance of the training of service personnel for the future development of subsea fishing, and to explore whether the service quality of subsea fishing can retain the passenger flow." To confirm this goal, a study developed by Saunders et al. (2016) will guide the decision-making process. We will also consider the reliability, limitation and effectiveness of source information.
1.2onion research
[image: ]
The onion model is proposed by Saunders and others in their book research methods for business students. It can help students to create a better organization method, provide insights for further investigation, and finally provide a better research design. (15witers,2020)
[bookmark: _Toc66070314]1.2.1 Philosophy
Philosophy is a theoretical system of realism and epistemology. Realism is about the essence of the world, the fundamental law of development, and the fundamental relationship between human thinking and existence. Epistemology is the fundamental method of human understanding of the world. Methodology is the function of world outlook, and realism determines methodology. (Wang,2019)
Philosophy can make people realize the essence of reality. When using this research method, we need to find out the root of the problem, which can help people understand its impact on our surrounding environment and the scope of impact. Epistemology is also based on acceptable cognition and knowledge, based on facts to prove this point of view. It must be defined in the acceptable scope and cognition of the research field, and epistemology needs to provide the information after strict screening. (All assignment help, n.d.)
[bookmark: _Toc66070315]1.2.2Approach
Through employee interview and customer interview. In this way, the data of every employee and customer are analyzed in a planned and purposeful way to find out their psychological activities and actual actions. According to the observation method, we can check whether the employees take good care of the customers after the training and the customers' reaction to the employees' service attitude. Then, through the form of questionnaire, we investigate whether the customers who are unwilling to accept the observation or interview are satisfied with the staff's service.
[bookmark: _Toc66070316]1.2.3 Strategy
According to the questionnaire, this study collected customers' opinions and satisfaction to get an accurate data. Ensure that the true attitude of customers can truly reflect the problem through this questionnaire. The results of quantitative research are not only attached to the qualitative research of historical facts and life experience, so as to avoid the inconsistency between the research results and authenticity.
The preliminary study was conducted by questionnaire survey. The questionnaire survey was conducted by formulating a detailed questionnaire and collecting the respondents' responses. Investigators can use this method to accurately and concretely measure social activities, obtain the required investigation data, make analysis and synthesis, and get a certain conclusion. （Baike,2020）
Its purpose is to fully grasp the current situation, can be to reveal a certain problem, can also be to make the data need to be clearer. It provides a more specific point of view and argument for further research and decision-making. （yebaike,2020）
This is a survey in the form of questionnaire. It is a form created in Chinese software called "questionnaire star". You can also send it to your relatives and friends through WeChat to voluntarily participate in the survey. The questionnaire must be confidential and anonymous. Through this link, participants can complete the questionnaire after providing information, and at the end, they can view the brief report after filling in all the content. As well as the basic principles of some studies (why to conduct the study and how to help the initiator), participants are provided with some contact information of the researchers, and participants can choose whether to leave their own contact information. If there are any questions they want to discuss, participants can contact the researchers themselves.
[bookmark: _Toc66070317]1.2.4Chioc
The quantitative analysis method is more scientific than the qualitative analysis method. Although the qualitative analysis method is rough, researchers can use it when the data is insufficient. In this paper, both qualitative and quantitative methods can be used. When using qualitative analysis, get feedback by analyzing the performance of employees and customers. And quantitative analysis, collect data, better to complete this study. Qualitative analysis and quantitative analysis should be unified and complementary. When they are used together, we can get more extensive and in-depth conclusions.
[bookmark: _Toc66070318]2.0 Questionnaire design
There are 11 questions in this questionnaire. Can effectively make investigators get accurate and effective information, according to this questionnaire to expand the following content.
1. Your gender
2. Your age
3. Your work (or student)
4. Your city 
5. Do you often go to Haidilao hotpot?
6. Do you like fishing at the bottom of the Haidilao?
7. What do you think of the service?
8. Are you satisfied with the service?
9. What’s your dissatisfaction with the service here?
10. What do you think service here needs to be improved?
11. Are you willing to leave your contact information for subsequent communication?
[bookmark: _Toc66070319]2.1 Sample
The target population of this study is people who have been to Haidilao hot pot shop. The number of sample population is uncertain. Because Haidilao hotpot shop is located in a wide range of areas, the sample size should be at least 100, so as to ensure a more accurate research data even with less sample information.
[bookmark: _Toc66070320]2.2 Reliability and Validity
Through the analysis of the data obtained from the questionnaire, the data analysis method of system reliability is comprehensively elaborated. The use of questionnaires is obvious, and effective data analysis methods. To avoid divulging the personal information of the interviewee and make the interviewee feel offended, the questionnaire must be collected anonymously.
[bookmark: _Toc66070321]2.3 Limitations
The purpose of this study is to get the real inner thoughts of customers. Due to the restrictions of age, occupation and gender, there are probably some problems in some aspects. The investigators must track whether there is imbalance in the questionnaire in real time, so as to ensure that more questionnaires are sent to the unbalanced participants of the other party within the time limit that can be retained, so as to ensure that the survey can be completed more effectively and obtain a very stable research result. This is more conducive to the following research, as well as the final effective conclusion.
On the other hand, due to the wide range of the survey population, there is no restriction on the occupation of the respondents. It is possible that the employees of the enterprise participate in the questionnaire survey, and there are untrue answers. This leads to the distortion of the questionnaire, and affects the follow-up survey results, as well as the follow-up conclusions. Thus, the whole research results lost their authenticity. Therefore, when confirming the answers to the questionnaire, the investigators will also screen the occupations of the participants and listen to some suggestions and questions from these participants. However, if necessary, the questionnaires collected from these people may be eliminated to ensure the validity and authenticity of the questionnaire.
[bookmark: _Toc66070322]2.4 Ethical Considerations
Ethical considerations must be taken into account when making evaluation plans. Ethical considerations during the evaluation include: informed consent, voluntary participation, harmlessness, confidentiality, anonymity, and only relevant components are evaluated. Informed consent means that those who participate in the evaluation should fully understand the current evaluation. Participants must know the purpose of the project and who sent out the questionnaire. When participants feel confused or painful during the evaluation, they should also provide supplementary information. Voluntary participation, participants must be free from coercion and threats to participate in the evaluation of this issue. Participants have the right to withdraw their participation at any time without any confirmation. No harm, no psychological or physical harm to the participants. Confidentiality: except for investigators, no one can disclose any information of past participants, and must keep it confidential to anyone except these participants. Anonymity: participants can evaluate the survey anonymously. Only the relevant components are evaluated and only the components of the ongoing programmed are evaluated.
This study was conducted in accordance with the relevant ethical standards of uwtsd, through the consideration of anonymity, confidentiality, harmlessness, and data security. The study was voluntary. The data was stored in a computer and protected by a password. The researchers had no potential psychological or physical harm to the participants.
[bookmark: _Toc66070323]2.5 Conclusion
This chapter completes the second objective: "to select appropriate service personnel, to explore the importance of the training of service personnel for the future development of subsea fishing, and to explore whether the service quality of subsea fishing can retain the passenger flow."
This chapter determines the appropriate research method, which proves that researchers use qualitative (observation and interview of customers and employees) and quantitative (questionnaire) methods, and will analyze and discuss the data in the next chapter.
[bookmark: _Toc66070324]3.0 Reference
15witers, (2020) ‘Understanding the Research Onion’ [Online] Available at: https://15writers.com/research-onion/, [assessed 5 March 2021]
[bookmark: _Hlk66060861][bookmark: _Hlk66059389]Wang Qiushuang,（2019）‘what is the philosophy’ [Online] Available at : https://m.yikaow.com/yikao/61678.html. [assessed 5 March 2021]
All assignment help, (n.d.) ‘Research Onion – Made easy to understand and follow’  [Online] Available at:  https://www.allassignmenthelp.co.uk/blog/research-onion-made-easy-to-understand-and-follow/,  [assessed 5 March 2021]
[bookmark: _Hlk66063098][bookmark: _Hlk66063073]Baike, (2020) ‘Questionnaire’ [Online] Available at: https://baike.so.com/doc/5623638-5836256.html, [assessed 5 March 2021]
yebaike, (2020）Questionnaire’ [Online] Available at :https://www.yebaike.com/22/716381.html， [assessed 5 March 2021]
image1.png
Pragmatism

Philosophies

Approaches

Strategi

Choices

Time.
horizons

Techniques and
procedures





