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Reflective Paper

On the evening of Monday 22nd October 2018, I took part in a 15-minute group discussion, a theoretical Initial Child Protection Conference (I.C.P.C), alongside two other students. The area of safeguarding and child protection is a highly emotive and important one. From a practitioners’ perspective having an increased understanding of abuse and neglect is essential as the impact for a child can be lifelong if action is not taken to address the issues so that the abuse stops.  In this essay I shall reflect upon my experiences and consider the affect it has had upon the development of my professional skills whilst acknowledging the changes that I will make to my future practice with children.  To assist me in my process of reflection I have used Gibbs’ Reflective Cycle (1988).
The Experience
  
As part of our Safeguarding in the Early Years assessment our year group was given a safeguarding and child protection scenario in respect of a three-year-old child. In groups of three we were then asked to analyse the scenario and plan a theoretical I.C.P.C lasting for 15 minutes.  To complete the task, we each chose a professional role based upon those individuals who were likely to attend.  My primary role was that of a nursery setting manager, with the two other members of my group assuming the roles of a health visitor and a social worker.  
As part of my preparation, I firstly conducted my own research and reading of materials relating to the legislative basis, my role and its responsibilities and the protocols and procedures for safeguarding and protecting the welfare of children (Welsh Government, 2018).  Then by combining my existing and newly gained knowledge with the information from the scenario I completed the Multi-agency Child Protection Report form (Swansea Social Service, no date).  Once completed I met with my other group members to discuss, plan and decide upon how best to deal with and reach a decision upon the outcome presented in the scenario in accordance with the child’s rights and well-being prior to our theoretical I.C.P.C.   
During our theoretical I.C.P.C, within my theoretical role of the nursery setting manager I presented my observations and concerns in respect of the child before going on to state my recommended course of action.  The other two members of my group did likewise before we concluded with a group decision as to the remedial course of action to be taken in order to safeguard and promote the children’s welfare in the future. 
Feelings

During the preparation, planning and delivery of the theoretical I.C.P.C I remember experiencing a mixture of feelings from those of relief, happiness, confidence, frustration, doubt, confusion, incompetence and anxiousness.  I felt relief at the outset of this task as I already had some knowledge and training in safeguarding and child protection and was looking forward to developing my knowledge further as I felt that this was an important area of learning for prospective practitioners.
I was happy to be working alongside two other students who shared a similar work ethic to myself and was looking forward to engaging with them in sustained shared thinking during the preparation and planning stages.  I felt confident that I could positively contribute to the task and by working alongside them achieve a favourable outcome for not only our group but myself also.  However, the reality of group working was frustrating as we all had different schedules and commitments which led to difficulties in the communication and planning processes.  It resulted in me feeling anxious as I wanted to ensure that the best outcome was achieved for the theoretical child, my group and myself.
On investigating the legislative basis for the task, I began to feel confused at the lack of clarity and up to date information regarding the English and Welsh legislative framework and the difference in the definitions of neglect.  I struggled and had to put a great deal of work into firstly finding the correct information and then secondly, gaining an understanding of it.  At this stage I began to doubt my capability and felt that my lack of operational experience and understanding of the safeguarding system was hindering me when it came to making decisions.  It left me feeling incompetent and anxious as I had nothing to base my decisions upon except my theoretical knowledge.
I found that as my anxiety increased my focus slipped from that of providing the observations and facts about the welfare of the child in the scenario and moved to creating a fictitious story about the family background as a distraction.  Not having the actual experience of the scenario or the opportunity to ask questions to gain clarity on the information given meant that I couldn’t use any visual cues from which to use my intuition or my gut reactions. I decided that I would resolve my feelings of incompetence by asking for help from those whose experience was greater than mine and so I spoke with my colleagues at Evolve, Swansea Youth Service.
Evaluation of Experience

Overall, upon reflection, the experience and knowledge that I have gained from preparing, planning and participating in the theoretical I.C.P.C has been, and will be, beneficial.  The preparation process has resulted in an increase in my knowledge with the planning process and participation in the theoretical I.C.P.C itself having provided me with theoretical operation experience and knowledge and illustrated the issues and challenges that can be faced when working as part of a group.
Researching the legislative framework was confusing but by attending the module lectures and reviewing the reading list I was able to identify a source which clearly explained the up to date framework.  This in turn enabled me to use other sources to make sense of not only the legislative framework but also its relevance in relation to statutory guidance, guidance, policy, procedures and practice.  
I found the All Wales Child Protection Procedures 2008 was particularly valuable as it provided clear information regarding definitions of abuse, neglect and harm and a coherent framework which I followed and could in fact follow in the future if I suspected or had detected signs that a child was being abused or neglected.  I also referred to the What to do if You’re Worried a Child is being Abused, Advice for Practitioners non-statutory guidance from the Department of Education (Department of Education, 2015) as the language and guidance was clear.
From my perspective the planning process for my role as a nursery setting manager initially went well.  I was able to draw upon the theoretical knowledge of the legislation and guidance that I had gained and follow the guidelines for referral and the procedure for the initial Child Protection Conference using the AWCPP 2008 and What to do if You’re Worried a Child is being Abused, Advice for Practitioners (Department of Education (2015).  However, I started to experience uncertainty when compiling the information to be presented as I felt that I lacked the operational experience and knowledge upon which to do so and make a professional judgement.  I reflected and decided that it would be best to ask for help from those who had operational experience and understanding in this area.  A discussion with my colleagues in Evolve, Swansea Youth Service, enabled me to gain perspective and confidence so enabling me to complete the information for my theoretical role in the theoretical I.C.P.C.
It was at this point that the group work element of the planning process became essential but due to different work and personal schedules and commitments communication became difficult and the preparation stalled. I started to become anxious but rather than communicating my fears and frustrations in fear of coming across as officious I shied away and proceeded to carry out the remaining group tasks on my own so that I could ensure that they had been completed in preparation for the theoretical I.C.P.C. As a result, the final summing up of the theoretical I.C.P.C was left to the last minute and this resulted in confusion and mistakes being made.  Having reflected upon this I shall in future endeavour to factor in practice time when engaging in group work and discovering how to participate in group Facetime or Skype so utilising the information technology resources so that face to face communication can take place even if a group meeting in one location cannot.

Analysis of Experience

From my existing knowledge I understood that the safeguarding and child protection systems of England and Wales were set out by the Children Act 1989 and then strengthened by the Children Act 2004.  However, since 2007 Wales has been able to create its own primary legislation and from previous modules I am aware that in 2011 Wales became the first country in the UK to make the UNCRC 1989 part of its domestic law as part of the Rights of Children and Young Persons (Wales) Measure.  As a result, upon creating new policy here in Wales, children’s rights must be incorporated (NSPCC, 2018).   
Being aware of the Social Services and Well-being (Wales) Act 2014 and the Well-being of Future Generations (Wales) Act 2015 which have both brought changes to safeguarding people and social services I wasn’t surprised to find that none of the text books currently in print have information upon this as it can take a number of years for books to be updated and re-printed.  In order to find the information, I required to further my research, I turned to the Welsh Government website but found it very confusing and was unable to find any clear information.    As a consequence, I looked for an alternative source and found the NSPCC website provided clear, concise and up to date information.  It stated that in April 2016 the Social Services and Well-being (Wales) Act 2014 came into force and now provides the legal framework for social service provision here in Wales.  It has amended repealed and replaced a number of sections of the Children Act 2004 and also a number of guidance documents and codes of practice concerning safeguarding and services for children (NSPCC, 2018).
Conclusion
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that I was reminded of the paramountcy principle of the Children Act 1989 – ‘the welfare of the child must be paramount in any work with a family’ (Lindon, 2012: 5)



Reflecting upon the experience of participating in a theoretical Initial Child Protection Conference within the professional role of a nursery setting manager has highlighted to me the importance of having a sound knowledge of the safeguarding and child protection legislation and procedures, having a sound knowledge of the signs of neglect and abuse and experience upon which to reflect and make confident, informed decisions w




enable me to increase my knowledge and awareness of the legislative frameworks and the respective public policies and guidance which influence practice and procedure in safeguarding and child protection.  The research and planning processes highlighted the need for being aware of the 



complex legislative framework, and the differences brought about by Welsh Government and the All Wales Child Protection Procedures and the ethical framework and how personal values and beliefs can affect the process.  






the potentially problematic areas of the system, such as the importance of multi-disciplinary and multiagency working and the need for reflection and continuous learning and development.  Consequently,  I will in future alter and improve my not only my safeguarding and child protection practice in the future but also other areas of my professional development.


https://writepass.com/journal/2012/11/risk-assessment-and-decision-making-child-protection-safeguarding/
https://www.ukessays.com/essays/childcare/reflection-multiagency-9335.php
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