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I will discuss the main knowledge and abilities I acquired during the Academic Skills module in this reflective report, as well as how they aided in both my academic and personal growth.  It was a major step for me to return to school at 53, and I initially struggled to fit in with the academic world.  But this lesson was helpful in boosting my self-esteem and developing my abilities.  I acquired useful Excel skills and learnt how to utilise Microsoft Word's basic functions, like line spacing and numbering.  Additionally, I improved my comprehension of assignment questions, learnt how to properly cite sources, and located reliable academic sources. My approach to my studies has changed significantly because of these abilities.  My lecturer’s encouragement and support were particularly beneficial because they took the time to thoroughly explain concepts and supported me during my educational path.
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One of the most important experiences in the Academic Skills module was taking the module practice quiz.  My first attempt resulted in a poor score, indicating areas where I needed to improve.  However, after retaking the quiz, I received a 70%, which increased my confidence and allowed me to better grasp how the tests will be arranged.  This supports the belief that students benefit from opportunities to practise in a supportive atmosphere. As Hannah (2013, p. 42) says, "students gain confidence when they are given a safe space to practise and improve."
The development of connections with my peers was another crucial element in my learning.  Having the opportunity to ask questions and exchange views with classmates helped me feel more at ease and encouraged throughout the course.  Hannah emphasises that "peer interaction is essential for fostering active learning and lowering feelings of isolation" (2013, p. 65).  This support system enabled me to stay motivated and get past my confusion, which improved my overall module learning experience (Hannah, 2013).
Analysis and Personal Reflection
When I began the Academic Skills program, I was both excited and nervous.  Returning to school at 53 meant a high learning curve, especially given the variety of new skills and technologies I needed to master.  The module's classes were lengthy (four hours each), but well-structured, allowing us to cover a lot of material in each session.  The breaks during these classes were very beneficial, allowing me to renew my thoughts and remain focused throughout the day.
Developing confidence in the use of Microsoft Word and Excel was one of the primary achievements.  Navigating Excel formulas, line spacing, and numbering first felt overwhelming.  However, with constant practice and patient instruction, I eventually felt at ease utilising these tools.  My ability to organise my work and finish tasks has already improved thanks to this useful knowledge, which has been really satisfying.
A key achievement during week 4 was developing my understanding of how to reference correctly. At first, the process of citing sources felt complex and overwhelming. However, through clear explanations and continued practice, I gained a better grasp of its significance. This not only helped me prevent plagiarism but also deepened my respect for academic research and integrity “If you don’t use referencing, you might be ‘stealing’ other people’s ideas and using them in assignments as if they were your own “ (UWTSD Students’ Union, 2025).
Understanding assignment briefs and gathering reliable information was difficult but necessary.  The amount of information available online seemed frightening, but going over the brief helped me to understand what i needed to do resulting in higher-quality work. But I also had difficulties.  It was challenging for me to effectively organise my time, particularly when managing my personal responsibilities and studies.  I came to the understanding that I needed to make and follow better study plans.  I also occasionally lacked confidence while asking questions or participating in class discussions, in part because I was older than many of my peers.  However, as the program went on, I realised that my life experience was an asset and became more at ease taking part.
After giving these events some thought, I've realised how crucial effective study techniques are to academic achievement.  My development as a student has mostly depended on honing abilities like information processing, organisation, and time management.  These abilities help me in my studies and boost my self-confidence and self-discipline.  My experience supports studies that show effective study techniques are a major factor in academic achievement and successful learning outcomes.
Regarding my strong points, I take pride in my drive and determination.  I was determined to get better in spite of my early setbacks and periods of confusion.  My willingness to ask for assistance and take feedback allowed me to advance gradually.  Another significant accomplishment, given my lack of experience, was adjusting to new technology. However, there are still certain things I would like to do better.  I still struggle with organising my time, and I know I need to improve my planning techniques to prevent stress at the last minute.
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My learning path has benefited greatly from the Academic Skills module, which has helped me gain important academic skills including referencing, understanding assignments, and using Microsoft Word and Excel.  Because I had difficulties at first, particularly going back to school after a long break, I eventually developed confidence and got better with help and regular practice.  I also discovered how essential it is to maintain organisation and manage your time well.  All things considered, the module has boosted my confidence and established a solid basis for future achievement.  It served as a reminder that learning never ends and that, despite age or background, development is always achievable with the correct attitude.
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