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Introduction
This supporting paper is to expand my view during our debate which I opposed to the fact that the elderly especially over 65 years of age do not use technology.  In this paper I will demonstrate the health, economic, social, technological and legal reasons why the elderly do not or choose not to use technology.

For a number of decades technology has been used to help and support the elderly especially in their own homes or private care homes, as well as in hospitals and other health care facilities. However, there are majority of the elderly who choose not to use modern technology search as smart phones, tablets, laptops, and smart TV which I will discuss in this paper. 
Health
According to Eurostat, “in the EU, 87 percent of people aged 75 years and over have never been online (Eurostat, 2018). Most technology designed for communication relies on the ability to see, hear and read, meaning due to health conditions, a significant chunk of society are missing out on communication opportunities.”
There is a growing number of health issues affecting the elderly as mentioned above.  Others include dementia, and the ability to use their fingers in a form numbness. The effective use of technology relies on one’s ability, therefore the majority of the elderly refrain or are not capable for its use. Alternatively, they rely on healthcare specialists, family and friends who are not always available.  
Economical
There are several economic reasons why the elderly chooses not to use technology. The cost of having the latest technology can be astounding depending on the wealth or support the elderly has. To purchase and maintain a smartphone, tablet, or a computer comes at a high cost. There is not enough funding from local authorities and government to support access to these devices to access facilities such as healthcare and leisure needs, which potentially can increase their lifespan. Political and legislative changes affect focus areas in terms of support for the elderly when it comes to their capability and the use of technology. 
An example during my research into smart homes gave a concerning reason why they are not reliable and safe for the elderly.
Among other challenges there the following:
· Cost
As the demand for more advancement in technology, it affects costs.  An average Apple ipad cost from £400 to £1000.
· Setup and Configuration
Setting up devices and giving the elderly the tutorial to be able to use them can take time. A lot of patience is required from carers and families.
· Technical Security Threats 
Hackers are able to take information from the vulnerable, then use it to steal their properties or invade their privacy.
· Additional plugs and wiring 
During installation of smart homes additional wiring means they might be relocation of furniture which may cause inconvenience for the elderly.

Social
Internet addiction has been highlighted in recent times that has led to most of the elderly refraining from the use of technology. According to an article by (Hodis and II, 2021) “The purpose of this article is to bring the technology addiction (TA) discussion into the realm of consumer research and to sensitize researchers, policy makers and practitioners to the idea that TA poses a real threat to consumer welfare. The extant literature on consumer pathological use of various technologies is reviewed to support the necessity of adopting technology in general as a unit of analysis. Evidence from a qualitative study suggests that TA is a behavioral addiction and that the object of addiction is not the technology itself but rather the cumulative experience it affords.” 
Although this notion is stereotypical, there is still a threat that social media, live video calls such as Skype Twitter and Facebook can be addictive.  Most elderly people will rather spend their spare time with relatives and friends.
Technological 
Technology and the fast pace of its advancement has made it difficult for many elderly people to keep up. Many devices such as laptops, smart phones, and tablets have applications that are not relevant to the elderly. These devices can cause cyber fraud and abuse to vulnerable over 65. We can also link the decline of their health if they fall victim.
 Although there are some devices with Accessibility options, this has not improved for the number of the elderly who use technology. For the over 65 years of age purchasing a new television they have no choice but to have smart tv. Many struggles with its use because of the complexity from the remote control to the actual television itself. 
The cost of purchasing these devices coupled with price plans and having to purchase additional equipment such as hearingre in assisted devices, wireless charging and amplified speakers can increase their total spending. 
Legal
“The Care Act 2014, for the first time, sets out a clear legal framework for how local authorities and other parts of the health and care system should protect adults at risk of abuse or neglect.” (The Care Act 2014 Protecting Elderly - Handley Law, 2021)

“Human rights of older persons and their comprehensive care
July 2017.” Ageuk.org.uk (2021)
Conclusion
This report elaborates the concerns that the elderly has when it comes to using technology both to gain healthcare and to communicate with the outside world. Unless there are measures put in place to protect them, there always the fear of cyber bullying and online scams. 
Technological devices should be much simpler, affordable and with the elderly’s health in mind during production. In recent time Texas played a major role in the life of the elderly because of COVID 19. Accessing healthcare and communication with family has made it easy. However, there is room for improvement. 
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