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Introduction:

On this report I’m going to reflect on my personal career development planning, and on the role play activity that was part of this module.

With the use of tools like SMART, SWOT analysis and reflecting model cycles I am going to be able to develop a professional career goal and develop a plan on achieving them.

 

My name is Florina and I’m working since I was 18. I come from Europe at the age of 16, with my parents for a new life, the first thing i did was to enrol my self in a college to be able to learn the language so I had 2 years of ESOL and after that because of the circumstances i had to get a job, being with no experience I found the worst job that anybody can have for the amount of money i was getting.

I found a job as a seller, souvenirs seller to be exactly, the little streets shops in the centre of London, 12h day, 7 day a week, on rainy days(witch is most of the year) for literally £3,30/h. After a while i got tired of putting my health in danger and quit the job.

I found fast another one as a waitress and I loved. It was a venue with 360° view over London it was something that was perfect for me.

Now I have 4 years experience as a waitress, I’ve really liked to be in contact with different people, engage in conversation and learn different things about countries and different culture.

I really liked the most to make them laugh and feel good every time they come to our venue.
I'm going to reflect in one of the module assignment that we had during our classes and I’m going to use Gibbs’ reflective cycle to help me understand better the situation.
Recruitment and selection

The module helped us, during a role play to understand how an interview is conducted and what to expect in the moment we are going to have one.

 

The module had as an assignment a role play that will have us play as an interviewer and interviewee.

 The role play it was between 2 colleges that will change roles with each other.

We had to complete a form and prepare 5 question for our interview, where also we had assigned 10 min per person to be done with the interview.

   In the role play I acted as an interviewer and as an interviewee.

As an interviewer it took me some time to have my questions ready and understand exactly what an interviewer is more interested in. Conducing research and watching more videos about it I become more confident and understand that every employer has different specification and needs for their business and I need to focus on the vacancy my interviewee

Is applying for and make the question according to the information I already had from the application form. However I felt that as a recruiter you need to have to have specific skills to be able to conduct a successful interview. Communication skills, critically analysis skills, time management skills are some of them.

Communication skills are necessary as the recruiter has to involve into conversations with the interviewee and create a bond with him to make him feel welcome and open to present himself the best he can.

Critically analysis skills are used to decide what information is the most relevant to consider, the ability to analyse the situation or issue and conduct multiple researches and develop logical conclusion.

I have to admit I find it hard to make sure i have the right question that will help me with analysing the interviewee and also won’t have a negative impact on her.

As the interviewee for a waitress position, I got 5 question the first one was to tell her about my self where I presented my self and stated her the experience I already had in this position.

Next question was about my strengths and weaknesses where I try my best to tell her about my best strengths, and that I have some weaknesses witch I stated them to her, but also that I’m doing my best to transform them into my strengths

Next we talked about my last employer and how I think he will describe me in 5 words, witch lead us to the question 4 where i was asked what skills i think I have that will improve the company. Here we talked about my communication skills and team work skills. Skills that are essential for a waitress and I was happy i was having the.

The last question was about my goals for the next 5 years where i explained that i wanted in the future to have my own restaurant or venue where I can host different parties or meetings.

 

Gibbs’ reflective cycle

Gibbs’ Reflective Cycle was developed by Graham Gibbs in 1988 to give structure to learning from experiences.  It offers a framework for examining experiences, and given its cyclic nature lends itself particularly well to repeated experiences, allowing you to learn and plan from things that either went well or didn’t go well.

Description:

The role experience help us understand and learn how to act on both side of the role, how to interact in the position we had.

In the interview I had to conduct, it was for the management role.

I had prepared 5 question that i was thinking will help me for a good interview.

Feelings

As I was conducting the interview I felt stressed and emotional and distracted by my thoughts on how to make the interviewee feel more opened on answering the questions, it become more easier when we both started to communicate and engage into conversation.

Evaluation 

Despite my insecurity and how I was over thinking this role play in my opinion it went better than expected even though around me were a lot of distractions I think we handled good and we learn more than expected.

Analysis 

I think that me and my colleagues did try our best even though I do feel like we could’ve done more to have our role play perfect. 

Conclusion 

In my opinion and taking in consideration our feedback we still do have to improve in some areas and do more research about this topic.

Action plan

The role play helped us understand what skills needs improvement. That being said I do have to find solutions for my insecurity and improve my critically analysis skills.
Next, I’m going to talk about my future goals, and what plan I have to realize them.

Career plan
Being in direct contact with all the costumer make me want to do more and, in the future, to step up and be event manager where I could host different events and make sure everybody will leave happy at the end and for sure to come back as well. 

But first I needed to learn everything that includes this role, so after talking to my manager and have his opinion, he offered to train me and teach me everything that’s needed for the role.

 

To make sure I’m going to do this the right way I’m going to use SWOT and SMART analysis that will help me understand my skills and help me develop a plan for my goal.

SWOT Analysis 

SWOT analysis is a strategic planning technique used to help a person or organization identify strengths, weaknesses, opportunities, and threats related to business competition or project planning

 

Strength: 

·   Problem solving skills 

·   Patience 

·   Good communication skills 

·   Attention to details

·   Teamwork 

 

 

Weaknesses: 

·   Self – Criticism 

·   Insecure 

·   Multitasking to much

·   Food and safety course 

·   First aid course 

·   Food safety and Hygiene 

 

Opportunities: 

·   Experience 

·   Training 

·   Support from my employer 

·   Transferable skills 

 

Threats:

·   Competition 

 

After making the SWOT analysis it makes me understand that with the help of my opportunities I can transform my weaknesses into my strengths and overcome my threats as they come.

Further I’m going to develop a action plan that will help me achieve my goal, having a plan will help me manage the situation easier.

 

Employability 

My overall aim its to make sure I’m having all the skills required to be a venue manager and also the experience from training that will help me do the job with more confidence and more trust, and start finding a job where I can have the job of my dream.

 

Action plan

With the opportunity of the training, I’m going first to volunteer to work more hours and make sure I’m have having as much time at work as needed for me to understand the role and what involves.

From the outside always looks easy but in fact a venue manager has to make sure he understands the exact specifications the clients give, he needs to provides detailed proposal for the event (timelines, venue, suppliers, legal obligations, staff and budgets) and need to be able to handle his team.

Communication skills being a most on this field.

Next step will be to take the specific course for food and safety, and first aid training.

I’m going to have both face to face and online training and pass all levels on the course.

Health and safety course it’s crucial to be passed as I need to make sure i prevent accident and injury at the work place, as well  first aid course witch is important to know in crucial situations.

More importantly I will have to pass food safety and hygiene course to be able to know all the regulations and make sure all food and drink are kept secure preventing a food-borne disease.

Next I will have to find a solution or a system that will help me with multitasking, witch can be a strength and a weakness in the same time, for me most of the time it’s a weakness as I’m doing more than I’m able to do at once witch will make me feel insecure and stressed. 

 

And finally create a CV and a cover letter that will be up to date and start looking for vacancies jobs, with the role play exercise experienced during this module, helped me understand what to expect from a job interview and how most of the recruiter expect the employee to be.
As we learn in this module each person has a different style to learn everything and to help him in learning it easier.
During the module we did a VAK learning style questionnaire and found out our style 
The VAK learning styles model suggests that most people can be divided into one of three preferred styles of learning. These three styles are as follows, (and there is no right or wrong learning style)
I found put that my preferred style is Kinaesthetic learning style
Someone with a Kinaesthetic learning style has a preference for physical experience - touching, feeling, holding, doing, practical hands-on experiences. These people will use phrases such as ‘let me try’, ‘how do you feel?’ and will be best able to perform a new task by going ahead and trying it out, learning as they go. These are the people who like to experiment, hands-on, and never look at the instructions first!
It fits me really well and i do learn better if I’m trying and practising than when other are just showing me or give me instructions.
When i started as a waitress it was hard for me to just follow instruction and always having to ask for help, I think my manager understand it why and for few weeks he just let me do the task without any instructions and saw that I’m better this way.
That’s why I’m volunteering for more hours to have my training as my manager already know me and knows exactly how I learn better, and can teach me everything by letting me do them and him just to be there making sure I’m doing the right thing.
 




 


 


Appendix 

Private & Confidential
          Application for Employment


To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	
Waitress 

	
How did you learn about this vacancy?
	Indeed



	1. Personal Details

	Title
	Miss

	Surname
	Florina

	Previous Name
	


	Forenames
	Loizidis


	
Address

	
124 Church Street 



	Post Code 
	N18 1LK

	Telephone number
	

	Mobile No
	07577556024

	E-mail address
	2013750@student.uwtsd.ac.uk 

	National Insurance
Number
	
-


	




	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	Yes
	✅
	

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	Yes
	✅
	




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Altitude 360

	
Address

	Millbank Tower, 21 – 24 Millbank, London 


	Postcode
	SW1P 4QP

	Job Title
	Waitress

	Dates of Employment
	From

	17/7/2014
	To

	26/06/2016

	Reason for leaving
	Maternity leave
	Salary
	-

	
Brief outline of main responsibilities and key duties
	
Taking orders, serve the costumer, team leader, prepare necessary for the event/prepare the venue 





	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	

	
Address

	Oxford Street

	Postcode
	

	Job Title
	Souvenir seller

	Dates of Employment
	From

	2012
	To

	2014

	Reason for leaving
	Health
	Salary
	-

	
Brief outline of main responsibilities and key achievements 
	
Seller





	Previous Employment
	

	Employers Name
	


	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





	Previous Employment
	

	Employers Name
	

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





Please continue on a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Secondary School Certificate
	
	
	
	



	 Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	



	Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	





	CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	







	





	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	Enjoy listening music, spending time with family















	5. Referencing
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (Current or most recent employer)
	

	Name of Referee
	

	Job Title
	Waitress 

	Employers Name
	Tomas Skrina

	
Address

	

	Postcode
	SW1P 4QP
Millbank Tower, 21 – 24 Millbank, London 


	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	
Yes   ✅           No	



	References 
	

	Name of Referee
	

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	
Yes           No





	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	I love meeting people, be interactive, learning about different countries
I have good costumer communication skills
Team working skills 
5 star service experience 













	

	Please specify how you meet the criteria for this role.

	







2 years experience 


	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:                                                                                                                 Date:07.07.2021

Print Name:
Florina Loizidis



Appendix 2
Role play question 
1.Tell me about yourself 



2. What Are Your Strengths and weaknesses?


3. What skills do you have? Can you tell me about a time you had to use you're management skills?


4.What success means to you? 

5. What are you’re future goals? Where do you see yourself in 5 years time?








