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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

	

1250
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1250
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Task 4 
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1750
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	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	1000

	
	Total
	6000
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I will be discussing the coping strategies I have applied to develop resilience and minimise stress when adapting to my new role as a police constable out on response. I will use the Rolfe’s reflective model to address whether my strategies worked or not. 

‘Rolfe’s framework of reflective practice is based upon three simple questions’. (CUOFANO, 2021) The questions are: what? So what? Now what? In addition, I have chosen this model because it is simple and easy to explain what I have done and what I am going to do in the future.

During my tutorship, it was important that I developed work place resilience because I constantly felt fatigued, due to the change in shift pattern. According to the NHS, ‘resilience refers to our bounce-back ability in the face of difficulty or challenges. Resilience is the ability to adapt and grow following adversity.’ (NHS, 2021) Initially, when I joined response, I felt extremely tired all of the time and when I was in work, I never made time to eat and this left me feeling even more exhausted. Therefore, I remembered the ‘so what’ aspect in Rolfe’s model, I decided that I needed to eat a balanced diet in order to prevent fatigue and to develop work place resilience. For instance, a Japanese study found that ‘shift work led to a reduction in the number of meals eaten on the evening and night shifts, while workers on the day shift adhered to the more traditional three-meals-per-day’. (Atkinson et al., 2008) Therefore, I knew that I needed to eat during a shift so I could have energy and not feel so fatigued. In relation to the ‘now what’ aspect of Rolfe’s model, I set myself scheduled meal times on shift and I placed a big box of snacks in my locker. For example, in my super noon shift I arranged to eat two meals within the 11 hours One at 6 pm and the other meal at 11 pm. This ‘Examining nutrition is one of the most critical strategies that will influence the health, productivity and weight management of shift workers’ (Andrea Holwegner, 2019)

When I first joined team 1 response, I experienced anxiety due to the fact I have never worked long shifts before, I did not know anyone in my station and I was nervous about the new learning I had to do. Stress is defined as ‘the state which is seen in response to internal or external stressors. Every system of the body responds to stress in varying ways. Stress enlists changes affecting almost every system of the body, influencing how people feel and behave’ (N, 2013)

I tried to minimise my stress by performing mindfulness exercises three times a week. Mindfulness is an effective way to reduce stress and it develops work place resilience as ‘you become more aware of your thoughts. You can then step back from them and not take them so literally. That way, your stress response is not initiated in the first place.’ (Alidina, 2019) Therefore, it enables you to keep  going if you see trauma as a constable, and it helps to divert you’re thoughts from the negative situation and make them more positive. This helps with resilience because not only does it help with a constable’s mental welfare but also, it trains a person to react differently to stress, so the mind can remain stable. One of the mindfulness exercises I have used within tutorship is, after my shift, I would go on a scenic walk and focus on my breathing during that walk. I would also listen to a mindfulness podcast on the Mindfulness Mode app to ensure I was relaxing on my walk. This has benefitted me as my resilience has developed and my anxiety has minimised, as I have adapted to a more positive mind set when dealing with negative situations. In relation to Rolfe’s reflective model, I will continue to perform mindfulness in the future and I will look at other types of mindfulness exercises I can perform. For example, breathing exercises at home.

To conclude, I effectively developed my work place resilience by eating a healthy, balanced diet with scheduled meal times. This ensured that I was always fully energised during my shift and I could concentrate better. I also effectively minimised stress by participating in mindfulness, as it helped to relax me during difficult times and it taught me a new way of thinking around negative situations.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay, I will be writing about a situation I was involved in whereby I used effective communication to help safeguard a victim of a very serious offence, as they were a victim of grievous bodily harm. I will use the ERA reflective model produced by Jasper in 2013 in order to reflect on my policing performance. The ERA model stands for: experience, reflection and action.

Communication is defined as the ‘sending and receiving of information and can be one-on-one or between groups of people, and can be face-to-face or through communication devices.’ (Evans, 2019) Everyone in the police service uses communication in different ways, for example: face-to-face enquiries, communication over the phone and written letters posted through the door. Effective communication is extremely important in the police service as it helps us to understand what has happened at an incident and it establishes laws and rules. The police service need effective communication skills to be able to lead situations and be leaders of the community. Effective communication is very important because ‘the way police officers talk to and with people is critical to help change individual and public perceptions and improve relationships with the community.’ (William, 2019)

In relation to my experience in the ERA model, my colleague and I were the first officer’s to attend the scene of the grevious bodily harm. When we turned up, there was blood pools all over the first floor of the house and a male stood in the living room with a heavily bleeding stab wound. The ambulance service entered the house just after I did and they then went to treat the male’s stab wound.

In this instance, the priority was the male’s physical health and therefore, we waited for him to receive medical treatment before we asked him any questions. I then started to build rapport with the victim when he was fit to answer and this was extremely important. ‘Rapport is important because it can foster cooperation, understanding, honesty, respect, and trust. Without these things, little of what you say will have an influence.’ (Elliot, 2019) Therefore, I was verbally communicating with the victim in order to create a safe space for the victim to speak and to make the male feel more comfortable speaking to officers. 

I further used verbal communication to ask the victim for his personal details in order to update my sergeant, the criminal investigation department [CID] and the crime scene investigators [CSI].  I contacted them using my personal radio and I then typed up an update on the log on Ipatrol, using written communication. The victim asked me a question regarding the stab wound and I then used noon-verbal communication to respond. He asked me to give him a nod if the wound was deep. I then gave a nod to the victim, as he did not want to hear the gory details; he just wanted a confirmation that the wound was deep. 

I then used open style questions such as: where were you at the time of the stabbing? Who stabbed you? Describe the weapon. Did anyone see that you were stabbed? How many people were present at the location? According to the College of Policing (2021) ‘Wherever possible the witness should be supported to give an account in their own words by using open questions.’ Therefore, it is important to ask open-ended questions as they allow respondents to provide officer’s with detailed information and they can provide a free narrative in response to the questions. ‘Open-ended questions help a lot in providing a piece of more detailed information.’ (Dawer, 2019) Open-ended questions are beneficial when asking the victim questions, as you can gather a lot of information and find out what has happened. 

I also used closed questions with the victim in order to get simplistic answers.  For example, I asked: Do you know who stabbed you? Did you obtain any other injuries? Did they use a knife? Were you fully clothed when you were stabbed? In this incident, closed questions were effective in communication because the questions were concise, straight forward and the victim answered yes or no, therefore giving officer’s clear confirmation of what happened. Due to the nature of the wound, the victim found it easier to answer closed ending questions as it required less thought and he did not have to provide a free narrative as he was in pain. 


I also used active listening in this incident to understand and reflect back on everything the victim had said when I was talking to him. I used this throughout the entire incident to ensure that I did not miss any details. ‘Active listening on hearing the whole message means you’re engaged on a higher level with the speaker, which allows you to absorb more specific details from the interaction.’ (In Professional Development, 2021) This suggests that I was trying to prevent any misunderstandings, I was reassuring the speaker and I was showing empathy through my body language. Therefore, I used non-verbal communication during active listening as I gave the victim eye contact as he spoke and I nodded to reassure the victim that I was listening when he spoke. 

In terms of my reflection this incident, the most effective methods of communication I used were open and closed questions, verbal communication and active listening. They were very effective when I was trying to find out what exactly happened. However, in the future I will try to use negotiation skills in order to gather more information from the victim. 

It is our duty as police officer’s to safe guard vulnerable victims. Vulnerability means that a person can be ‘easily hurt or harmed physically, mentally, or emotionally’. (Merriam-webster.com, 2019) We safeguarded the victim by implementing special measures as requested. The victim stated that if this matter goes to court, they want to speak through video link as they do not want to see the face of the suspect. We submitted a PPN form for partner agencies to assist and help the victim with their welfare. As the victim was extremely vulnerable and purposely targeted by the suspect, we implemented additional measures such as a police watch. When the victim was in hospital, PCSO’s and officer has stayed with him until he was released. We also advised the victim to move in with his sister for the time being, as his sister’s address was unknown to the suspect. After the suspect was under arrest, we added bail conditions that he could not talk, approach or go near the victim or his home address, in order to increase safeguarding. 

To conclude, I acted in accordance with the victims code as I upheld the victims human rights as I took an MG11 victim statement and I also made contact with the victim weekly to inform them of what was happening with the case. I also tasked a victim liaison officer to work with the victim therefore, ensuring that the victim always has contact with a member of the police service. In reflection to my performance, I believe I performed well as I used effective communication skills: open and closed questions, active listening and verbal communication. However, in the future, I will be attentive the psycho-sociological impacts, meaning I will ensure that the victim’s emotional and psychological state is good before asking questions. I will do this because when I initially questioned the victim, he was in shock with the situation. 



















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay, I will be writing about my experience in a suspect interview where I was the officer in charge of the case, which involved a male who had arrested on suspicion of criminal damage, a section 18 grievous bodily harm and theft of a motor vehicle. I will be using Gibbs (1988) to reflect and evaluate my performance during my suspect interview. Gibbs’ model of reflection has 6 stages which include the description, feelings, evaluation, conclusions and actions.

Police officer’s interview suspects for many reasons: to gather evidence by questioning, to listen to the suspect’s account of events, important information may be provided from the suspect, which leads to further lines of enquiry, and relevant information can be considered in the prosecution decision. Interviewing according to section 11 C of the Police and Criminal Evidence Act [PACE] 1984 defines interviewing as ‘the questioning of a person regarding his involvement, or suspected involvement, in a criminal offence or offences which, by virtue of paragraph 10.1 of Code C, is required to be carried out under caution’ (Home Office, 2020)

Prior to my interview, I used the PEACE model that stands for planning and preparation, engage and explain, account, closure and evaluation [PEACE]. ‘The PEACE Model was developed in the early 90s as a collaborative effort between law enforcement and psychologists in England and Wales. It was conceived as a way to stem the proliferation of false confessions that were resulting from an accusatory style of interviewing.’ (Lomer, 2013) 

In relation to my preparation for the interview, I read the MG11 arresting officer’s statement, the witness statements and the victim statements to get a clear understanding of the incident. I then wrote down interview questions, which covered the points to prove of the offences committed, ready for the interview.  I also read the hand on package in the case file to ensure that the outstanding actions had been complete before I interviewed the suspect. I also printed out the suspect interview aide-memoire to ensure I acted in accordance with the requirements of interviews. I also wrote the solicitor briefing prior to the interview, so I could disclose to the suspects legal representative what they were under arrest for, the reason for interview and how strong my case against the suspect is. I then disclosed to the solicitor the significant comments and material recovered at the time of arrest before we headed into the interview room. 

Before I entered the interview, I was fully aware of the provisions of the Human Rights Act 1998. I was aware of articles 3, 5 and 14 of the Human Rights Act 1998 when interviewing the suspect. Article 3 relates to the prohibition of torture as no one should be tortured or punished during an interview. Article 5 relates to the right to liberty, this means that the suspect has the right to be informed of the reasons for arrest, and the charge made against them. Article 4 is the prohibition on discrimination as the suspects human rights must be protected without any form of discrimination or prejudice. I also considered annex E in the code C of PACE 1984 because I needed to establish the physical and emotional condition of the suspect and I needed to do a medical assessment on the suspect. Therefore, I phoned custody sergeant to find out if the male had consumed any alcohol or drugs, if he had any injuries or illnesses and what his behavioural state was. I also asked  if the suspect understands the questions he is asked, for example, whether he understands the caution, the purpose and significance of the questions that will be asked and I also asked whether the interview would harm the detainee in anyway. The custody sergeant confirmed that the suspect was mentally and physically fit to be in an interview and he was not mentally vulnerable for purposes of annex E code C of PACE. Therefore, prior to interview I made sure that my tutor and I were protecting the suspects humans right and annex E of code C of PACE 1984. Furthermore, in relation to the Gibbs model of reflection, I felt very prepared and I was satisfied with the preparation I done prior to the interview.

I engaged and explained the process of the interview by using the aide memoir to explain the interview process and rules and to explain the reasons why the suspect was under investigation. I also used the GRRR acronym prior to the interview being recorded, this stands for: greet, reasons, routines and routine protocol. This meant that I introduced myself to the suspect by stating my name, the station I am attached to and I ensured that I treated the suspect with respect. I then explained that he was under arrest on the suspicion of criminal damage, a section 18 grievous bodily harm and the theft of a motor vehicle. I then explained the process and the rules in the interview. For example, I stated that he is eligible to go for a break or have refreshments if necessary.

For the account section of my interview, I initially focused on building rapport with the suspect and so he could describe his own free narrative from his account. I then used prompted questions. For example, I stated to the suspect “tell me what happened the night of the assault”. I done this in order to prompt the suspect to give his account, which will be one of the following: full admission, denial and a partial admission. As a result, in my interview, the suspect gave a full admission to damaging the boot of a vehicle with a rock. However, the male fully denied the allegation of grievous bodily harm and the theft of a motor vehicle. I then referred to the four-phase interview model so the male could give his own free narrative for the assault and theft of a vehicle charges. As a result, the male stated that the assault charges were in self-defence, as he feared for his life. This led to me asking open-ended questions to figure out what happened.  As a result, by building rapport and asking open and closed questions to the suspect, the suspect revealed information to prove his innocence with the grievous bodily harm charges. Therefore, further lines of enquiry needed to be made and the investigation was ongoing, so then then we could make a charging decision or send the casefile to the Crown Prosecution Service [CPS]. 

The next part of the peace model is closure and this is at the end of the interview. This means that there are no more questions asked, a summary of evidentially important parts of the narrative is repeated and the interview recording comes to a stop. The next stage of the PEACE model is the evaluation. 

In relation to Gibbs’ evaluation of the model of reflection, I think my first interview went pretty well as I asked the right questions and I upheld policing values by acting with professionalism and integrity before, during and after the interview. However, in the future, my tutor and I agreed that I should challenge the anomalies more to try to hit the points to prove. Moreover, after analysing my interviewing performance, the open questions worked well as the suspect provided a lot of information and intelligence in his responses. For instance, he informed my tutor and I that the reason for the fight was that the male’s brother had been selling illegal tablets around the town centre. Therefore, I wrote down this information and later added it onto an intelligence report on Niche. In addition, I should challenge the suspect more in order to get more information to discover the truth. 

To conclude, again referring to Gibbs’ model, I have learnt a lot in this experience. I learnt that it is important to use ADVOKATE during interviews in order to get the correct details and to see if there are any anomalies between the suspects account and the victim and witness accounts. In the future and if this situation arose again, I will bring the MG11 statements into the interview with me, so I can refer to the statement if there is an anomaly.  















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this task, I will be describing my personal experience when dealing with an anti-social behaviour situation and I will discuss my responsibilities when taking positive action against anti-social behaviour. I will also be referring to the SURF Problem Solving Model to reflect upon my performance and my problem solving skills in this incident I attended. 

According to the Crime and Disorder Act (1998) anti-social behaviour is defined as ‘acting in a manner that caused or was likely to cause harassment, alarm or distress to one or more persons not of the same household as (the defendant).’ (Home office, 2004). In the anti-social behaviour situation, I attached myself to a call regarding a 13-year-old girl who committed an offence of being in possession of a class B drug. However, the minor was in school at the time and the deputy head teacher employed by the school confiscated the drugs from her. 

Anti-social behaviour [ASB] can affect communities in several ways. This can lead to victims feeling unsafe and it can lead to victims being too afraid to leave their address. If positive action has not been taken by the police to prevent anti-social behaviour, this can lead to the degradation and neglect of areas and people may stop engaging with the police service. Anti-social behaviour can lead to members of the community losing trust in the police service, especially if they are a repeat victim to ASB. 


There are many ways police can take positive action against ASB to prevent it from happening and to stop it from re-occurring. The priminister Boris Johnson stated ‘If you are guilty of anti-social behaviour […] you are sentenced to unpaid work, as many people are’ (BBC News, 2021). This informs the public that ASB will not be tolerated and there is a punishment for committing ASB. This helps with police action because if people are aware of the consequences of their actions, they could potentially be less likely to commit ASB.  Therefore, I believe that reinforcing the consequences of ASB by visually displaying or by having high authority profiles stating them, it will remind people not to commit ASB. There are other ways that police can tackle ASB for example, increasing patrols in ASB target areas and attending community meetings to give members of the community a voice to express their concerns of ASB and officers can then create a strategy to overcome these ASB concerns.

In the cannabis incident with a minor, she was fully aware that she committed an offence and that she participated in ASB. I then searched the minor under section 23 of the misuse of drugs act as I had reasonable grounds to believe that she had further drugs in her possession. I activated my body worn video during this incident. Therefore, I conducted a contemporaneous interview in the presence of the minor, my colleague and the minor’s mother, as she is only 13 years old. I cautioned the minor whilst in interview and I asked questions to gather information about where she got the cannabis and why she brought it into school. Because of the interview, the minor gave a full admission to illegally smoking cannabis and being in possession of a class B drug. I then explained the consequences of drugs, including cannabis, to prevent this behaviour from reoccurring. The minor did not care that she was participating in A and that she was caught being in possession of a class B drug or the consequences of bringing it into school. After the interview, the minor was suspended from the school and therefore, I sent a task to the anti-social behavioural unit and I completed ASB referral form for her. I then tasked the youth offending team and submitted a F11. The youth offending team then asked me to complete an MG05 form and A MG6 series form. The school also informed my colleague and me that it is likely that she will be expelled permanently from the comprehensive school as she poses a threat to the other students.

Generally, problem solving is defined, as ‘a process for individual's to overcome a specific problem. That process, simply, begins at a starting point and continues until a conclusion is reached’. (N, 2013) The SURF problem-solving models has four stages: state the problem, understand the situation, root up the cause and fix it and make it stay fixed. The first part of the problem-solving model refers to stating the problem. The problem in this incident, I attached myself to, the minor was in possession of cannabis, which is an offence of being in possession of a class b drug, and she smoked it prior to attending school and this caused other pupils at the school and members of staff to be alarmed and distressed over her behaviour. This ASB affected the school community because the teachers were fearful that the minor would bring cannabis into the premises again and they had concerns that she would sell cannabis to other students in the school, putting them at risk. The minor also smelled very strongly of cannabis when I arrived at the location and this was extremely concerning.

My responsibilities when dealing with anti-social behaviour is to stop the offending. However, I personally believe that as a police constable, officers should be finding out the reason behind the offending and officer’s need to treat these offenders with respect in order to understand why they have participated in anti-social behaviour. The second part of the SURF model is to understand the situation and as the subject was 13 at the time of the offence, I instantly took a collectivist crime approach as I believed the minor may have been influenced by other’s to smoke cannabis. According to the BBC bitesize, ‘collectivists feel that social conditions which create the catalyst for crime need to be addressed. This could be through better housing, improved employment opportunities and a more equal society to make crime less of an attraction.’ (BBC, 2019) Therefore, the police role isn’t solely for crime fighting, it is to address the reasons behind the crime, people’s vulnerability and mental health. I also used cognitive dissonance to prevent the minor from taking drugs. For example, I stated the bad side effects of cannabis to change the minor’s belief around drugs.  

As a result, I decided to build rapport with her in order to find out the reasons for her smoking cannabis and to see if I could provide her with support or help. The third part of the SURF problem-solving model is to root the cause of the problem. I then discovered that this female had problems at home; as she has been in and out of the foster care system for 2 years as her mother has mental health problems and is unfit to look after her. She stated that she now lives with her mum but she feels rejected due to her mother putting her into social care for 2 years. She then stated that she smoked cannabis to help relieve the anxiety she is feeling as she felt paranoid that her mother was going to give her away to foster care again. For the final part of the SURF problem-solving model, it states to fix the problem and try to make it permanently stay fixed. I then spoke to the female’s mother and I explained to her the reasons her daughter has committed an offence and I then explained why she has acted out of character. The mother then agreed to offer her daughter more support. Therefore, my collectivist approach was successful in this incident and the minor agreed she would not smoke cannabis anymore as long as she feels secure at home with her mum. 

 Furthermore, In relation to the code of ethics, officers should always be impartial and internalize the policing values and making them part of every action and decision. In addition, another responsibility of a police constable when trying to stop or further prevent anti-social behaviour is by involving multi-agencies. This is known as the multi-agency crime prevention strategy. In this instance, I involved partner agencies such as social services, the mental health team and the youth offending team to assist in this occurrence as the minor committed the offence as a sign for help and to have extra support from her mother. I also submitted a PPN for the minor due to her vulnerability and age and hopefully to help with her substance abuse issue. I have also informed the school’s liaison officer about the incident, she is going to keep in contact with the minor, and schedule weekly meet ups with her. I encouraged the liaison officer to host an assembly on anti-social behaviour and to emphasise the consequences of taking drugs and the bad impacts drugs have on people’s health, as I believe that young people need to be better educated about substance abuse. Therefore, I done everything I could in this situation to fix the problem and to prevent it from reoccurring.

In relation to the policing values, I remained impartial and throughout the incident despite the minor talking to me with a very bad attitude. I built rapport with the minor to uphold institutional equilibrium and deescalate the situation before it becomes unmanageable. In this situation, discretion and decision-making influence the community as the minor gave a full admission to the offence and the youth offending team have taken positive action. I then done a youth out of court disposal for the minor, this is a community interest for members of the school, other services such as social services and the youth offending team.  I further acted in accordance with the police values, as I did not let cognitive biases to influence my decision-making.  ‘When you have bias in decision making, it means you make your decision based on what is usually subconscious processing of your previous experiences and prior knowledge.’ (Indeed Career Guide, 2021) In this incident, the potential bias that would affect my decision-making is anchoring bias and this is when first impressions affect your decision-making. In my incident, the minor initially had a very bad attitude towards my colleague and me when we turned up to the school. As I learnt about bias in training school, I am fully educated on the topic, so I knew that I needed to take my time to make a decision on the outcome of this youth offence and to question my potential biases, in order to challenge them and think critically.

To conclude, I learnt a lot in my experience with anti-social behaviour and I developed a better understanding towards substance abuse and how to try and stop it from happening. In the future, I will task NPT to help with anti-social behaviour. I can task NPT to attend community meetings to talk about anti-social behaviour and the public can feel like they have the voice. I can also ask my sergeant if PCSO’s can increase their patrols around areas where anti-social behaviour is happening, therefore putting a patrol strategy in place. 
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