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[bookmark: _Toc155785590]Disclaimer

Please check and recheck the Code of Practice on the Doctoral College website as you proceed with your journey on part 2. The university reserves the right to modify any statement if necessary, make variations to the content or methods of delivery of programmes of study, to discontinue programmes, or merge or combine programmes if such actions are reasonably considered to be necessary by UWTSD. Every effort will be made to keep disruption to a minimum and to give as much notice as possible.

























[bookmark: _Toc109053209][bookmark: _Toc155785591]Introduction 

This guide aims to explain the purpose of the viva examination; what to expect during your viva; and how to prepare effectively to ensure you communicate confidently during this oral examination. In writing this guide, previous doctoral students and experienced supervisors were interviewed; their advice and tips are included. 

Every research student will have a different approach to preparing for the viva examination and only you can know what works best for you. This guide contains suggestions you can consider as a part of your preparation.  

[bookmark: _Toc109053210][bookmark: _Toc155785592]1. What is the viva? 
 
The viva voce, shortened to viva, is an oral examination where you are expected to ‘defend’ your thesis, and the quality of your research will be assessed.  The viva will take place usually within 3 months of submitting your thesis; it is a required examination in order to achieve a postgraduate research degree. The University Code of Practice for Supervisors and Research Students sets out the requirements and expectations for thesis preparation and assessment and should be read alongside your Programme handbook.  The extract below is taken from the Code of Practice and outlines what is being assessed when you submit your thesis for examination, and as a result what your examiners will be assessing during your viva.  

· Is the thesis an original work that makes a significant contribution to knowledge in or understanding of the field of study?  
· Does the thesis contain material worthy of publication? 
· Does the thesis demonstrate adequate knowledge of the field of study and relevant literature? 
· Does the thesis show the exercise of critical judgement with regard to both the student’s work and that of other scholars in the same general field? 
· Is the presentation and style of the thesis satisfactory? 

You will normally* have two examiners who will review your thesis and will be responsible for assessing your work during your viva examination.  There will be an Internal examiner, usually a member of University of Wales Trinity Saint David staff, and an External examiner, who will be an expert from your research field.   * If you are an employee of UWTSD, you will have two External Examiners.

The viva usually lasts between two hours to four hours, but can sometimes last up to six hours or longer. The length of your viva is not an indication of how well you have done; it reflects the amount of time taken to go through the thesis and how in-depth the examiners want to take the discussion.  

[bookmark: _Toc109053211][bookmark: _Toc155785593]What is its purpose? 

People talk about the viva as ‘defending your thesis’ and it is in practice a defence of your research.  In the viva, you will have the chance to elaborate on and discuss your thesis with your examiners, convincing the examiner that the work is original, that it is your own work, and that it makes a contribution to knowledge that it is worthy of the award of DBA/PhD. Although it is a formal oral examination, it is a critical discussion of your own work on which you are the expert so you should be confident in your ability to defend your thesis successfully.  

The examiners will be looking for evidence that you have carried out the research yourself and have the ability to explain your rationale, methodology and findings. You should also be able to demonstrate your understanding of the significance of your work and its meaning in the wider context, such as its relation to the current research field. Remember that you are the one who carried out the research and conducted the critical analysis leading to preparation of your thesis.  As such, you should be able to talk authoritatively about your own work and the contribution to your subject area. 

[bookmark: _Toc109053212][bookmark: _Toc155785594]Preparing for your viva 

[bookmark: _Toc109053213][bookmark: _Toc155785595]Arrangements 

After submitting your thesis, it is time to get prepared for your viva. You should establish the date and location as early as possible so you can have enough time to prepare for it, usually leaving around three weeks to two months prior to the examination.  Your supervisor will usually be responsible for making these arrangements but it is your responsibility to ensure you know the details. 

You should know the identity of your examiners; as stated earlier this will normally be one internal examiner and one external examiner. If your research topic is interdisciplinary, there may be more than two examiners. There may be other members of staff present during your viva but they will not be involved in assessing your work. 

[bookmark: _Toc109053214][bookmark: _Toc155785596]Know your examiners 

It is important that you familiarise yourself with your examiners research areas by reading some of their recent papers. This is particularly important if you are not already familiar with their work.  Examiners research interests and their research approach, models, and methodology, may give you an insight into what questions they could ask you during the viva.  

[bookmark: _Toc109053215][bookmark: _Toc155785597]Taking a step back 

It might be a good idea to take a few days away from all your work before starting to review your thesis again. This will often give you a new perspective, which might alert you to things that you have not noticed before. It is also a good idea to make a plan to split up the preparation into bitesized chunks for the time you have available. For instance, you may want to aim to go through one section of your thesis per day as a good approach to split up the workload.    

[bookmark: _Toc109053216][bookmark: _Toc155785598]Focus on the details 

Read through your thesis again and again in detail – this means not skimming through anything but taking time to read through word-by-word, highlighting the strengths and weaknesses along the way. Read it critically and consider if there are any sections that could have been explained better or are lacking in detail; you should note these down and consider how you would address concerns if questioned about these during the viva. If you are able to point out areas you think you did well or need to improve, this will show the examiners that you have made the effort to really think about and critically analyse your own research.  

Think about the other ways you could have carried out your research and the impact that these would potentially have had on your research outcome.  Could a different approach have yielded a different result? The most important thing is knowing what you did and why you did it. If you have used a specific methodology or technique, why did you choose that approach? What about other methods? Is there a more widely accepted approach to your research, why did you not use that instead? What questions still remain unanswered? These questions are common features of a viva examination.   

[bookmark: _Toc109053217][bookmark: _Toc155785599]The wider context 

A viva examination will not only focus on your thesis, your examiners will also want to know whether you have developed your ideas from those from earlier academic studies, and how you would continue to develop your research ideas. 

 Therefore, you should anticipate questions that may challenge you to consider the future direction of your research and how you could continue to make a contribution to your field.  

Your examiners will probably ask you questions on fundamental knowledge around the topic of your research, as well as your specialist area, so you will want to make sure you go over this in your preparation.  In addition, they will also expect you to be able to discuss the impact of your research and its relation to other fields. So be sure not only are you aware of your research field but also its impact on wider context.   

[bookmark: _Toc109053218][bookmark: _Toc155785600]Use the University for Support  

[bookmark: _Toc109053219][bookmark: _Toc155785601]Speak to your supervisor  

Your supervisors will have been through a viva themselves, and will have examined theses, so make sure you speak to them as part of your preparation, in particular if there is anything you are unsure about. They should also give an insight of what to expect during the viva, what questions the examiners may ask and how to answer them. Your supervisor will often be familiar with the work of your examiners so will be able to highlight some of their research that may relate to your thesis (if you haven’t already referenced it in your thesis).  This will help you to focus your preparation on understanding their research and approach which may indicate a possible direction for questions. Most importantly, your supervisors will provide you with additional feedback on your thesis; meaning they can help you to identify areas of strengths and weaknesses, which might be discussed in the oral examination.  

[bookmark: _Toc109053220][bookmark: _Toc155785602]Doctoral College workshops  

The Doctoral College offers events to help doctoral students, such as guidance on writing your thesis and presentation skills. “Viva survivor” is a popular workshop that provides guidance to students on their preparation for viva examination.  You can find further details below. 

[bookmark: _Toc109053221][bookmark: _Toc155785603]Practice 

[bookmark: _Toc109053222][bookmark: _Toc155785604]Mock viva 

It is very important to practice explaining your thesis to others. One way of practicing is to arrange a mock viva with your supervisors. They will have a good idea of the potential questions that may come up during the viva and will often be experienced thesis examiners so will be very familiar with the format a viva can take. A mock viva can be a good opportunity to practice answering the questions and engaging in discussion rather than just preparing on paper.  

[bookmark: _Toc109053223][bookmark: _Toc155785605]Practise with others 

You can also ask other colleagues (staff or Doctoral students) you may know or have worked with to read your thesis (or parts of it).  If this is the first time they have read your thesis they could point out sections in your thesis that they find a bit confusing to read, or ask you questions that you haven’t anticipated. They might also point out small things or mistakes that you did not notice before, or could even provide you some feedback on your research more broadly.  This will all provide you with information that can help you to prepare effectively for your viva.  

[bookmark: _Toc109053224][bookmark: _Toc155785606]Before the viva (wellbeing) 

[bookmark: _Toc109053225][bookmark: _Toc155785607]Try to relax the day before – stay positive 

When there are just a few days left before your viva, you might feel anxious and stressed.  This is normal but it is very important you rest well. Spend time with family and friends or do an activity you enjoy to help you to relax. Eating healthy food and trying to get a good night of sleep before the day of the viva will also help. 

There are many “horror viva stories” out there but remember that these are usually not typical of the viva experience so try to avoid reading them as they won’t benefit you.  Read things that are positive and motivating, remember that you have done your preparation, and hopefully that will give you a confidence boost! 

[bookmark: _Toc109053226][bookmark: _Toc155785608]Practical advice – route, clothing, things to bring 

Give yourself plenty of time to travel to the venue, in particular if it’s a location or even a room that you are not familiar with. You will want to make sure you arrive with time to spare so you have time to compose yourself and gather your thoughts rather than rushing into your viva. These little things can actually be quite important and can help your performance during the viva. 

When it comes to what you should wear, there is not a required dress code for the viva examination.  However, you will still want to dress appropriately to leave a good impression and to put yourself in the right frame of mind.  Just remember if your viva involves a presentation, you might want to look professional while you present. Make sure you wear something you feel comfortable in but that is smart.   

Lastly, remember to bring a copy of your thesis along with some blank paper just in case if you need to write things down or draw diagrams to help you explain things during the discussion. 
 
[bookmark: _Toc109053227][bookmark: _Toc155785609]During the viva 

[bookmark: _Toc109053228][bookmark: _Toc155785610]What the examiners are looking for 

The questions asked during the viva will be on the following aspects:  
· What did you do? 
· Why did you do it? 
· What did you find? 
· What is the significance of your findings? 

The examiners will want to discuss the strengths and weaknesses of your research, as well as if you have identified any possible areas of improvement. The examiners are not trying to catch you out, they are there to help you recall any knowledge relevant to their area of questioning, or guide you to the answers they are looking for. Although they are not trying to trick you, it does not mean the questions will not be challenging; there are meant to assess if your research is of the necessary quality for award of the degree so you should expect to be challenged.  

It is important to remember that different examiners will have different approaches when it comes to asking questions, this depends on their level of experience and their examination style. Sometimes examiners may appear intimidating or harsh, but it is important you do not take the criticisms personally and answer the questions calmly. If you come to a disagreement with your examiners, you should always try to explain why you disagree with them and try to be open minded to other opinions as well.   

Remember that disagreement does not mean that an examiner thinks your research is not of the required standard, so continue to confidently engage in the discussion of your work.  

The format of a viva exam as the format can differ from each student and each discipline. One of the things to keep in mind is, the viva is not aiming to assess how many questions you can answer correctly, it is about your approach to answering the questions and how you critically analyse your work, yourself as a researcher and how you can improve in the future.  
 
[bookmark: _Toc109053229][bookmark: _Toc155785611]How to / not to answer the questions  
 
	To-do  
	Not to-do 

	Take time to consider before you answer 
	Rush to answer without fully understanding what they are asking 

	Answer concisely but as fully as possible 
	Waffle / talking for too long – if you’re not sure if you’ve said enough stop and ask the examiners 

	Admit if you do not know the answer 
	Being defensive when criticized  - the purpose of the examination is to critically assess your work 

	Be open to suggestions 
	Blame your data 

	Express your own opinions, but your tone should not be aggressive 
	Consider weaknesses as unimportant  


 
[bookmark: _Toc109053230][bookmark: _Toc155785612]After the viva  

[bookmark: _Toc109053231][bookmark: _Toc155785613]Outcome 

You will be notified of the result very soon after the viva by your examiners.  It is usual for them to have a discussion straight after your viva and to communicate the result to you immediately.  
Although there are a few possible outcomes, the most common are the following four categories:  

	Results 
	What to do next? 
	Likelihood 

	Award of degree with no corrections needed 
	No further work is required 
	Happens very rarely 

	Award of degree with minor corrections  
	Minor corrections of the thesis within three months 
	Common 

	Award of degree with major corrections (no oral reexamination) 
	Major corrections of the thesis within six months but no additional viva necessary 
	Common 

	Resubmission of thesis required (oral re-examination required) 
	You may be required to rewrite large sections of the thesis, possibly requiring further research, within 12 months and to have a second viva 
	Happens rarely 

	After resubmission
	Degree awarded
	Normal

	
	MPhil awarded
	Rare

	
	Fail
	I have heard of this happening once from my Director of Studies


 
For a full description of the possible outcomes of a viva (there are a number of possible outcomes) see the University Postgraduate Assessment Regulations for Research Degrees. 

[bookmark: _Toc109053232][bookmark: _Toc155785614]Next steps 

It is important to remember that the viva is not the final step of the Doctoral (unless the examiners have recommended the award with no corrections). You must comply with the examiners recommendations before your doctorate can be awarded. This could include making very minor changes to your thesis, a more substantial rewrite, additional research needed, and / or a possible second viva.  It is very important that you understand what is required.  If necessary you should clarify what is expected with the College or School Office and what, if any, support you can expect to meet the requirements.  

Deadlines: You will have been given a deadline for making corrections and submitting your revised thesis. Make sure you confirm the deadlines with the College or School office as these are firm deadlines which you need to meet to gain your award even if you only have minor corrections to make before resubmitting your thesis.   

If your examiners have asked for more extensive changes for you to make before you can be awarded your doctorate you should consider the questions below. 

· If you have been asked to collect more data / carry out more research, have you consulted with your supervisor to ensure there are resources to support you (e.g. lab space, access to equipment and materials)?  
· Are there any financial implications? For example, will you need to pay any fees to complete additional research asked for?  Will you be able to support yourself financially during that time period or are there any sources of funding available? 
· Have you already planned to start (or have started) a new job?  How will that impact on the time you have available to complete the conditions set by your examiners? 
· If you are an international student, is there any impact on the status of your visa? 
· If you have been asked to do additional research or make substantial changes to your thesis, are you happy to do this or would you like to discuss other options?  For example, is it possible to submit a revised thesis for another award such as an MPhil?  

Support: Your supervisor and sometimes your internal examiner will be able to support you to ensure you know what to do next to fulfil the requirements.  In particular it is important to discuss with your supervisor how you can proceed with any more significant requirements and to clarify what help they are able to give you to do what has been requested.       

We hope that any changes you have been asked to make by your examiners are minor and you can meet the requirements without difficulty.  However, it is good to be aware of other, less common, outcomes so you understand what could be involved. 

[bookmark: _Toc109053233][bookmark: _Toc155785615]Summary 

And that’s all. Good luck for the viva! Remember to be confident and proud of what you have achieved over the years of study, and most of all, try to enjoy it.
 
[bookmark: _Toc109053234][bookmark: _Toc155785616]Useful links 

Rowena Murray, Lecturer in Academic Practice, writes in The Guardian: https://www.theguardian.com/education/2003/sep/16/highereducation.postgraduate  

A viva checklist (Vitae): https://www.vitae.ac.uk/doing-research/doing-a-doctorate/completingyour-doctorate/your-viva/viva-checklist  

Overview of the viva (Vitae): https://www.vitae.ac.uk/doing-research/doing-adoctorate/completing-your-doctorate/your-viva 

Possible viva outcomes (Vitae): https://www.vitae.ac.uk/doing-research/doing-adoctorate/completing-your-doctorate/your-viva/thesis-outcomes  

Viva posts on the Thesis Whisperer blog: https://thesiswhisperer.com/tag/viva/  
A personal viva story: https://www.vitae.ac.uk/doing-research/doing-a-doctorate/completing-yourdoctorate/your-viva/i-had-my-doctoral-viva-and-i-enjoyed-it  

[bookmark: _Toc109053235][bookmark: _Toc155785617]Acknowledgements 
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[bookmark: _Toc109053236][bookmark: _Toc155785618]Appendix 

[bookmark: _Toc109053237][bookmark: _Toc155785619]Example Questions 

General: 
· Could you summarize your thesis in 5 minutes / a few sentences? 
· Which part of thesis are you most proud of? 
· What are the scientific mechanisms under this topic? 
· How are you going to make sure this has an impact and how are you going to share it  	What are your next steps?  

Methodology / Design: 
· Why did you choose the method / model for this research? 
· Why did you not use (something else) as the model?  
· What other methodology have you considered before doing the research? 
· What exactly is the technique you used measuring? Is this direct or indirect measurement? 
 
 
Data / Results: 
· How did you interpreted your data / results? 
· How do you know if the results are not due to chance? 
· Why did you choose to use this statistical test rather than others?  
· Do you think your results have other implications other than the one stated in your thesis?  	How does the data you’ve collected relate to your analysis / discussion  	How did you interpret the data and is it rationale / coherent? 


[bookmark: _Toc155785620]Questions
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https://www.open.ac.uk/blogs/ResearchEssentials/?p=156

[bookmark: _Toc155785621]Top 40 Potential Viva Questions.

1. Can you start by summarising your thesis?
2. Now, can you summarise it in one sentence?
3. What is the idea that binds your thesis together?
4. What motivated and inspired you to carry out this research?
5. What are the main issues and debates in this subject area?
6. Which of these does your research address?
7. Why is the problem you have tackled worth tackling?
8. Who has had the strongest influence in the development of your subject area in theory and practice?
9. Which are the three most important papers that relate to your thesis?
10. What published work is closest to yours? How is your work different?
11. What do you know about the history of [insert something relevant]?
12. How does your work relate to [insert something relevant]?
13. What are the most recent major developments in your area?
14. How did your research questions emerge?
15. What were the crucial research decisions you made?
16. Why did you use this research methodology? What did you gain from it?
17. What were the alternatives to this methodology?
18. What would you have gained by using another approach?
19. How did you deal with the ethical implications of your work?
20. How has your view of your research topic changed?
21. How have you evaluated your work?
22. How do you know that your findings are correct?
23. What are the strongest/weakest parts of your work?
24. What would have improved your work?
25. To what extent do your contributions generalise?
26. Who will be most interested in your work?
27. What is the relevance of your work to other researchers?
28. What is the relevance of your work to practitioners?
29. Which aspects of your work do you intend to publish – and where?
30. Summarise your key findings.
31. Which of these findings are the most interesting to you? Why?
32. How do your findings relate to literature in your field?
33. What are the contributions to knowledge of your thesis?
34. How long-term are these contributions?
35. What are the main achievements of your research?
36. What have you learned from the process of doing your PhD?
37. What advice would you give to a research student entering this area?
38. You propose future research. How would you start this?
39. What would be the difficulties?
40. And, finally… What have you done that merits a PhD?


[bookmark: _Toc155785622]For you ….

1. Can you start by summarising your proposed research?
2. Now, can you summarise it in one sentence?
3. What is the idea that binds your proposed research together?
4. What motivated and inspired you to carry out this research?
5. What are the main issues and debates in this subject area?
6. Which of these does your research address?
7. Why is the problem you will tackle worth tackling?
8. Who has had the strongest influence in the development of your subject area in theory and practice?
9. Which are the three most important papers that relate to your proposed research?
10. What published work is closest to yours? How is your work different?
11. What do you know about the history of [insert something relevant]?
12. How does your work relate to [insert something relevant]?
13. What are the most recent major developments in your area?
14. How did your research questions emerge?
15. What were the crucial research decisions you made?
16. Why did you use this research methodology? What did you gain from it?
17. What were the alternatives to this methodology?
18. What would you have gained by using another approach?
19. How did you deal with the ethical implications of your work?
20. How has your view of your research topic changed?
21. How will you evaluated your work?
22. How will you know that your findings are correct?
23. What are the strongest/weakest parts of your research proposal?
24. What will improve your work?
25. To what extent will your contributions generalise?
26. Who will be most interested in your work?
27. What is the relevance of your work to other researchers?
28. What is the relevance of your work to practitioners?
29. Which aspects of your work do you intend to publish – and where?
30. Summarise your key knowledge thus far.
31. Which of this knowledge information is the most interesting to you? Why?
32. How will your findings relate to literature in your field?
33. What are the contributions to knowledge of your proposed research?
34. How long-term are these contributions?
35. What will be the main achievements of your research?
36. What have you learned from the process of doing your Doctorate thus far?
37. What advice would you give to a research student entering this area?
38. How do you feel about starting the part two stage, how will you start in fact ?
39. What difficulties do you think you will encounter over the next two years?
40. And, finally… What will you do that merits a Doctorate?


[bookmark: _Toc155785623]Exercise Audiences 1: Modify your writing style to suit different audiences

Take any chapter of your thesis and outline how you might write it up for as many as possible of the following audiences:

1.	a specialist academic journal
2.	a non-specialist social science audience
3.	policy makers
4.	practitioners
5.	the general public.

Try out these different versions with their intended audiences.

[bookmark: _Toc155785624]Exercise The First Few Pages 2: Form your best title and abstract

This is an exercise to encourage you to find a good title and abstract for your thesis.

1.	Make a list of three or four possible titles for your thesis. Try to make the main title intriguing and the subtitle descriptive.
2.	Now reverse the order, putting the subtitle first. Which works best? Why?
3.	Try out your titles on students working in similar areas or using similar methods or data. Which do they think works best? Why?
4.	Now try out two different abstracts in the same way.

[bookmark: _Toc155785625]Exercise 3: Assess an abstract in terms of clarity, content, and compelling arguments

Assess the following doctoral abstract:

1.	Is it clear and concise?
2.	Does it sufficiently emphasize the research problem?
3.	Is it likely to attract potential readers?

In Search of Marketing Management
Peter Lenney, Marketing, Lancaster, 2006

Abstract: This empirical study attempts to craft a richer description, and deeper understanding, of the work of managers in marketing than that elaborated in the managerial work literature and within the marketing management discourse. Perspectives on both the character of the ‘content’ and ‘conduct’ of marketing manager work are sought. Several marketing managers, operating in diverse commercial contexts, were interviewed and observed. The field research deployed an array of longitudinal methodologies including programmes of diary-stimulated interviews, work shadowing, participant self-observation, and action research. A description of managerial work is developed that rests at an ‘ontic level’ between that of classical/‘Fayolian’ management theory and the conceptualizations generated through the empirical study of managerial work. The developed model characterizes the ‘substance’ of managerial conduct as the ‘shaping and sustaining of commitments’. The model, based on a metaphorical temporal rope, elaborates the various interweaving strands and threads of what is argued to be the quintessence of managerial behaviour, the forms and characteristics of organizational commitments, the character of their crafting and conducing, and the properties of the so-emerged commitment webs.

The ‘content’ of the subject managers’ work is elaborated through the concept of endeavour portfolios, and the inherently political, weak-situation/wicked-problem character of their endeavours is illuminated. The ‘rhetorical technology’ of the marketing discourse is found to permeate the content of the subject managers’ endeavours, and provide adequate labels for the strands and threads of their endeavours. However, outside of their use in the staging of truth effects, the processual prescriptions of the marketing discourse are not evident in their daily work. The marketing management discourse is found not to speak to the milieu or substance of the subject managers’ marketing management. This ‘substance’ rests in their pursuit of innovative reconciliations for the complex of contradictions that confronts them.

Answer at end of document.

[bookmark: _Toc155785626]Exercise 4: Get feedback on your introduction

Show the introduction to your thesis to a range of fellow students. Encourage them to tell you whether they feel tempted to read more. If not, why? If so, why?

Now use their response to revise your introduction.

[bookmark: _Toc155785627]Exercise 5: The Literature Review: Achieve balance between empirical and theoretical literature

Read the literature review chapters of a couple of recently successful thesis in your department and assess their balance between discussion of empirical and theoretical literature
Using that information, try out different ways of handling that balance in your first draft.

[bookmark: _Toc155785628]Exercise 6: Use existing literature to help your own research

This exercise gives you an opportunity to test out your skills in using the existing literature to help you in your own research. It emphasizes that we should never read such literature without having formulated some prior set of questions.
TABLE 22.1 from Silverman
Suggested contents for your final chapter:
The relation between the work done, the original research questions, previous work discussed in the literature review chapter, and any new work appearing since the study began
Some answer to the classic examiner’s question, ‘If you were doing this study all over again, is there anything you would do differently? 
Why so?’; that is,the lessons to be learned from the conduct of the study
Any implications for policy and practice.
Further research that might follow from your findings, methods or concepts.
Source: adapted from Murcott, 1997: 

Select what you regard as the two or three most relevant pieces of literature.

1.	Make notes on each, attempting to use each one to answer the questions found in Table below:
2.	Incorporate these notes in a short literature review chapter which only refers to these two or three works.
3.	Discuss this review with your supervisor.

[bookmark: _Toc155785629]Exercise 7: Evaluate your use of references

When you complete each data analysis chapter, look back over the literature you have discussed. Now ask yourself these questions:
1.	Is there sufficient discussion of each reference to render further discussion (in a literature review chapter) redundant?
2.	If not, practise writing about these references in a way that adds to how you have described them in your data analysis chapters. 

[bookmark: _Toc155785630]Exercise Methodology Chapter 8: Use your memos as a jumping off point for reflection

Assemble the various memos you have written during your research. Now write 500 words on each of the following topics related to your research:

1.	The main things that have helped you finish and the main things that have held you back
2.	What you have learned about your research topic.
3.	How you have improved your knowledge of (a) methodology and (b) theory.
4.	What lessons your research has for other students at your level.

Note: if you have not finished your research yet, do Exercise below  instead.

[bookmark: _Toc155785631]Exercise 9: Evaluate the benefits of a research journal

1.	What have your learned from the experience of keeping a research journal?
2.	How could you incorporate such a journal in your methodology chapter?

[bookmark: _Toc155785632]Exercise The Concluding Chapter 10: Start compiling discussion points for your conclusion chapter 

Get into the habit of keeping files on each of the issues below :
•	the relation between your present work and your original research questions
•	anything you would do differently now
•	implications for policy and practice
•	further research that might follow from your findings, methods or concepts
•	the limitations of your own study.
At regular intervals, attempt to write a summary of what you can currently say about each of these issues.

[bookmark: _Toc155785633]Exercise 11: Use existing articles to support your conclusions

Data are there to think with and to think about … [this means] that methods of data collection and data analysis do not make sense when treated in an intellectual vacuum and divorced from more general and fundamental disciplinary frameworks. (Coffey and Atkinson, 1996: 153)
Find one or two recent journal articles which you think are important and show why they are relevant to your conclusions.

[bookmark: _Toc155785634]Exercise 12: Determine audiences for your research

Make a list of the different audiences who might be interested in your research (e.g. disciplinary, methodological, practitioners, general public). Now work out how you could write a concluding chapter which framed the contribution of your research for each of these audiences.

[bookmark: _Hlk109558278][bookmark: _Toc155785635]Exercise 13: Get to know your examiners through their own works

To find out about your examiners’ own published work, read at least one book or journal article by each of them. As you read, make notes about the following points:

1. What model of social research is being used? How far does it differ from or complement your own? What useful lessons can you learn from these differences or similarities?

2. Are there any theoretical developments, methodological innovations or substantive findings that relate to your own work? If so, how can you bring these out in the oral? If not, how can you demonstrate respect for the examiners’ approach while standing up for your own?


3. Examine the writing style in this material. How different is it from your own? What can you learn from these differences (or similarities)? For example, do these simply reflect the differing demands of (say) a scholarly journal and a research thesis, or are there basic differences of temperament and outlook?


[bookmark: _Toc155785636]Exercise 14: Review papers from journals which might be interested in your research.

1.	Find two different academic journals that might be interested in your research.
2.	Review recent papers in each journal in order to establish themes in which the journals are interested and styles of presenting research.
3.	Recipient design your research findings for each journal.

[bookmark: _Toc155785637]Exercise 15: Practice being a referee

Nigel Gilbert (2008a) suggests choosing a journal article written by someone else and writing a review of it as if you were the referee. If you need guidance on what to look for, use some of the ‘good news’ and ‘bad news’ lines of approach found in this chapter.

Now ask your supervisor to read your review. Use the feedback you get to:

1.	Think critically about how you might publish your own work.
2.	Invite your supervisor to ask book review editors to send books to you for review in journals (this is one way to get a first step on the publications ladder!).
[image: Image]
[bookmark: _Toc155785638]Answers

[bookmark: _Toc155785639]Exercise 3 

Here is my assessment of the abstract:

1. Clarity and conciseness: The abstract provides a good overview of the key aspects of the research, including the purpose, methodology, findings and conclusions. However, it could be made more concise in places to highlight the core ideas. There are some lengthy sentences that could be tightened up.

2. Emphasis on research problem: The research problem of wanting to develop a richer description of marketing managers' work is established. However, this could be made more prominent towards the start of the abstract to clearly position the gap this study aims to address. The managerial and theoretical contexts shaping the research problem could also be emphasized more.  

3. Ability to attract readers: The abstract highlights some intriguing findings that will interest academics - for example, the elaboration of marketing managers' work as 'shaping and sustaining commitments' and the permeation but lack of actual adherence to marketing management discourse. This helps demonstrate relevance. However, explicitly stating the practical implications for marketing managers and organizations at the end may make it more likely to attract readers. Mentioning limitations would also strengthen it.

In summary, the abstract provides a helpful overview of this empirical research and its outcomes. To enhance it, I would focus on emphasizing the research problem early on, being slightly more concise in places, and clearly stating the practical takeaways. With these revisions, it is likely to effectively attract interested readers. 

Here is a revised version of the abstract incorporating the suggested improvements:

This empirical study seeks to develop a richer understanding of marketing managers’ work, addressing gaps in both the managerial work literature and marketing management discourse regarding perspectives on the content and conduct of these roles. While classical management theory and empirical studies have conceptualized managerial work, inadequate descriptions exist specific to marketing managers. Through extensive field research utilizing longitudinal methods with marketing managers in diverse contexts, this study aimed to create a novel framework capturing the essence of their conduct as “shaping and sustaining commitments” based on an elaborated temporal rope metaphor. 

Key findings reveal marketing managers pursue complex reconciliations between myriad contradictions in innovating enduring organizational commitments. Their political endeavor portfolios interweave various strands of activity, illuminated using marketing discourse terminology. However, despite the vocabulary's ubiquity, most prescriptive marketing process models did not align with their everyday practice. By centering iterative innovation of stakeholder commitments as the substance of marketing managers’ work, this research provides theoretical and practical insights into role challenges needing further support. It highlights the inadequacy of normative process models in depicting the reality of this managerial role.

The elaborated construct of commitment-shaping endeavors makes a significant empirical and conceptual contribution in explicating marketing managers’ previously under-described labor. The developed framework has valuable workplace implications regarding improved role clarity, capability building, and reducing role strain for this critical organizational function.

[bookmark: _Toc155785640]Exercise 9

Here are some potential benefits of keeping a research journal for a doctoral student:

1. Benefits of a research journal:
- Promotes critical reflection and metacognition about the research process
- Captures evolutions in thinking to demonstrate intellectual growth  
- Logs methodological decisions and rationale to aid future memory
- Identifies emotional responses/biases to increase researcher self-awareness
- Provides a space to develop theoretical ideas 
- Enables documentation of analysis iterations to improve rigor 
- Fosters writing fluency; a source for drafting components of thesis

2. Incorporating a journal into the methodology chapter: 
- Could be framed as an audit trail to support trustworthiness of findings
- Could include excerpts of key insights/challenges and turning points  
- Analysis process documented in journal can reveal intellectual progression
- Can help convey rationale for any pivots or changes in the planned methodology
- Provides evidence of researcher positionality and reflectivity 

Overall, keeping a research journal facilitates ongoing critical analysis while creating a written record that informs both the intellectual quality and communicative clarity of the final doctoral thesis. Meticulously documenting the research journey this way further demonstrates methodological rigor and competence.

Some additional possibilities for incorporation could include using discrete journal entries as illustrative examples within a particular section of the methods/methodology chapter. References to pertinent passages in the journal could also substantiate certain methodological choices or analytic decisions as part of the write-up.

[bookmark: _Toc155785641]Incorporating a Research Journal in the Doctoral Methodology Chapter

[bookmark: _Toc155785642]Very very useful 

Introduction
A research journal serves as a powerful tool for doctoral students engaging in qualitative, quantitative, or mixed methods research. Within a thesis, excerpts from this reflective chronicle can provide transparency regarding the unfolding research process while demonstrating methodological rigor (Watt, 2007). This paper will discuss best practices for leveraging journals to enrich doctoral methodology chapters, exploring tactical inclusion of journal content to convey research authenticity, preliminary analysis spurring eventual findings, documenting analytic progression demonstrating credibility, acknowledgment of limitations revealing humility, and notations of emotional responses indicating reflexivity. First, the varied scholarly benefits of sustained journaling are detailed to provide context.

The Benefits of Journaling as a Doctoral Student 
Research journals promote ongoing critical reflection regarding reactions, judgments, assumptions, and decisions over the course of inquiry (Orange, 2016). Through metacognitive journaling, students externalize their intellectual growth trajectory, enhancing perspective consciousness while potentially uncovering new linkages, themes, or theories along the exploratory journey (Bell et al., 2022). This qualitatively logs evolution in subjective understanding. Concurrently, journals serve instrumental record-keeping functions: capturing methodological choices, rationales, doubts, failures and pivots. Such transparency around revealed limitations is crucial for conveying legitimacy (Age, 2011). Further, the journaling space permits students to freely brainstorm, linking literature to personal analytical insights and experiences (Wadams & Park, 2018). This process journal helps students identify emotional responses or biases requiring self-awareness as an instrument of data collection and interpretation. Ultimately, routine, rigorous journaling across the doctoral research process permits a vital distancing from the material (Pessoa et al., 2019). This cultivated habit provides resources to draw upon when crafting thesis components.
Inclusion Within Methodology Chapter 
While comprehensive journals document doctoral travails and growth outside thesis parameters, strategic incorporation of salient excerpts within methodology chapters powerfully demonstrates multiple facets of academic competence.  First, short descriptive passages convey research conditions honestly while avoiding excessive reflexivity (Ortlipp, 2008). For instance, details on recalibrating implementation protocols due to emerging participant needs or priorities provides authentic context while underscoring methodological responsiveness as a mark of quality (Age, 2011). Second, anonymized summaries of preliminary analysis or early coded themes establish organic analytical progression towards eventual findings without definitive claims (Cope, 2014). Third, the deference to expanded data collection or further literature review in response to interim journaled confusion indicates intellectual humility that bolsters rigor and sophisticated understanding of the constraints involved (Williams et al., 2018). Fourth, notations about emotional reactions to politically sensitive participant experiences or disturbing interview content signals meaningful researcher reflexivity and ethical sensibilities (Sutton & Austin, 2015). Through these illustrative vignettes, readers gain confidence in reported measures, analyses, conclusions and researcher capacities (Wadams & Park, 2018).
Strategies and Considerations
When incorporating personal research journals into public methodology chapters, certain procedures uphold participant privacy (Cowie et al., 2020). Confidential subject identifiers should be removed, as well as any passages that might allow content tracing to particular individuals. This should align with protocols outlined in ethics approvals concerning data management. During the initial journaling process, anticipating that de-identified entries may be shared is prudent. However, tension between complete records for personal use and polished excerpts for external scrutiny is inherent. Omissions due to confidentiality or other concerns should themselves be directly acknowledged to build methodological transparency and trust in claims regarding what was or was not included—and why (Sutton & Austin, 2015). For quality assurance, member checking with referenced participants regarding any identifying risks in passages that enrich methodology chapters is optimal (Candela, 2019). Sometimes, however qualified consent makes this unrealistic if not impossible. Finally, while confidentiality matters, so does properly showcasing intention, effort and honesty. As with balancing descriptive passages with analysis, the use of evocative journal excerpts in methodology sections requires exercising scholarly judgment.
Research journals remain underutilized in doctoral education (Wadams & Park, 2018), despite paramount utility throughout ideation, implementation, sense-making and drafting. Flagging key moments of success, doubt, inspiration or dejection for methodology chapters conveys authenticity regarding the underside of research. Thesis readers connect with intellectual humility and rigorous reflection, engaging imaginatively with the project’s evolution. Novice scholars preoccupied with minimizing limitations must practice highlighting them knowledgeably through journal evidence demonstrating responsive improvement. What distinguishes expertise from novice orientations is complex understanding of inherent constraints coupled with resourcefulness in addressing them (Hinett, 2002). Showcasing this via journal entries marks methodological maturity. With care for ethical procedures and through deliberate curation of entry samples, even introductory researchers can powerfully employ reflexive passages to strengthen reporting on methods enacted, analyses attempted and knowledge limits stretched (Ortlipp, 2008). Journal evidence breathes life into methodological descriptions, transporting readers into the inquisitive predicaments that sparked insights reported. As John Dewey noted, educative growth means awakening young minds to undergo continual renewal through encountering novel uncertainties. For emerging scholars, vividly rendering their intellectual arc via selective journal integration constitutes taking first steps on this lifelong odyssey.
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[bookmark: _Toc155785643]Tasks today or further down the line but in pairs or groups

1) Mock viva role play: Pair up and take turns playing the role of the doctoral student and examiner. The examiner asks sample viva questions and evaluates how effectively the student answers and defends their work. Switch roles to experience both perspectives. Afterwards, discuss what went well or could be improved.

2) Viva planning session: Make an individual plan for how they will prepare for their viva, including a schedule of activities with target dates (e.g. re-reading thesis sections, practicing with others). You can share their plans in small groups to compare approaches. 

3) Analyzing examiner research:  Look at excerpts from an examiner's published research. In small groups, have students read and discuss how the research relates to their own work. What questions might this examiner ask based on their interests? Share key points with the your cohort.

4) Peer feedback on thesis sections:  Swap thesis chapters/sections with a peer and provide written feedback using a structured template (strengths, weaknesses, questions it raised). Review the feedback and write a 1-page reflection on how it will shape their viva preparation.

5) Interactive wellbeing workshop:  Discuss concerns/fears about their viva and strategies to address anxiety. Share relaxation tips and have students teach each other positive self-talk methods. Conclude by writing a short letter of encouragement to their future viva-taking self.

6) Viva outcomes analysis: Provide samples of possible viva outcomes. In pairs, have students review 2-3 outcomes and discuss next steps, support needs, and potential challenges implied. What questions would they need to clarify? 

[bookmark: _Toc155785644]Tasks on your journey

Here are some additional suggested individual activities for students to help prepare for your  viva:

1) Thesis review journal: Have students keep a journal while re-reading their thesis, noting strengths, weaknesses, areas for improvement, and anticipated questions per chapter. This will help you systematically analyze their work and prepare explanations.

2) Research examiner profile: Students select one of their examiners and create a 1-page profile highlighting the examiner's research background, methodologies, key publications, and areas of expertise. This will help predict potential questions.

3) Viva visualization collage: Have students make a creative collage using images and words depicting how they envision feeling before, during and after their viva. This allows them to visualize themselves confidently succeeding.

4) Practice answers portfolio: Students write out answers to a set of 5-10 sample viva questions provided. They add to this over time and organize the portfolio to have examples of concise yet comprehensive responses ready.

5) Thesis defense presentation: Have students create a short recorded presentation defending their central thesis and summarizing its contribution to knowledge. Speaking about their work aloud builds fluency. 

6) Examiner research proposal: Students write a 1-2 page proposal for how an examiner might continue or expand on their research, requiring them to consider future directions.

7) Self-assessment checklist: Students complete a checklist rating their preparedness levels across areas like theoretical knowledge, methodological understanding, awareness of field literature, etc. They then create a revision plan for weaker areas.

These independent activities will help you actively consolidate their learning while building critical viva skills. 
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Of course, successfully completing a viva affects all sorts of things: employment prospects, roles I can take on at the university, status, pay — and I could have done without lying in intensive care worrying about the event itself. Someone, somewhere at
the university has messed things up big time — not that they are apologising for it, or even owning up.

But, apart from awarding the unknown culprit(s) a #massivefail hashtag, I'm thinking positive and working on possible viva questions. I've been setn, or read, several lists of these — so here they are, my selection of the Top 40 Potential Viva Questions.

. Can you start by summarising your thesis?

. Now, can you summarise it in one sentence?

. What is the idea that binds your thesis together?

. What motivated and inspired you to carry out this research?

. What are the main issues and debates in this subject area?

. Which of these does your research address?

. Why is the problem you have tackled worth tackling?

. Who has had the strongest influence in the development of your subject area in theory and practice?
. Which are the three most important papers that relate to your thesis?
10. What published work is closest to yours? How is your work different?
11. What do you know about the history of [insert something relevant]?
12. How does your work relate to [insert something relevant]?

13. What are the most recent major developments in your area?

14. How did your research questions emerge?

15. What were the crucial research decisions you made?

16. Why did you use this research methodology? What did you gain from it?
17. What were the alternatives to this methodology?

18. What would you have gained by using another approach?

19. How did you deal with the ethical implications of your work?

20. How has your view of your research topic changed?

21. How have you evaluated your work?

22. How do you know that your findings are correct?

O N W

23. What are the strongest/weakest parts of your work?

24. What would have improved your work?

25. To what extent do your contributions generalise?

26. Who will be most interested in your work?

27. What is the relevance of your work to other researchers?

28. What is the relevance of your work to practitioners?

29. Which aspects of your work do you intend to publish — and where?
30. Summarise your key findings.

31. Which of these findings are the most interesting to you? Why?

32. How do your findings relate to literature in your field?

33. What are the contributions to knowledge of your thesis?

34. How long-term are these contributions?

35. What are the main achievements of your research?

36. What have you learned from the process of doing your PhD?

37. What advice would you give to a research student entering this area?
38. You propose future research. How would you start this?

39. What would be the difficulties?

40. And, finally... What have you done that merits a PhD?

Rebecca

Addendum: Rebecca successfully defended her thesis on 21st August. I've posted up this pic I took on the day, but I expect when she’s back from her hols she’ll move it to another post. Gill
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10 tips for responding to reviewers’ comments

1. Staycalm
2. Stay calm...

3. Don'tjust repeat positive reviewer
comments back

4. Refute errors with evidence and
misunderstandings with clarification

Re-read response

Take out the passive aggressive phrases

5
6.
7. Sleeponit
8. Take out the sarcasm
9

Take out *ALL* the sarcasm

10. Submit response to reviewers





