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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


Intro (Bortons):

In this essay I will explore an incident I have played a significant role in whilst exploring ways I dealt with victims as well as different ways in which I could have dealt with them. Throughout this essay I will be exploring this uses Borton’s Reflective Model (Borton, 1970). This reflective model focuses on three stages. The first stage is “what”, where I will explain the incident which I attended. The second stage is “so what”, where I will explain the approaches, I have used for victims. Lastly, the third stage is “now what” where I will explore different approaches that I could have taken. This essay will conclude with what I personally believe worked, what I perhaps could have done better and what result I would want in the future. (135)

Incident description:

The “What” stage of this essay is the incident I attended. The incident I will be talking about is a domestic violence incident. The victim was a 20-year-old female, and the suspect was a 24 year old male. On arrival, the female was outside her flat, covered in bruises and blood and the male had run from the property. After looking at all the injuries on the female, I found bruises all over her body, bite marks and what appeared to be knife wounds on the back of her neck that looked like slice marks. The female was known to Police and is often in abusive relationships but has also been the abuser in the past. She is an avid drug user and suffers from mental health issues such as schizophrenia, depression and multiple personality disorder. Due to all these factors, it was difficult to get the story of what had happened, and communication was an issue due to the fact that the female was clearly on drugs at the time and was very understandably emotional. (178)

Different approaches- “Now what”- stage:

This next section of the essay will focus on the “so what” stage of “Borton’s”. How and what did I do in order to deal with the incident. 

The female in this case was clearly a vulnerable victim. A vulnerable victim is defined by the college of policing as those “who are under 18 years of age or in circumstances where the court considers their evidence may be diminished due to that witness experiencing mental ill health, a significant impairment of intelligence and social functioning or where the witness has a physical disability or is suffering from a physical disorder.” (College of Policing, 2023) There are multiple different approaches that I could have taken in regard to the female in this case due to her suffering from mental health issues. There is a Victims code of practice that Officers and staff need to use when dealing with victims and this can help officers make the best decision in how to approach the victim. 

One of the points that the victims code outlines is “be treated with respect, dignity, sensitivity, compassion and courtesy”. (College of Policing, 2023) As this female was on drugs and had consumed a large amount of alcohol, she was happy to show me her bruises on her legs and was pulling down her underwear. I immediately covered my camera and helped her pull her underwear up and got her some shorts to put on so I could see the bruises without her having a body part on show that she may not be comfortable with in the future, especially since there were male officers present. 
Another approach is to explain to the victim what options she has in order to press charges or “make informed choices that are fully respected”. (College of Policing, 2023) I did not feel as though it was appropriate to explain everything to this victim or take a statement from her due to the fact that she was on drugs and admitted to me that she had taken four lines of cocaine and had drunk approximately three quatres of a bottle of vodka. This approach was not appropriate at this time due to the circumstances. However, this approach would be vital the following day when the victim had sobered up and was able to understand her choices and make a fully informed decision on further actions to be taken. As the victim, officers need to obtain that decision from them and no one else in regard to the matter, so she would need to be revisited.
However, safeguarding, getting medical treatment and a family member to stay with her was the perfect approach in making sure that she was looked after. She, as a victim was entitled to “have services provided to assist them and their family to understand and engage with the criminal justice process and have those services offered in a professional manner, without discrimination of any kind.” (College of Policing, 2023). This is why I ended up calling her father who was able to attend her address, I was able to explain everything to him with regard to prosecution and also explained that he either needed to stay with her or take her back with him to his property. He was happy to stay, and for that reason I then radioed to get an ambulance to attend the address as she was refusing to go to hospital but was happy to have them out at her address. As the officer responding, I do not agree with drug taking in any way, however, I understand that addiction can be an illness in itself and I therefore do not judge those who consume drugs but wish to help them instead.
When it comes to supporting vulnerable victims, especially with mental health issues, officers “should ensure that arrangements are in place to refer vulnerable people to appropriate services for assessment and support.” (College of Policing, 2023). To do this, officers can send off referrals for mental health support. The way that officers are to do this, is to get the permission from the vulnerable person in order to get the help that they may need. However, on this occasion, there was no permission given. The female did not want any support and did not give me any consent to share with third partner agencies. Due to my duty of care, I can override the victims consent and send off any information I feel necessary to safeguard or support the victim. I completed this and sent the referral off in regard to the domestic violence side of the incident and the victims mental health as I feel as though she wasn’t in the right place to make the decision herself. Officers are allowed to do this if they feel as though the threat, risk and harm is high for the victim, and in this case, I did. 
Tackle repeat victimisation/offending- evidence based policing- “so what” stage:

Domestic violence like many other crimes can result in repeat victimisation. This can stem from offenders having easy access to their victims, the victims refusing to believe they are victims, the offenders having a hold on those victims and many other reasons. Due to this, there are certain interventions that Police and other services can do in order to minimalize the chances of someone becoming a repeat victim and different tools that services can use to support those who are repeat victims. 

One of these tools that Police, and other services use is called MARAC which stands for multi-agency risk assessment conferences. These are used “to provide a forum for sharing information and taking actions to reduce harm to high-risk domestic violence victims.” (Robinson, 2006). MARAC’s support victims by speaking with them and helping them understand what has happened and puts in place different support networks in order to truly support the victim through what has happened and help them move on. MARAC is proved to help hugely with victims of high-risk domestic violence cases as “both police and victim data revealed that 6 in 10 victims had not been revictimized.” (Robinson, 2006). 

Another tool that officers have is a second responder to domestic violence victims, where an officer and victim support officer will attend the address of the victim within fourteen days of the incident. This was a new type of support that was being tested and it was found that “the analysis of all studies combined showed that second responder programmes had no overall effect.” (College of Policing, 2023) This means that although it may be a way to support the victim, the chance of the victim becoming a repeat victim was still possible and therefore may not be the best choice in tackling repeat victimisation. 
Victim safety packs, however, seem to work in tackling repeat victimisation and give the victim extra support even when officers are not there. Victim safety packs consist of ring doorbells, window locks, door stops and many other things to make their home and themselves safer from repeat victimisation. Gwent Police is one of the few forces that have these, and, on their release, Detective Inspector Chris Banks stated, “These abhorrent crimes can leave victims feeling extremely vulnerable inside their own homes and in the communities in which they live.” (Bank, 2022) Once officers give these packs out, the chances of the perpetrator returning to the property, now it has camera’s, alarms and window locks is decreased, just as most crimes with CCTV, perpetrators will not want their face on camera when committing these crimes. Along with decreasing repeat victimisation, it also gives the victim a lot of support in regard to feeling safe within the confides of their own home. 

Conclusion:

My time with the victim in this incident was a very challenging one, her emotions were fluctuating from wanting help and wanting the male arrested to expressing her feelings that she wanted him back and to “give me a cwtch and tell me everything will be okay”. When she said this, I was very straight to the point about it and was telling her that it is never okay to treat anyone like this, partner or not. Sometimes she would agree with me and sometimes she would shout at me. I feel like I supported her well and I was able to safeguard her and also make the decision for her that support needed to be offered due to the risk she was in, even though she did not consent to myself sharing her information, I used by professional judgement and did it anyway. However, I feel as though due to the drugs and alcohol she had in her system, I could have been more patient with her, she was repeating the same part of the story over and over again and I kept telling her that she had said that part and to move on to the next part of the story. Sometimes this made her emotional and she would shut down. I feel as though, this is where I could have improved.

In conclusion, different approaches police officers can take to dealing with victims can vary, depending on the situation, it is important, that when dealing with victims of crime or anti-social behaviour, that officers are empathetic, patient and understanding when interacting with victims. Building trust and providing support in the multitude of approaches officers have at their disposal, can support and help victims feel safe and more willing to share information. Officers also need to be respectful of cultural differences and individual needs such as religion, mental health, or addiction to name a few. Ultimately the appropriateness of an individual officer’s approach is determined by the specific circumstances and well-being of the victim.

(1936 words)





Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

Intro:

In this essay I will explain and critically evaluate a serious road traffic collision which I have attended and taken a significant role in, I will explain what I did, how I did it and what strategies can be implemented to reduce the likelihood of it reoccurring, through research and evidence based strategies that have been implemented in different areas which have proved effective in reducing serious road traffic collisions. 


Incident:

The incident that I attended was a one vehicle road traffic collision that took place in the evening of a Friday night on a road just off a roundabout. I was the first officer off at scene and the call had come from ambulance. The only information that I had was that the car was on its roof and a female was trapped in the back and the driver had run off. 

When I booked off on scene, the first action I took was to locate the female in the back of the car. The caller to ambulance was a second female that was in the car but was able to get out. I took the phone from the second female and was relaying information to the ambulance call taker about the first female’s state of injury. She was in and out of consciousness and I was trying to keep her awake. I grabbed the first aid kit from the back of the police car and climbed back into the car with the first female. She had a large cut to her head, so I did my best in stopping the bleeding and putting pressure on the wound until ambulance arrived. 

Ambulance and fire then booked off and I climbed out of the car to give them space to work. By the time this had happened, other officers had arrived and were diverting traffic from the roundabout and had closed the road on the other end to prevent traffic from entering the scene. 

I returned to the second female to ask her details and for an account of the accident. She stated a male had been driving and that he had sped from the exit straight ahead towards the exit the left on, hand straight lined the roundabout and clipped the kerb of the island, flipping the car and landing on the wrong side of the road. The male had then got out of the vehicle and ran off, leaving her and her friend in the car. 

During taking this information and first account, a crowd started to build. I had to tell members of the public to leave, go away and get back as this was a crime scene and not something for them to record and post over social media. There was a girl trapped in the car and the family had not yet been informed, so I was very conscious that they found out from officers, rather than social media posts. 

I took a description of the male driver, and he was described as a white male, approximately 5ft 10, with brown short hair, wearing blue jeans, a white North Face top, with black and white Nike trainers. 

Whilst controlling the scene, taking details, and leasing with ambulance and fire, I had the control room come back to me about the female in the back of the car and a phone number for her mother. I called her mother and informed her of the incident. She told me that she had been drinking and couldn’t drive to the scene. A female who had stopped initially to help was still at the scene and had offered to go and pick up the first female’s mother. The mother was happy with this and about 15 minutes later her mother and father arrived on scene. I kept them back at a safe distance and asked for their full details. I then leased with ambulance once the female was out of the car and ambulance stated that the parents could go down to the hospital with them. 

I turned around to continue telling an ever growing crowed to stay back, when I saw a male with a small cut on his forehead. He matched the description of the male driver. I told traffic officers on scene, and we approached him. He stated that he was the male and he had run to get help and then had returned to see if everything was okay. 

After checking his details against the details of the car, it was found out that the male had taken his friends car without consent, he did not have a full license and he was under the influence of drink. He was then arrested by traffic and taken to custody.

Evidence and strategies:

According to the government website “135,480 casualties of all severities, a decline of 12% compared to 2019”. (Gov.UK, 2023) Although this is a decline in casualties from the previous year, this is still a large number of casualties that have not have serious injuries. The female in the incident described above, was thought to have serious injuries at the time, however, hospital checks showed that she made a full recovery after two days in hospital and she only suffered a few fractured bones and cuts from broken glass, meaning that she will fall in the above category of “casualties of all severities”. 

Cars are also the vehicle, which is most often involved in fatal road traffic collisions, compared to push bikes, motorcycles, HGV’s, LGV’s and buses or coaches. In the year 2022 across the UK, there were 1331 road fatalities involving cars, compared to the next highest, which is motorcycles with 361 fatalities in 2022. Although you could argue that there are a lot more cars on the roads than motorcycles, the difference in those numbers is massive. 

In Wales alone, there have been 3315 road traffic collisions in the year of 2022. I personally work in Torfaen, and Torfaen has one of the lowest rates of traffic collisions across Gwent Police area, showing 84 in the year 2022, with Blaenau Gwent being the lowest with 60 and Newport being the highest with 187 road traffic collisions. (Welsh Government, 2023)

Across all of Wales Police forces, the road speed limit with the highest number of road traffic collisions was 30mph roads. Gwent Police alone had 76 road traffic collisions on 30mph roads between the months of January and March 2023, compared to 6 happening on 20mph roads,14 happening on 40mph roads,11 happening on 50mph roads and 8 happening on 70mph roads.


What can we do to reduce the likelihood of reoccurrence:

There are multiple ways in which Police forces and the government can assist in reducing the likelihood of road traffic collisions. One of these ways to for officers to enforce speed limits. “After decades of awareness campaigns, driving too fast for either the road or the driving conditions is still one of the most common contributory factors in collisions.” Speeding is a constant variant in road traffic collisions and if officers enforce the speed limits by pulling speeding drivers over to issue words of advice in relation to their manor of driving, or give them a traffic offence report, some drivers will take that into account, but unfortunately, not all drivers will heed the warnings or be concerned with the possibility of getting points on their license. 

The government can also assist with speeding vehicles by lowering speed limits in built up areas or around schools. This was completed in September 2023 when many 30mph roads were changed to 20mph roads as stated - “The Welsh Government is changing the default speed limit from 30mph to 20mph to make streets safer by reducing the likelihood of collisions - and death or injury from them. This will make streets safer for walking, wheeling, and cycling.” (The AA 2023) The reason that this was completed was due to studies that were completed in 2018 where the research found that “the risk of being killed is almost 5 times higher in collisions between a car and a pedestrian at 50km/h (31mph) compared to the same type of collisions at 30 km/h (18.6mph)”. (Davies, 2018) As a response officer, I can say that in the three months since September, I have been called to only one road traffic collision in Torfaen compared to the three months of May to July where I attended four. I believe, and the evidence shows that if drivers are to stick to the speed limits, the chance of a road traffic collision is reduced monumentally.

Another way that officers can reduce the likelihood of reoccurrence is by enforcing legislation around phone use whilst driving. “Between 2014 and 2019, a total of 133 fatalities and 446 serious accidents were directly linked to drivers being distracted by their phones – that’s an average of one major incident every three days”. (The Insurance Factory, 2020) I as a response officer, will always pull someone over if I see them on their phone. Personally, I believe that using your phone whilst driving is an extremely selfish thing to do, as you are not only putting yourself at risk, but all other road users and pedestrians. Putting legislation in place for mobile phone users brings the Road Traffic Act into the 21st century, as when the Road Traffic Act was originally created in 1988, before the creation of mobile phones like we have today. Government constantly changing and altering the legislation we already have in order to benefit safety of the public should be a constant in order to reduce road traffic collisions and the likelihood of reoccurrence.

Conclusion:

In conclusion, there are numerous ways that Police, the government and everyday road users can help and assist in reducing road traffic collisions. There has been a decline in the number of road traffic collisions resulting in casualties across the UK by 12% since 2019, and this decline needs to continue.

Legislation by the government both local and national and enforcement by Police in their day to day role and by utilising targeted operations need to continue to be up to date, relevant and controlled in order to keep our roads safe. 

However, although legislation and the Police can do all they can to prevent road traffic collisions, such as stopping someone on their phone and giving them a traffic offence report, there is no guarantee that the person stopped, won’t go on to do it again. No matter what legislation is put in place, no matter how many people Police stop in regard to unsafe, illegal and irresponsible driving, it is almost impossible to mitigate the risk of a driver who has no regard for others’ safety. 

When I have pulled someone over previously for being on their phone and pointed out the possibility of being involved in a crash, the driver replied “Well, that won’t happen to me, I’m a good driver”. To which I answered, “but what if a child ran out in front of you? What if a car coming the other way started to lose control?”. Suddenly, she didn’t know what to reply. It is drivers with the “It won’t happen to me” attitude who end up putting everyone else, and themselves, at risk. 

Although everyone can do their best to stay safe and abide by the laws of the road, too often, the drivers who do not, only get discovered when it is too late.

(1899 words)
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