                                Video Critique
[bookmark: _Hlk499510533][bookmark: _Hlk499733512][bookmark: _Hlk499729501]The essay will comprehensively give definition of what counselling is and will discuss how counsellor can make the client feel safe throughout the session. This essay will evaluate the skills of effective counsellor where Pushpa is the Client and Bandana is the counsellor. It will discuss the Carl Rogers’ core conditions called congruence, unconditional positive regard and empathy in the counselling process. These are very essentials for a positive interaction with the client during the counselling session. As part of this the essay it will also analyse the video which was recorded for evidence.  
According to BACP “counselling involves a series of formal sessions where the therapist and the client talk about the client’s issues and feelings”.  The counselling does not give advice to client directly instead they provide a very safe and supportive space for a client to talk about their problems and emotions without judging them. The theory that inked to this is the Carl roger theory called the person-centred therapy.  Person centred theory make the client feel comfortable to express their emotions without judging but support and listen them. The therapy is focused on the client which means clients chose what they want to talk about. This encourages them to develop their self- esteem, they feel important and respected as everyone(McLeod,J.(2009).
In the beginning of the session the counsellor discussed and clarified confidentiality to the client because it is essential that conversation between the client and counsellor should be confidential and treated as privileged information unless the client gives permission to any specific information being disclosed (Martin, A (2017). By doing this the client was able to trust the counsellor and felt safe to discuss the issues. This is linked to person centred theory because this theory provides positive environment where client feel safe to express their emotions. The counsellor is always there to provide the core conditions of congruence, unconditional positive regard and empathy. A counsellor needs to be congruence (genuiness) as it makes the client easier to understand you.  It is important that counsellor should not act like a teacher they need to be themselves as they really feel at that time. The counsellor should encourage the client to open in the way too. By doing this the client will share their thoughts and feelings also it makes the client feel comfortable to make changes and grow in the positive manner. The unconditional positive regard is also important as it accept and respect the client as they are without any judgment (Dryden & Mytton (1999). The counsellor should communicate with the client without making any accusations about client. During the session the counsellor was non-judgemental and understand from the client’s point of view. This is important because if the counsellor express their own perspective to client then they would not feel respected, valued and automatically they will lose their self-confidence.
Empathy is “Empathy is the ability to share another person's feelings and emotions as if they were your own” (Collins dictionary). Empathy is important in counselling because the counsellor need to know how it feels to be in another individual’s world this will help the counsellor to understand more about client’s thoughts and feeling. The counsellor showed great empathy by letting Pushpa lead the session and nodding the head to show her that the counsellor was listing and depending on the feelings during the session the counsellor smiled and felt sad at times with client. This is important in person centred therapy because you need to able to understand client from their point of view, without having your own opinions, feeling, thoughts and judgements. Sometimes, the councillor was reflecting to the client and used listening skills to understand what the client was saying. 
Throughout the session the counsellor encouraged Pushpa to do most of the talking and asked her the appropriate questions. For example, the councillor asked open question to the client by asking “how do you feel now after breaking up with your boyfriend?” this motivated Pushpa to expand her answer more thoroughly and felt free to express her thoughts and feeling without being uncomfortable. The other example of closed question was “are you happy now? She was able to answer it easily and quickly. This is important because sometimes client may not want to tell too much about it. It also helped the councillor to focus the client and gained specific information (counselling training, LIVERPOOL LTD. (2015). The counsellor did manage to paraphrase little bit to Pushpa this is important because she can see that the counsellor is listening and acknowledge her about what she said out of her unconscious mind and summarizing so that she know in words what she is really feeling and feel accepted (Rogers, C. (2007). 
[bookmark: _GoBack]The counsellor maintained eye contact with the client throughout the session to let the client know that she was interested. Seating was a positive influence within the communication as the counsellor sat at the same level as the client. The counsellor body language was open and relaxed. It is very essential to be able to know what an individual’s body language is saying, mostly when working in health care sector, for instance when a nurse is dealing a patient who is seriously in pain, nervous or distressed. Nurse must also be able to understand the messages she sends with her own body when working with staffs or other patients this also applies to counselling. The councillor tone of voice was clear and easy to understand. Tone of voice is important because if you talk quickly in a loud voice with a fixed tone, client may think you are angry. A calm, slow voice with a varying tone may send a positive message of being friendly to the client. The counsellor strength was her non-verbal communication as it made the client feel comfortable and she ensured her tone of voice was raised a little in volume. As well as that counsellor would speak slowly and create pauses so that the client had a moment to comprehend what counsellor was saying (Moss, B. (2015). 
This essay provided the definition of counselling and discussed how counsellor made the client feel safe throughout the session. Summarising is the area that the councillor must improve on because it will have helped if the councillor summarised more effectively. After looking at the video the councillor asked why question to client so therefore the councillor should be careful when asking why question because client may feel threatening and overwhelming.  This essay discussed the Carl Roger’s theory three core of condition called Empathy, congruence and unconditional positive regard in the counselling process.
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