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“Sustainable hotels are businesses that significantly reduce their environmental impact through green best-practices in maintenance, services, logistics, products, and supplies.”. When assessing sustainability, it is best to look at the criteria of sustainability in hotel practices, services and supplies. As a hospitality and hotel management student, it is important to understand the impact that sustainable measures can have on our planet,  and work on furthering sustainability to the best of our abilities. In my placement and training experience, I have found that Premier Inn uses 100% renewable electricity/ energy, as well as implementing food waste reducing measures, reducing carbon emissions and recycling bedsheets/pillowcases. My placement has taught me not only the importance of enforcing sustainable practices within the workplace, but also ways in which they can be implemented, such as the use of recycling, monitoring energy and water waste, as well as using environmentally safe products and materials for tasks such as cleaning and hygenie practices. My learning throughout my placement program at the premier inn has also crucially taught me the importance of spreading awareness about environmental threats, and how implementing sustainable measures has become more important to both clients and businesses as the state of the environment has deteriorated. Similarly, when assessing the trend of sustainability awareness within the hotel industry, Adams notes the emerging trend within the influence of sustainability within hotels, stating that “Sustainability in hotels seems to be a topic that has peaked a lot of interest around the world” highlighting that “From 2009-2019 there were at least 91 published articles with ‘sustainability in hotels’ in the title.”.  Evidence shows that the impacts of sustainable practices within hotel and hospitality industries are not only environmental, but can also prove cost reducing for hotels, with green initiatives having been cited as providing “some of the highest investment returns” (HostHotels.com). From a client standpoint, an environmentally-friendly hotel which practices sustainable measures will have a higher appeal than a non-environmental competitor. This is due to the emergence of sustainability concerns throughout the years creating an increased focus on businesses and their waste production, and its resulting impact for the environment. Therefore, clients may be more likely to choose an environmentally friendly hotel to ensure that they are selecting an option which will not only be better for them, but also for the environment. Throughout my placement experience at the Premier Inn, I have witnessed the implementation of sustainable measures throughout several departments, most notably the restaurant and housekeeping departments. The restaurant applies food hygiene practices in order to preserve food and maintain its freshness for as long as possible, as well as using as much food as possible. Similarly, the Housekeeping department uses environmentally friendly cleaning products, and has encouraged the use of recycled cleaning and bedding materials. However, one way in which I believe sustainability measures can be further improved is through the reduction/limitation of plastic usage- I believe that plastic use (and mishandling of plastic materials) is the most detrimental factor to environmental wellbeing, as statistics show that only 9% of all plastic is recycled. This therefore poses a threat to our environment and our oceans, especially due to the popularity and low price of manufacturing plastic. This could be reduced by the exchanging of plastic products and packaging with paper products/ packaging, or the use of an alternate material. Throughout my future career, I aspire to implement the sustainable measures I have learned throughout my education and my placement, and possibly further the environmental impact hospitality has by reducing energy use, implementing solar energy, reducing gas and water waste and using environmentally friendly products/alternatives. This would therefore help to reduce waste and may help to further the outreach and impact (as well as profits) of hotel businesses. Overall, Houdré notes that “The goal of Sustainable Development is clearly to secure economic development, social equity, and environmental protection” and I believe that the emergence of sustainability as a topic within the hospitality and hotel industry can be used to help further hotels and their chains, and ultimately that teamwork and cooperation to achieve the best environmental outcome is something that would benefit not only businesses and clients, but also the state of the environment for future generations.
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