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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 


I work in Child and Family Services, mainly within child protection. Adult services are outside my main practice area; however, during my second-year placement in the Adult Community Disability Team, I supported disabled adults and gained experience of recognising, responding to and reporting safeguarding concerns. This experience, together with mandatory adult safeguarding training, developed my understanding of relevant legislation, policies and procedures.
The Social Services and Well-being (Wales) Act 2014 is the main law that guides adult safeguarding practice in Wales. Section 126 explains that an adult at risk is someone aged 18 or over who is experiencing, or may be at risk of, abuse or neglect; has care and support needs; and, because of those needs, is unable to protect themselves from harm (Social Services and Well-being (Wales) Act 2014, s.126). From my experience, I understand safeguarding as protecting adults from harm while also respecting their right to make choices and remain as independent as possible (Brammer and Pritchard-Jones, 2019). Abuse can include physical, sexual, psychological, emotional or financial abuse, as well as neglect (Social Services and Well-being (Wales) Act 2014, s.197). Welsh guidance also includes domestic, discriminatory and organisational abuse, modern slavery, criminal exploitation and self-neglect (Welsh Government, 2018a). If a local authority believes that an adult may be at risk, it must make enquiries and decide whether further action is needed. The main national policies are Working Together to Safeguard People: Volume 6 (Welsh Government, 2018a), the Wales Safeguarding Procedures (Wales Safeguarding Procedures Project Board, 2019) and the Working Together to Safeguard People: Code of Safeguarding Practice (Welsh Government, 2022). I also have the Wales Safeguarding Procedures app on my work phone, which allows me to quickly check the relevant guidance and my responsibilities when responding to safeguarding concerns. Although I work in children’s services, I recognise that I may need to refer an adult if concerns arise about their safety or well-being (Wales Safeguarding Procedures Project Board, 2019). These explain how concerns should be recognised, recorded and reported, how immediate risks should be managed and how agencies should work together to agree a safeguarding plan. Within my local authority, safeguarding practice is guided by its corporate safeguarding policy and the procedures of the relevant Regional Safeguarding Board (Local Authority, 2026; Regional Safeguarding Board, 2026). To maintain confidentiality, I have not named the local authority or regional board. These local arrangements support referrals, escalation, professional decision-making, training and multi-agency working. The organisation must also follow its procedures for information sharing, record keeping, staff conduct, whistleblowing and supervision. The Mental Capacity Act 2005 requires practitioners to assume that an adult has capacity, support them to make their own decisions and use the least restrictive option when acting in their best interests (Mental Capacity Act 2005, s.1). The Human Rights Act 1998 and Equality Act 2010 support dignity, privacy and fair treatment (Human Rights Act 1998; Equality Act 2010), while the Data Protection Act 2018 and UK GDPR guide safe and appropriate information sharing (Data Protection Act 2018; UK GDPR, 2021). Together, these laws and policies support safeguarding practice across all adult services.
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	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work




Adult safeguarding shares many similarities with children's safeguarding. Both are underpinned by the Social Services and Well-being (Wales) Act 2014, the Wales Safeguarding Procedures (2019), and the Welsh Government's Working Together to Safeguard People guidance. These frameworks emphasise collaborative and strengths-based practice to protect both children and adults from abuse, neglect and harm.
However, the main difference is that adult safeguarding places greater emphasis on consent and mental capacity. Under the Mental Capacity Act 2005, capacity must be considered in relation to the specific decision, and an adult should not be treated as lacking capacity simply because they make an unwise choice (Mental Capacity Act 2005, ss.1–3). Adults with capacity may therefore refuse safeguarding support, even if this increases risk. Social workers must manage that risk while respecting the adult’s autonomy and right to decide (Dixon, 2023). If an adult lacks capacity, professionals may take legally justified action in their best interests, including applying to the Court of Protection (Wales Safeguarding Procedures Project Board, 2019). This reflects the BASW Code of Ethics, which requires social workers to respect self-determination, promote participation and seek informed consent unless action is required by law to protect the person or someone else from serious harm (BASW, 2021). The Social Care Wales Code requires social workers to uphold rights and choices, promote well-being and act when people may be at risk (Social Care Wales, 2026). 

In contrast, children’s safeguarding is guided by the principle that the child’s welfare is paramount under the Children Act 1989 (Children Act 1989, s.1). Where there is reasonable cause to suspect that a child is suffering, or is likely to suffer, significant harm, the local authority must complete child protection enquiries under section 47 and may intervene without parental consent (Children Act 1989, s.47; Welsh Government, 2018b). In Wales, this duty is supported by the Social Services and Well-being (Wales) Act 2014, Working Together to Safeguard People guidance and the Wales Safeguarding Procedures.
Although children’s welfare remains the main priority, their developing ability to understand and consent must also be recognised. Under the principle of Gillick competence, a child under 16 may consent to a specific decision if they have sufficient maturity and understanding to appreciate what is proposed and its possible consequences (Gillick v West Norfolk and Wisbech Area Health Authority [1985] UKHL 7). However, even where a child is Gillick competent, safeguarding action may still be necessary if there is a risk of significant harm.
Overall, both adult and children’s safeguarding require social workers to recognise harm, assess risk, and with other agencies to promote safety and well-being (Chisnell and Kelly, 2019). 
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