Version 1_Cohort 15 
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Sian Marie Ley

Email address: 0351370@student.uwtsd.ac.uk
sian.ley70@gmail.com

Learner’s University Registration Number:
0351370

Cohort: 20


 




Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _17 August 2023_ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The observation objective was to carry out a Child and Young Persons Assessment of needs.  This is requested under the Social Services and Well-being (Wales) Act 2014 [SSWBWA].

Parent who shall be known as 1, requested support with their caring role for their child who shall be known as 2.  Child 2 is 3 years old, has global developmental delay, a learning disability as defined within the Equality Act 2010.  1 is a single parent with two other children under the age of 3.

The family are from a Welsh town where the population has increased by 1.8% from around 13,800 in 2011 to 12,300 in 2021. This is higher than the overall increase for the whole of Wales (ONS, 2022).

The purpose of the assessment was to gather information, identify needs, current support, identify support services, local authority or third sector and their outcomes.

I telephoned 1 to discuss the assessment, what this would involve, offered the active offer and arranged a date to visit when 2 would be present for the assessment. 

I asked 1 if they would give consideration to another social worker coming along to assess me.  1 did not hesitate to agree and this immediately put me at ease, due to 2’s learning disability 1 shared that they would be advocating and doing most of the information sharing as 2 would not understand much or be able to give their consent.  1 is able to consent for the 2 who is under the age of 16, in line with the Mental Capacity Act 2005.

I did consider whether the information gathered may not be as detailed, due to 1 feeling intimidated by two social workers being in the house.

Consideration was given to the geographical location and planning the journey to visit. 

Word count: 296


Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).







Prior to my visit, I began by gaining an understanding of the family’s personal circumstances, I read local authority records for background information.  I was mindful that this information was historical and circumstances may have changed.

Knowledge of legislation allows me to practice in a lawful way.  To gain the most accurate information for the assessment, I offered the ‘Active Offer’ from the framework “More than Just Words” (Welsh Government, 2015) asking if 1 would like the assessment in Welsh or a language of their choice.  I offered this prior to my attendance and also established 2’s preferred communication method in order to be prepared, I was informed that 2 had little to no verbal communication but understood verbal language.  Language is part of a person’s culture and identity, not using language of choice could disempower or oppress.
I planned for my visit by taking drawing paper “Social Workers and other professionals working with disabled children need to ensure that they routinely involve children in the assessment and decision making process” (O’Loughlin and O’Loughlin, 2016).  

I ensured I arrived on time to establish reliability (Social Care Wales, 2017, 2.5). I introduced myself and then my assessor and explained their role, I ensured that 1 still consented to the observation.  I asked 1 where they would like us to sit to ensure that 1, 2 and the siblings were comfortable in their own home, in order to ensure effective communication.  I was mindful of my stance and body language, I wanted to appear confident, competent and yet not too authoritative.  I was conscious of the possible power imbalance, people can see social workers as powerful and this can be seen as oppressive.  This power can shift if the individual is uncomfortable and does not engage.  1’s first impression of me would establish our relationship and my relationship-based practice.  Language and understanding, what it does and how it is used is key to establishing anti-oppressive practice (Cocker and Hafford-Letchfield, 2014).  

I began by interacting with 2 showing 1 that I was child-focused from the onset, this was a simple interaction, and taking interest in the toys they were playing with and asking them to show me their favourite toy. Later into the assessment I was able to use communication tools with 2, namely pictures of smiley faces, adopting a person centred approach (Social Care Wales, 2017, 1.1).  This would have allowed me to understand their likes and dislikes, however 2 did not want to engage in this activity and chose to doodle on my note pad.

Rather than make the assessment too formal, I had open conversations with 1, this allowed the conversation to flow naturally.  I considered my questioning style, I used open questions to get more feedback and information.  I was able to use my listening skills allowing 1 to do most of the talking, I did explain that during our conversation I would be making notes. Once I knew 1 was comfortable in my presence, using my observational skills and reading 1’s body language, I was able to discuss the more formal matters, consent, data collection and the complaints procedure, clearly explaining policies about confidentiality (Social Care Wales, 2017, 2.4).

Once signed consent was received I could use this consent to use a collaborative approach gathering information from family, education, health and police. Collaborative working is one of the main principles of the SSWBWA, other professionals would also be able to advocate on behalf of 2.  Bronfenbrenner (1979) theory of the ecology of human development gives a framework for understanding the complex relationships between individual families and society.  The more complex the society, the more interaction and reaction will shape the child’s development, as cited in O’Loughlin & O’Loughlin (2016).

The initial assessment visit I felt was successful, however upon reflection I would undertake my next visit with just 1, the main focus of the initial assessment visit was on building my working relationship and therefore not enough information was gathered to complete the assessment.  I was self-aware of my own values, as this is what I view as what is right or wrong, I am mindful of how my own values may have influenced how I behaved.  When your own values conflict with the family you work with, these raise ethical dilemmas (BASW, 2021).

I felt I reacted appropriately and sensitively when 1 shared information about their mental health, I remember acknowledging their feelings and allowing them to express their feelings.  I offered to contact health to follow up 1’s support and prompt action from other agencies. Shulman (1992) states professionals’ comprehension of expressed effect can be displayed by understanding of the client’s feelings, communicating empathy through words, expression, gestures and physical posture. 

I was unable to control the environment as it was very busy with three young children needing 1’s attention, this allowed me to gain an understanding of the situation.  This also allowed me to form part of the assessment as I was able to observe 1’s interaction with the children, offering them comfort when needed and advising them of safety when appropriate.        My judgement during the assessment was made on observations of positive attachments, I considered that parents with depression can be more tense, irritable, disorganised, unhappy and may interact with the child less or convey anger (O’loughlin and O’loughlin 2016).

Taking a person-centred approach, I asked 1 for their preferred outcome, they wanted support to care for 2, support around behaviour, toileting, sleeping and a break from her caring role.  1 was clear that they did not want online training as this was not their preferred method of learning.  I shared that I would explore interventions during my ongoing assessment, I felt that I was realistic when sharing my ideas.  I was mindful that I needed to evidence the need and explore how I will facilitate the preferred outcome, I ensured that I explained that any recommendations I made would be on an assessed need.  I would be seeking information from other agencies to inform my analysis before making recommendations NOS 6 (Social Care Wales, 2011, SW6).  

The two main models of disability are the social and the medical model. It is important that a child is seen as a child first rather than their disability.  The medical model concentrates on the health and disability whereas the social model looks at ways a child with disability can be included in society improving access to education, leisure and opportunities that others take for granted.

I considered whether my communication positively or negatively affected the family. Negative communication would cause doubt and mistrust however a positive experience could give one a feeling of hope (Trevithick, 2005).   On the whole I felt the observation of my assessment was successful, I had managed to gather a lot of information, without the need for the assessment to be too formal.  My feedback from 1 indicated that it was a positive interaction, I was pleased that I made 1 feel respected (Social Care Wales, 2017, 1.2). I hoped that when I left, 1 felt well informed and that I had given the family a voice. 

Communication is an essential skill in social work and I feel I communicated well alongside my listening skills.  On reflection my second visit would be planned with less distractions, when the children were in nursery, so 1 has the opportunity to share more of her feelings, I encouraged 1 to telephone me if she had any further questions.

[bookmark: _GoBack]Word count – 1243                                                        





Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Sian rang me this morning to check that it was ok to visit, they both arrived on time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes



Yes

	Were you clear why the social worker met with you today?

	Yes to start the assessment of support for my daughter.

	How well prepared do you think the social worker was for his or her meeting with you?

	Well prepared, knew my son’s name and asked the name of my new born baby.

	  How has the social worker listened to you and respected your views and wishes?

	Listened to everything I said and I felt respected.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes


Sian asked me if I wanted to complete the assessment in English or Welsh when she rang me this morning.




	How has the social worker’s involvement met your expectations for this visit?

	I expected to share information around my daughter and her disability and this is what happened.

	Are there any other comments or suggestions that you would like to make?
	I found Sian to be very nice and respectful, I am happy to work with Sian.
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