Literature Review
Research title question:
A study into the increase in assaults on Police officers: What do Officers view as the contributing factors surrounding the rise in assaults?
Literature concerning the topic of assaults on police officers is reviewed in this chapter, starting with a discussion surrounding the increase in reported assaults on police officers, focusing on the trends and patterns found in the statistics in recent years. The review then carries on to discuss literature in regards to police use of force and controversy surrounding this. To conclude the literature review, a critical analysis of how police officers are portrayed by the media, with a discussion of both the positive and negative impacts on the police’s use of social media to engage with the public. 

Assaults on Police Officers
The number of recorded assaults on Police officers in the UK rose from 30,977 in 2018/19 to 41,221 in the year ending March 2022 (Home Office, 2019 & Home Office, 2022). In the year ending March 2022, the forces that reported the highest numbers of assaults on police officers, were those covering major cities within the UK for example The Metropolitan Police force reported 6,172 assaults on police, Greater Manchester reported 1,498 assaults and West Midlands reported 2,330. Of these, the number of assaults with injury was higher. This shows that the level of assault is more severe as the number of assaults without injury is lower. 
South Wales Police have stated that in January 2022 alone, there were over eight hundred recorded reports of assaults on officers whilst on duty with 31% of these occurring in the Mid Glamorgan area of the force (South Wales Police, 2022). This statistic was released by South Wales Police as part of their recent campaign, #WithUsNotAgainstUs, launched by the Joint Emergency Services Group in Wales to try and reduce the number of assaults on Emergency workers through engagement with the online community. In a six-month period between January to June 2022, there was a total number of 1,421 assaults on Emergency workers in Wales, up from 1,396 in the same period the year prior. This represents a 1.8% increase. The reports of assaults on Police officers in Wales made up for 70.8% of the total number of assaults on emergency service workers (South Wales Police, 2022). The Health and Safety Executive identified that between 2015 and 2016, police officers were part of an employment group where the risk of assault in the workplace was eight times greater than average (D.Reeves, 2018). These numbers highlight a huge number of reported assaults on Police officers, but why are these at such a high number?
A noticeable sharp increase in reported assaults on officers occurred during the outbreak of Coronavirus. One article by Savage (2021) states that during the peak of the coronavirus pandemic, more than one hundred officers a day were being assaulted with some indication being made that some were doing so by spitting at or coughing on officers in attempts to ‘weaponise’ the virus and threaten spreading it to their families. This is an extremely high number of assaults per day and this could be an indication as to why the number of assaults have risen in recent years with the outbreak of the virus in such a short space of time.  J.Dimmack of Dorset Police Federation highlighted this by stating “Concerningly offenders have utilised Covid-19 and used it as a weapon against officers. Prolonged periods of social imprisonment have left people angry and unable to interact with each other. This has manifested itself evidently on assaults against Police” (J.Dimmack, 2021). 
Police forces across the United Kingdom recognise that assaults on police officers are increasing and having negative effects on those officers involved, such as stress and injury. To try and tackle this issue The National Police Wellbeing Service (NPWS), also referred to as Oscar Kilo, was launched in 2019 to provide support and guidance for police forces across England and Wales to improve wellbeing. Recently, they have launched Operation Hampshire which provides a strategy, processes and guidance to help forces respond more effectively to assaults on police officers and staff (College of Policing, 2023). 
Police Use of Force
Police use of force is governed by three main areas of legislation. These are Common Law, Section 3 Criminal Law Act 1967 and Section 117 Police and Criminal Evidence Act 1984 (Avon and Somerset Police, 2023). The Home Office stated that in the year ending March 2022, there were 608,164 recorded incidents in which a Police officer used force. This compares with 562,277 in the year ending March 202. Of these incidents in 2022, the most common reason an officer stated that they used force, was to protect themselves (Home Office, 2022). It could be deduced that this increase in use of force has a correlation with the rise in assaults. With the public potentially being more aggressive towards officers, this results in them using more force to protect themselves. On the other hand, another Home Office article suggests that one of the main reasons for this increase in use of force, is owing to recording of use of force becoming a legal requirement in 2017 (Home Office, 2021). This highlights that there may be more than one reason as to why use of force by police officer in the UK has risen. An article written by Grierson (2020) discusses that the Police Federation of England and Wales has stated that the rise in use of force recordings during this period can be contributed in part to the rise in assaults on Police officers during the same period. This would contradict the Home Office article that suggests that the rise in use of force is down to it becoming a legal requirement in 2017 to record use of force. 
The use of force argument is one that has been at the forefront of controversy in recent years, not just in the UK but abroad also. There are often conflicting views from both the media and the public on Police use of force. A survey carried out in 2015 highlights that 83% of those surveyed agreed with the Police’s use of force as long as it is rational and humane. However, the Black and ethnic minority (BAME) within London, disagree with this statement (AAAPPP, 2020). This disagreement is in part fueled by reports in the media and statistics. An article written by J.Grierson, highlights that black people are five times more likely to have force used on them by Police in England and Wales than white people in figures covering March 2019 to March 2020 from the Home Office (J.Grierson, 2020). It can be deduced that this type of reporting could be adding to the feeling by BAME communities that they are being disproportionately affected by Police use of force. The police across the world continue to have troubled relationships with BAME communities and have done for decades (Paoline et al., 2018). As highlighted by the death of George Floyd in America, when police action proves fatal, the repercussions can be extreme. In an era of social media and camera equipped phones, violent scenes can spread rapidly and viewpoints can be formed in seconds (D.Reeves, 2018). This further highlights how social media and recording of incidents such as the George Floyd incident, can influence those who view it. As Greeves goes on to state, the legality of the actions of those involved are often irrelevant in the forming of opinions based on what is seen on social media and reported by mainstream media. 
The shooting of Mark Duggan in 2011 by Police in London sparked riots in Tottenham two days after a protest over his killing. Hyland (2014) states that this instance was just another instance of police brutality and that the Independent Police Complaints Commission (IPCC) has been involved in mass cover-ups of every police shooting in the UK (J.Hyland, 2014). This article written in the media and read by the public, appears to be based on speculation and conspiracy theories, it shows the reader a negative side to policing and the complaints watchdog that investigates officers. It can be deduced that this article has been aimed at a mainly anti-police crowd, it highlights things that are wrong with police forces as oppose to things that are right with them, namely their use of force and in this instance the use of force was that of a lethal nature which sparked a greater level of controversy. The previous article that discusses the increase in assaults leading to an increase in use of force relates to this as it can be said that this increase in assaults on officers, which in turn has increased the use of force being used has enabled the media to show a negative aspect of the police’s use of force, with the backing of statistics to show that use of force has risen. This in turn has a negative impact on how the public will view the police.

Police Portrayal in the Media
The media and social media have a strong role to play in the influencing of the public and their views, not just with policing but all topics of conversation. The vast majority of the public seldom come into contact with the police and as such, their perceptions are strongly influenced by what they see or hear online rather than through personal experience. The various forms of reporting of police activity seem to be predominantly negative and the reports of successes are heavily outweighed by the reports of failings (K.Morrell, 2015). Gramlich and Parker (2017) reported that 81% of police officers who work within departments that contained more than a hundred officers perceive the media as treating police unfairly, with only 18% of these disagreeing. In an article written by Hall (1978), he discusses how if something has violence associated with it, it can be lifted into news visibility (Hall, 1978). Whilst this might be an outdated article, the repeated negative portrayal of police consistently involving reports of violence would suggest that this statement is still accurate.
In an article written by Terrizzi (2022), it is highlighted that the media have generated articles showing partial footage of officers during an incident where they appear to be doing something wrong, for example using excessive force. However, when the full body cam footage has been released, it was obvious that the full extent of the story had been shown and the officer acted in accordance with his use of force powers. Fridkin et al. (2017) conducted an experiment in which participants were described an incident involving Ersula Ore who is a black female and a white police officer. The media portrayed the officer’s use of force to be excessive solely based on the fact that Ore was a black female. When shown the full footage, this was disproven. The study shows that when people are described an incident in different ways, their perceptions of the incident in question are changed, as is the case in the reporting of this particular incident. 
When a newsworthy story about the police hits the front page, it often comes with negative connotations about said police force. However, in recent years, a lot of this has been founded by facts rather than speculative journalism. The recent killing of Sarah Everard by now ex-Met Police officer, Wayne Couzens, sparked a very public investigation into The Metropolitan Police’s officers and their conduct. An article written by Sky news (2023) discusses the six most high profile scandals that the Metropolitan Police has faced in recent years. This article highlights to the public the failings of the force and discusses the findings of Baroness Louise Casey in her investigation into the force. The first statement within the article being “The Met is institutionally racist, sexist and homophobic.”, further adding to the negative press regarding police forces in the UK. This statement however, has had the backing of an investigation and report generated by Baroness Cassey so is an example of how this is not just speculative journalism (Baroness Casey, 2023). This type of report is one that could heavily influence the public’s views of the police as it is one based on fact and difficult to argue against. 

Police Use of Social Media
In recent years social media such as Facebook, Instagram and TikTok have become more prevalent in policing with forces and departments within the force setting up their own accounts in order to engage with the public. It is through these accounts that forces such as South Wales Police have launched campaigns such as the #WithUsNotAgainstUs and #ProtectTheProtectors as referenced previously, in order to highlight to the public the assaults on emergency workers, in particular around Christmas, the time of year when assaults on police traditionally spike (North Wales Police, 2021). This type of social media presence is aimed at portraying Police officers more as human beings and show more of what the public do not tend to see. This has not always had the desired effect with some members of the public viewing these engagements and posts as officers wasting time and not dealing with incidents that they have reported. Comments such as “Too busy making TikToks to attend my call” or “This is what our money is paying for” are often found on accounts that forces have made (South Wales Police, 2023). Negative comments such as these could be influencing the public’s opinion on the police further.
There are however positive results from police forces using social media to engage with the public and it has been shown to increase the public’s trust in their local police and foster better relationships (BBC, 2012). The increased social media presence also allows for police forces to reach younger audiences as an article by the BBC highlights how young people do not utilise other news outlets but get their news solely via social media. Statistics in a study by the police foundation (2014) show that 60% of social media users, and 83% of those aged 16-24 years old, visit social media sights more than once a day. This means that there is a much higher likelihood of them seeing and reading something written on social media by the police, than any other platform. The study also mentions the benefits of social media regarding ongoing investigations, where the police can provide the public with important information, quickly raise awareness about missing people both local and nationwide, and appeal for witnesses or information regarding crimes. The public can then be made to feel involved and feel as if they are aiding the police, the local community and those in need, all of which helps to build a better relationship between the public and the police. 
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