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INTRODUCTION
In this report I will talk about the reflection of our role play, which we did in class in week 10 with my colleagues. I can say that it was very good experience for me, and it gave me very good start for the future. I am going to speak about the Personal Development Plan and SMART goals. I will provide my PDP in the next few years. I will explain about my self-evaluation and provide example for one of the tasks which we needed to do in class about VAK learning stile. Also, I am going to speak about my Strengths, Weaknesses, Opportunities and Threats. The final session of this paper it will be conclusion and in the end, I will attach appendix with my Job Application Form.


PERSONAL REFLECTION ON THE ROLE
It was 1:45pm on 17 of July 2022. The place was the classroom, we were having our first class Professional Career Development. When I went in the room I saw her, she smiled on me and we started to speak. It was our lovely teacher. Since the first day when I saw her, I saw that she is amazing and this subject will be very easy. The firs lesson she said that we don’t need to be worried for the exam, that is very easy but she will explain to us the next week. The next week we were again on the same place and the same people, more or less. She started to explain to us that the exam is going to be two parts. The firs one is role play, which is very easy she said and the second one is report 2000 words. To be honest I did not understand anything the firs time when she explained to us what we need to do. Only I knew it that my partner will be my friend Aline. I was a bit confused, I did not know if I will be fine or not but I knew it that the teacher will explain again to us, we have a lot of time and everything will be good. The teacher was incredibly good, she explained to us every single detail of the role play, she was supporting us all the time, she was next to us and helping a lot. Every single week she was preparing us for the final day. She was giving a lot of support and I was feeling very calm and didn’t have any reason to thing that we will not going to pass the exam. She was giving me power and confidence, repeating that we are last term and we will be very good and we will pass the exam with high mark, which was giving me more and more self-confidence. After the third week me and mine partner for the role play started to thing about the final day. Already I have had her number from the previous semester, and this was easy to start to chat what we need to do. The good part of this role play was that we needed to write about what we are dreaming to be, what we are dreaming to work, and it was easy to prepare something that you know inside in you that you want to work in the future. I was feeling that I am really preparing myself for the position and I will have real interview. I was exciting and couldn’t wait for the last day and the real exam. We started to prepare the questions step by step. One of the classes the teacher gave us the example questions, open and close questions. They were interesting and helped me a lot. I remember one of the classes we were discussing something about the common questions for interview and the teacher said that here in London very often the interview asking this interesting question ‘’If you were an animal, which kind of animal would you like to be?’’ and that’s it, I already knew it that this question will be on my list with questions  It was very interesting and on the same time very smart question. They are asking this one because they want to see how you are thinking creatively and how you describe yourself. And to be honest, one month ago I become a supervisor in my job, and I will start to do interviews and I am sure that this question I will ask some of my interviewee. During the study process I was very happy because the material which we are studying I can practice in my real job, and this helped me a lot. How I choose the other four questions was extremely easy. I wanted to say something about me, to describe myself, to show which kind of person I am. Person, who is passionate, confident and person who is taking seriously this position which I am applying. I remember that the teacher said to us that in the end on the interview it will be very good and she will mark on this if we ask some questions and this question needs to be in common something about the company, to show that we have made the research and we are interested of the position which we are applying for and we are taking serious. The teacher said that will mark us how we are coming in the room, how we shake hand with the interviewer, how we are dressed, if we look in the eyes and how we answer the questions. When she said this I was a bit worried, because I am perfectionist and I like everything to be done to the last detail and that’s why I wanted to know very well the answers on my questions and to look very professional on the same time and like I am on real interview. I was ready with the questions and answers for one day. It was easy and funny. Then I spoke with my partner, and she said that she is also ready, and we needed to practice. She was a bit more nervous than me. I needed to make her calm and I was saying to her that everything will be fine, that the teacher is so good, and she will not be going to let us fail and to be not perfect until the real day. When we call each other with Aline, we started to speak, and we realized that both of us want to work like a HR. Her position was in the company Sony because she is a huge fan of Sony. I sanded to her my questions, she sanded me hers and we started. Firs I was the interviewee and after we swapped. It went quite well but we needed to improve because both of us didn’t know very well the answers and we needed to read and remind ourselves from our notes. The day which we practice was the day before the mock exam. The next day was the mock exam, we were online because it was strike and this made me a bit calm. I was feeling nervous, I was thinking what the teacher will say for my questions, does she will like them and the answers also. I was holping that she will not going to say that they are not good. Just I didn’t want to disappoint her and also myself. And the day for the mock exam came. In the morning I was at work, during my travel in the tub I was listening to the questions and the answers on my phone. I didn’t know that I have these options to listen everything and when I found out I was very happy, because before that I was only reading and repeating and repeating them. I finished work 1 o’clock and needed to be in a rush to go home because we were started at 1:45pm. I did not want to be late. While my journey to go home we were talking with Aline and Hafsa on video call and again we were doing the role play. It was funny this conversation because I was loosing connection on some stations but at the end we were manage to practice once. We were third after Yavor, Germano, Alin and Firaze. Our turn came. I was feeling a bit nervous. I was first interviewee and I have said everything what I wanted to say. After that we swapped and when we finished the teacher said that we were very good, that we did very good job and she is impressed of us. And on that moment, I just said uff and was feeling that the heavies which I was feeling in my heart disappeared. I was very happy that she liked us, and she wasn’t disappointed from us. To be honest I can not explain how I was feeling, there is no word to explain how light was on my soul after the mock exam. I knew it that I have one week to improve everything and to be clear on the real exam. I was not worried about the real exam, I was sure that I will go there, I will sit, speak and I will be the best part of me on that day. The week gone very fast. The day came. Again Sunday, in the morning I was at work. From the previous day I prepared how I will dress; we have had one more practice with Aline and I couldn’t wait to finish everything and to be free. The moment which you know that this is your last exam for this year and after you will take the certificate and was so excited. When I finish work, we were spoke with Aline to do one last practise. I was waiting her in the park close to the school. We were doing our part and on the same time two of our colleagues passed. I remember that they wanted to speak with us, but I send them away because I was nervous. I could not remember two words from my part, and I was feeling very stressed. When we finished, we went in the classroom, two of my colleagues already were doing the role play and the were doing very well. When they finished came the couple number two. We were the third one. Aline was outside with Hafsa and I was texting message to her that she needs to come because we are the next one. What I did was to write these two words which I don’t remember on my left hand because I didn’t want to get confused. Our time came. I was a bit stressed and when we were in front the teacher said “You see guys is not that hard to do it and to be in front” and of course I replied to her that is not that hard because she is sitting on her chair, taking notes and to come and sit on our chairs and we started to laugh. We were started with Aline, I was first. It passed very fast, I don’t have memory how was and how I said everything but only remember that I was trying to be perfect. After that was Aline. She doesn’t want me to watch her in the eyes because like this she forgot the words and I was pretending that I am watching her neck. It was funny but she was done also, and the classmates was clapping to us and like this everything passed so fast. The teacher was taking notes of us, and I am very curious to see what does she wrote for mine part. 
In the end I can say that this was one of the interesting parts from my study during this year. It helped me to feel more confident when I will have real interview. It is helping me now a days for my job a lot, because I will need to do interviews with the new people which are applying for job with us and I have an idea what I want to know from them, what I can ask them and what to look from them. I am really happy that I have had the chance to meet our lovely teacher and that she gave to us amazing education. She is good example how we need to be, confident, believe in ourselves and resolute. I have learned that when I applied for position, my CV needs to be reflected on the job description for this position. This I did not know before. I am also thinking to go more often to interview with different companies, just to challenge myself and to be more and more confident, as my teacher said that she has a friend who is doing this and I think this is very good practice. This are my action steps for the future.

PERSONAL DEVELOPMENT PLAN
Personal development plan is a process of creating an action plan based on awareness, values, reflection, goal setting and planning for personal development within the context of a career, education, relationship or for self-improvement ( Chinoperekweyi, Justine (2017)). According to Coaching Positive Performance, there are 6 benefits of Personal Development Plan:
1. You learn more about yourself, your values, beliefs, and the goals you want to achieve as a result. This makes you more self-aware. This is the crucial initial step in the process of personal development.
2. It also facilitates decision-making by giving you a sense of direction and increasing your clarity on your goals.
3. Personal development brings clarity. Even with an improved sense of direction, there will always be multiple tasks looking for your attention.
4. It makes you become more motivated.
5. It gives grater resilience.
6. More fulfilling relationship. 
SMART is the short form of Specific, Measurable, Achievable, Realistic and Timely (developed in 1981 by George Doran, Arthur Mirer and James Cunningham in an article called ‘’There is a SMART Way to Write Management’s Goals and Objectives’’). All the elements required to conduct and accomplish a certain purpose or objective are included in a SMART goal. 
Having defined what is meant to be PDP and SMART goals, the report now will move on to discuss about mine Personal Development Plan. As already we now is very important for every person to have so idea what are his goals and what does he want to achieve in his live. 

	Skills
	Type of development
	Implementation
	Timeline
	Comments

	BACHELOR DEGREE
	Business management and (Human Resources Management)
	I will learn how businesses work and how to manage people. How the businesses operate and what their environments are like. 
	3 years Full Time
	This will be very helpful even for my work which I am doing now, and everything can be combined and I will gain variety of different skills which will help me to progress and one to work the job position which I want and dream about it.

	LEANGUAGE SKILLS
	The language is very important to know how to speak impactfully, to know how to write and to read well. The more languages I know, the more opportunities I will have for work. 
	I want to attend Italian course and to learn as much as I can. This is my plan for the future, I already know where I will start to go, just I need to double check the detail.
	1 year 
	I will buy some books and dictionary and also at home I can help myself with watching some videos and learn step by step. Also, my boyfriend is Italian which is the best teacher when I speak with him.

	COMPUTER SKILLS
	Computer skills are very important skills that would help in minimizing the efforts and improving productivity and effectiveness for managing the tasks effectively (Varlejs, 2017). 
	In last few years the computer resolution has transform lives the world over. That’s why I need to get more familiar with the computer technology. It’s a bit difficult but with attending the right classes I can gain the basic of the computer skills.
	6 months 
	I can also help to myself like watching different videos on YouTube.








SELF-EVALUATION PLAN
I am motivated by deadlines and pressure. If I have set timeframes to work towards, and I need to act quickly whilst under pressure, this can be a great motivator because it makes me feel valued at work. Even now I can give real example with my school and at the same time I am working. During the Week I was going at work and during the Weekends I was attended classes. This makes me to feel valuable and to know that everything is achievable, just you need to want to happen and do your best for the achievement. I can describe also myself as a highly organized, dedicated and professional individual who is extremely passionate working in the position which I am and the responsibility that comes with this position. I like to set my goals and to be sure that step by step I will achieve them. In my previous work I used to sale one product, to sign and prepare the contracts and to deal with the owners of some stores. I have had KPI and every month I needed to achieve the few types of targets. I knew it that when the new month start, I need to set down, organized my work and wrote the route plan to have a good result in the end of the month. Now I am supervising two cafes and I am managing a team of ten people. In my first job I used to work in Casino for eight years. First, I started like a croupier and after two years I become a supervisor. It was particularly good start in my life, I have learned how to manage the team, how to react in stress situations and how to be a friend and boss on the same time. Now in my current job, all this experience during the years plus the school are helping me a lot in many situations. I am very precise person and I like everything to be done exactly how it needs to be. And this is also showing the result of some test which our teacher gave to us during our study process. We needed to reflect on our past life and to do the test about the VAK learning style. This is the results from the test, and I can say that they are very true and I agree with them:
· Someone with a Visual learning style has a preference for seen or observed things, including pictures, diagrams, demonstrations, displays, handouts, films, flip-chart, etc. These people will use phrases such as ‘show me’, ‘let’s have a look at that’ and will be best able to perform a new task after reading the instructions or watching someone else do it first. These are the people who will work from lists and written directions and instructions.
I am person who like to read and do everything from the instruction. For example, when I am cooking I like to watch the recipe from YouTube or to speak with my mom an she is telling me exactly how many grams, ml or portion I need to put. Or I have a notebook which I have all recipes there and every time I am checking from there.                                             Another example is at work. We have an Ops app for opening and closing. In this app is writing everything what we need to do, to clean, to prepare and I know them very well because I am working almost 4 months there but still checking and reading, because from time to time they are changing the things in this app and maybe I will miss something.
                                           
SWOT ANALYSIS
· STRENGHTS
-Disciplined and focused- I am always trying to be focused and disciplined on my work and everything what I am doing in my life. I am focused on my career, on my goals and how to achieve them. Always I like to set my priorities, to know exactly what I need to do and to make plan for their realization.
-Problem solving skills- In my work every day I am facing different problems. Every day some of my colleagues has an issue and I need to try to find a solution for it or to try to make calm the person. Also, I used to work in casino for eight years and there was also the part of my job to try to calm the client when they lose a lot of money, that’s why I can describe myself that I am a person who can solve the different problems. 

· WEAKNESSES 
-Overthinking- Sometimes one of my weaknesses is my overthinking. When I need to take a serious decision in my life I am thinking and again thinking many times. I know that this is the best decision for example, but I am asking myself and repeating in my head every different scenario how it will be, it will be good or no, if I am wrong and if I do a mistake? This is one of my weaknesses, but I am working on it and hope so that it will be more easy for me in a while. 
-Another weaknesses is that sometimes ,very rare, because I am trying to avoid this and to change it but still need a lot of work is that when I am pissed for some reason and nervous a lot I am talking first what I need to say and after I am starting to think that maybe I should not have said this. I am repeating the situation and I know that I have said some words which I didn’t need to say them but its late already. But I have very big progress and now the time when I am upset for something first, I am trying to count until ten and after I am saying what I need to say. 



· OPPORTUNITIES 
-Training and development- Definitely I will attend some internal training development courses to help me progress in my job role. 
-I know that this is our last term at university, and we will finish. I will get certificate but is not enough for me and I have the opportunity to continue in bachelor’s degree and for sure I will do this.
· THREATS 
-High competition- There is high competition in the field, and I will need to learn more about the new things which are coming and like this I will win the competition. 





CONCLUSION
For a conclusion in my report, I can share my emotion during the writing and during my last term. It was helpful, very existed and interesting. As I mention now I am feeling more confident and assured then before and this definitely will play big role for my dream job position and also in my personal life. I am grateful for having the chance to introduce myself, to write a little part of my personality and to share my dreams and future professional development plan. 
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APPENDISES

INTERVIEW QUESTIONS:
1.  Tell me about yourself?

2. Why did you decide to apply for this position?


3. Why are you leaving your present job?

4. Where do you see yourself in five years?


5. If you were an animal, which one would you want to be?


Job application form

[bookmark: _kpr05n82n26c]
Application for [job title] – HUMAN RESOURCES
[bookmark: _zidixfu2h1to]Your details

Name: Dilyana Georgieva

[bookmark: _obvz8px9oj35]Education and training
Please give details:

	· Bachelor’s degree, International  Business school (IBS), Bulgaria, Sofia
September 2007- May 2011
Financial Reporting and Analyses
Budget Management

· Master’s degree, University of finance, business and entrepreneurship, Bulgaria, Sofia
October 2011- September 2014
While pursuing my degree, I learnt about networking and leadership abilities, developed innovative ideas, and enjoyed many other benefits that are assisting me in both my professional and personal lives.

· Certificate of Higher Education and Skills For the Workplace, University of Wales Trinity Saint David, London
I gained many valuable tools to use and integrate my talents into the job by completing this course. It provided me the self-assurance to tackle issues head-on, produce rapid fixes, collaborate with others, and use digital tools and research techniques.




[bookmark: _qhulv5cexz75]

Qualifications
Please give details:

	· Online course Certificate in People Practice in Avado- 8 months.   Through this course, I was able to gain the confidence and abilities I needed to advance in my work.
We studied four units:
Unit 1: Business, culture and change in context
Unit 2: Principles of analytics
Unit 3: Core behaviours for people professionals
Unit 4: Essentials of people practice

· IT Training (Word, Excel, Power Point)- 3 months. 
I was able to better understand the new technical thanks to this course. I now know how to provide more effective presentations. The best tool for gathering, monitoring, and using graphical charts to analyse data was Microsoft Excel. Microsoft Word, on the other hand, helped me to better understand how to draft books and reports. The techniques I learned throughout these few months of the course have been beneficial to my work, professional development, and career advancement.






[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: Munchfit Ltd

Job title: Cafe Supervisor

Length of time with employer: 3 years

Reason for leaving: I have reached my full potential and I am looking for a new challenge with an exciting and ambitious company.

Duties: 

	
· Recruiting, helping and training staff reach their professional development goals;
· Devising work schedules and implementing deadlines;
· Ensuring that the quality standards are upheld;
· Compiling staff rotas, dealing with leave requests, and arranging cover when necessary.







[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	· Supervisor, Polo 11 EOOD, Sofia
July 2009- April 2018
     I used to work in Casino in my country for 8 years. I have started like a croupier and after 2 years I become a Team Supervisor. This was the first job which I was responsible for more people, and I was managing a team of 6 people. It was very good opportunities for me because I have learned a lot about the people, work and how to be patient with them, how to solve the problems and how to interact with the customers very well. The casino’s job is full of math, logics and statistics which are useful in life. I maintained financial and account records. I was preparing operational reports, provide accurate and excellent quality of services. I can say that was very good opportunity and start in my professional career.


[bookmark: _2hk78iv0b9mh]
Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	HR position is an especially important position for the organization. All growth of a company depends upon HR. The reason I applied for this role is because it is with your company. My research tells me you are a company of high standards, a company that is well-respected in the industry, and a company that has exciting plan for the future. I applied for this role because every day is a different day. I will be facing different people with different goals, dreams, knowledges and weaknesses. Every day will be challenging for me and exactly this is the reason to take this step in my life. 
Over the years I have gained experience in a variety of a different situations that will be of benefit for this role.
I have managed my own team, I have helped my employer to increase the sales and solved challenging problems within strict deadlines.
I am passionate about organizational development and want to get in a role that allows me to reach my full potential. I have a positive attitude, work well under pressure and enjoy showing the way for others. I always do my best to achieve success in professional and personal areas. Processing skills that include team building, training and development, conflict resolution, communication and strategic planning is just the start of how I can help your organization reach new heights of success.







[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? No 
[bookmark: _t2k2hyav6xgs]References
1. Andres Triqueros- Café Operations General Manager
2. Simina Hotca- Cafe Supervisor 
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Dilyana


[image: ][image: ]Signature: 


Date:08.08.2022
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