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Essay 1
Police officers attend catastrophic incidents that they cannot handle by themselves. As such, police officers must work effectively as a team, working with various emergency services such as ambulance and fire and rescue. As a result of dealing with these incidents, however, police officers can suffer from long-lasting mental health conditions, and the effects of such incidents can live on in an officer's mind. This essay will focus on the role of police when working within joint emergency services operations, how communication is an integral part of the police role within such incidents and how the police can sometimes get this wrong, the consequences of a lack of communication and what could be done to address this issue. Also discussed will be the effects of Post Traumatic Stress Disorder and how specialist systems are in place to combat this illness following an officer’s attendance at a distressing incident.

In the realm of policing and emergency response, police officers are confronted with a diverse array of incidents on a daily basis. However, some of these incidents are of a magnitude that necessitates the involvement of multiple emergency response agencies. JESIP (2022) defines such incidents as those with a range of serious consequences, requiring special arrangements to be implemented by one or more emergency responder agencies. A prime example of a major incident is a terrorist attack, such as the Manchester Arena Bombing of 2017. In such cases, incidents of a major scale demand specialized support from multiple emergency responders, including the police, ambulance, fire and rescue, and the military (Brown et al., 2021). These incidents are inherently complex, necessitating the collective effort of all emergency services to achieve the desired outcome. 
When a response is required for major incidents, it is imperative that the approach is suitably coordinated and a clear command structure is in place. It is also essential that the response to the incident has the appropriate emergency services available. To enable this, the Joint Emergency Services Interoperability Programme (JESIP) (JESIP, 2021) was introduced in 2012, and its role is to ensure that emergency services' response to critical and major incidents is organised, structured, and practised. JESIP (2021) clearly outlines the roles and responsibilities within the joint response framework and explains how the police normally chair the Strategic Co-ordinating group, which develops and reviews strategic aims, prioritises objectives and manages public communications plans. From analysing this publication, it can be seen that in most incidents, the police take command due to their extensive leadership training. Many incidents of this type are the product of criminal activity or will involve a police investigation. JESIP (2021) also states that the police will not always be the agency chairing the Strategic Co-ordinating group. Due to their role-specific training, other agencies will lead in specific emergencies, such as maritime emergencies. By understanding this, the lead agency can vary depending on the particular circumstances present within the incident, and the most appropriate agency may not always be the police. Therefore, it can be seen that the police will generally take a command role within the joint approach to a major incident. However, incident-specific circumstances may mean that more appropriate agencies will take the lead over the police to ensure the most effective response from emergency services.

A recent example of a major incident where the police took command was the Manchester Arena Bombing of 2017. After reading the Kerslake Report (2018), a suicide bomber detonated an improvised explosive device just after 22:30 hrs on Monday, 22nd May 2017. The bomb killed twenty-two people, including children, and over one hundred people were physically injured. Many more have gone on to suffer catastrophic psychological and emotional trauma (Kerslake, 2018). During this incident, the police led the emergency response. However, fire and rescue services experienced a two-hour delay in arriving at the scene, and Brown et al. (2021) explored this. From reading the Kerslake Report (2018), it is clear that the police commander at the time had a high number of critical tasks contributing to their workload, which meant a severe lack of communication between agencies. This lack of communication meant a two-hour delay in deploying fire services to the incident as they were waiting for further instruction from the police commander. The Cabinet Office (2012) also states that in incidents where a terror attack is suspected, or a firearm is involved, the police will take the lead. Therefore, the command structure in place at the time was what would have been expected. This incident clearly showed, however, that although a command structure within major incident attendance is critical, the act of this being put onto one agency, for example, the police, is a failure in interoperability. It suggests that even though the police are usually best equipped to take on the lead in major incidents such as terrorist attacks, the joint approach should be present throughout the decision-making process. Therefore, these incidents should not be managed by a single agency, and senior members of each agency should be jointly coordinating their actions to make the best impact.

It is also the role of the police in incidents where a joint agency response is required to provide effective communication to the public and other emergency services regarding the incident. As previously discussed, JESIP (2021) states that police usually chair the role of the Strategic Co-ordinating Group. One of the roles taken by the Strategic Co-ordinating group is to generate public communications plans and manage media enquiries. It is also the role of the Strategic Co-ordinating group to communicate matters with other agencies, and a single agency for effectiveness manages this. Police, therefore, act as the gateway for communication, disseminating the nature of incidents and actions being done by emergency services to the public in the event of major incidents requiring a joint response. They also generally act as the command for joint response incidents, informing other emergency services of the ongoing situation and when other services are safe to perform their roles. 
However, upon reflecting on the Kerslake Report (2018) and Brown et al. (2021), police were overworked with high-priority tasks, resulting in ineffective communication between other emergency services, specifically the fire and rescue service. This, therefore, means that even though a significant role of the police in joint response incidents is the effective communication of matters, the police do not always get this right, and a single agency being responsible for this is not the most effective means. There are limitations to this, however, as Hickley et al. (2021) explains how there is insufficient academic research into the effectiveness of police communication during major incidents. Therefore, further research must be conducted to effectively review the relationship between the police, the community, and other emergency services in a joint response to an incident. As a result of further research, it could be expected to see how the police can improve and be more effective in their role within a joint emergency services operation. 

Police officers will face situations that are physically and mentally draining, including incidents that involve severe violence against people, incidents of accidents involving severe and catastrophic injury, as well as those involving the death of another person or people. A condition that can arise from these incidents is called Post Traumatic Stress Disorder (PTSD).  PTSD has been researched by Iribarren et al. (2005), who define it as the psychiatric disorder that can result from the experience or witnessing of traumatic or life-threatening events such as terrorist attacks, violent crime and abuse, military combat, natural disasters, serious accidents or violent personal assaults. PTSD also requires extensive psychiatric treatment. PTSD can, therefore, be summarised as the body’s reaction to witnessing the most extreme of incidents and the long-term mental and physical health effects that come with them. PTSD is also proof that the impact of a major or critical incident sometimes does not disappear when the scene is closed. Taking the role of a police officer, there is the potential for officers to witness incidents consistent with those that cause PTSD daily. The attendance of critical and major incidents, however, has an increased risk of causing PTSD due to their graphic nature. 

Research conducted by Sørensen et al. (2022) has shown, however, that the risk of developing PTSD following traumatic events in police officers is lower than that of the general public, even though police officers are exposed to graphic and macabre incidents more regularly. A possible explanation for this could be that police officers are subject to extensive training around major and critical incidents, entry tests and support services such as TRiM. However, Sørensen et al. (2022) points out that there is limited research on this topic and further research needs to be conducted. Regardless of the lower probability of PTSD among police officers, the increased frequency of exposure to major incidents may have a significant impact on the likelihood of police officers developing PTSD. It can, therefore, be seen that police officers who attend major and critical incidents are at an increased risk of developing PTSD, and this is a severe condition that often requires extensive psychiatric treatment.

There are various effective ways police officers manage their stress on the job, and there are specialist tools that officers can utilise to help them manage their mental health. Trauma Risk Management (TRiM) is an excellent tool that assists police officers who have attended distressing incidents. TRiM has been researched by Whybrow et al (2015) and is a peer support process initially developed within the British Armed Forces. The aim of TRiM is for a person to talk with their peers rather than professionals and for them to understand that an adverse reaction to a distressing event is normal (Whybrow et al., 2015). As a result of this process, individuals who are showing signs of illnesses such as PTSD can be referred to appropriate support agencies if needed. Watson & Andrews (2018) have also researched the effect of TRiM on police officers and compared its effectiveness by collecting data from forces that utilise it and forces that do not utilise the system. The forces that utilised TRiM reported lower levels of PTSD symptoms, showed fewer stigmatised views on getting help and had fewer negative thoughts regarding mental health difficulties. TRiM, therefore, appears to be a system which encourages individuals to talk to their peers following a traumatic incident, and from collecting research, it clearly shows that the TRiM system is, therefore, highly beneficial to police officers who attend major and critical incidents. Research has demonstrated that TRiM is a valuable tool in the process of managing the mental health of officers within the police, as well as the ongoing work to banish the negative stigma surrounding mental health concerns. 

In conclusion, police play a major role in the attendance of major incidents, and they need to work effectively with partner agencies to ensure the situation is managed effectively. For this to happen, JESIP was introduced in 2012, which outlines the roles and responsibilities of agencies that attend major incidents. Communication when dealing with major incidents is paramount, and the police play an essential role in this. However, the police have not always done their best with this, as was witnessed in the Manchester Arena Bombing of 2017 and, subsequently, the Kerslake report (2018). In response to major incidents, police officers can suffer from mental health concerns after witnessing traumatic events. An example of an illness is Post Traumatic Stress Disorder (PTSD) (Iribarren et al., 2005). Specialist processes are in place to deal with this, and such a process is called TRiM (Trauma Risk Management) (Whybrow et al., 2015). TRiM aims to have officers speak with peers early on to identify those who may be suffering from illnesses such as PTSD and direct them to appropriate support from professionals if needed. TRiM has proved itself to be effective in identifying and resolving PTSD in addition to removing the barriers and negative stigma surrounding mental health within the police. Word count: 1989

















Essay 2
When police conduct investigations, the process of obtaining information in the form of an interview is an integral part of the process. This essay will explore the ways in which police interview suspects, victims and witnesses and how various methods of interviewing are used to obtain the best information. To do this, it will consider how a person's memory can affect the quality of evidence produced and how the use of various interview techniques can assist in obtaining the best information. It will consider the effectiveness of a Structured Investigative Interview and how the PEACE model has informed how police interview suspects, victims and witnesses. Also considered will be the effectiveness of Achieving Best Evidence (ABE) interviews when interviewing vulnerable suspects and victims, such as children. 

Memory is the key to a witness interview. Police officers rely on a person's memory when conducting an interview, and multiple things can affect a person’s memory. Therefore, it is essential to recognise factors that positively affect a person’s ability to recall information as well as factors that negatively affect a person’s ability to recall information.  Stress and anxiety can have an impact on memory. (Deffenbacher et al., 2004) conducted research into the effect that high-stress and low-stress environments had on a person’s ability to recall the identity of a perpetrator. The research was able to show that persons who were subject to a high-stress environment or who were experiencing increased stress had a significantly reduced ability to recall the identity of a perpetrator compared to those who were not stressed. We can, therefore, conclude from this that the presence of excess stress has a negative impact on a person's ability to recall information about an incident, which has the potential to be catastrophic to the police investigation process.
Deffenbacher et al. (2004) contradict this slightly, as they stated that persons who were experiencing acute stress had an increased ability to recall central aspects of an incident, mainly when a structured and calculated approach to obtaining the information was utilised; however, this acute stress would also impair the peripheral details of the incident. This, therefore, shows that stress is not necessarily bad when it comes to recalling information about a witness or victim. Acute stress levels can directly and sometimes positively impact recalling central, important information in a police investigation. As victims and witnesses are clearly going to be distressed in the immediate aftermath of an incident taking place, it is clear to say that they need time to process what has happened. According to research conducted by Deffenbacher et al. (2004), stress has an impact on a person's recall, and as such, specialist techniques should be considered.

One specialist technique that can be used is the Structured Investigative Interview, which utilises an effective structure to obtain accounts from victims and witnesses. Baron (2017) researched the interviewing model used by police services in the United Kingdom every day, which is known as the PEACE model. Baron (2017) explains how Professor John Baldwin developed the PEACE model of interviewing in 1992, which forms part of a structured investigative interview. Baron (2017) also describes how a clear structure within the interview assists the interviewee by focusing their thoughts and enabling free, uninterrupted recall. This is further supported by research by Risan et al. (2017), which found that a structured interview was a crucial factor in obtaining information from victims of stressful incidents. Not only did a structured interview assist the victim, but it also helped the interviewer as they could easily adapt the interview to the emotional state of the interviewee to facilitate rapport and achieve investigative aims. The five elements of the model are planning and preparation, engaging and explaining, account clarification and challenge, closure, and evaluation. By using the structure of the interview, the interviewer can ensure the interviewee feels more comfortable. The structured approach is also a key factor in enabling the interviewee to provide the best evidence by enabling the interviewer to build a positive rapport with the interviewee, therefore improving the quality of evidence obtained.
Kebbell et al. (2006), however, identified this clear structure of the interview as being a potential hindrance to the investigation. They raise the argument that the rigid structure of the interview process can be a barrier for the investigator to adapt to the interviewee’s responses or the specific dynamics of the interview situation. This means that the interviewer may feel constrained and restricted to the structure, which inevitably reduces their ability to identify unexpected leads or adapt the interview strategy based on the interviewee’s behaviour. Being unable to identify leads that the interviewee presents is evidently going to be detrimental to the quality of the investigation as a whole. It is, therefore, clear to see how a structured investigative interview has a positive impact on the investigations conducted by police and how using a structured approach to questioning assists in obtaining the best evidence possible from the individual being interviewed and consequentially improving the quality of the police investigation. However, there are also limitations to this, as a strict structure can make the interviewer feel restricted and unable to adapt to the evolving situation in the interview room. Therefore, further research should be conducted into the effectiveness of investigations and their respective outcomes that have used the structured approach compared to investigations that did not use a structured investigative interview.

It is important that the interviewee does not feel that the interviewer has a bias against him or her and that their account will be taken seriously without any preconceptions. It is, therefore, important to build rapport with the interviewee, and this is completed within the engage and explain section of the PEACE model. (Abbe & Brandon, 2013) conducted research into the importance of building rapport within an investigative interview, and from this research, it is clear how important the rapport-building stage is. Building rapport with an interviewee can enable them to feel more comfortable within the interview, and as such, this will have a direct impact on the quality of information they provide at the time. Positive rapport can be linked with reduced stress as previously explored in research by Deffenbacher et al. (2004). With a reduction in stress from the interviewee, they will feel more relaxed, and this can, therefore, be expected to impact the quality of evidence they provide directly. This, in turn, will decrease the risk of the interviewee conforming to social desirability bias, which can be explained as the interviewee providing responses they think the interviewer wants to hear (Abbe & Brandon, 2013). With the interviewee providing their own unbiased account to the interviewer, the quality of the investigation is clearly going to be much higher. It can, therefore, be said that the use of the engage and explain section of the PEACE model had a significant impact on the quality of evidence produced when using the structured investigative interview. It is, therefore, crucial that police use this section of the model to build positive rapport with the suspect, victim or witness, as a more genuine account will be obtained if followed. This section of the structured investigative interview, therefore, makes it a favourable addition to the interview process.

Children can often be the focus of a police investigation as suspects. However, the interview techniques used to interview adults may not be appropriate when interviewing children. Gooch & von Berg (2019) evaluated the effectiveness of standard police interviews of children compared to a process called Achieving Best Evidence (ABE). ABE interviews for children are focused on building rapport with the child and obtaining a free-narrative account from their perspective. Deffenbacher et al. (2004) conducted research into the impact stress has on a person’s account. HMIC (2014) has also found that the process of being arrested is highly traumatic and stressful for children and young people. ABE interviews are generally conducted outside of the police station environment and will often have an interviewing officer, a responsible adult and an intermediary to facilitate effective communication between the child and the police (Gooch & von Berg, 2019). With previously explored research into the negative effects excessive stress can have on the quality of evidence, it is clear that the benefits of an ABE interview should be implemented when dealing with any child suspect. Not only will the evidence collected from the child be of significantly superior quality, but also in the way the child wishes to provide the information. This, therefore has the potential to increase the reliability of the evidence for future court proceedings by ensuring the child is as comfortable as possible during the interview process.

The process of an ABE interview is also useful when dealing with children as victims or witnesses and can drastically improve the quality of evidence. VanMeter et al. (2021) have shown that when children are giving evidence, they are unable to give the details of it in a coherent way like an adult with no additional needs would be able to. There is also legislation in place for conducting ABE interviews with children covered within the Youth Justice and Criminal Evidence Act 1999 (Youth Justice and Criminal Evidence Act, 2013), and section 27 of the act specifically permits the use of Achieving Best Evidence interviews to replace the evidence in chief within those cases involving children due to persons under eighteen being classed as vulnerable. VanMeter et al. (2021) also found that children are more reluctant to disclose specific details about the events under investigation and are likely to develop scripts surrounding the incident. It can, therefore, be seen that the importance of correctly extracting information from children using the ABE method as a coherent response is what would normally be required during a court trial. The process of obtaining the child’s evidence through the ABE interview enables the interviewer to coherently piece the information together and in connection with Section 27 Youth Justice and Criminal Evidence Act 1999 (Youth Justice and Criminal Evidence Act, 2013), this evidence can then be used as the evidence-in-chief in court.

To conclude, the memory of a person has a substantial impact on the quality of evidence they provide to police during an interview and it is important for police to recognise that positively and negatively affect a person’s ability to recall information. Stress has been shown to have a detrimental impact on a person's ability to recall information, and police can combat this by ensuring a structure is followed during an interview. However, the right amount of stress can also have a positive impact on the recall of information. Police utilise a structured investigative interview to interview suspects, victims, and witnesses. This type of interview follows a strict structure that enables the interviewee to feel engaged during the interview process.  However, a strict structure can also have a negative impact on the interview for the interviewing officer, as a strict structure can often lead to them missing opportunities to identify leads the interviewee presents. 
Using Achieving Best Evidence interviews for children is also critical in gathering evidence from young people. Children are less likely to form a coherent response to regular forms of questioning, so the ABE process allows a free recall to be made. ABE interviews are also eligible to be used as evidence in chief at court, as per Section 27 of the Youth Justice and Criminal Evidence Act 1999 (Youth Justice and Criminal Evidence Act, 2013). Word count: 1900
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