


Task 1 – Reflection




   The assignment brief asks for a seven hundred and fifty word reflection using Gibbs (1988) Reflective Model. Accordingly, I will reflect on the skills that I have acquired during my learnings in the Digital Era Module and attempt to adapt or transfer them into my current work environment.
  The structure to build the reflective model can be described by examining a reflective writing article by the University of New England (2022). The key tenet of their writing is that one should reflect on reactions to present and past experience, research, work and personal life. A critical reflection of these experiences, when compared with academic theory and philosophy will add value to learning and will help to develop learning skills for future progression throughout life.
  There are numerous reflection models available, such as Kolb (1984), Schon (1991) and Rolfe (2001), but we will focus on Gibbs’ model. The model developed by Gibbs, covers six stages of a cycle of personal reflection. It also provides assistance in thinking about acquiring the transferrable skills for to ensure a successful future.
Gibbs’ diagram is depicted below:[image: A circular diagram showing the 6 stages of Gibbs' Reflective cycle]


Gibbs uses description of an experience or experiences, leading to an analysis and evaluation to make sense of those experiences. Reflection is not per se sufficient. What will then follow is the action plan that I need to develop to make the various practices create more value going forward.

Description:
I have had a long and mostly, rewarding career in the financial sector, but had to take early retirement a few years back due to ill health. I then spent a number of years trying to get over the effects of invasive treatment. While recovering, I decided to try my hand at taking on a number of Board positions, which would provide me with personalvalue and at the same time give something back to the communities where I live and am connected. I was elected to the boards of three charities in senior roles, covering caring for learning disabled and autistic adults, a further charity providing respite care for carers and lastly a charity assisting vulnerable children in society. 
One of the key drivers for embarking on this journey was because I have a learning-disabled son and I served on the boards of his schools and care home for over fifteen years in our home country.
I have recently given up my board roles to assume a more “hands on” support worker role at our son’s home. This pursuit provides me with an in-depth view of the care that not he receives, but also that of others.
Feelings:
In the beginning, I felt a sense of inadequacy and nervousness, as I had never done anything of this nature before. However, as time went by, I became more confident. I believe that many other staff members would have had similar feelings. 
During the time that I have been here, I have felt frustrated because I was not familiar with the medication process nor with the substantial administrative reporting process. In addition, I have felt most unknowledgeable about the plethora of mental illnesses of the residents, coupled with the medication requirements to treat these conditions.
However, I have had to dig deep and use my tenacity, empathy and the building of a useful and supportive network of people, through relationship communication to provide me with the courage to persevere.
Evaluation:
I have given much thought about what has either gone well or what has not gone well. I have established a good rapport with the people that I support. I have learned much about their illnesses and the way that they react. I have learned much more about their basic personal care, their household maintenance, and the management of the units where I operate.
On the negative side, I acknowledge that I have yet to register for a care certificate, which would certainly provide me with much theoretical knowledge of the job. This would provide more professional acumen and in addition I need to cover more research into mental illnesses that the residents suffer from.
Analysis:
I have reflected on my progress over the past year and I can point to the successes and positive development that I have made. However, as I have gathered from the Digital Era module, agile learning is extremely important. It helps to breakout of a comfort zone and attack the challenges and hurdles that lie ahead. Agile learners know that discomfort is experienced with a new venture or initiative, but they press ahead, knowing that having mastered the challenge, better things lie ahead.
Hallenbeck (2016) postulates four practices of learning, namely, seeking, sense making, internalising and applying. With these as a backdrop, I have attempted the following:
Seeking – I have never been afraid to take on new challenges, as they can be rewarding eventually.
Sense making – Errors made in the past are important learning experiences. Agile learners try to find more effective ways to do things.
Internalising – I try to accept reasonable criticism if it is not destructive and that I can learn from it.
Applying – after reflection, I have tried to apply new skills, ideas and ways of being better at the job.
Conclusion:
I have learned that despite having acquired many skills in a former career. there is so much learn in my current endeavours. How I respond will depend on courage, tenacity, dedication and a willingness to do the following;
· Listen to peer and management advice
· Focus on improving critical administrative skills and lastly,
· Register for the base care certificate and investigate future postgraduate study,


 









Task 2 – Personal Development Plan


  The skills required for future aspirational goals need to be identified to develop a Personal Development Plan (PDP). The plan helps to identify skills that have already been acquired by myself earlier and what skills are needed to progress further into the future. I can use this template to think about and reflect on what is needed by me and what means, or tools are required.
The Open University (2022) refers to the Quality Assurance Agency for Higher Education (QAA) (2009) guidance in respect of Personal Development Planning. Learning is a continual process throughout life, where I can reflect on my past knowledge and experiences acquired to develop a workable plan for the future, however short or long that may be.
Using the PDP template provided, I have decided to adapt the “SMART” (Herrity 2019) goals that are the most relevant for me to meet my short to long term goals. The meaning of the acronym, “SMART,” is as follows;

S – Specific. In other words, what exactly do I want to achieve. It should be something that can be understood by anyone reading it.
M – Measurable. The goals ought not to be vague, making it difficult to track, unless they are clear and can be measured properly.
A – Achievable. There is no sense in trying to reach for things that I am unable to achieve.
R – Relevant. In other words, are my goals important enough, or needed for the future. Precious time would be wasted if there was too much focus on matters of little importance.
T – Timing. The goals need to be achieved by me within a reasonable time. I must build flexibility into the model to allow for slippage and for any unforeseen circumstances that may occur.



	 

Student Name
	Student Number
	Module
	Code

	Raymond Smedy
	2213796
	Learning in the Digital Era
	BMPL4007
BMPS4009

	What goals do I want to achieve?

	How will I measure my progress?


	What resources or support will I need?

	How is the objective relevant to my personal aspirations?

	What is the timeframe for the achievement of my goals?


	Specific
	Measurable
	Achievable
	Relevant
	Timebound

	

Mental health and fitness


· Focus on Improvement in long term mental health status



· Improvement in physical fitness












Family










Postgraduate/additional study




























Communication skills

















Time keeping & creation















	




Regular counselling  







Regular exercise such as going for a short walk every other day of about two hundred metres on each occasion










Spend more time with children/grandchild









Postgrad options/
Initiative-taking study time



























Improvement of communication skills
















Timetabling














	




Contact and booking of regular counselling sessions with UWTSD/NHS facilities




Exercise routes. Clear roads to allow for balance problems 












Plan specific events. Telecommunication, road and rail transport








Search for opportunities via the internet and through writing to UWTSD Law Faculty, as well as The Law Society.
Time will need to be planned to carry out the above and to study.






















Reflection on verbal, non-verbal communication















1. Written calendar
2. Laptop calendar
3. iPhone calendar












	




More confidence/ positive/productive/reduction in negative thoughts





Improved fitness and overall health condition will assist with mental state












Core aspiration essential to mental health and general wellbeing condition








Enrolment for LLB conversion for further achievement

Investigate Care Certificate – relevant to current employment capability

Qualification results to evidence success




















Improved communication skills are essential for current and future success. 
They help to achieve academic, professional and personal success which can only be achieved through strong relationships 










Well planned and regular time and date keeping ensures:
· Correct tracking of mental and physical health improvement
· Rigorous adhesion to plan will improve family contact




· Correct and regular tracking will assist in meeting study goals

	




Arrange fortnightly







Daily/weekly routine 














Ongoing, with physical/verbal/emotional contact at least once a week with each child and grandchild






1. LLB conversion period to investigate
2. Plan for 3-year timing for LLB
3. Care Certificate completion in one year.























Ongoing focus on improving:
· Verbal interaction
· Writing skills
· Email communication












By the end of the first quarter of 2023















Monthly reviews

- Physical/mental wellbeing
-  Family plan
-  Study progress

Quarterly reviews

· Physical/mental wellbeing
· Family plan
· Study progress
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