Reflective Essay on ICP issues

Infection control and prevention are critical aspects of health care settings to ensure patient safety, protect healthcare workers, and prevent the spread of infectious diseases.  Healthcare associated infections (HAI’s) can have severe consequences for patients and lead to increased health care costs and prolonged hospital stays.  Therefore, it is essential that healthcare facilities have strict infection control measures in place.  Infection prevention control is especially important for patient safety and quality of care, relevant to every health care worker and patient at every health care interaction.  The World Health Organisation states that without effective infection control prevention it is “impossible” to provide appropriate quality care (2023).  This essay will explore the difference I have found between infection control prevention in a hospital setting and infection control prevention in a community setting. This reflection, based on my personal experience, will discuss the challenges and the opportunities that exist in different settings.  The framework I am using to reflect is The Gibbs Reflective Cycle, which will lead through six stages of exploring the experience I will discuss. Reflection is an important part of understanding; It captures an experience and provides an opportunity to develop skills and competencies at any stage of our careers.  Reflection provides a kind of “curiosity and questioning” (Esterhuizen, 2019). 
Description:
[bookmark: _Int_s9G8YsoL]I have had the opportunity to work as a health care support worker in both settings and recognize that there are differences in both areas, although ultimately, the guidelines and regulations are, and should be, followed appropriately in all healthcare settings.  Healthcare acquired infections are not limited to hospital settings, they can be transmitted in any healthcare setting.  Community professionals have the same clinical and professional responsibilities as health care workers in hospitals to prevent the spread of infection (Royal College of Nursing, 2017).  It has become clear that ICP practices in both settings have some key differences.  The knowledge I gained from working in a hospital setting was huge.  I had the opportunity to learn that there are specific measures tailored to address unique challenges and risks associated with a healthcare facility.  This includes strict protocols for proper hand hygiene, use of personal protective equipment and maintaining a clean and sterile environment. However, in a community healthcare setting, the guidelines are identical but are not managed as efficiently which provides community healthcare professionals with the skill of adapting to certain situations where infection control prevention can be difficult. Although there is no clear definition of a “dirty home,” a dirty home is a health and safety risk which can lead to infections in patients (De Veer, 2022).
Feelings:
When I first started my post in the community it was a very strange transition caring for people in their own homes, the environment is completely different to a hospital setting.  Caring for patients in the comfort of their own home is a privilege and as health care professionals we are expected to work to the best of our ability regardless of the environment.  Maintaining Dignity and respect is a requirement that all patients should receive, regardless of the conditions that they may live in. The Health and Social Care ACT 2008 made It a “statutory requirement” for anyone using health care services to be treated with “dignity and respect”, and to be free from discrimination.  Toersen explains there are seven principles which offer a framework for health care providers to follow.  Recognizing and respecting uniqueness, adapting care and support, effective communication, maintaining personal care privacy, creating a respectful environment, cultivating a culture of dignity, and balancing challenging situations (2023).  These principles highlight the importance of respecting peoples different and unique way of living.  However, providing care for patients in their own home comes with unique challenges for infection control. Working in the hospital, the environment is expected to be kept at a certain level and there are strategies implemented daily to maintain a safe environment to protect those who are vulnerable.  These range from regular cleaning, use of personal protective equipment when appropriate, plenty of access to sinks and clean water where handwashing is convenient and can be done appropriately.  Several studies suggest that handwashing and hand sanitizer can help prevent hospital acquired infections and save lives, reduce the rate of morbidity, and minimize health care costs (Haque et al, 2018).  Sadly, the same frameworks cannot always be implemented when caring for a patient in their own home. As a community health care worker, it is important to ensure that we follow appropriate infection control prevention guidelines and keep the risk to a minimum, when possible.  Working in a community setting means we have little control of the environment, so reducing the risks where possible is key to keeping patients and ourselves safe.  I have been in a situation where there is no sink available in a patient's house because it is either dirty, not working, or full of dirty dishes.  In a situation like this I would sanitize my hands with alcohol rub, then wash my hands at the earliest convenience. Situations like this occur frequently and can make the transmission of infection unmanageable.  As a healthcare professional we have a responsibility to work within the guidelines and procedures, however in some environments this has proven to be difficult, and we must work in a flexible way to keep infection transmission to a minimum.  There can be inadequate access to clean water in various community settings which can have a “significant impact” on illness and death (Melese et al, 2019).  Infection control in the community relies more on individual responsibility and public health initiatives.  
Evaluation and Analysis:
While basic practices like hand washing and covering coughs and sneezes are universally recommended, the enforcement and monitoring of these practices are less stringent compared to hospitals.  Community settings often rely on public health campaigns and education to promote infection control practices. Infection control prevention in a community setting relies on individual risk assessments to assess and identify where a risk of infection is possible. Identifying the risk of infection in a patient's home and working to the best of our ability in an environment that is not always deemed as clean or safe can be challenging as it is more restrictive.  Accountability is a huge factor of infection control prevention in the community as it is our responsibility to ensure that reducing the spread of infection is being minimized as much as possible.  In contrast to this, hospitals have dedicated infection control teams that monitor and enforce these measures, ensuring a safe environment for patients and healthcare workers.  The Royal College of Nursing relays that nursing teams are “personally accountable” for their actions to their service users (2023).  The Nursing and Midwifery Council also agrees in stating that you remain accountable for the decisions you personally make (2023). 
On reflection, infection control prevention is monitored more efficiently in a hospital than in community settings.  McKay et al, explains that there is a greater proportion of patients being treated outside of the “traditional hospital setting through community healthcare,” which is seen as a shift in how healthcare is traditionally delivered.  Following this, there are new concerns related to community healthcare associated infections.  The rates of healthcare acquired infections found in community healthcare do not differ to the rates that are found in acute hospitals, just the type of infections that are found most in both settings are seen differently.  Community infections most commonly have urine infections, the acute infections in hospital are ventilator-associated infections (2014). Patients cared for in acute settings are at higher risk of infection as they are deemed vulnerable, but as McKay suggests, the risk is still an issue in community settings.
Community nursing plays a vital role in educating patients and their families about infection prevention measures.  Promoting good hand hygiene, providing information on vaccinations, and addressing any concerns or questions related to infection control.  Keeping up to date with the latest guidelines and measures from the public health ensures effective infection control practice.  Ensuring effective infection prevention during patient visits in their home will “aid patient safety and recovery” and ultimately, help prevent hospital admissions (Payne and Peache, 2021).
Furthermore, hospitals have specialized equipment and facilities to handle infectious diseases, such as isolation rooms and sterilization processes.  These processes are not readily available in the community, which I have found to be more challenging and issues like this factor to the possible risk of infection.  Mckay states that although infection control prevention delivery is held to the same expectation in hospital and community settings, there is less knowledge about the delivery in communities.  Mckay suggests that certain schemes and procedures must be identified as effective in reducing the spread of healthcare-associated infections to help protect patients and healthcare workers (2014).
Conclusion and Action plan:
In both settings, the goal of infection control prevention is to minimize the risk of infections and protect vulnerable people.  However, the specific strategies and interventions may vary based on the unique characteristics and needs of each setting.  The difference in infection control measures does not imply that one setting is superior to the other.  On my journey of reflection, I realize that it highlights the unique challenges and priorities that each setting faces. Hospitals prioritize preventing healthcare associated infections, while the community focuses on promoting general hygiene practices and public health initiatives where possible.  I recognize the importance of healthcare professionals in both hospital and community settings keeping up to date with the latest guidelines and best practices for infection prevention to ensure the safety and wellbeing of patients.  It is also important to note that both hospitals and community settings play a crucial role in preventing the spread of infections.  Overall, the difference in infection control and prevention lies in the level of resources, infrastructure and the specific risks associated with each environment.  Both settings require ongoing efforts to educate individuals, promote hygiene practices and implement appropriate measures to minimize the risk of infections.  This reflection has highlighted that all health care workers must adapt to their surroundings regardless of how difficult a situation may be. It is fascinating to write down and explore thoughts in a reflective manner and give myself a greater understanding of the differences that both settings require.  Esterhuizen expresses that we tend to “focus on negative or unpleasant” experiences when reflecting which in turn can begin to make you feel more empowered (2019).  Being a healthcare professional provides us with opportunities of continued learning, reflection is a fantastic opportunity of taking control of our own development and learning.  I will continue to commit to giving patients the safest possible care in the community, even when certain situations may restrict me in doing so.  Infection control prevention saves lives, and I believe it should be at the forefront of care delivery. 
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