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Communication or information sharing has various extreme implications in almost all the prospects of life like education, defence, and health or social care. This report shows the reflection of my working experiences as a member or leader in a healthcare professional team and communication effectiveness with the team members and patients. This includes the benefits of communication and the importance of effective communication along with the methods of communication and various communication theories. Also, this shows the communication process during working in a healthcare professional team and communicating with the team members and patients along with possible methods to overcome the difficulties faced.


[bookmark: _Toc38378726][bookmark: _Toc38880949][bookmark: _Toc31990452]Communication 
Communication is the exchange of thoughts, information or ideas that results in mutual understanding between two or more people.  The process requires at least one sender, one receiver and a message that is transmitted within a communication medium (Maund, et al, 2017).
Communication refers to the activities of transferring information or expressing one’s feelings or thoughts to another (Bear, 2011). Thus people can share their views or ideas by using either language or other methods to others which enhances social activities by helping each other.

[bookmark: _Toc38880950]Figure 1 Importance of communication
Source: (Bailey, 2012)
In this modern era sharing information or ideas is increasing, thus the significance of communication is also increasing with the demand. The importance of communication is many such as transferring thoughts or ideas, enhancing the relationship, and removing conflicts.
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Importance of effective communication
The importance of communication is many in every sector of life. Like other sectors the importance of communication in health and social care context is many. Some of them are discussed as follows:

[bookmark: _Toc31990453][bookmark: _Toc38378727][bookmark: _Toc38880952]Figure 2 Importance of effective communication in teamwork, health, and social care context
Source: (Keech et al., 2016)
One of the major importance of communication in health and social care is to remove the complexity of the people. People express their feelings like discomfort or diseases to health care or social care professionals and take various advice to relief from these complexities. Also, it removes difficulties by defining the task to the team members and improving collaboration and effective cooperation. Effective communication is a way that helps to get better information about the patient’s problems and provide better treatment accordingly (Melville-Smith and Kendall, 2011). Also, professionals sometimes ensure the safety of their clients and patients by recording and transferring the information of the clients or patients like providing the contract number of the possible donors to the other health care or social care professional which may use in emergency cases to save a life. Also, information about new diseases, symptoms, and their antidotes transfer through communication (Sigband, 2010). Thus removing diseases and the complexity of the life of an individual, communication improves or ensures the overall welfare of the society and improves the relationship among the people which ensures the strong bonding with a community. 
[bookmark: _Toc38880953]Communication method
There are various types of communication methods by which people express their thoughts or ideas. Considering all the methods, all this can be divided into two methods – verbal and non-verbal. These methods are discussed as follows: 

[bookmark: _Toc38880954]Figure 3 Communication method
Source: (Kelley, 2015)
From the word ‘communication’ we generally understand verbal communication in which people express their feelings or ideas creating sound or using words or speech. For example when people say ‘Yes or No’ or other things creating sound using oral communication. Whereas non-verbal communication means expressing or transferring ideas or feelings using gestures, posture, facial expression, or other parts of a human being. Like smile when for improving condition or use hand or body movement for providing guidelines. Research states that a 55% element of any communication consists of non-verbal communication.
[bookmark: _Toc38880955]Theories of communication 
The communication theory or model is the complete process for transferring massages or thoughts or opinions from one to another. There are various processes for communication in a different situation. Some of these are discussed below:


[bookmark: _Toc38880956]Figure 4 Theories of communication
Source: (McLuhan and McLuhan, 2011)
Shannon-Weaver model: This model is also known as Shannon theory or information theory which is the ‘mother of all model’ shows the whole process of transferring ideas or massage from sender to receiver and also shows how the massages are misunderstood or interrupt with noise created from internal or external sources (Al-Fedaghi, 2012). This includes sender, encoder, channel, noise, decoder, receiver, and feedback.
Schramm model: This model is the practical model of communication between two individuals which include 3 steps of the communication process of encoder, decoder, and interpreter. Messages are transferred by generating from the encoder and received by decoder where messages are interpreted throughout the whole circle. This also affected by noise or distortion.
Berlo’s model: This is the simplest model of communication which includes the process of the sender, message, channel, and receiver where the sender or receiver influenced by skills, attitudes, knowledge, and culture (Stead, 2012) whereas message influenced by contents or elements or structure. This also affected by noise or distortion.
[bookmark: _Toc38880957]Communication at the workplace as a healthcare professional
Effective communication has diverse applications in all the sector of life. Thus working as a member or leader in a healthcare professional team I have to communicate with the members or patients in different ways or methods. The practices of effective communication at the workplace as a healthcare professional are discussed below: 
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Source: (Braun, 2010)
Massage source represents the origin of the information or the source from where the information or event arises. During the whole work me along with all the team members and patients play a role as a massage source at different time. In the encoding stage, healthcare professionals need to convert the medical terms in the simplest word that can easily understand by the general people and inform the patient’s condition. Also, I need to define the goals or policies to the team members in an easy way. In the next stage, I need to organize the content of the massage following a specific format with necessary emotions and body language (Jones, Pöstges and Brimicombe, 2016) and avoiding extra or unnecessary gossips to communicate with the members or patients. In this stage I need to identify the possible mediums or channels for delivering the messages like face-to-face communication or over the telephone or sending mail or letter which must be convenient to the members or patients.in the decoding stage professionals or patients as a receiver need to converts or understand the meaning of the massage according to their thought or knowledge or opinion and show necessary reactions or design feedback. And throughout the whole process noise or distortion like inability to read and speak, lack of feedback or cooperation, and misunderstanding and indecision affect the communication process.
During the period of working or communicating with the patients or members as a healthcare professional, I have faced many challenges like the inability to read and speak, lack of feedback or cooperation, and misunderstanding and indecision affect the communication process. Thus I follow some methods of non-verbal communication along with verbal communication. These are discussed below:
 

[bookmark: _Toc31990459][bookmark: _Toc38378735]Figure 5 Effective communication methods for overcoming the challenges
Source: (McQuail, 2016)
Body language: One of the effective communication methods is to use body language like gesture, posture, facial expression, or other parts of a human being, and research states that 55% element of any communication consists of body language (Suhirman, 2019). Healthcare professionals or leaders need to have an attractive personality or use facial expressions like and required feedback from patients or members using body language to ensure better treatment like keep smiling when feels comfortable.
Sign language: Another type of effective communication method for removing barriers is the sign language which refers to the communication method in which various signals either positive or negative are used to provide the answer or transfer massages. Thus leaders or professionals may require patients or members to answer their questions by moving head or right hand or use other behavioural signals. 
Visual communication: Visual or graphical method refers to communicating or transferring messages or expressing people’s feelings or expressions through pictures, signs, logos, and graphs, etc. (Maragos, 2015). Thus health care professionals can show the picture of the food or parts of the body where they feel discomfort or various exercises that patients can take and also leaders can use pictures or graphs to define the goals or policies. 
Technological communication system: In this modern era, technological advancement brings welfare or development in all spheres of life. Among this healthcare sector also developed various innovative instruments to provide better service like ‘Talking machine’ that identify the patient’s thought and convert it into voice to ensure better or effective communication. Also, team members can use instruments to convert their languages for a better understanding.
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Being a health or social care professional is a major responsibility of saving or improving people’s life. So they need to provide many efforts and care to perform their duty effectively. Some recommendations for improving communication skill are discussed below:
· I should follow the theories or models of effective communication to improve my communication skills. Also, I need to take steps to reduce the effect of noise or distortions.
· I should develop communication skills like listening or eye contract maintaining etc. and also professionals need to understand the importance of communication in their work to ensure more contribution.
· Also, health or social care professionals need to follow an effective communication process to design massage content carefully and select the best medium or channel to pass the message in the simplest word.
· Also professional need to identify the barriers affecting the communication process or reduce the effectiveness and find or adopt various communication methods according to the situation to overcome those barriers.
· 
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Effective communication removes the complexity and ensures a better outcome in all prospects as well as the health and social care sectors. Thus I should follow the theories or models of effective communication to improve my communication skills. Also, I need to take steps to reduce the effect of noise or distortions and develop communication skills to ensure better cooperation with patients or team members. Finally, professionals need to follow an effective communication process to communicate with patients and identify the barriers or adopt various communication methods according to the situation to overcome those barriers.
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