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[bookmark: _Toc110451880]1. Introduction 
In today's era, digital skills work to benefit individuals and the wider economy, and all kinds of benefits are possible through digital skills. Technology tools greatly aid in the performance of all fields of collaborative work in the field of education including employment improvement. Technology tasks in collaborative learning typically leverage communication tools. And with technological communication, collaborative learning becomes much easier and it is possible to easily communicate collaboratively with anyone remotely (Slack, 1984). Using technology, students can work together collaboratively with the help of an internet connection and the right kind of technological tools to communicate at any time (Fernández, 2020). 

Collaborative activities of students using technology play a role in the development of education (Han and Sohn, 2016). And technology plays a very complex and effective role in collaboration with various activities such as group assignments, group presentations, and discussions. Outside the classroom, students use technology to accomplish tasks together, and in-class activities they use technology even more to enhance learning (Bitter and Legacy, 2009). This study will investigate how students use technology and the benefits of technology to support UWTSD. The technological communication tools available in cooperative learning include voice, video chat, synchronous and asynchronous text, etc. It is assumed that most students prefer to use technological tools for collaboration and their collaboration becomes easier through technology (Hope, 2016). 
[bookmark: _Toc110451881]

2. Research Design
[bookmark: _Toc110451882]2.1 Research question 
· How is the development of digital skills and technology contributing to the development of students?
· In what ways and how do students use technology to collaborate in UWTSD?
· What types of cooperative learning activities do students conduct? 
· How confident are students in using technology for collaboration and how receptive are they to using technology?
[bookmark: _Toc110451883]2.2 Method 
Qualitative method 
To complete this research, various types of quantitative items have been collected which will be analyzed properly to complete the research program. Quantitative items in this study include demographic items, level of confidence in using digital devices, frequency of using digital devices, and self-efficacy (Silverman, 2011). In addition, previous knowledge about digital tools and how reliably the tools work is included and adaptations of the technology acceptance model are used and other quantitative items are accurately collected. Data will be presented as quantitative items on what kind of digital tools students use for collaboration and how confident they are in communicating and collaborating through the use of technology (Walker and Stohl, 2012). 
Quantitative method
Students will be asked about their work experience using digital tools and how confident they are in using them and the positive changes in collaboration experiences. Qualitative items of the research will explore how confident students are in using digital tools and what could be the possible reasons for not wanting to use them, and elicit various qualitative data from them and their opinions about using digital tools will be asked (Gorard, 2008). 

Selection of participants
To complete this research, data were collected from 100 students of UWTSD by asking questions and contacting them during breaks between classes and some online to collect information from them. In selecting the participants, no pressure was placed on anyone and the information was collected from those who were willing to answer based on their own opinions and interests. 

Questionnaire 
1. How confident are you in using technology tools to communicate in collaboration?
a. More Confident 
b. least confident 
c. Not at all confident 

2. What kind of collaborative work do you most like to do with friends for learning?
a. Group presentations
b. Group discussion 
c. Group projects
d. I do not like to collaborate 

3. What technology tools are you most comfortable using to collaborate on UWTSD?
a. One Drive 
b. WhatsApp 
c. MS Teams
d. None of them

4. How comfortable are you learning with the help of technology? 
a. Very comfortable 
b. Uncomfortable 
c. Somewhat comfortable
 	
5. To what extent do your teachers encourage the use of technology in collaborative learning?
a. Gives a lot of encouragement
b. Provides some encouragement
c. Not at all

6. How much technology do you use to get the reading done?
a. More
b. Somewhat
c. Not at all

7. Do you support and use technology to collaborate?
a. Support and use
b. Support but not use
c. None of them

[bookmark: _Toc110451884]2.3 Ethical consideration 
All ethical considerations have been properly followed in this research and the research design and all methods have been properly followed. A lot of attention is paid to the voluntary participation of the participants among the ethical considerations involved. And the data were collected anonymously with the consent of the participants. They are reassured about the things that are likely to harm them (Firat, 2017). All information collected from participants is guaranteed to be stored following the Right to Information Act. And so that there is no ill-treatment with them and no ill effects of this study on the participants are kept in consideration. All kinds of confusion and inconsistencies in class have been avoided while collecting data (Miron, 2014). 
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3. Results
A survey of 100 participants was conducted, showing a variety of opinions.

Participants were asked how confident they were in using technology tools for collaborative communication. The participants expressed a variety of opinions in response to such questions. Among them, 60 were very confident, 33 were overconfident, and only seven participants were not confident. 


Participants showed a variety of opinions in response to this question. Out of them 30 people like group presentations, 40 people like group discussions, 24 people like group projects and only 6 people don't like any kind of collaboration. 


In terms of using technology tools 30 participants chose OneDrive, 45 participants chose WhatsApp, 20 SMS and only 5 did not like it. 


In terms of learning through technology, 45 of them learned very comfortably, 15 learned in an uncomfortable environment and 40 learned somewhat comfortably. 
	

Participants varied in their responses to the question of how much teachers encouraged the use of technology in collaborative learning and expressed an opinion. Out of the 80 answered very encouraging, 15 answered somewhat encouraging and 5 did not answer. 


Participants were asked how much technology they used to complete reading. In response to such a question, 58 participants answered a lot, 35 participants answered somewhat and only 7 answered not at all. 


Participants support or use technology to collaborate. 78 people answered this question with support and use, 16 people answered support but not use, and 6 people neither. 
[bookmark: _Toc110451886]4. Discussion 
Analyzing the answers to the questions asked of the participants about the use of technological tools in collaboration to complete the research work, various types of information were obtained (Bellanca and Stirling, 2011). Analyzing the results of the answers obtained from the questions from the participants, it can be seen that the results have a clear mode and the participants clearly expressed their opinions. One of the results found was quite surprising. Because now in this era of information technology all fields are being solved through technology in this case students are also doing their studies with the help of technology. Therefore, it is expected that every student feels very comfortable completing their studies with the help of technology. But by asking a question of this research, it is known that some less number of students than most do not feel comfortable completing reading through technology. The study involved 100 UWTSD students who were asked a variety of questions about the role of technology in collaboration and how they use technology in their collaboration and how reliably they use it (Fischer and Vassen, 2011). 
Among the information presented in the introduction is an emphasis on digital skills and the positive use of technology. And the fact that technology plays a huge role in student support activities is indicated. Analyzing the results of this study, it is found that collaboration through the use of technology is very desirable to students and most students prefer to use technology tools for collaboration. Thus the issue of reliance on technology and working through technology fits the existing literature on roles. The results of this study are not contrary to the findings or ideas of other researchers. Because of the type of research that is done on the use of technology at present, all the studies show that the use of technology is positive and most students are interested in the use of technology. This study is no exception. In this study, it can be seen that students are very interested in the use of technology in collaboration and they use various types of technology and tools to complete their collaboration activities (McNeil, 2012). The findings of this study are in agreement with the findings of other researchers. Also, the results of this study show that most of the students believe that their teachers agree on the use of technology tools in collaboration and they provide guidance to the students on how they use technology to improve their learning. 

The results of this research have been able to confirm the previous hypothesis to a large extent. Because the literature of this research assumes that most students prefer to use technological tools in collaboration and through the use of technology, their collaboration can be done very easily. The researcher was able to predict the results of this study because the subject of this study is a technology-dependent subject. And how students are using technology in their collaborative work especially since the present era is the age of information technology and technology is being used in all fields and use of technology is making it easy to do (Gifford, 2013). Therefore, it can be easily assumed that most of the students' opinions will be positive and they will be interested in the use of technology. Also, in today's educational institutions, teachers make students interested in collaborative work and they provide different types of assignments that are instructed to be done with the help of technology. And in that way, the learners try to accomplish the task, which ensures cooperation to work as a team and they use technology to help them. The results of this study were not entirely surprising as positivity in the use of technology is expected and most students are expected to hold positive views (O'Donnell, Hmelo-Silver and Erkens, 2013). Also what is important is that students use different types of technological tools to communicate collaboratively which makes their learning easier and they can easily solve any kind of problem related to their education through group work. 
[bookmark: _Toc110451887]

5. Conclusion 
It is clear that building an efficient online learning center requires a lot of time but these things have progressed a lot as students are more online dependent. And students have become interested in using technological tools to perform their collaborative activities in group work although these subjects are under different conditions. Students are interested in various collaborative activities and teamwork because of which they can easily perform their tasks using technical assistance and technology (Houston, 2018). In this case, they are very eager to express their opinions and are very dependent on cooperation. From this research, it can be clearly said that the contribution of digital skills and technological tools in the development of education is very high which is making students' skills development as well as broadening their education. From the results of the research, it can be given the opinion that the cooperation of the teachers and their adequate guidance will lead the students to complete the reading tasks through collaboration using technology tools. And broadly they will be able to ensure the use of technology.

The small number of students who are reluctant to use technology and have various apprehensions about using technology should be made interested in the safe use of technology. 
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7. Appendix A
1. How confident are you in using technology tools to communicate in collaboration?
a. More Confident 
b. least confident 
c. Not at all confident 

2. What kind of collaborative work do you most like to do with friends for learning?
a. Group presentations
b. Group discussion 
c. Group projects
d. I do not like to collaborate 

3. What technology tools are you most comfortable using to collaborate on UWTSD?
a. One Drive 
b. WhatsApp 
c. MS Teams
d. None of them

4. How comfortable are you learning with the help of technology? 
a. Very comfortable 
b. Uncomfortable 
c. Somewhat comfortable
 	
5. To what extent do your teachers encourage the use of technology in collaborative learning?
a. Gives a lot of encouragement
b. Provides some encouragement
c. Not at all

6. How much technology do you use to get the reading done?
a. More
b. Somewhat
c. Not at all

7. Do you support and use technology to collaborate?
a. Support and use
b. Support but not use
c. None of them




What technology tools are you most comfortable using to collaborate on UWTSD?	One Drive 	WhatsApp 	MS Teams	None of them	30	45	20	5	How comfortable are you learning with the help of technology? 	Very comfortable 	Uncomfortable 	Somewhat comfortable	45	15	40	To what extent do your teachers encourage the use of technology in collaborative learning?	Gives a lot of encouragement	Provides some encouragement	Not at all	80	15	5	How much technology do you use to get the reading done?	More	Somewhat	Not at all	58	35	7	Do you support and use technology to collaborate?	Support and use	Support but not use	None of them	78	16	6	How confident are you in using technology tools to communicate in collaboration?	More Confident 	least confident 	Not at all confident 	60	33	7	What kind of collaborative work do you most like to do with friends for learning?	Group presentations	Group discussion 	Group projects	I do not like to collaborate 	30	40	24	6	
