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Hotel Technology Implementation

+ Innovation in Hospitality Sectors

+ ¢ [mplementation of mobile apps for
Improved activities.

+ « Use of digital keys and online registration
for less human involvement.

+ < Limitations include technology issues and
guest complaints.

+ < Balancing technology use and ease for all "%
guests is crucial for long-term benefits.
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Recommendations: Continuous Training

and Adaptation

Staff Training Plan

« Emphasizes continuous  skill
development for innovation.

 Includes knowledge of new

programs, tech tools, and copied work
settings.

* Visual aids highlight the need for
dynamic training for hospitality work.

* Provides necessary skills for smooth
use of new technology tools.
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Recommendations: Diversification of
Technological Touchpoints

Inns' Adaptable Visitor Experiences

e Uses easy-to-understand telephone
applications.

« Implements effective self-registration
machines.

* Provides simple room extras.
» Adapts to advanced tourist ideas.

« Shows hotels' flexibility and skill in handling
technology changes.
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Conclusion

Advancements in Technology and
Hospitality Business

« Technology can transform the industry,
enhance guest experience, and boost
business efficiency.

» Accepting new technologies is a
choice and requirement for a healthy
lifestyle.

* The presentation emphasizes the need
for innovation, adaptation, and
rethinking of hospitality for business
success.
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Introduction

Technology and Hospitality: A
Comprehensive Overview

 Discusses the interplay between
technology and hospitality.

 Highlights how new technology enhances
tourist experiences and business efficiency.

« Highlights the role of technology in
enhancing industry visits and job prospects.

* Discusses the impact of technology on the
hotel industry.

» Explores how businesses adapt to
technological changes in the hotel sector.
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Importance of Technology
in Hospitality

Hotel Business Boom through
Technology

« Utilization of cloud apps,
computers, and smartphones.

» Provides competitive edge.
« Enhances work efficiency.
« Enhances guest satisfaction.

* Facilitates company growth and
customer satisfaction.
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Overview of Literature

Literature Review on Innovation's Impact on Hospitality
Business

SWOT analysis reveals strengths like excellent
management and enhanced visitor experience.

Weaknesses include over-dependence and creative
barriers.

Mobile payment systems and customization options
are discussed.

Technology's effectiveness, particularly mobile
applications, is highlighted.

* The reception bend concept offers a flexible approach
to reception, considering barriers to innovation
reception.
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Application to the Hotel Sector

Study on Effects of Portable Application on HOTEL BOOKING

Hotel Operations

* Online registration and use of digital
room keys have been significantly slowed
down by portable applications.

» Waiting times have decreased due to
these changes, improving the overall flight
experience.

* The study emphasizes the importance of
iIntegrating technology into the constantly
changing hotel business.
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