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Abstract 
The purpose of this assignment is to see the progress and to share the experience that every student of my class have in VLE  (Moodle). How they use virtual learning environment VLE at University of Wales Trinity Saint David. With the platform used in the University, students can create their own workspace that reflects the search and transformation of information, creation of resources for learning and collaboration activities.  Also to see how satisfied they are with VLE, see if they are able to use it correctly and see what they need to improve. In this subject is intended to put the importance of students’ satisfaction when they are using VLE. The changes are very fast and education must facilitate the adaption of students to them, that’s  why, the use of a virtual learning environment or VLE can be very useful tool. 
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The purpose of this report was to devise a formal analysis procedure to study the answers to the questions in a survey. It was composed of 11 questions where the impact of the use of virtual learning environment (VLE) on students is examined.  
This experience of teaching innovation combines various learning objects in the context of the Moodle platform. Its design implies an increase in the motivation, interest and self- management of students’ learning, at the same time that it provides teachers with instruments to evaluate personal work and the acquisition of skills.
This report is made by a primary investigation; I questioned my classmates, asking for their opinion about the virtual learning platform. I will describe and analyze each answer that I got in the survey; it will be represented by pie-graphic. 
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The UK’s Open University has been utilizing computers for learning since the 1970s but it was in 2000 that the commercial computer based VLE ‘Blackboard’ was patented. By 2010 blackboard software was used by over 3700 educational institutions in more than 60 countries (Blackboard, 2011).   
In 2008, as a result of the 2005 UK Government strategy paper, Ofsted evaluated the development of VLE in a sample of educational settings. Is resulted in an Ofsted publication Virtual Learning Environment: An Assessment of its development in a sample of educational settings (Ofsted, 2009).  Ofsted visited 41 providers, including 18 colleges, six primary and two secondary schools. The inspectors found that in all settings the VLE concept was relatively new; colleges were making the most use and primary schools less. 	
A virtual environment is software that is usually installed on a server that is responsible for maintaining, managing, storing, etc. These training can be given in a 100% virtual environment or as support for face to face training, although the important thing is that they facilitate the student’s progress in the learning process. 
· They have tools and tasks for both individuals and groups 
· They establish spaces to tutor, to communicate, to debate and to give and receive feedback. 
· You can create reports on the progress of leaning, many times, thanks to the use of learning analytics. 
· They have spaces for the management and exchange of information and activities. 

Virtual learning environment contribute and improve many educational aspects, in addition to facilitating pedagogical change. We can start with the change in roles that occur between lecturer and students, for example; in the case of the teacher, this becomes a guide and someone who directs and proposes resources rather than transmitting knowledge as usual. In the case of the student, and given the flexibility of the VLE, their own responsibility, implication, collaboration and interaction are encouraged in a constructivist environment that facilities active and collaborative learning , in addition, allows creating networks of knowledge and leaning. 
Technologies continue to develop, which has created new forms of work and interaction between users, their educational use is reflected in avant-garde projects that create innovative educational environments and new leaning experiences.     VLE have a variety of research reported on positive impacts of various contexts. They can; promote reflection, adapt to the need of students, increase enthusiasm and confidence, improve readiness to learn and previously widely reported better performance on course evaluation. 
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During this Covid-19 situation, virtual lessons have been developed, thanks to the Moodle platform; teachers upload each syllabus with its corresponding tasks. 
Methodologically, I have made a questionnaire and shared it with my colleagues to evaluate both the model and the satisfaction shown, the opinion of each of my classmates about VLE, also to see the impact that the use of VLE has had on the academic performance of the students.
In my questionnaire, most of my questions are closed. These are questions that provide the answer options in a list and the respondent must choose the answer that he/she considers appropriate.
[bookmark: _Toc49956427]What is a questionnaire? 
The questionnaire is considered a classic procedure for obtaining and recording data. Its versatility allows it to be used as a research instrument and as an instrument for evaluating people, processes and training programs. It is an evaluation technique that can cover quantitative and qualitative aspects.  Questionnaire it is an instrument composed of a set of questions designed to generate the data necessary to achieve the objectives of the study; it is a formal plan to collect information from each unit of analysis under study and which constitutes the center of the research problem. 
[bookmark: _Toc49956428]Data collection process: 
Data collection is the process of collecting and measuring information on variables of interest, in an established systematic way that allows answering the research questions posed, and evaluating results 
In the questionnaire that I make, I create 11 questions about virtual learning environment (Moodle) in which almost all the questions are closed. I used close questions because they are very useful when you want to obtain a clear and precise information, normally these types of questions have short answers such as; YES, NO. But in my survey I added answers like; MAYBE, ALWAYS, NEVER, EXTREMELLY SATISFIED, VERY SATISFIED, NOT SATISFIED. These types  of questions favor students since they do not take long to answer.
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 Question1. What is your age?  

Pie Chart Analysis number 1: 25% of the student have less than 20 years, 25% are 20 to 25 years old, 25% are between 30 to 40 years old, another 25% of the student are between 40 and above. 
 We can see that nobody is between 25-30. 

Question2. Does the VLE give the enough information for your studies?  
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Pie chart Analysis Number 2:  38% said YES, 25% said NO and 38% said MAYBE. 
The following results show that most of my classmates do find enough information for their studies, but 25% of my colleagues don’t see the benefit of VLE. 


Question3. Are you satisfied with the number of activities sent it to your through Moodle?  
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Pie Chart Analysis number 3: 0% extremely satisfied, 25% very satisfied, 50% satisfied and 25% not satisfied. 
In the following results we can see that the majority of students are satisfies with the activities that the teachers send us through Moodle, but we have the 25% of students who do not agree with the activities, my hypothesis for this result may be that the few students who are noy satisfied, they do not understand or they do not pay attention in class or maybe they have problems to receive lessons online. 











Question4. Has the organization of the content in Moodle made a good impression on you? 
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Pie Chart Analysis Number 5: 63% said YES, 38% said NO. 
This shows that most of the students are impressed with the content that Moodle has, it may be because Moodle platform is well organized and it is easy to find what are we looking for. 


Question5. Do you like the flexibility that VLE offers to student and lecturer?  
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Pie Chart Analysis Number 5: 38% said YES, 13% said NO, and 50% said MAYBE.
Most students are not sure of the flexibility that VLE offers to students and lecturer, as they do not receive enough feedback, between students and lecturer are very poor communication, but are because my classmates are looking for the lecture at the last moment. 

Question6. Have you found a better page than Moodle?  
[image: ]Pie Chart Analysis Number 6:  13% said YES, 50% said PROBABLY, and 38% said NO 
 In these results we can see that the majority of students found a better page than Moodle, suddenly because they had already used a different page and more efficient platform, however the 38% of the students didn’t find a different page. 
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Question7. Do all the platforms tolls work properly?  
Pie Chart Analysis Number 7:  25% said YES, 75% said SOMETIMES and 0% said NEVER. 

In the results we can see that the students are satisfied with the tools they find in Moodle or VLE, since most of the times they can find everything. 


Question8. Do you use communication tools to interact with your classmates or teachers in the Virtual Learning Environment (VLE)?


[image: ]Pie Chart Analysis Number 8: 29% always, 71% sometimes and 0% never 

In this pie chart we can see that everyone uses communication tools sometimes, but not everyone uses them always, most of the students said that only sometimes, which means that they do not have enough communication with their colleagues or lecturer, however, I can say that we are improving in using communication since I have 0% in NEVER. 


Question.9 Do you have difficulties to use Moodle at home?  

[image: ]Pie Chart Analysis Number 9:  0% YES and 100% NO 

The results are very effective in this question, since everyone has the ease of accessing the Moodle platform.  


[image: ]Question10. How often do you use Moodle?  



Pie Chart Analysis Number 10: 13% once a week, 50% two or three times a week, 38% every day and 0% never. 

In this results we can see that each student uses different days and time, 50% of the student use between two to three times a week, then 38% use each day, I suppose they check if there are any changes or new activities or just because they feel it necessary. 

Question11. Do you prefer Virtual Learning or Face to Face learning?  

[image: ]Pie Chart Analysis Number 11: 25% Prefer VLE and 75% prefer traditional learning 

In this graph it can be observed that more than half of the students prefer face to face lessons, for the reason that they feel more concentrated when the teacher is by their side, also because you can have better communication, ask questions, etc. however the rest of students prefer VLE, I suppose they feel more comfortable receiving lessons online at home. 
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The virtual learning environment in education is very important bases that help us as students in training. The virtual leaning environment is every day involving students and teachers to be a trend that we cannot avoid, in the situation that we are (covid 19), we must use it for everything and it will probably be part of our life. The best we can do is making the most of them and apply them in teaching, as well as in learning.  Open sources platform are a good alternative for the implementation of a virtual classroom or as support for the teaching and learning process. Virtual learning environment can be developed using different didactic strategies that do not always require all the tools included the learning environment. 
In conclusion, most of the students prefer traditional lessons but with the passing of time they get used to using Moodle. This survey shows how satisfied students are with VLE. 
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Student Name: Karla Castro  
Student ID: 1917566 
Module Name: Digital Skills and Research Methods  
Term 2 Group 8 
 
1. - What is your age? 
· Under 20  
· 20-25 years  
· 25-30 years  
· 30-40 years  
· 40 and above   
 
2. - Does the VLE give the enough information for your studies?    
· Yes  
· No  
 
3. - Are you satisfied with the number of activities sent it to you through Moodle?  
· Extremely satisfied  
· Very satisfied  
· Satisfied  
· Not satisfied  
 
4. - Has the organization of the content in Moodle made a good impression on you?  
· Yes  
· No  
 
5. - Do you like the flexibility that VLE offers to student and lecturer?  
· Yes  
· No  
 
6. - Have you found a better page than Moodle? 
·  Yes  
· Probably  
· No  
 
7. - Does all the platforms tools work properly?  
· Yes  
· Sometimes  
· Not at all  
 
8. - Do you use communication tools to interact with your classmates or teachers in the Virtual Learning Environment (VLE)? 
· Always  
· Sometimes  
· Never  
 


9. - Do you have difficulties to use Moodle at home?  
· Yes  
· Sometimes  
· Never  
 
10. - How often do you use Moodle? 
· Once a week 
· Two or three times a week 
· Every day  
· Never  
 
11. - Do you prefer Virtual Learning or Face to Face learning?  
· I prefer VLE  
· I prefer traditional learning 
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