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[bookmark: _Toc925997997]Introduction
This report is about the role of a care worker who gives nursing care to older people. It explains what the job involves, why it is important, and what skills are needed. The report also shows ways to improve these skills so care workers can help older people live safer and happier lives. Older people may need help with daily activities and health needs. Care workers make a big difference by giving gentle and safe care.
[bookmark: _Toc1422298519]1.2 Description of, and background to, Nursing Care for Older People
Nursing care for older people is a very important job in health and social care. Providing nursing care for older people emphasises on promoting independence, managing chronic illnesses and improving overall wellbeing (Goes et al. 2023). Care workers help older people in their homes, in care homes, and in hospitals. They help with washing, dressing, eating, and moving. They also help with medicines, dressings, and checking health signs such as temperature or breathing. Work keeps people safe and helps them keep their dignity.
This role is both physical and emotional. Many older people feel lonely or worried because of illness or loss. Care workers give company and kind words. They listen to and support older people. They also work with nurses, doctors and family members to make good care plans. Good care means the older person is treated with respect, listened to, and kept safe.
[bookmark: _Toc1819382705]1.3 Evaluation of the skills needed for Nursing Care for Older People
Care workers need many skills. Three of the most important things are clear communication, patience, and empathy. Clear communication means speaking slowly, using simple words, and listening. Clear communication in nursing care for older adults contributes trust, develops treatment observations and improves satisfaction and overall outcome (Sharkiya, 2023). This is important when an older person has hearing problems or memory loss. If a care worker explains steps and listens well, the older person will feel safer and understand what is happening.
Patience is the ability to stay calm and give time. Older people may take longer to move, eat, or answer questions. A patient care worker does not rush them. Displaying patience allows nurses to move at a pace suited to older adults reducing frustration, supporting ethics and improving care outcomes (Amos, 2025). This implies that patience helps build trust and lowers stress for the person receiving care. It also reduces the chance of accidents when moving or helping someone.
Empathy is the skill of understanding another person’s feelings. Older people can feel sad, scared, or frustrated. An empathetic care worker listens and comforts them. Empathy in nursing care for older people allows them to feel heard and valued. This supports better emotional quality of life, increasing observance and overall nursing performance (Wang et al, 2022). This helps the older person feel respected and cared for. Good empathy also helps the worker notice small changes in mood or health, which can be important for safety.
Other useful skills include physical strength for safe moving and handling, basic healthcare knowledge, and teamwork. These skills together help care workers give complete and safe care. When these skills are missing, care can be unsafe or feel cold and uncaring.
[bookmark: _Toc985613940]1.4 Strategies to improve the skills for Nursing Care for Older People
There are practical ways care workers can improve their skills. Three main strategies are training and education, working as a team, and thinking about their own work (self-reflection). 
Training and education give care workers new knowledge and practice. Short courses on dementia, first aid, or safe moving teach clear steps to follow. Role play and practice sessions help workers feel ready. Online courses and workshops keep staff updated on rules and good care methods. The NHS offers training on communication, dementia care, and person-centred support. Regular courses help nurses stay confident and give safer care (NHS England, 2024).
Teamwork lets care workers learn from each other. Sharing tasks reduces mistakes and helps everyone stay supported. For example, two workers can help lift a person safely, or they can share tips about how to calm someone who is upset. Good teams also speak kindly to each other and ask for help when needed. This reduces stress and improves care. 
Self-reflection means thinking after a shift about what went well and what could be better. Writing simple notes or talking with a supervisor helps. A care worker might notice they need to speak slower or give more time during meals. Small changes from reflection lead to steady improvement. Reflection improves empathy and patience too (Ahmadpour, Shariati and Moghadam, 2025).
Other ways to improve include mentoring from experienced staff, feedback from service users and families, and regular checks from supervisors. These help care workers find small steps to improve. Over time, these steps make a large difference to the quality of care.
[bookmark: _Toc1368972427]1.5 Example scenarios showing the skills in use
Here are two short examples that show how skills and strategies work in real life. Example 1: An older person with memory loss refuses to take a bath. The care worker speaks calmly, uses the person’s name, and explains each step. They offer the person a choice of towel or soap. The worker shows patience and empathy. The person agrees to the bath. This shows how communication and patience help.
Example 2: During a handover, a care worker notices small bruises on a resident. They tell the nurse and write a clear note. The team checks the cause, and the care plan is changed to keep the person safer. This shows teamwork and good communication improve safety.
[bookmark: _Toc322673185]1.6 Conclusion
In conclusion, nursing care for older people is a vital and kind job. It needs clear communication, patience, and empathy. Care workers must learn and practice these skills to keep people safe and respected. Using training, teamwork, and reflection helps them improve. With good care, older people feel safe, valued, and have better health and wellbeing. Care work is not only about meeting needs but also about giving dignity and comfort.
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