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Abstract

This report will look at the Academic & Employability skills of Dillon Rose and how they have changed during the first semester of University. It will refer to published literature and exercises in class to gain results discussed in this report. The results will be analysed before a discussion, conclusion and recommendations made.


Introduction

This report will show the journey of a student going back to education after 20+ years and how their Employability skills have helped/hindered their learning. It will look at in class activities along with employment activities. It will also look at how life and employment play a part in study time and what contingencies are available. This report will also look at the emotional side to study as an asset/liability. The information will be analysed and recommendations made before a conclusion.


Literature review

What are Academic skills? Academic skills are the ability to learn at a higher level using research, methodology and arguments to achieve higher learning. 
Academic skills can be learned to a certain degree. The higher you go in Academia the harder it is to learn the skills you need to complete tasks. To master Academic skills, you would need to master other life skills for example time management, analytical thinking, research. The more skills you master you improve your academic skills. 
What are Employability skills? Six Eric Digest authors investigated an increased literature base on Employability skills. The high performance workplace was born from two challenges:
Competing in the World Market
Rapid Technological Advances
This environment is geared towards a workforce going beyond step by step task performance. Workers at all levels are expected to solve problems, create innovative ways to improve process and work as a team.
(Bailey 1997; Packer 1998). 

Workers demonstrating these abilities were recognised by employers as highly skilled and adaptive with technical and team work ability. They became employers primary competitive edge. Employer no longer wanted job specific skills as they had interdependent jobs to fill.
(Askov and Gordon 1999; Murnane and Levy 1996). 
Many authors have pointed out the importance of having a multi skilled workforce rather than a specific job employee. Multi skilled employees have value to an organisation. Employability skills have been the subject of many studies over the past two decades.
Overtoom, C., 2000.


Methodology

This report will look at a student diary of his journey and Identify how Academic and Employability skills improved and the method of progress. It will use in class exercises to also build a picture of the skills needed to improve Academic skills.

Results

Academic skills have been identified and the skills needed to improve them. As in the literature review Academic skills are the ability to learn at a higher level using research, methodology and arguments to achieve higher learning. Some academic skills need much improvement but has shown the ability to do so. Emotionally stable during study and not easily defeated.







Case Study

Extracted from Student diary:

When I started University it was daunting as I had not studied for over 20 years. I created this log of my studies and how I cope with student life.

[bookmark: _GoBack]Academic study is something I have wanted to do from a young age. I passed all of my GCSE’s but went into the labour market instead of further education. I enjoyed working as I could help my parents as I am from a large family. I have completed various training programmes through my work. This training did not feel like Academic study as there was no research or arguments. This was more process driven training and I found it boring. After years of “what if’s” I have finally started my Academic journey.
 
First class I met my study colleagues and first lecturer. I was unsure if I was cut out for University and was observant of my colleagues for a sign of how to behave. Today was strange as sitting in a classroom was something I had not done in a while. Workplace training seemed a world away as this felt more like school. The first two weeks I was bombarded with information about my course. Student services also bombarded me with information. I didn’t have time for all this as well as time for family, work and me time. I was spending ten hours per week on study. We had our first in class assessment week four(Appendix) the feedback from the lecturer was more practice and study time.  The next in class exercise was referencing and citations. This was difficult as I had never done this. I researched different referencing styles including the Harvard style used by the University. I struggled with this at first, I realised my academic skills needed improving. 
I thought about this while at work and realised I could use my employability skills to improve my academic skills.

Academic skills are important as they help students learn efficiently. It enhances critical thinking and research skills.
They are organised into five categories by Global Scale of English(GLE).

Academic disclosure

Academic disclosure is the ability to respond to and ask questions for example; During a lecture being able to ask for clarification on something not clear.

Academic text strategies

This is not just about reading text it’s also about reading between the lines for a deeper meaning.

Academic Strategies

Effective note taking vital to academic study. It enhances research skills and critical thinking

Composition

Composition is developing a coherent argument. Academic study requires an argument to analyse results allowing for deeper understanding.

Comprehension

The ability to identify specific ideas in literature or lectures. This deeper understanding and the study of ideas.
Richard Cleeve (2018)

I used this idea and incorporated it into my study but still had the challenge of time. I used my time management skills which I have practiced all of my working life. I was able to increase my study time and felt my academic skills were improving. 
The class had an assignment to produce a power point presentation and present to assessors. The class was split into team and I was chosen to lead one of the teams. Most of my team had little knowledge of the subject and struggled with input. I shared the knowledge I found on improving academic skills to help with their understanding. I have many years’ experience conducting power point presentations and felt confident in my abilities. However, creating a power point presentation is something I needed to learn. My research methods vastly improved and felt that my team benefited from my leadership. Each member of the team was pleased with how we worked together sharing knowledge and Academic practice. I would not say we were the best group as we are all learning together. Our group got the least amount of constructive feedback

Week nine I am feeling positive about my studies and still improving my Academic skills. I have learned that I have a lot of employability skills after being in the workplace for twenty plus years. My employability skills have helped me to enhance and learn new academic skills needed to study at University level. Academic skills also enhance employability skills as some overlap for example; paying attention to detail.
I cannot measure in any unit how much progress I have made during my time at University. I can say that Have worked hard and feel I am just getting started. I am enjoying my studies and rediscovering my academic skill set. I have also identified my vast Employability skill set. My investigation and research methods have improved. 
My ten-week journey has come to an end and I have enjoyed all of it. From starting thinking I was not cut out for this to now looking forward to next semester. 



Discussion

This student has demonstrated the ability to handle his emotions when it comes to study and the ability to use Employability skills to enhance Academic skills a vise versa. He has good Employability skills which have allowed him to adapt to University. He has grown in his short time in Academia and seems to be thriving. According to his diary this is an experience that was at first difficult to adapt to. He has shown good time management and study ethic. He has shown leadership and a no one gets left behind attitude towards his team. He is family orientated as it says in his diary and this shows his commitment to his studies as time is limited. He has a full understanding what Academic and Employability skills are. And has demonstrated he knows how to improve them and share knowledge among team mates. This student has demonstrated the ability to adapt to study after a long time out of the classroom. He has shown he is a fast learner and a problem solver. These are skills you need at University. He needs to improve time management to be able to focus on studies. Also academic writing knowledge must improve.



Conclusion
I conclude Employability skills which has a broader spectrum than Academic skills are more valued in today’s business. It allows for multi-skilled employees able to undertake more than one task. It allows for simple learning on the job and an innovative approach to tasks. Employability skills can be learnt by a large portion of the population. Most Employability skills can be taught without extensive research, arguments or reports. This is ideal for the current business markets and pace of technology. 
However Academic skills are much harder to master. You must first learn as many Employability skills you can. You will need them to formulate a strategy for Academic learning. This allows you to focus on the Academic skills and improve them. Academic skills allow for critical thinking, research and investigation and a deeper understanding. 


Recommendations 

My recommendations are as follows:
This student having shown promise in his studies needs to increase his weekly study time. His research methods need to improve and practice with citations and referencing. More team work activities and improve his written argument. In general, this student has demonstrated a commitment to his learning and need to follow through. Take advantage of lecturer’s time and gain as much knowledge from them as he can. He should practice academic writing as often as he can as this is the only way to improve this skill



References
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Trinity Saint David Academic and Employability Skills (ACE) ~ term 1

LONDON BMSW4001
In-class exercise 2: Summarising

Student Name: DA&W\ Qﬁ(«L Student ID: (‘(\K OOQ)

Time allocated: 1 hour. Please return your paper to the lecturer upon completion. It will be returned
to you at the next session. You will need to include a scanned copy of this exercise in the form of an
appendix together with your Task 1 (part of the Assignment for this module),

Ex.1

Read the following text and make notes on the main ideas. You can do this on a separate piece
of paper which you do not have to hand in.

The success of ALDI

The food retail industry is a highly competitive market. Aldi understands that its customers want
value for money but do not want to compromise on quality. This case study will demonstrate how
Aldi uses a lean approach to its business operations to offer its customers quality products at
competitive prices. What distinguishes Aldi from its competitors is its competitive pricing strategy
without reducing the quality of its products. In fact, in some cases Aldi’s products are 30% cheaper
than those offered by its competitors. Aldi can do this because the business operates so efficiently.
The three core values of Aldi are simplicity, consistency and responsibility. Lean production ties in
closely with these values. For example, Aldi stores are simple in design and all stores are very similar
which creates consistency.

For Aldi operating efficiently involves reducing costs in all areas of the business. Some of the key
areas where Aldi is able to minimise costs are by saving time, space, effort and energy. Aldi's
approach to doing this is to run its business around the principles of lean thinking. Whereas other
food retailers have elaborate displays, additional services and promotions that draw customers into
the business, Aldi’s core purpose is to ‘provide value and quality to our customers by being fair and
efficient in all we do’. The principles of lean production are planned and built into everything that
Aldi does. This starts within its supply chain. For example, up to 60% of Aldi’s fruit and vegetables
are sourced locally where possible, reducing the need for long and costly delivery journeys.

The principles of time based management are also built into the training provided for Aldi’s
empioyees. Through training staff to do a variety of tasks around store Aldi can minimise its staff
requirements. Staff costs can also be reduced as fewer staff are required if they can perform a
variety of duties throughout the store. Aldi’s ‘no-nonsense’ approach to retailing therefore leads to
cost saving in numerous areas. These cost savings are passed on to customers in the form of lower
prices, allowing the business to differentiate itself from its competitors in terms of price, as well as
the quality of the products it has on offer.

@Na@/\ e 16 19 .
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s David Academic and Employability Skills (ACE} —term 1

’ag ﬂg LONDON BMSW4001
tn-class exercise 2: Summarising

Ex.2

This task is designed to see if you can summarise ideas from course materials in your own words.
Re-read the text ‘The success of ALDI” on previous page. Now answer the following question in
your own words: What factors contribute to ALDI's success? Write about 175 words.
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In-Class exercise: Worksheet 1 — Week 4
Student Name: D mo\/\ ZO%—Q Student ID: ( Y ‘ \go O é

dul :
Module Name: _ Q(&QQN:C A/ FN'WIO%CJU‘I‘*L\S - AMEW Aol

This exercise is to help you to record your reflection/understanding of the module content and

what you have been taught so far to help you prepare your final assignment. Complete it as best
as you can.

Could you explain your understanding of the assignment by answering the following questions?

a. Isit a presentation or a written assignment? W ritten  atSrqument

o

If it is a written assignment, what is the word limit? ADOD waorda

i

Name relevant theories/concepts relevant to develop your assignment?

. Re(leckue fAecean.

2. f%\vuca—umzck Pﬁ\cg.o\em‘,c rﬁgo(\&-

=

3. (a2 Stda  apaly i<
\] ~

Is the assignment brief clear to you? M/Yes [ ] No

If No, please explain:

What learning outcomes are tested through this assessment?

1 Aedane (e lowabvi

2. (Q&rmmq ﬁ-e(:,(ec,hm

~J
3. QGS@(CL\.
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Explain your plan to complete this assessment
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How much time do you spend learning outside of class each week? Give details of what you do.
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Your final thoughts and comments
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Iimportant note: if a student fails to ottend alf three sessions when these worksheets are completed. they moy be required to attend a viva in week 11 or 12
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o Prifysgol Cymru
L) ¥ Drindod Dewl Sant

University of Wales
Trinity Saint David

In-Class exercise: Worksheet 2 — Week 7
Self-reflection about Assessment

Student Name:(D;()\\C\m QOSQ ' Student ID: ]& I ?o Oé

Module Name: Academic and Employability Skills (ACE)

Aims:
This exercise is aimed to help you record your reflection/understanding of module content and help
you prepare your final assignment. Complete it as best as you can.

How much time have you spent so far to prepare for this assignment?

T hawve S Pend Lo — S \’\0“/3 oY
Hg oddulR So M@x c\u&mj n (\a_%%)

What progress have you made since Week 4?

I heve e bela wpderSonding  of.

QCO\OQPW.( b\\nca\vhmj conch fnec‘ﬂbu‘r borﬂw\s

Mention three resources you are going to use for this assignment.
p\@f\)tfa Vap L eb;ﬁ Study  handole

v ~ ", ~
_@M SR bt Q—%ﬁe ¥z Sndy  and bA«pL:jﬁbl%.
CQ/HQ\Y&A‘Q T L:'ﬁke/ sLGﬁ-;;ﬂa}:h Ske, L g)/ Hao_ Mork!pkc.e_.

What referencing style do you have to use? Are you familiar with it?

—

A WA heye o USe Y Heov \Je.-/c}\‘ ( C_,k‘gxev\c. ref 9 ha {a
,i- SewA Currendly g Qw\i\lkﬂ&rei NMS-&(L H'H "f’v J
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Are there any challenges related to this assignment? Do you require any support?
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What did you like the most about the lectures? What did you find challenging/difficult and why?
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What is research? Do you know any types?
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Give some advice about how to give a good presentation.
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Your final thoughts and comments
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Iimportant note: if a student fails to attend all three sessions when these worksheets are completed, they may be required to attend o viva in week 11 or 12,
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39 LONDON BMSW4001
In-class exercise 1: Paraphrasing

Trinity Seint David Academic and Employability Skills (ACE) — term 1
LY

Time allocated: 1 hour. Please return your paper to the lecturer upon completion. It will be returned
to you at the next session. You will need to include a scanned copy of this exercise in the form of an
appendix together with you Task 1 {part of the Assignment for this module}.

Student Name: D LMGV\ 3R Student ID: IY \ ? ol 6

Ex.1

Write a paraphrase of the following passage

Mike Erwin never envisioned himself as a social entrepreneur or activist. While he was no stranger
to leadership positions, his primary experience had been in large, structured organisations, He
thrived in the highly regimented program offered by the school. Later, Erwin excelled in his
assignments in the Army, winning multiple awards and medals. However, the founding and growth
of Team RWB had none of the characteristics of his previous endeavours. Erwin’s enthusiasm and
the organisation’s mission caught on rapidly and Team RWB attracted media attention
disproportionate to its size. Very quickly, the organisation grew beyond anything that Erwin had
anticipated. Without any intention to do so, Erwin accidently became an entrepreneur.
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Y rinity Saint David Academic and Employability Skills (ACE) — term 1
L LONDON BMSW4001
In-class exercise 1: Paraphrasing

Ex.2. Decide whether the paraphrased passages are acceptable or unacceptable by circling thes
correct answer and briefly explain why.

Original Source: A key factor in explaining the sad state of American education can be found in
overbureaucratization, which is seen in the compulsion to consolidate our public schools into massive factories
and to increase to mammoth size our universities even in underpopulated states. The problem with
bureaucracies is that they hove to work hard and long to keep from substituting self-serving survival and
growth for their original primary objective. Few succeed. Bureaucracies have no soul, no memory, and no

conscience. If there is a single stumbling block on the road to the future, it is the bureaucracy as we know it.
Edward T_Hall, Beyond Culture, Anchor Publishing, 1977, p. 219

\/Parﬁhrase 1 - acceptabie

Reason: net SN Man  PowdR aldressed

American education is overly bureaucratic. This is manifest in the increasing size of educational institutions,
even in small states. Bureaucracies are bad because they tend to work to promote their own survival and
growth rather than that of the institution, as was their initial objective. Most bureaucracies fail because they
have a conscience or a soul. | believe that bureaucracies are the biggest stumbling block on the road to the
educational future.

Pdraphrase 2 - acceptable funacceptable

Reason: i V\Qaimhm { S les +

i\

Bureaucratization has proved to be a major stumbling block on the road to our educational future. American
institutions have become factories that are more conducive to the growth of bureaucratic procedures than
to the growth of the students who attend them. Bureaucracies have to work long and hard to keep from
promoting their own survival rather than the educational goals that were their primary objective.

Paraphrase 3 - acceptable /

Reason: tnacenre M. ko raon

Bureaucratization has proved to be a major stumbling block on the road to our educational future. American
institutions have become factories that are more conducive to the growth of bureaucratic procedures than
to the growth of the students who attend them. This means that, as Edward T. Hall says in his book, Beyond
Cuiture, today's educational institutions "have no soul, no memory, and no conscience”.

L)ar/aphrase a / unacceptable

Reason: Bocunrade w(‘o\’ Q)\}\ Mo,  Pownds  Cove eo(

In his book, Beyond Cufture, Edward T. Hall discusses the problems posed by the increasing bureaucratization
of American educational institutions. Hall maintains that overbureaucratisation is one of the key factors
governing the state of education in America today. He points to the tendency of bureaucracies to promote
their own growth and survival first and foremost, and observes that few overcome that tendency. He believes
that this is responsible for the fact that many public schools bear a closer resemblance to factories than to
educational institutions. In Hall's words, "Bureaucracies have no soul, no memory, and no conscience.”
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