Moodle Help Questions


	Questions
	Answers

	1. I am unable to log into Moodle.
	To log into Moodle you need to use your student number only as your username, not your full student email address.
Unless you have changed it, the default student account password is your date of birth in the format of dobdd.mm.yy (i.e. dob12.04.03)

	2. My modules are not displaying in Moodle.
	This is either because you have not completed your module selections via MyTSD or because your module tutor has not yet set the missing module to be available in Moodle. 
If you know you have both registered for your course and enrolled on your modules then you should speak to your module tutor in the first instance and also email the Moodle Team on moodle@uwtsd.ac.uk explaining you are unable to see particular modules.

	3. I cannot see my assignment feedback
	When you submit an assignment to Turnitin the feedback is released on a set date and time, indicated in your Turnitin inbox in the dates section towards the top in the Post Date column.
Prior to this date and time your feedback will not be available to you. An email is sent from Turnitin to your student email account on the day the feedback is released to you.

	4. I have uploaded the wrong version of my assignment to Turnitin.
	If you find you have submitted the wrong file to Turnitin for a module assignment please email the Moodle Team on moodle@uwtsd.ac.uk ensuring you also copy in your module tutor. The removal of any assignment submissions needs to be approved by the module tutor first. Once we have removed the wrongly submitted file you will be able to re-upload the correct one.

	5. I have submitted my assignment to Turnitin but am unable to open it in Feedback Studio to review my Similarity / Originality report
	This is usually because Turnitin has not recognised the format you have saved the file in. Assignments should always be saved and submitted in PDF format.



