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1.Introduction.
Since ever, the humans have tried to develop , evolve and improve their societies. “These events happened and still happen, because the Human is curios for Natura, this factor indeed is the key point through which humans succeed in surpassing animals thanks to intelligence and not just instinct.” (Charles Darwin,1860).   Nowadays humans to realize their self into the society, they need to use their passion in a way to create a services or goods with the aims to satisfy and improve the society. Since I was very young my goals are been study the economies and its behaviour, indeed I have achieved my diploma at an institute technical and economic.  That’s why I choose to study BA Business and Management, with the aim, after to have finished my student’s route (whom doesn’t finish never in the life), and after to have achieved the degree , I would create my business ,with the aims to contribute and helps the society, by realizing my passions, by creating some services or goods whom are able to improve the people’s life conditions. However at the same time, before to be able to open a business whole mine, I need to make some experiences to valuated and to improve thank to practice, which are the job roles  whom I will need to interpret, when I Will open my business. 
2.Description
I am a currently an student whom studies Business and Managements, in a university located in London, to learn through the different subjects how to be employment, how to correlate and link   the theory in the practice, how to create and evaluate ideas , and how understand and resolves problems or issues. When the lesson started I forgot about outside factors and my aims become only learn , attend and create discussion through teacher and companions  with the goals to understand and learn anytime something more, indeed studies shows that “people whom exchange each other opinions, regarding some specific argument, if they are followed by prepared people, they will have more possibility to learn somethings than students whom don’t do it.” (VU Mien Chieu,2011). 
3.Feelings
During my lessons, I always felt myself like a child when is discovering some new thing. At the beginning I was scared and worried, I did not know how the university could be, especially because I needed and I still need to use a language whom is not my first one. However after started the lessons, I started as well to understand how the university world is. It needs to have organisation, a great time management, determination and willpower, to achieve the aims fixed at first. With my companions I always felt comfortable, everybody of us has  the spirt to help each other especially in these moment  whom someone did not understand some argument. I never felt myself embarrassed with their because I am here, in this university to learn, this means that mistake are included in the classroom during the lessons, during the discussion etc.., properly because “thank to make mistake is possible learn something new or improve its self.” (Barbara J. Daley,1999).
4.Evaluation 
At the moment whom I was learning, attending and discussing with my teachers or classmates in the classroom or outside it, I could through  teaching by who was around me, I could manage my time to prepare myself to deal the situations, in such a way as to have the right pressure to give my best, by succeeding to consider the issues whom “by forcing of things they are parts of life as they arise from external factors and emotions” (Gallian Bendelow,1998),but that at the same time, problems should be addressed in order of importance. 
5.Analysis
The situations, in which I found and I still find, are able to make me under pressure, determined and inspirited  in what I do or I’m doing indeed, though teachers and classmate whom have taught and helped me I was able and I am still able to have a positive attitude in front of the situations. This factor is been important for myself whom he felt encouraged and spurred on to keep and continues this route, “The happier the individual, the higher is level of job satisfaction. It is assumed that positive attitude towards work and greater organizational commitment increases job satisfaction which in return enhances performance of the individual (Linz, 2002)”.
Moreover through the report whom I have submitted I have learnt the importance of the external and the internal factors whom are able to improve, affect or change a company and how more of these letter, derive from independent factors whom can’t be circumvented but only prevented such as: laws, economy flow, taxes, opportunities, risks etc.. Also thank to report and the study of Swot and Pastle analysis , I understand how much make analysis is important in business but as well in life indeed, “The analysis are a fundamental part of the strategic planning project , through their indeed companies or self employers are able to manage and achieve their aims.” (David W. Pickton,1998). Through the job role, I understood and learnt how and which are the behaviours and the responsibilities  whom an Operations manager need to have and follow, and especially which are the behaviours’ mood whom I need to fix to make a great job such as: “Be more involved in what is happing and try to be more receptive and looks more open to receive costumer’s complains.” (Mohamed Khalam,2019).
6.Conclusion
In conclusion these 10 weeks are been very useful and interesting, not only for mine apprenticeship but also for my life. Indeed I needed to have some schemes to manage better and live better my life, by be able to consider the difficulties and address the problem. Through also a good environment and teachers whom understood ours trouble, by interesting lessons and being always available to help and supports us students. I could do a better performance when I interpreted the JD’s operation manager however now through this experience I learnt where improve myself, but surly I want continues this long route, because I properly like learn the behaviours about the business and the management whom will be integrant part of my career  in the future .
CPD PLAN:
CPD Plan 

	Name: Mattia Bianco
	
	Covering the period from: 14/10/2019
To: 01/01/2040



Where do I want to be by the end of this period? What do I want to be doing? (This may be evolutionary or “more of the same”.)

	What do I want/need to learn?
	What will I do to achieve this?
	What resources or support will I need?
	What will my success criteria be?
	Target dates for review and completion

	 I want learn to manage better my times then how much I’m managing time in a way that I can pass more time to do what I like and have more free time.
	I need to think more to myself then other ones, I need to dedicated more time to myself , I need to manage and write every end of the days, what I need to do for the next day. Every week is not enough.
	Smartphone application, agenda 
	I will able to dedicate more time for myself, my health and my passion, so as to improve my humor.
	1 mouth.

	I want learn to manage better my money, to make myself able to satisfy its passions and its tasty, in such a way that I can enjoy my free time and be comfortable with the bills too.






	I need to make a list every end of the days, to check which are the expenses that I do and, every end of the mouth I need to see which are the expenses more unnecessary whom I do to delete and use that money to services or goods more useful.
	Smartphone application, journal.
	I will able to dedicate more money to my passion and my tasty, and I will be more comfortable to pay bills. 
	3 mouth.

	I want deepen my music project to be able to expand myself, my words,  my thoughts and  my opinion with the people.



	I need to invest money and more time on it, I need to find some people whom are interested to make music too, recorder it and after create a good marketing plan to insert the music in the right current time.
	Producer, microphone, papers, creativity, money, time, strategic plan.
	I will able to share my opinion, my idea through my music, and in case it can become a way to make money.
	1 years.

	I want invest some part of my money to create a big amount whom I will use in the next future.



	I need to invest some money and understand which are best ways from here to next 20 years, because the stock market changes on overages every 10 years but, every 20 years the situation back like before.
	Money, a great source in which invest, time.
	I will able in the future to make a big profit whom can be used during my future years in case I will need to make some expenses.
	20 years.

	I want invest time on my body to have a better health, to feel better with myself and to have a better positive attitude
	I need do dedicate time and money and be a lot patient. I need to make a gym subscription and start to make exercise or make some sports , in a way that to keep my body in training.
	Money, equipments , Determination
	I will have a great body, a great body healthy and a great positive attitude because the training affect on the mood.
	1 year.

	I want achieve my degree in BA Business and Management , to be able to create my business and start my career.



	I need to still study hard my moodles, I need to dedicate time, patient and be determinate especially if the argument is hard.
	Time, Determinations, will , money, books, dedications.
	I will able after to have learnt the business’ and management’s skills and knowledge, how to have and manage an business in a way that I will able to create my career, make a profit and give a great contribute to the society.
	3 years. 

	I want deepen my biology passion to be able to focus, understand and analyse better the animal’s world whom I am fascinated by.

	I need start study animal’s biology books, I need dedicate time on it, I need invest money on it and start to do some trip to looking to expand my knowledge about this argument.
	Time, dedication, determination, curiosity, money  adventure spirits.
	I will be able to focus and discover a lot animals’ behaviours, I will able to manage myself alone in other countries, speak different languages and make myself happy because I will understand and knows many things about my passion.
	20 years.
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