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[bookmark: _Toc209780868]Task 1 
[bookmark: _Toc209780869]Reflection on the Importance of Principles of Health and Social Care
Person-centred care: It has become globally recognised as a depth of high-quality healthcare. Quality care generally refers as safe, efficient, patient-focused, effective and equitable according to Institute of Medicine. WHO highlights the person-centred care as a core capability of health professionals, an essential element of primary care and pivotal to acquiring the Universal Health Coverage objectives. In the context of critical illness, the requirement for a person-centred care is highly important (Giusti et al., 2020). The Challenging healthcare situations nearby serious illness mainly necessitates the utilization of joint decision-making and high-quality communication for delivering specific care according to patient preferences with effective management and recognition of medical uncertainty. 
Partnership Working: It is mainly defined as collaborative and supportive interconnections and partnerships of different health-based organizations, groups and professionals to deliver high-quality healthcare services and comprehensive patient-focused care, leading to enhance well-being and personal growth of people or local communities. Working with communities and people is essential for creating health and care opportunities that offer personalised care facilities (NHS England, 2022). These collaborations can also lead to more person-centred care, highly seamless health services, focus on rehabilitation, greater integrated primary and secondary care. 
Ethics in health and social care: Providing effective standards and core principles that ensure respectful, fair and person-centred care (PCC) that contributes to user’s empowerment by engaging them in decision-making processes about healthcare plans. The ethics in health and social care includes mutual respect, engagement, interconnected environment and professional values that help healthcare professionals to maintain their morals and proficiency in providing high-quality health and social services (Tomaselli et al., 2020). 
[bookmark: _Toc209780870]Maslow’s Hierarchy of Needs Theory:
This theory provides five stages such as Physiological needs, Safety needs, Love & Belonging, Esteem and Self-actualization for understanding the significance of health and social care in UK, concentrating on their role in collaboration, individual care and ethical decision-making. 
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Figure 1: Maslow’s Hierarchy of Needs
(Source: McLoed, 2025)
Physiological needs: This stage focuses on providing basic needs like food, water, shelter and person-centred health care services for individuals and fosters social relationships, community development and partnership working among many healthcare professionals to fulfil the needs and demands of people (McLoed, 2025). 
Safety needs: It embraces medical care, social welfare & stability, well-being and emotional security for individuals and also ensures supportive or safe collaboration among different professionals to maintain their integrity. It also provides ethical health-based framework for professionals to help them manage their respectful behaviour with their patients.
Love & Belonging: It provides trust, friendship, acceptance, emotional connections and giving & receiving care for individuals and building positive collaboration among social workers to meet desired requirements of people (McLoed, 2025). Similarly, it also emphasizes honesty, fairness and transparency in healthcare services.
Esteem: This stage can be categorised in two parts desire for respect and esteem for dignity that means it provides standard values and norms for individual and collaborative professionals for gaining reputation and respect from others. 
Self-actualization: Individuals may focus on this need for achieving full potential, involving innovation activities. It also prioritises ethical decision-making in healthcare services for providing fair and high-quality services to patient for gaining their trust and loyalty.
[bookmark: _Toc209780871]Task 2
[bookmark: _Toc209780872]Practical Examples of Concepts in Practice
Integrated Personal Commissioning (IPC) Scheme of UK National Health Service can be considered as real-world example where working partnership, person-centred care and ethics are used in UK healthcare and social services. IPC is basically a partnership programs among the Local Government Association (LGA) and NHS England that supports the personalisation, integration and improvement of services, creates learning from social care’s budgets and progresses personal health budgets (NHS England, n.d). IPC also promotes a shift in decision-making and empowerment to enable a change that is more effective for creating relationships among NHS and people connected with it. Along with this, the scheme also provides best guidelines and standard principles for operating NHS health budgets. It involves NHS commissioners, health professionals, social service providers as well as people interested in health budgets. 
In addition, IPC of NHS England also supports the implementation of relevant guidelines and legislations such as Health and Care Act 2022, Care Act 2014 and Co-production that also prioritize the partnership working, ethics in healthcare services and person-centred care for NHS, UK. 
Health and Care Act 2022: The Act was formed by UK Parliament on April 28, 2022 that aimed at redeveloping the NHS for continuing providing the healthcare services during COVID-19 pandemic (Toh and Haynes, 2022). It integrates a valuable person-centred approach that helps people by offering them cost-effective easy accessible and high-quality health and social services. Along with this, the Act also prioritises effective collaboration or partnership between NHS and other health-based organizations to encourage them for delivering advanced patient-focused services together. This Act aims to enhance collaboration across different sectors, improve public health outcomes and empowers patient-centred care (P2H, 2025). Along with this, the core principle of this Act is to reduce the health disparities and provide better commands for future challenges like chronic disease management and public health emergencies.   
Care Act 2014: It is the UK law that defines how adult social care should be provided in England. It provides many advantages such relevant health-based services for local communities have that prevent them from serious illness, effective information and guidelines people need to take effective decisions about support and care, high-quality & appropriate services and more control over how their care services are managed (CQC, 2022). It defines duties and responsibilities for local authorities to manage such healthcare services that prioritise people’ well-being, promote quality and diversity, ethics in health and social care, integration of high-quality care within health services, assess patient’s needs and make direct financing methods for people to enable them for purchasing their own health and social care facilities.   
Co-Production: This scheme of NHS comprehensively understands and recognises how people can significantly contribute to support and care at all levels. It also focuses on providing ethical values and standard principles within health services to enhance the local resident’s trust and respect towards health-based organizations (NHS England, n.d). It also improves people health and well-being, supports others in their local society, creates personal health budgets within key stakeholders to design resources and works with partners to ensure people are benefiting these services and empowering outcome-focused approach. That’s how; these current guidelines and legislations can enhance patient care and recognize challenges in practice. 













[bookmark: _Toc209780873]Task 3
[bookmark: _Toc209780874]Self-Reflection as a Health and Social Care Professional
As a health and social care professional, I can clearly say that person-centred care, ethics and partnership working effectively used for daily basis work activities related with healthcare services. With the help of person-centred care services, I can provide high-quality care facilities, valuable health-based insights and appropriate relationships among people and services. I work collaboratively with people who use services to build trust and loyalty bond, therapeutic relationships, maintain identity, sharing power, relationship as significant and engaging with patient in a holistic manner (Ryan, 2022). Person-centred approach helps people to create skills, knowledge and confidence they require for significantly managing and making informed decisions about their health and social care. Similarly, I also prioritize partnership working with other health-focused organizations to deliver highly seamless care facilities and provide cost-effective services for local residents. 
Through partnership working, I have acquired various advantages such as it helps me to recognise strengths of patients and address their preferences, empowers patients to become proactively engaged in care activities, defines roles and responsibilities, enables patients to consult their rights and it also supports to understand, value and respect each other’s opinions (Active Social Care, n.d). Along with this, principles of ethics in health and social care like beneficence, autonomy, non-maleficence and justice also help me to enhance my decision-making approach, standard values, honesty and dignity within my healthcare services. As a health and social care professional, I have considered ethical obligation in my clinical medicine services to benefit the people, to reduce harm and to respect the preferences and values of patient (Varkey, 2020). Moreover; ethics, standards and morality enhance my confidence, trust and loyalty level towards my patient for providing them highly effective and trustworthy services related to health and social care.
Gibbs Reflection Model can be used for clearly understanding that partnership working, person-centred care and ethics can be used for day-to-day activities related with health and social care services.       


[bookmark: _Toc209780875]Gibbs reflection cycle model:
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Figure 2: Gibbs Reflective Cycle
(Source: McLeod, 2025)
Description: As a health and social care professional, I always prefer person-focused care and partnership working approach within my services as they provide more realistic or high-quality health and social care, effective decision-making processes and more flexibility & consistency of services, care planning, health & social care policies, practices and strategic principles (Jobe, 2022). I also focused on providing patient positive and supportive communicational environment so that they can raise their concerns about health-based issues and resolve them before they arise. 
Feelings: As a health professional, I have experienced that providing person-focused care and ethical values in health-based services improve the confidence of patient and they significantly encourage themselves for engaging health and social care activities for better future growth within people well-being. Although, I have also faced some potential issues such as diverse perspectives of patients and inability to manage rapid changes in patient’s needs.
Evaluation: I prefer to use different legal laws and legislation such Health and Care Act 2022 and professional codes of conduct for streamlining the health based services. Health and Care Act advances on collaborative working to shape the health and social care services for helping the systems to prevent future harms and health-based issues. This Act also helps me to remove barriers and bureaucracy across the system (DHSC, 2022). Similarly, through professional code of ethics I have created ethical standards and effective rules in my health care services for promoting honesty, transparency and fairness in decision-making and professional behaviours.
Analysis: After integrating such principles in daily health and social care activities, I have analysed the different preferences of patient, their concerns, trustworthy behaviour and supportive relationships among health professionals. Through health and care policies and legal legislations I have improved my profession’s efficiency, workability and overall improvement in partnership working. I also created relevant health-focused values and rules that help me to provide high-quality services, cost-effective facilities and seamless patient-centric approach, leading to enhance client satisfaction, trust and loyalty connections. 
Conclusion: As a health-care professional I have identified several skills, strengths and areas for improvement that help me to enhance my knowledge and skills based on health and social care services for future achievements. As I have learned that implementation of legal laws and policies, understanding patient’s preferences, building trust relationships with clients and other professionals and focusing on delivering high-quality & cost-effective health services are really crucial for maintaining long-term reputation, creating loyalty bonds and gaining patient trust to ensure future growth. Along with this, I have also realised areas of improvement such as utilization of advanced tools and techniques in health services, prioritising self-care to reduce work-related stress and understanding previous experiences for preventing future harms. 
Action Plan:        
Step 1: Implement digital tools and techniques
Through advanced tools, I can significantly collect the patient data and analyse their needs and preferences about their health. Moreover, I also generate relevant guidelines through these solutions about health and social care for my patients (NHS, n.d). 
Step 2: Identify patient’s health requirement
Analysing client’s needs and requirements is an essential element for any professional to maintain its long-term growth. Similarly, I will also focus on providing open communicational environment for my clients so that they can express their concerns and I can fulfil their demands timely, leading to build positive relationships.
Step 3: Develop person-focused approach  
I will continuously maintain my preference on providing person-focused health services to my patient to enhance their satisfaction and trust bond within my organization. I also prioritise affordable and high-quality health and social services for my patients.
Step 4: Monitor new changes timely
I also monitor my new changes like implementation of digital tools, legal laws and code of conduct on regular basis for ensuring continuous achievements and their effectiveness. Along with this, I also focus on fostering active listening and collaborative behaviour within my services to enhance my service efficiency.
Step 5: Focus on Outcomes
Prioritise self-wellbeing, improve satisfaction of patients, ensure patient safety and positive communicational health-environment, improve client trust and focus on outcomes for better future growth as a health and social care professional (WHO, 2025).   
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