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The subject of this second essay of Community Engagement is related and connected to the first essay, it will be compared and make an evaluation of  two charity organisations and their work ,similarities and differences in their work, The royal voluntary service and British red cross. Is about donating and charity, volunteering, and how these benefit not only the charities and the case people are willing to help with the donation but also the personal reward what people feel when donating.
Millions of people donating worldwide to help in what they believe, as well as for the positive effect it has on their own lives. Giving to others is empowering and by sharing this experience with the future generation can make changes in the World.


British Red Cross
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British Red Cross is a worldwide humanitarian network with the body in United Kingdom.
It was formed in 1870 and is a charitable organisation with more than 17200 volunteers and 3400 staff, is  much older than Royal Voluntary Service founded in 1938.
British red cross working worldwide with volunteers and also employed staff, same  to Royal voluntary service  work they do is to provide help to people in time of crisis, in the UK and overseas. Both have the same patron Queen Elisabeth II.   While Royal voluntary service have the main activity as helping people in need and those vulnerable, and giving help in time of disasters also, the British red cross is operate mostly  to support governmental emergency in time of crisis. These services are ranging from first aid support, distribution of aid during crisis to managing a disaster, providing telephone support.
Principals what they are following: British red cross: be human, impartial, neutral, independent, voluntary service, united, universality, Royal voluntary service: care & service, united, simplicity, making differences.
 British red cross major part of their income coming from government contracts and grants, while  Royal voluntary service been helped and received grant from individuals, community groups, organisation companies. As all the  charity organisations  the base is  voluntary contributions from members of the public and organisations.  Corporate donations can make huge difference to the community.  Every year many events are held, like bike rides, walks, skydives to make donations for the Red Cross. Online advertising, social media, tv and radio all is used by British Red Cross.
While Royal voluntary service work only in British land , British red cross have branches all over the world in different locations, and their staff are not relocated in case of emergency and disasters, every country deal with their staff from there. They been present and helped at all major emergencies, bombings, fire. 
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Both provide help with their work in hospitals, care homes, nurseries, ambulance units, helped where people needed, and also at many major disasters as well provide support on all levels, medical provision and running helplines for relatives who call for information and give long term emotional care for victims.

British Red Cross  also provide emergency services, first aid support and distribution of aid during crisis to managing a disaster appeal scheme and providing telephone support lines. Therapeutic care service help at the rest centre for survivors, ambulances can assist the NHS caring for injured.
Their main concern is to reduce people suffering just in a bigger scale than Royal voluntary service and worldwide.
Care in the home  is their project to help and support people recently returned home from hospitals or treatments or recently suffering an injury that needed to be treated in hospital or care home.  Volunteers go to peoples homes and help them with every day tasks which would be impossible or difficult for them, and also give  them support  for living independently again. This is done by royal voluntary service also, helping people with every day tasks and to accommodating after hospital treatments.
They provide first aid services at public  events, football games, concerts. Providing training for volunteers to do these jobs. With the name of  Fire Victim Support is recently started covering almost all UK, provide assistance for the fire and rescue service, they make shelter, give food, first aid, clothing  and toiletries, also moral support to the victims. Volunteers will help to make discussions with local authority and housing department for rehousing the victims. 
British Red Cross doesn’t have any religious or political ideology,  only  concerned with our humanity, and contribute to saving lives and reducing peoples suffering. Same as Royal Voluntary Service their main concern is to reduce people suffering just in a bigger scale and worldwide.
They launched a reality game called Traces Of Hope to help educate people about their work in conflict areas and the effect war has on civilians, they encourage  students  and those who are interested to learn and follow up their work and join in. 
Another same service in both charity that they help vulnerable people settle home after hospitalisation they follow up on them with phone calls and for those in need they provide 6 weeks social support help with shopping and socialising. These are the projects that are so useful for people who need help  or need company to make them feel that they belong somewhere and their life matter.  British Rd Cross provides transport services as well, with own car or public transport, mini bus, with an escort if needed in order to help people lead a normal life, such as journeys to medical appointments an to shops.
In 2008  Land Rover donated Freeland vehicles to the British Red Cross for use while celebrating their 60th Anniversary .  Is the largest charity of this kind, and it is also part of the UK Disasters Emergency Committee, who fund raise for major disasters.
As we already know Royal Voluntary Service concentrate now on the Covid 19 project making changes in their work adapting to the pandemic, at the British Red Cross a new project is helping and supporting people affected by events from Afghanistan. As we  all know Afghanistan is in crisis and there is huge humanitarian need. With over 150 clinics and health centres, mobile health teams in Afghanistan the Red Cross and Red Crescent Movement providing humanitarian support in Afghanistan for decades, and not planning to stop now. They are there to help those who need assistance for resettling vulnerable family members to the UK, those who lost contact    with loved one British Red Cross international family tracing service is able to help, immigration services and law society is available also. 
Supporting hundreds arriving to the UK with all the essentials, and  recruiting volunteers to help refugees, asylum seekers arriving to the UK.



British red cross and Royal voluntary service developed together a programme called Positive Steps, with the activity to help people to have their independence at home. This project includes two agencies also working in partnership and provides support to people to manage situations that affects their wellbeing’s and to engage with their community.
Previous work  done by British red cross  is with older people who were lonely and isolated has build up their experience of reengaging people with their community. When individuals are referred to Positive Steps programme, British red cross staff and volunteers will  assess and address issues as required to receive measures of stability and psycho social improvement.
If there is need of future support after this (8-10  weeks), Royal voluntary service volunteers will assist in working with individuals for another 12 weeks. There is confidence issues and multiple needs what can make this extra work in need. Some people need one to one support.
British red cross volunteers work closely with staff, talking with individuals about what matters for them, giving emotional support, after 8 weeks of support, they give positive feedback,  their mood had improved, they felt humbled that someone cared for them. 
Royal voluntary service received a Positive Steps referral for an 80 years old gentlemen who suffered stroke. His son contacted them with his concern about his father after the stroke lost his confidence and never go out. Royal voluntary service matched a volunteer with the gentlemen,  they meet weekly, they find a local stroke club where he attend and have enjoyed it. The project being evaluated by the Welsh institute of health and social care, volunteers recognise the positive impact their work had on the people they helped.
Challenges they faced was regarded the two organisations working in partnership, for example different system, different culture, managing volunteer recruitment, the coordination of data needed to be reported to the stakeholders.
The lessons they learned is that volunteers needs to be very well trained to be able to face stressful situations by helping others.

Our commitment to the partnership with the Red Cross at all levels, and our willingness to learn from each other and the partnership process, is what makes Positive Steps successful. We are working together to ensure that the older people we are supporting receive the best possible care from both organisations.’
( Steve Amos, Royal Voluntary Service, Head of commissioned services Whales)


Positive steps is a model that could be adopted more widely. Lessons learned from our partnership with RVS will be useful to others in developing similar pathways of support across more than one organisation.’
( Dave Worrall, British Red Cross)



In conclusion is important to  mention that charity works make a huge change and impact on peoples life, and for those in need and also for  who provide the service as well. With charity project the World is a better place and people are more united. Charity corporations  collect a little from everyone and help those in need and those who have suffered because of disasters or war. As the example above charitable and volunteer organisations cand do a good job united and working in close contact. Without them millions of people will be lost and couldn’t face the challenging situations in their life.
When people come together they can make a big impact. The power of community  proves when people care and come together change is possible, this encourage others around the world for participation to charities and volunteering.
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