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Introduction 
Since the late 90’s Anti-Social Behaviour has been a contemporary issue in Policing. There have been many studies on causation, offender reformation and legislation enacted to address this societal behavioural issue. There is however little research conducted into the longer-term impacts suffered by victims. 
Sadly, some of the more extreme consequences of anti-social behaviour include victims taking their own lives through suicide, but the range is varied. From short- term anxiety and isolation, to longer term fear and psychological conditions arising, because of repeat victimisation. 
This paper is a thematic literature review, which seeks to understand some of the long-term effects on victims caused by anti-social behaviour. It is a critical evaluation of existing literature, theory, and research on this topic area to aid further understanding in this field. It will also identify gaps and conclude with recommendations to support better understanding. 
Background
Anti-social behaviour (ASB) has its origins in legislation in the Crime and Disorder Act . Since that time it has had several amendments and further enacted legislation including the Anti-Social Behaviour Act  and Anti-social Behaviour Crime and Policing Act .
In the same year, the Home Office also produced statutory guidance for front line professionals . Attributable to the increase in both policing and partner demand the response to significant case reviews, where vulnerability had been present. This includes legacy and learning such as the tragic case of Fiona Pilkington . Local authorities were also able to bring about prosecutions independently or jointly with partners. This was achieved using policing information and intelligence, in addition to external information supplied by social housing agencies, landlords and others including health providers. 
The guidance provided toolkits, remedies, and enforcement for perpetrators, including Anti-social Behaviour Orders, tenant evictions, parenting orders, and penalty notices for disorder. 
Unlike legislation and guidance that had gone before it was clear that ASB was not only a Police problem to resolve, due to the wider community impact it had over traditional crime, which affects single victims or incidents. Despite this it was hard to define what ASB actually was, at the time Alun Michael MP is credited with stating “it is for the police, local authority and courts to recognise what has been described as the elephant on the doorstep which is easier to recognise than define” . It was, and still is a very subjective area of society and can affect people differently depending on a range of factors. 
Anti-social behaviour has previously presented as a low-level crime particularly from enforcement agencies and people, other than victims of ASB. 
The behaviours are sub-criminal meaning neither illegal nor subject to criminal proceedings. 
Behaviours are wide ranging, broken down into three main headings: - 
Personal antisocial behaviour is when a person targets a specific individual or group.
Nuisance antisocial behaviour is when a person causes trouble, annoyance or suffering to a community.
Environmental antisocial behaviour is when a person’s actions affect the wider environment, such as public spaces or buildings. 
Under these headings there are 13 types see Fig 1.
Estimates from the Crime Survey for England and Wales CSEW) for the year ending December 2023, showed that 35% of people had experienced or witnessed some type of anti-social behaviour (ASB). This was the same as in the year ending December 2022 survey (35%). This figure must be considered with caution. It only relates to those 16 years and older in the household and therefore precludes ASB towards younger teens and child victims. 
The remainder of this paper will focus on the effects on victims under the personal category heading. 
Understanding vulnerability & victimology
Vulnerability and victimology are key component parts that are relevant to Anti-social behaviour and therefore relevant to this review. This is because victims can become vulnerable due to victimisation, or they can be targeted due to an existing vulnerability. 
Defining vulnerability can challenging and depends on the lens through which it is being viewed. 
The dictionary definitions are; Oxford; “susceptible to physical or emotional attack or harm”  Cambridge “able to be easily physically, emotionally or mentally hurt influenced or attacked” . 
The Cambridge definition is more comprehensive and, while it refers to being, easily hurt, influenced, or attacked this is not always the case as we see around advances in technology related vulnerability. It does incorporate impact to mental health influence, whereas the Oxford definition does not and so is the preferred definition for this review.
Academically there are those that stipulate definition is not required  or “defining vulnerability would deny it’s complexity” . 
In wider context, Fineman’s theory of vulnerability emphasizes that Vulnerability is a human condition and that a “responsive state” is most conducive to producing subjects who are resilient. Fineman’s theory is challenged by Davis & Aldieri . They suggest, a more universal approach to vulnerability should be a descriptor for a universal condition, of being not just human but a living thing. They also offer and support that, vulnerability is existential rather than political . 
The notion that the state can determine vulnerability per se is fanciful, if not authoritarian in tone, especially in a democratic society. The state does have an obligation, to be able to assist with reducing instances and improving quality of life of those with vulnerabilities as part of the democratic way of life in the UK. In addition to the moral basis highlighted by Fineman , society is also bound to do so by key pieces of law such as The Human Rights Act . Fineman’s theory is archaic in its approach, and best left to the definition in law rather than human frailty, the theory offered by Butler, is therefore preferred for purpose of review.
Clearly the Police service needs to define vulnerability. Not only for performance benchmarking, but also to allow a consistent approach to the community. This is required for the inclusion and overlap with other supportive services and stakeholders, including those with a statutory role and the third sector. 
Within policing, the College of Policing defines vulnerability as:
A person is vulnerable, if as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation . 
This definition is too narrow as it deals with only individuals rather than vulnerable groups and appears transitory in terms of duration and situation.
An alternate and more complete definition provided by Bangor University and the one that is most suitable for this review, as it spans across all relevant sectors and groups;
Vulnerability is a difficult term to define and operationalise. It is a label that can be applied to diverse and large populations including people who are physically ill, young, old homeless, disabled or have a mental illness. Vulnerability can be a descriptor of a substantial portion of the population with a host of attributes that can be permanent or temporary” 
When considering vulnerabilities, it is also key to include those that do not speak English as a first language as captured within this group.
Defining vulnerability is one thing, however victimology should be considered too alongside from a repeat victimisation perspective. It could be attributable to why perhaps victims are targeted repeatedly or are unable to break the cycle of being a repeat victim. 
In his definition of an ideal victim Nils Christie suggests “the ideal victim is weak compared to the unrelated offender” , he lists six attributes which define this. Pemberton challenges christies’ definition  suggesting that to frame and stereotype the ideal victim offers both judgemental, causal and morale judgement. 
Whilst Christie’s definition is ‘neat’ it is over simplistic and does not account for or support some of the wider impacts on victims, a wider consideration relevant for this paper is the one set out by Cairo, who defines psychological violence:
Psychological violence which is defined as a form of violence where no direct physical violence is used, but instead it demonstrates establishing a hold and conditioning that can render the victim being incapable of recognising the power being exercised  therefore greater context is required when considering what it means to be a victim particularly in non-violent cases. Hence this definition is preferred for the purpose of this review.
Existing research
There is little recent UK based research study into the long-term impacts of ASB on victims. There are two main bodies that are relevant to this review. 
The first is the Home Office Anti-social behaviour: impacts on individuals and local communities . The study is both a qualitative and quantitative. However, this study is narrow in its range and focus, particularly the qualitive aspect, which is limited to conducting 10 focus groups of a max of 60 participants. The study also included witnesses as well as victims. 
The quantitative survey was based on 2500 respondents that had experienced / witnessed ASB in the prevailing 12 months. 
It is limited to similar areas, i.e., high areas of deprivation in only five cities Liverpool, Leicester, Newcastle, Cardiff, and Westminster so does not offer geographic & sociodemographic variety. 
It does not include origins or causation factors, or whether ASB is a precursor to more serious crime types including directed victimisation.
The second piece of research work is the international review of victimology . This focuses more on the cumulative impact on victims and transition from one ASB type such as noise nuisance that evolves becoming more serious in nature, into name calling and threats. It outlines that taken in isolation, one ASB incident could be considered as being trivial in nature, however when combined & compounded can have devastating effects on victims. 
This study explores participant lived experience rather than a mix of perception and experience and uses radical victimology theory . This approach seeks to understand the chronic effect of ASB victimisation. 
One of the benefits of the study was that victims felt it was positive as they had the opportunity to tell their story in their own way. This study highlights a much richer qualitative picture into the impacts, effects, and behaviours because of cumulative and compounding ASB such as those listed at Fig 2. 
The study which is more-wide ranging and selective is drawn from participants that have activated the Community Trigger case review . The sample size is however, only 10 participants, this was a much more in depth bespoke and structured aim to understand detailed participant experiences.
Whilst a drawback of this study is a small sample size, it did highlight a reluctance in participation due to a fear of reprisals, due to research taking place over the phone. A place of neutrality and in person interviews, should have been offered. It also focussed on those that had activated community trigger, this is exclusionary to those without an awareness of the process.
Whilst the Home office study  does provide an overarching view it is too narrow and is based on perception, the preferred study for this research is provided by Heap it is more in depth and provides a richer detail of only victim experiences. There is clearly more work and research required from qualitative lived experience perspective highlighted by Heap  in her conclusion. 
Gaps in research & available support
Both pieces of research highlight gaps. More specific focus should be given to nuisance neighbour cases given the prevalence across both pieces of research, and the prominence of case studies that see victims of this impact sadly go on to take their own lives. 
Additionally, there are gaps around understanding existing victim and perpetrator vulnerabilities, gender, nationalities, background and learning difficulties to support more inclusive holistic research.
To aid further understanding on victim impact, the author has reached out to Victim Support, however they are reluctant to provide either case study or research material to aid this paper citing sensitivities of their work as a means of prevention, this does indicate how sensitive this field of research continues to be but also acts as a barrier to understanding victims.  Victim support are one of many support services and charities available to victims. Others include ASB Help, Citizen’s advice, Mind any many others. Each have their own challenges whether that be funding, online vs physical availability etc. A difficulty is that there are several which means a true understanding of the overall scope is difficult to ascertain. 
Conclusion
There is still a long way to go to understand the long-term impacts on victims exposed to continuous ASB. This paper has sought to understand both the physical and psychological effects on victims. 
It has highlighted that there is still much more research and highlighted many gaps. The studies reviewed have originated from either the Home Office or Community Trigger process, these are clearly data sets within the government. 
To understand the impacts, the gaps in research highlight that the source information must originate from a wider field. This includes voluntary and third sector agencies including, that have a supportive and signposting role for victims, but also offer a rich data picture and more likely have a better relationship with victim engagement. This includes the NHS, GP’s, Mental Health services, Charities, Refugee Council, LGBT Foundation etc supportive functions that deal with victims in crisis such as the Samaritans, Citizen’s advice, ASB help. A future study would benefit from a collaborative approach across all agency types rather than a study in isolation. 
Further research would also benefit from understanding the reason for repeated victimisation reducing those instances where possible. A methodology that is inclusive in capturing several groups of vulnerability, including groups that are harder to reach such as those that speak English as a second language, have learning difficulties and those that have a protected characteristic under the equality act as a base starting position to truly understand the scale of impact across a more diverse spectrum. 
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Appendices

Figure 1. 13 types of Anti-social behaviour. 









Fig 2 – The effects of long-term ASB victimisation 
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Vehicle abandoned: This covers vehicles that appear to have been left by their owner,
rather than stolen and abandoned. It includes scrap or ‘end of life’ vehicles and those
damaged at the scene of a road traffic collision that have been abandoned and aren't
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Table 1. The effects of long-term ASB victimisation described by each participant.
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