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[bookmark: _heading=h.gjdgxs]Do the required skill set of a Food & Beverage employee change based on the type of business and the type of service that Food & Beverage operation utilises?
The operational system of Food & Beverage companies is closely based on interlinked parts such as kitchens, restaurants and bars. The main aim of Food & Beverage companies is to meet both the customer's requirements and financial needs.  In the current task I am going to analyse the trends of employee management within Food & Beverage companies. I have chosen a Food & Beverage Company for the current task and that is Associated British Foods plc. It is one of the leading British Multinational food processing companies based in London. 
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Student journal (learning log
Development activities
Communication skill: My efficiency of understanding the customer's needs and resolving their issue with the Food & Beverage Company is crucial for working as a part of the company. I have learned that as a representative of a Food & Beverage company, I need to be patient and more careful to understand the customer’s requirements and grievances while also managing the company staff. With enhanced communication skills, I will be able to improve my collaboration power with other departments with the objective of improving brand identity.  

Development activities
Management Skill: As a part of a Food & Beverage company, it is important for me to manage all the departments of the organisation properly. A Food & Beverage company has a number of functioning departments and managing all of them is an extremely tricky task. During my working period, I was able to improve my management skill as I had to coordinate with various departments of my company along with a number of customers with varying requirements. My dream job is the role of a manager; thus the current working experience would enable me to manage my future job positions with greater efficiency.

Development activities
Team working skills: Ability to coordinate with other team members to improve the workability of the overall team. As a part of any company, it is crucial to work as a team member and I have learned that in terms of working in a team a number of conflicts can arise that need to be resolved for rebuilding an atmosphere of a productive workplace. Using my team working skill, I will be able to properly coordinate and collaborate with my fellow workers.
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Comparison between various food and beverage businesses with regard to the types and styles of services offered 
Associated British Foods plc is a diversified international food organisation and also a UK-based retail group. Associated British Foods plc generally operates in five particular segments and those are Sugar, Agriculture, Retail, Grocery, and other ingredients. In order to provide seamless delivery to all the customers with all these products Associated British Foods plc needs to properly manage all its service segments. 
On the other hand, ABP Food Group ranks as one of the UK’s and Europe’s leading food processors and specialises in beef processing, de-boning and retail packaging. In addition to that, the UK-based Food & Beverage Company ABP Food Group also offers products under various segments such as Scotch Prime Export, Herdsman, Wessex Foods and others.
[bookmark: _heading=h.3znysh7]Changes in skill requirements according to the level of service 
In order to operate seamlessly as a part of two leading UK-based Food & Beverage companies Associated British Foods plc and ABP Food Group, I have analysed that a number of working skills are required from the employees such as collaboration skills, problem-solving, management and self-improvement. The UK unit of ABP Food Group employs around six thousand staff and proper management of all these employees is important. My work experience says that the problem-solving skill is one of the most important regarding the company's meat supply. 
[bookmark: _heading=h.2et92p0]On the other hand, Associated British Foods plc takes pride in its latest innovation techniques which would help to enhance production efficiency in their nutrition and technology-based products. As per my personal work experience, the employees of Associated British Foods plc need to be more capable of adopting the changing work environment through continuous self-improvement.  
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