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https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
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Task one

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss, and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The term dealing with stress and resilience are terms commonly used in jobs where you are likely to encounter stressful situations. The police are very much one of those jobs where officers are very much likely to encounter high stressful situations.
“Resilience is the ability to adapt to difficult situations.” (Mayo Clinic, 2022)
From this, my understanding is resilience is a person’s ability to adapt to different situations either being from physical and/or psychological stress and it’s the ability to be able to keep functioning to a standard in which you can complete the job/task at hand.
Given the nature of the job, police officers will need I very high resilience to stress full situations. As in terms of calls police officers will encounter various levels of stress depending on the call or them as a person and that can range from a basic anti-social behaviour call to a major incident.

In my first 6 months of training back in the Police Learning Centre in Bridgend, I encountered many situations in which I did find myself getting stressed and/or overwhelmed, ranging from carrying out practical’s to completing my exams, but to manage this and to develop my resilience and minimise stress, I in turn had adopted/developed ways in which helped me overcome these obstacles.
In this section, I will be covering my activities/methods that I did that helped me in dealing with stress and to further my resilience to stressful situations.

One of the many activities/hobbies I used to manage my stress levels is having gatherings/social meetings with family and friends. This method of coping was beneficial as not only did it help me cope with the stresses of my initial training but to also help in maintaining my mental health.
When it came to spending time with family and friends it provided the perfect opportunity to ask family and friends about how they deal with certain situations given that I have family and friends from all kinds of background, ranging from serving in the armed forces to being a health-care worker. Furthermore, I would find myself being a lot more comfortable and open to saying my thoughts with those that I have lived and/or been friends with for a considerable amount of time. An example of me utilising this would have been when I had been when I failed my second exam, I had spoken with many of my family and friends and they in turn had provided me with support in how I should go about revising and to be open to if I had any questions to ask them.

[1] “Experts say that almost all of us benefit from social and emotional support. And though it may seem counterintuitive, having strong social support can make you more able to cope with problems on your own, by improving your self-esteem and sense of autonomy. Emotionally supportive friends and family who see you as capable, for example, and can help you focus on next steps for addressing your concerns.”
American Psychological Association. (No Date Available)

As seen here, it clearly states here that having a those around you that can provide support to you cannot only provide you with support can provide you with the next steps in how to address any of your concerns.
But the key to for it to proof beneficial and effective is to not just simply sit around and wait for it to happen, but you would need to be ‘PROACTIVE,’ this means that you shouldn’t let the help come to you, instead you should actively seek out help instead. Furthermore, if you are to do the same for your family and friends by providing them with help and support for their concerns then they will feel more inclined to help also. 
This method of support can work both in person and over communication devices, thanks to the development in technology it makes it a whole lot easier to stay connected with family and friends no matter how far away they may be. But its best to not rely too heavily on this, as technology may not always be available due to issues with the equipment people may use or availability. But it does prove more beneficial to have face-to-face.

Another of the many activities/hobbies I used to manage my stress levels is by means of playing online games with friends or on my own. This method of coping was beneficial as not only did it help with my mental health, express myself and to show my creativity, this in-turn would connect with another hobby of mine which is playing video games.
I find this to be one of the main methods in which I use to manage my stress, as it also involves the utilising my previous method stress coping as I would speak and play with friends via all types of gaming consoles.
This method I found to be more my style and beneficial, as I would also look forward to completing my shift/work to be able to go home and to relax by means of playing either online with friends or on a game by myself. But you are to make sure that you do this method with care, as it also depends on the types of games you play or the way you play. 
Video games in fact pose many benefits, with the likes of; [2]
· Releasing dopamine, which makes you feel good.
· Can reward you for overcoming challenges, which leads to feelings of competence.
· Creating a flow state, which is like that of meditation.
· Can provide an avenue for creativity and art which can help many to decompress.
· Make meaningful social connections, which is where you can play and talk with friends no matter how far away, they may live.
         L, K. (2020).
In comparison, I believe that the socialisation with friends and family proves to be the most beneficial not just because of the fact that it can be utilised anyplace and anywhere, but also due to the pressures of the cost of living crises it means that people can still carry out this activity from home and can if they wish meet in a public environment. Whereas the other method of playing video games does come at a cost and given the cost-of-living crises at this time people may not be in the financial situation where they are able to afford the latest technology and subscriptions required to play certain games.
Word count: 1074

























1

Task two

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference, and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betari’s Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As a police officer, you will regularly encounter various incidents we would deal with issues which could be influenced by a person’s culture, ethnicity, religion and even language. Though as a response officer these types of interactions are very much rare and view and tend to be dealt with by the neighbourhood policing team or PCSO’s. Even though as a response officer we rarely attend these types of incidents we still are very much aware of facilities that are available to us that would assist officers in dealing with these types of situations. For example, in incidents where we are assisting someone where English is not there first language, we are able to utilise a service know as Language Line which is a service available to us which we can request a translator to translate what we are saying to the victim and would then translate back to us the victim’s response which means that we are able to deal with incidents efficiently and effectively. This in turn also means we can deal with incidents where the victim would feel more comfortable and means we do not have to bring the victim to a police station unless it is to do with safeguarding them from further harm.

Dealing with incidents involving conflict is one of the main issues that South Wales Police deal with on a regular basis, these can range from verbal arguments between two parties and to your more serious offences like assault. The job of the police is to approach these incidents with an open mind and to not go to the incident expecting to fight but instead be prepared to get hands on only if it is absolutely necessary for the safety of the public and officers attending the scene.
The incident I will be referring to in this section of an assignment is in relation to a domestic I attended with my tutor where the subject had assaulted the reporting person and was refusing to leave, officers did attend but were met by resistance from the subject and they even assaulted myself.
The call came in during a night shift in the very late hours of the evening, we were made aware by the control room that a call had just come in where the reporting person had just been assaulted by the subject after they had told them to leave their property. Knowing this we made our way there utilising our blue lights given the severity of the incident and due to the domestic nature of it. Upon arrival tensions were very high as the reporting person had answered the door to myself and my tutor. Upon entry we found that both the reporting person and the subject were very intoxicated which straightaway raised alarm bells for us since heavily intoxicated subjects tend to have a “shorter fuse” in these types of situations and us appearing could escalate further if not handled carefully and could lead to the subject lashing out. Approaching this situation observations are an absolute must, given the fact as well that our subject is known to carry offensive weapons and bladed articles. Once establishing contact with the subject straight away we noticed that he had within arm’s reach a long kitchen knife which was quickly removed from their reach. But we still in a respectful manner asked the subject to leave the premises, we requested this a few times to which they were uncompliant with our commands, the reporting person did not help in the matter as given their intoxicated state they were easily aggravated and began throwing the subjects belongings at them and that caused things to escalate. But even during this time of increased tension, I remained level-headed and made sure not to raise my tone which could have raised tensions even further had we gone in with a “fight fire with fire” mentality.
But given that the subject still refused to co-operate we have had to get hands-on in order to take the subject out of the property and in the process of trying to restrain the subject he had retaliated by punching me to the side of the head. Even when this happened, I still remained calm and still talked to the subject in a non-violent manner, though he had assaulted myself I still understood that I still need to show professional behaviour and remain level-headed. Upon exiting the property we then conducted a search on subject and had found in his possession a knuckle duster in his trouser pocket and 2 push daggers which were located in his backpack, this just goes to show that if we had let the subject to carry on the way he did without our interaction then there could have been a possibility where he would of used these weapons on myself or my tutor or even on any other member of the public present and the time of the incident. In all the subject was arrested for Assault, Assaulting an Emergency Service Worker and possession of multiple offensive weapons, the push daggers were later graded down from bladed article to offensive weapon as they did not exceed the 3 inches to be classed as a bladed article.
In all I believe that we handled this situation with the utmost care for not only ourselves and the reporting person but as well the subject, as we had provided them with countless opportunities to comply and to come with officers but when it gets to the point where they can get violent we have had to then unfortunately intervene in order to try and prevent any harm to the reporting person, members of the public, ourselves and of course the subject themselves. But the only thing that could have been avoided in this situation was the escalation when the reporting person was throwing the subjects belongings at them in order for him to leave, to handle that differently the next time I would instead have the reporting person go to a different part of the property to try and have minimal contact/interaction with the subject which could of in turn stopped it from escalating further. This in turn then leads to my next point of when we got hands on, as I was that split-second to late when getting hands-on with the subject as my tutor had swiftly got hands-on with the subject once he noticed the escalation, which I to did notice but was hesitant to dive in given the fact that of the fear induced into us where one simple mistake about getting hands-on could result in the possibility of losing your job in the force, hence had I been that split-second sooner in reacting I could of got in better control of the subjects limbs in order to try and prevent him getting a swing in on myself or even my tutor. 
But on the positive output I received from my peers, it showed that I am not one to shy away from getting hands on with subjects and would be heavily involved in the arrest of any subjects as I have previously shown in similar incidents where physical action has needed to be taken place to protect officers, members of the public and the subjects/perpetrators. Furthermore, I showed a level of professionalism where even though I had actually been assaulted by the subject/perpetrator I still remained calm and level headed and not taken back by the action when possibly before my initial training I probably would of reacted very differently to this situation had this type of thing happened before a became a Police Constable in the South Wales Police.

In this situation, I very much tried to use the Betari Box model.
[image: Conflict management skills | College of Policing] (College of Policing, 2020)
[3] “Our frame of mind plays a large role in the behaviour we exhibit. When we're feeling motivated and positive, we smile, we complement our team, and we empower those around us.
When we're feeling negative, the reverse is often true – we can be impatient, we get angry, we might even yell or argue, and we can demotivate people.
As these behaviours affect the people around us, they direct those negative behaviours back on us – and the conflict gets worse”

MindTools (No Date). 
What Betari’s Box talks about is people would reflect your behaviour and attitude back towards you, which in turn then could further alter your attitude and behaviour towards them again and this would just simply continue in a continuous loop where tensions would only keep increasing in left unchecked/managed correctly.
In this situation I very much approached this situation in a very positive and friendly manner with the hope that reflect back to me from the subject and as well as the reporting person as they themselves was also in an aggressive manner so in order to de-escalate the situation I approached this in a manner in which would try and calm the situation down by simply trying to remove the subject from the scene compliantly without the need for force. But as stated this did not work and tension was still very much raising, but what happened differently is I did not let the other behaviour or attitude affect me too much and that only changed once the subject/perpetrator had become violent so I have had to change my attitude and behaviour in order to protect the subject/perpetrator from themselves as well as the members of the public and ourselves as given the subject/perpetrator’s previous offences and interactions with the police it could of very much got out of hand if we had not handled the way we did. 
So, in terms of what I would do differently next time in these types of situations, I would actually still use Betari’s box, as there is not a great deal of other methods of dealing with incidents available that would have altered the outcome of this incident. So even though I think it didn’t really work, it was probably more down to my approach to begin with. As I should have tackled this incident with a sterner approach which would have prevented me from being assaulted as I have not given the assailant time to process what is happening.
But I believe the Betari Box is very much a huge factor in a lot of incidents which involve violence between two random parties, perpetrators and police and even victims/witnesses and police. As many people will merely reflect your behaviour and attitude towards you. For example in a situation where you wish to obtain a statement from say a witness or a victim of a crime, if you were to go into either of the situations with a “Can’t be asked” attitude the other party and very much likely to reflect this back to you and this could even furtherly damage an already fragile relationship between members of the public and the police, and this in turn can make officers jobs that even more harder, because as the saying goes [4] “The Police are the People and the People are the Police,” which was a saying by Robert Peel who was a British Politician in the 19th Century and he was the one responsible for introducing the Metropolitan Police in London in the 1820’s which was introduced in order to try and reduce crime in the crime ridden city. 

BBC bitesize (no date)  

That this means is that without the members of the public there would not be a police force, as incidents would simply go unreported, and members of the public would also then not enforce the laws themselves by following the rules, regulations and laws that have been established by the Government and the Crown.
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Task three

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion. 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened.


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture, and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity, and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this section, I will be covering an incident where I played a significant role with a victim/witness of crime in providing support through the criminal justice system and to show my understanding and application of the core principles of ethics, equality, diversity and human rights, as well as relevant Code of Practice. 

The Criminal Justice System is the pillar in which modern day policing lies upon, it is the very core principle in how officers operate to carry out their day-to-day operation.

The Criminal Justice System in the UK refers to the [5] “law, law enforcement and dealing with transgressions of the law” and as of late has been further implemented to try and prevent offences from being committed in the first place, as well as focusing on the support for those that are vulnerable by means of their health and made vulnerable due to being a victim of crime.
Blackstone's Handbook for Policing Students 2022 (2021).  
The ones in charge of the monitoring of the use of the Criminal justice System is that of the Ministry of Justice as they are the ones that will monitor the likes of the courts, youth justice system and the prisons. They would even then provide legal advice to the government and of course the police.



The codes of practice fall under the Police and Criminal Evidence Act 1984, and it sets out the following codes which are used by officers for their day-to-day operation: [6]
· Code A – Stop and Search: Covers the police power to stop and search members of the public if they have grounds to believe that the individual may have been involved in an offence that has been committed.
· Code B – Search of Premises: Allows officers to search the premises under section 17 and/or with a warrant but a record must be written and left stating what items have been seized by officers during the search. It also allows the searching of individuals found on the property. 
· Code C – Detention, treatment, and questioning of suspects: This code covers the police procedure of dealing with those that have been arrested for non-TERRORIST acts of crime. As it outlines the detention and care that detained people will receive whilst in police custody, to which I have had numerous encounters with during my tutorship period. 
· Code D – Identification of Suspects: This code protects the rights of a suspect identity before and after arrest.
· Code E – Audio Only Recording of Interviews: Covers the audio-recording of interviews with suspect either if they are under arrest or not. This furthermore also entitles the one that is being interviewed to have breaks when they request it. 
· Code F – Audio-Visual Recording of Interviews covers audio-visually recorded interviews with suspects either if they are under arrest or not. 
· Code G – Power of Arrest covers the police power of arrest. It covers the correct procedure for arresting a person and being sure that their human rights and liberties is considered.  
· Code H – Detention, treatment, and Questioning of Terrorist Suspects: Covers suspects that have been arrested for being a terrorist under section 41 of the Terrorism Act 2000. It also allows the use of interpreters and written translations must be used where necessary and a written notice of rights and entitlements must be provided to each detainee.
Blackstone's Handbook for Policing Students 2022 (2021).  
The Police and Criminal Evidence Act also known as PACE contains the key legislation in relation to: [7]
· Criminal Investigation procedures in England and Wales
· Applying the principles of Justice, Honesty, and workability in the investigative process
· Protecting the rights of individuals 
· Police powers for search and arrest.
Blackstone's Handbook for Policing Students 2022 (2021). 


Providing support to victims is one of the key points of being a police officer, the incident I will be referring to in this section is where family members were receiving constant harassment calls and texts from a member of the family who had been reported for a legitimate offence by the other members of the family and she was harassing them by constantly calling them and telling them to drop the charges otherwise she would blackmail them by reporting them for false allegations. This harassment took place over the course of a couple of weeks where the other family members would receive 40 to 50 calls a day from the subject/perpetrator. Upon this being passed to myself we had arranged to meet with the victims/witnesses in an environment which is comfortable to them, the choice of which was at their family home. Where we later obtained statements from both the initial reporting person as well as the victims of the constant continuous harassment from the other family member. But we still presented a choice where it was up to them either they would want to attend court or not and if so, we would implement special measures for them so that it would make their time at court easier for them and potentially less stressful which would benefit their mental health. To further on from that we also implement what we call a DASH assessment, which was used in this situation given the domestic nature of the incident and that it has happened between family members. With this we able to further support the victims of domestic crime by providing them with professional help with their permission of course. Even if they don’t give permission, we can still fill one in on their behalf and answer the questions based on what they told us, and it can be used at a later date by support groups if they were to give permission at a later time.
In all the police these days have a number of measures in place that are there in order to support them both in and out of court. For example as police officers we have to offer special measures for if they are to attend court, this can range from having a screen placed on the stand which will prevent the victim being seen by the suspect and the other way around, or even being able to have the hearing done over a video recording like a skype call. But outside the court is more where the police have a bigger impact, for example the PPN (Public Protection Notice), this is a referral which officers complete with the victim and they cover various incidents, either being a Adult at Risk, a victim of domestic abuse, stalking and even covers Child Sexual Exploitation also known as Child at Risk. These have to be completed at all incidents involving any of these scenarios as we of course will seek permission to have this completed with their answers, which of course will then be sent to relevant 3rd parties that will then provide that individual with the support they need to overcome their trauma.
We of course then have the CRISIS team who specialise in providing support for those whom police believe or have been told by a person that they are indeed suicidal and this team will do everything they can to try and get that person the help they need and will have to undergo a evaluation with the team to try and work out exactly what they person needs, this could be as supple simple as therapy or cases where they would need to be admitted to ward f to be monitored by specialist doctors/nurses.

Another example I have in the utilisation the core principles of ethics, equality, diversity, and human rights, as well as any relevant Code of Practice considerations would be when again we had been called to a domestic related incident involving criminal damage. We were made aware of an incident where a victim had called in because the subject/perpetrator had damaged/destroyed the victims’ personal possessions, upon arrival it was evident to officers that both parties were intoxicated and had indeed had a few to alcoholic beverages. Upon speaking with the victim the decision was made that the subject/perpetrator is to be arrested for criminal damage, but it was noticeable to officers that the subject/perpetrator was in fact injured and it turned out that they were knocked unconscious previously in the day and was woken by a member of the public and appeared that she injured her hand also. With this information we informed custody that we would not be bringing them straight to custody but instead we would convey them to a nearby hospital in order to receive treatment for their injuries and given that there could be suspected head trauma they would need to have scans carried out via MRI scan to see if there could be potential damage to the brain. Upon being seen my medical staff and discharged, the subject/perpetrator was then conveyed to custody, but the custody sergeant was made aware of the injuries they had sustained as well as handed the paperwork given to officers by hospital staff which detailed everything the subject/perpetrator may show whilst in their care.

In all you will tend to find that officers will carry out these various codes without realising, for example with myself, would be once we were called to an incident where a person had been thrown out of a bar due to the fact he was caught selling illegal drugs to those attending the bar, officers then attended and had in fact once stop and searching the subject/perpetrator after being positively I.D by bar staff officers actually found in the persons possession, small locked seal bags containing a white powder like substance as well as a very large quantity of cash to which they were then arrested for the Possession and selling of an illegal substance, they were then conveyed to custody by officers. Given the nature of the offence we were concerned that the subject/perpetrator may in fact have more illegal substances stashed at associates addresses in the area. With this in mind we were eligible to conduct a warranted search of a nearby address which was occupied by the subjects/perpetrator’s family. Officers were able to gain entry to the property easily due to the fact we were able to use the housekey in which the perpetrator/subject in their possession so upon entry to the property officers announced that it was police, and they were there to execute a search warrant. The occupants clearly dazed given that it was very early hours in the morning were compliant and understood why officers were there and all questions they asked were answered in regard to what we were doing and why we were there to begin with. Whilst there we did find a further large quantity of a white powder like substance in one of the rooms of the property. Which was then seized by us in order to assist in our investigation and to be examined in order to determine what the substance actually was.

There are of course repercussions for officers if they do not abide by the codes of practice and/or the core principles and they can range from:

· Disciplinary actions
· Evidence being deemed inadmissible by the court.
· Officers themselves could then be liable to civil or criminal proceedings.

In all, it is clear to see that the application of core principles of ethics, equality, diversity, and human rights and the Codes of Practice are what enable modern day police officers to carry out their day-to day duty but also ensures that the members of the public are protected at all costs and have relevant measures in place to protect their rights and punish those that may breach those rights for potentially their own gain.

Furthermore, it is clear to see that the codes of practice are not just simply there in order to protect officers and the victims/witnesses. But also to protect the subjects/perpetrators of offences because no matter what a person should always be treated equally no matter their social statues, religion, skin colour or beliefs as it is there human right to be treated with respect and dignity and to have the relevant support they need in order to make sure that their needs are met and satisfied.
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Task four

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The national decision-making model and the Code of Ethics impact the way in which police officers make their decisions during their tour of duty.

The national decision-making model also known at the NDM comprises of the following key elements:
1. Code of Ethics.
2. Gather information and intelligence.
3. Assess threat and risk and develop a working strategy.
4. Consider powers and policy.
5. Identify options and contingencies.
6. Take action and review what happened.
Which are used to provide officers with an “area for focus and consideration.” And the element that ties it all together is that of the Code of Ethics.
Code of Ethics
The code of ethics is what makes the difference when it comes to other decision-making models as it contains the policing principles which originate from the “Principles of Public Life” which was set up in 1995 by the Committee on Standards in Public Life. Furthermore, it is used to maintain and enhance the trust that civilians have in their police force, those principles include: [8]
· Accountability – you are answerable for your decisions, actions and omissions.
· Fairness – you treat people fairly.
· Honesty – you are truthful and trustworthy.
· Integrity – you always do the right thing.
· Leadership – you lead by good example.
· Objectivity – you make choices on evidence and your best professional judgement.
· Openness – you are open and transparent in your actions and decisions.
· Respect – you treat everyone with respect.
· Selflessness – you act in the public interest.
· College of Policing (2013). 

Furthermore, this also includes the standards for professional behaviour which is what the public expect of those in the police being officers or staff to behave when their services are in use: [9]
1. Honesty and integrity — I will be honest and act with integrity at all times and will not compromise or abuse my position.
2. Authority, respect and courtesy — I will act with self-control and tolerance, treating members of the public and colleagues with respect and courtesy. I will use my powers and authority lawfully and proportionately and will respect the rights of all individuals.
3. Equality and diversity — I will act with fairness and impartiality. I will not discriminate unlawfully or unfairly.
4. Use of force — I will only use force as part of my role and responsibilities, and only to the extent that it is necessary, proportionate and reasonable in all the circumstances.
5. Orders and instructions — I will, as a police officer, give and carry out lawful orders only, and will abide by police regulations. I will give reasonable instructions only and will follow all reasonable instructions.
6. Duties and responsibilities — I will be diligent in the exercise of my duties and responsibilities.
7. Confidentiality — I will treat information with respect, and access or disclose it only in the proper course of my duties.
8. Fitness for work — I will ensure, when on duty or at work, that I am fit to carry out my responsibilities.
9. Conduct — I will behave in a manner, whether on or off duty, which does not bring discredit on the police service or undermine public confidence in policing.
10. Challenging and reporting improper behaviour — I will report, challenge or take action against the conduct of colleagues which has fallen below the standards of professional behaviour.
College of Policing (2013). 

The mnemonic CIAPOAR is what is widely utilised by officers in order to remember the key elements of the National Decision-Making Model, which is as follows:
· Code of Ethics – the principles and standards of professional policing behaviour
· Information – Gather Information and Intelligence 
· Assessment – Assess threat and risk and develop a working strategy. 
· Powers and policy – Consider powers and policy. 
· Options – Identify options and contingencies. 
· Action and Review – Take action and review what happened.
An example of me using these would again have been when I held dealt with that domestic criminal damage I had previously mention earlier on in this work.
For example as we turned up to the incident I was immediately bracing myself for anything to happen and already was thinking what would the reporting person wish for us to do in this situation, which turned out he did not want us to do anything but instead to have the perpetrator/subject to pay for the damages they had caused, but that simply wouldn’t be the case as we could not force such an action in that particular time. Instead, I carried out what was expected of me from a police point of view as given the domestic nature and the fact that both parties were heavily intoxicated the best course of action would be to detain the subject/perpetrator and like mentioned previously to convey to hospital first to treat her injuries and then to the custody suite. Which I knew I could explain my actions given that the subjects/perpetrators health and wellbeing was priority in any given situation.
Next then is the information and intelligence gathering process, though in this scenario it was not all that relevant as the reporting person did not share much information with the call handler originally all we had to go on was the names of those involved which, before turning up I had indeed looked at the history of both parties and could see that they did have warning markers on their files for being drug users which again made me think of what will need to be done once anyone is detained.
Then there is the assessment process, which is utilised to assess threat and risk and to develop a strategy on how we are going to handle with the situation. For example, once we turned up everyone was in a non-aggressive manner meaning that for the time being anyways, we did not need to take action straight away, instead we were able to work what had happened get information from those involved and to then to construct a plan. Which once all the information we needed was collected, we were able to determine that an arrest was necessary and furthermore we made plans to have the person searched once arrested in order to convey safely to the A+E department. Had the situation changed and everyone had become violent we would have then requested back-up from further units and had got hands-on whereas previously the subject/perpetrator was in fact very much complaint and we did have to handcuff them though due to the fact that under various circumstances those that are intoxicated do tend to have a more aggressive nature and can’t control their actions.
Then of course, there is the powers and policy, in this situation I knew straight away I would have the power to arrest given the domestic nature and for the criminal damage. But again, as previously stated I knew as well that under code C of PACE, we would have to then convey the subject/perpetrator to hospital first to have their injuries examined.
Then there are the options that will be available to officers in any given situation, this is where you would turn up to the incident or pre-plan before turning up where depending on the situation can affect the options that are available to you, for example given that that my incident was taking place in someone’s home address I knew that it posed little to no threat to members of the public which would have been different had this incident taken place in a public area.
Lastly, there is then action and review. This stage consists of two stages. The action step is officers would have to make the appropriate decision and action. Then the review step which is where officers would then review and reflect on what happened once the incident is over and most likely once you have returned to your station. In all with my scenario it all went according to plan, granted the injuries the subject/perpetrator had did alter our plan a little bit we were very much still able to carry out our duty with little to no delay and overall was able to carry out our actions. 
· College of Policing (2013). 
CPIA
CPIA stands for Codes of Practice to the CRIMINAL PROCEDURE AND INVESTIGATIONS ACT 1996, which by definition is “An Investigation conducted by police officers with a view to it be ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.”


What this basically entails is it talks about when an investigation can take place, to which we know is when: [10]
· Crimes have been committed. 
· To identify whether a crime has actually been committed with a view to commence criminal proceedings and.
· When crimes that the police believe may be committed, for example, when a subject/perpetrator property is under constant observation for prolonged periods of time which the police believe that those involved at the address may be involved in the committing of a criminal act. An example of this would certainly be when involving acts of terrorism, as given the nature of the act and that it can pose a great risk to the government and the public surveillance is absolutely key in try to prevent terrorist acts from being committed as that is how you would prevent the act from being committed in the first place.
College of Policing (2013). 
Furthermore, the CPIA covers the police for what they are to use with various pieces of information they have gathered when they are attending an incident. For example, when officers attend every incident, they have to acquire various pieces of information, of course including what is happening but also the details of anyone involved. Under the CRIMINAL PROCEDURE AND INVESTIGATIONS ACT 1996 this legislation protects the individuals of the details we have obtained as it ensures that their personal/confidential information is protected as part of the Data Protection Policy. As the police do have a duty of care towards all the information they receive as in the wrong hands, it could proof to be catastrophic for those whose information has been leaked, especially if they have any involvement in any incidents relating to Organised Crime.
An example of me utilising this would be when I am carrying out my day-to-day activin as a police constable as being a response officer, we will attend many serious incidents and will have to investigate there and then once we have turned up. Especially in cases where the reporting person has not provided the call handler with much information and instead would be graded as a G1 call as we do not know the reason behind the call but could very much be a dangerous situation which is why we take precautions before turning up to the incident. For example, a recent example would be when a reporting person called in to have their partner removed from the property but did not provide much in the form of details into why that was. Upon arrival we found the reporting person’s partner outside the front of the property but instead of diving straight in and just merely removing them from the scene I wanted to know why it was this has been requested, it actually turns out that the partner was telling the reporting person off because they were playing music too loud at the very late hours of the evening when many people would be sleeping, both of which have at this point had a few alcoholic drinks, the reporting person in retaliation had then slapped the partner and told them to get out which they did as to avoid it from escalating further which is where he came across myself. With this information and after speaking to the reporting person themselves it actually turned out to be the case, so instead we had to actually arrest the reporting person for assault as the partner had not done anything wrong and was only asking the reporting person to turn their music down and in fact the partner did not want to press this matter further. But again, given the domestic nature of the incident we have had to take positive action and arrest the reporting person for assault and given that the partner did not want to press charges we had to obtain what we call a negative statement which withdraws that persons support from the investigation but we could still proceed with a victimless crime. Because even though the actual victim did not want to push further in regard to making a complaint, officers would still need to carry out what we call “POSITIVE ACTION” which is to show that we have taken the necessary steps in order to safeguard the victim and to try and prevent further offences from being committed.
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Task five
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to one thousand words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Confidence dealing with situations on my own. Especially those that have been graded as a G1.







	Take the lead with incidents and try not to rely on the support of my tutor/peers. Furthermore, to read up on legislation I may not fully understand. This would be noticeable if I am able to deal with incidents from start to finish with little to no help whilst at the incident.
	Speaking with my tutor in depth with what I am having issues with, furthermore speaking with PCSO’s whom speak with the public from a day-to-day basis.
These individuals can help me in providing support by giving me advice on how they deal with incidents and how they would interact with people.
My tutor could also then provide templates for me as well as prioritise between the calls we attend.
	July 2023

	
To become a single crewed officer










	By improving my confidence and knowledge on how to effectively operate on my own without needing to be double crewed.
	Tutor/Peers/Supervisors
Especially regarding my tutor and Supervisors, they would be able to identify my strong points of where I am already capable, but also then that of my weak points on where I need to develop myself as a police officer. This in turn could be further assisted by developing a development plan that would identify the weaknesses and how they can be addressed.
	June 2023

	
Legislation with offences











	Utilize sources available to me, like my peers, tutor and supervisors. As well as utilizing sources like the internet and material such as articles published my law firms
	Tutor/Peers/Supervisors
When it comes to legislation, it is the groundwork for which the police operate off and what gives them their powers. And given the vast quantity of laws and legislation, this is one of those goals that can’t be obtained after a mere few weeks. This type of task is something that can take months and maybe even years. Which is why it is crucial to utilise sources available to you in order to achieve the goal. 
	January 2024
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