Full Name: Zamfir Cristina
 Full Address: Swansea sa15sf Mansel STREET 9-10
Phone Number:07394027965
Email Address: criztinazamfir@yahoo.com
   

Professional Summary
Results-driven and highly skilled Hair Extension Specialist with over 6 years of experience delivering expert services in high-demand beauty salons and independent practices. Adept in multiple hair extension methods, including tape-ins, microbeads, sew-ins, keratin fusion, and clip-ins, with a proven track record of providing clients with beautiful, natural-looking hair transformations. Known for expert colour matching, strong client relationships, and a passion for maintaining the health of natural hair while creating stunning results. Committed to continuous education, exceptional customer care, and growing a loyal client base.
Core Competencies
· Hair Extension Expertise: Mastery in tape-in, microbead, keratin fusion, sew-ins, clip-ins, and more.
· Client Consultation: Providing personalized guidance to clients on extension selection, care, and maintenance.
· Customer Service & Retention: Building lasting relationships with clients, ensuring their satisfaction and loyalty.
· Scalp Care & Hair Health: Educating clients on the best practices to protect natural hair while wearing extensions.
· Sales & Upselling: Proficient in recommending high-end hair care products and extension maintenance services to enhance client experience.
· Hair Styling & Cutting: Offering customized styling options to suit extensions and natural hair.
· Professionalism & Time Management: Consistently delivering services in a timely manner while maintaining the highest standards of work.

Certifications & Education

· Certified Hair Extension Specialist, (Certification Specialise Hair extensions (2019)
· Cosmetology License, [London] – [2020]
· Advanced Hair Extension Techniques Certification, [Luxury Salon] – (2021)

·  Certificate Of Higher Education Skills Jan.2025-present

Professional Experience
Senior Hair Extension Specialist
(Salon Vanilla – (Cardiff)
 [2020-2024]
· Applied various extension methods to meet client desires for length, volume, or colour changes, ensuring natural-looking results with minimal damage.
· Conducted in-depth consultations to determine client needs, offering expert advice on hair care and long-term extension maintenance.
· Trained and mentored junior stylists on extension techniques, ensuring consistency and high standards across the team.
· Increased salon revenue by [X]% through upselling high-quality extension services and products.
· Developed a strong clientele, with a retention rate of 100%, by providing personalized services and creating a welcoming, professional atmosphere.
Freelance Hair Extension Specialist
 Self-Employed – (France)
 [2019-2020]
· Specialized in providing high-end hair extension services at clients' homes or offices, offering flexibility and personalized care.
· Built a reputation for exceptional quality through word-of-mouth referrals, increasing business by 20% year-over-year.
· Managed all aspects of the business, including client booking, consultations, service delivery, and product sales.
· Developed a diverse portfolio showcasing transformations, which led to partnerships with local beauty influencers and brands.
Key Achievements
· Successfully applied over hair extensions in a variety of styles and techniques, maintaining a customer satisfaction rate of 100%.
· Trained over new stylists in hair extension techniques and best practices, helping improve the overall quality of services.
· Featured in [Beauty Magazine, Local Media, or Industry Award] for excellence in hair extension artistry.
· Grew clientele by 20 % within the first year of launching a freelance business.
· Created a personal brand with (100.000 followers on Instagram/Social Media Platform), showcasing high-quality transformations and gaining recognition in the beauty community.




















Hair and beauty stylist
Swansea Pure Hair Salon
High Street, Swansea SA1 4LJ
Job Position:
Hair Extension specialist
Pay; £11.50- £14.50 an hour
Location; Swansea
Job type; Full Time
Shift Pattern; Flexible
Benefits;
· Employee discount
· Flexitime
· Paid expenses (lunch)
Full Job description;
We are seeking a talented and passionate Hair Stylist to join our dynamic team. As a Hair Stylist, you will play a crucial role in enhancing the beauty and confidence of our clients through expert hair care and styling services. You will be responsible for delivering exceptional customer service while staying current with the latest trends and techniques in hair extensions and styling. This position offers exciting opportunity to work in a vibrant environment where creativity and skill are valued.
Responsibilities;
· Provide a range of hair services including cutting, colouring, and styling as well as applying hair extensions to meet the client's needs.
· Conduct consultations with clients to understand their preferences and recommend suitable styles and treatments
· Apply makeup as required, ensuring clients look their best for special occasions and other beauty treatments when needed.
· Maintain a clean and organised workstation, adhering to health and safety regulations.
· Assist with front of house seeks duties, including scheduling appointments and managing client records.
· Upsell products and services to enhance client experience and satisfaction.
· Mentor junior stylists or apprentices by sharing knowledge or techniques.
· Collaborate with team members to create a positive salon atmosphere.
Skills;
· Strong customer service skills with the ability to build rapport with clients
· Proficiency in makeup application techniques
· Experience in front desk operations within a salon environment is advantageous
· Excellent communication skills to effectively interact with clients and team members
· Knowledge of eyelash extension application technique is preferred by not essential as training can be provided.
· Ability to mentor others, fostering growth within the team
· Experience in store management or supervisory role is a plus
· Skills in extensions, applying and removing and Maintenace is essential
· A flair for upselling products and services to enhance client satisfaction
Join us in creating beautiful transformations while providing an outstanding experience for our clients.
To apply to this job please forward a C.V and a Covering letter to the following email address sarahlouise@swanseahairpuresalon.co.uk


















                                                                                                                             
Swansea Pure Hair Salon
 Zamfir Cristina
 Mansel street 9-10 Swansea, Sa15sf
 Criztinazamfir@yahoo.com





 Dear Hiring Manager, 
I am glad to apply for the Hair Extensions Specialist position a Swansea Pure Hair Salon. With a strong passion for hair artistry and expertise in various extension techniques, I am consent in my ability to provide exceptional service and contribute to your team. I have hands-on experience applying tape-in, micro-link, keratin bond, and sew-in extensions, ensuring a natural and seamless blend for clients. My skills in colour matching, styling, and aftercare education allow me to deliver personalized results that enhance client satisfaction. Beyond technical expertise, I pride myself on excellent customer service, building lasting relationships, and creating a welcoming salon experience. I admire Swansea Pure Hair Salon for its commitment to high-quality hair solutions and customer care. I would love the opportunity to bring my skills and passion to your team. I welcome the chance to discuss how I can contribute to your success. Expertise & Skills That Set Me Apart:
 • Mastery in Multiple Extension Methods: Skilled in tape-in, micro-link, keratin bond, I-tip, fusion, and sew-in extensions, ensuring natural-looking results tailored to each client’s needs.
 • Precision Colour Matching & Blending: Expertise in selecting, custom colouring, and seamlessly integrating extensions for awless transitions.
 • Cutting & Styling Extensions: Ability to layer, shape, and blend extensions to create natural movement and professional niches.
 • Client Consultation & Customization: Passionate about understanding individual needs and recommending the best solutions based on hair type, lifestyle, and preferences. 
• Aftercare & Maintenance Education: Dedicated to educating clients on proper hair care to maximize the longevity and beauty of their extensions. 
• Customer Relationship Building: A warm, welcoming approach that fosters trust, builds client loyalty, and ensures repeat business. 
Thank you for your time and consideration. I look forward to hearing from you.


Sincerely,
Zamfir Cristina










