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[bookmark: _Toc69807840]TASK 2: Reflective Report
[bookmark: _Toc69807841]Introduction
For succeeding in any activity in life, it is very important that one individual is completely aware of the objectives, strategies, plans and execution abilities. While being involved in any activity, there are often circumstances where an individual is not fully aware of the things which he or she has learnt or experienced through the course. Hence, at a certain point of being involved in the activity or after the conclusion of the activity it is very important that an individual is able to reflect upon his or her actions and thought processes. The primary objective of reflecting on the time of being involved in an activity is to be sure that the mistakes which were made initially are identified and techniques to address the mistakes are executed (Fregonese, 2017). Reflecting also give the opportunity to an individual to make sure that he or she is able to understand about the strength which were important in making the activity a success, if it has not failed. 
[bookmark: _Toc69807842]Career Development and Planning
Education and the ages between which a person is involved in gaining knowledge and education gives him or her the chances to understand about theoretical knowledge that can be applied at a professional field to be successful. However, it must also be considered that every individual has different levels of job satisfaction as well as capabilities and therefore they also have different tolerance levels in terms of employment opportunities (Rudolph, 2019). Most individuals have a certain job role for a certain industry in which they see themselves operating in. However, in order to serve or operate at that particular role or industry, an individual must also be able to involve themselves in the process of gaining knowledge which will be essential in being successful at that particular industry. Hence, it is very important for an individual to be able to understand his or her own abilities and how they are suited to a particular industry or job role. Based on the initial decision making, the person also has to pursue academics which enable him or her to be effective in a certain position (Zhao, 2017). Therefore, reflecting upon the academic knowledge gaining process can be essential in making sure that a person is able to understand the weaknesses and strengths which gave him or her particular position in the race of securing an employment opportunity in the field he or she prefers.
I personally feel that career development and planning can be one of the most important activities in the life of an individual if he or she deserves to be successful and the following points can be considered if he or she wishes to execute it effectively.
· Settings Objectives – Any individual who wants to secure a particular job role for him or her in a particular industry must be able to set targets that are very specific, measurable, attainable, and relevant and time bound. Having one or more of such SMART Objectives can be essential in making sure that an individual is aware of his or her target as well as the processes which he or she can use to measure his or her success in reaching that particular target within a particular amount of time (Lerner, 2019). As far as my career development and planning is concerned, I would like to start selecting my objectives based upon the weaknesses I have experienced throughout my academic life and in this case I think that focusing on my weaknesses and making sure that I find sustainable solutions to develop my personality can be one of my great achievements towards the path of securing my desirable career opportunity. While choosing my career opportunity for the objectives on the part of achieving that opportunity, I would also like to focus on my abilities so that I am able to effectively reach the objectives without any extra hassle.
· Timeline Creation – I think that time is one of the most important factors that must be considered by every individual throughout his or her entire life due to the fact that a person who is able to utilise time effectively can be effective in pursuing objectives that contribute to the success in his or her life immensely. Therefore, having a specific time line by which every activity related to one particular goal can be completed easily without any rush on laziness is very important in the case of career development (Caputo, 2017). I think in my case an effective timeline will also give me the opportunity to point out the circumstances where I was not up to the mark as far as execution of thinking is concerned. Hence, I will also be able to point out weaknesses while on the path of achieving my objective in a timely manner.
· Peer to peer communication - While being invested in a particular path of development as far as career is concerned it is also important to have companions that are also trying their best in order to effectively use their abilities and knowledge to gain a position which professionally helps them to grow and gives them the opportunity to earn their living. While being involved with such peers it is also important to understand their activities in terms of reaching their own personal goals and in this case it must be taken into account that different strategies for different people and regardless of the source, if an individual is able to learn something from his or her peer which helps them to grow professionally, it can be regarded as a huge gain (Traut-Mattausch, 2016).
· Sustainable utilisation of resources – In this case it must be taken into account resources which are related to career development can be of different types. In terms of monetary resources, it must be said that if an individual is able to afford education that helps him or her to grow professionally, then that particular opportunity should not be wasted at any cost. Similarly, if an individual is able to get the support of his or her teachers and other family members as far as professional and career development is concerned, then, communicating directly with individuals and sharing knowledge with them can be one of the best possible outcomes.
[bookmark: _Toc69807843]Recruitment and Training
While being on the topic of career development it must also be address that recruitment and training facilities from different organisations give opportunities to candidates in terms of displaying the skills and making sure that they are able to pursue the interview board with their talent, knowledge, behavioral traits and attitudes. The personal interview process can be regarded as one of the most essential elements of a recruitment program and in this case I had the opportunity of being involved with such an interview. The interview that I had in the role play for the task 1 assessment was good and professional, we started well with informal intro,  offering coffee or tea to try and make the interviewee relax and be confident during the interview, the body language was good from both sides, referring to the CV and putting the relevant questions. The minus part from in the interview from me was that I did not had a scenario based question and from my partner that he had a question with an answer that he talked bad about his previous employer. The following is my assessment on my performance and my perspective related with the interview.
The Gibbs Reflective Cycle in this case will be used to describe my experience.
· Description – I was involved with this particular interview process due to the fact that I wanted to secure myself a managerial position in the organisation and for the interview one interviewer from the organisation was also present and in this case I was asked to demonstrate my skills through the answer of questions asked of me and at the end I succeeded in securing the job position. There were other people present as well who were looking for the same job opportunity and in this case they also had different types of skills which suited the job role. While being present at the interview I was also able to communicate with other candidates and ask them regarding their preparation towards any area opportunity that might come across them. Through this particular process I was able to understand that each and every individual has a different technique of preparation and in most of the occasions individuals are dedicated towards working on skills which are the part of their weakness.
· Feelings - Before coming to the interview I was particularly nervous thinking how would I perform at the interview and while being in the interview I was made to feel very comfortable while the interviewer ask questions that were very relevant for the job opportunity I was searching and in this case I am very grateful. While answering the questions, I felt very confident due to the fact that my preparation was up to the mark and the answers I gave where very precise and related with the topic of the question. The interviewer also looked very satisfied with my answers and as a result my confidence grew as the interview moved forward.
· Evaluation - One of the most positive aspects that I learnt from the interview was related with my confidence. I was able to understand that I think too much before coming into any activity and as a result I can to lose self confidence. Before being involved with this particular interview I was very nervous and while answering the questions from the interviewer I felt very confident slowly and as a result I was able to perform up to my expectations. However, I have also considered that while being involved in the interview my choices of words when not particularly formal in nature and as a result I will try to make sure that I learn to speak more professionally. I am planning on accessing a few helpful videos on the platform of YouTube in order to understand the words which needs to be consistent in the vocabulary of an individual who is striving to be a part of a corporate working culture. In addition to this I have made a decision to make mental notes and remember words from conversations which have very consistent use in workplaces and I will make a genuine effort in terms of using those words in my conversations for making sure that I am able to formally communicate with my colleagues at a workplace.
· Conclusion – I think that over all my experience with this particular interview process was very fruitful as I was able to understand the different features organisations are looking for individuals for employing them in managerial positions and giving them the opportunity to lead a certain group of individuals to achieve the organisational objectives. However, the interview could have been more fruitful if I was able to choose the correct words for communicating with the interviewer. I also came to understand about the fact that confidence and preparation are two aspects which are directly related due to the fact that an individual will have high confidence if he or she has been able to prepare for a particular exam for interview. I also so I discovered how competition has increased in the corporate employment sector and how every individual looking for a career opportunity must be able to enhance his or her personal skills so that he or she is able to effectively carry out duties at a co-operative workplace.
· Action - Currently I have an action plan to develop my self confidence even more and work on my verbal communication skills and linguistic skills. Currently, I do not shy away from conversations and I particularly like to join in conversation so where I feel I have relevant points to mention and whenever I get the opportunity to engage with my friends are family, I like to start conversations and talk in a manner which is very formal but is able to display my actual feeling.
[bookmark: _Toc69807844]Conclusion
Career development in general is one of the most important aspects that occupy the time of a student's life. However, it must also be considered that the time for being a student also should be used in different activities such as involving in a social life, involving in sports or other extracurricular activities that help in developing an ideal person. This, in order to save time and have a fruitful career while also being involved with the activities mentioned above, career development is very necessary for every individual as it gives and effective idea as far as time and resource utilization is concerned.
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Appendix
Interview questions
1. Can you tell me a bit about yourself?
2. How did you learn about the vacancy?
3. Why do you feel that you are suitable for this position?
4. What do you think are weaknesses?
5. Are you interviewing with any other companies?
6. Do you have any questions?
· First, what is your favourite part about working in this company?
· What do day by day responsibilities of the role look like?
· And finally, what has someone else in this position done to succeed in this role?
















Private & Confidential
Application for Employment


To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	
manager

	
How did you learn about this vacancy?
	LinkedIn



	1. Personal Details

	Title
	
Mrs

	Surname
	Barbu


	Previous Name
	


	Forenames
	Lucica


	
Address

	
Sunny  road




	Post code
	Ha3 2jh

	Telephone number
	

	Mobile No
	

	E-mail address
	

	National Insurance
Number
	

Ha12345ln

	




	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	yes
	No
	

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	yes
	No
	




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Sports direct

	
Address

	

	Postcode
	

	Job Title
	Department manager

	Dates of Employment
	From

	2001
	To

	Date     2006

	Reason for leaving
	Closed down
	Salary
	30000

	
Brief outline of main responsibilities and key duties
	






	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Gap inc. 

	
Address

	

	Postcode
	

	Job Title
	Department manager

	Dates of Employment
	From

	2006
	To

	2016

	Reason for leaving
	
	Salary
	35000

	
Brief outline of main responsibilities and key achievements 
	






	Previous Employment
	

	Employers Name
	Sport equip plc 

	Job Title
	Head of department manager

	Dates of Employment
	From
	2016
	To
	2020

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





	Previous Employment
	

	Employers Name
	

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





Please continue on a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Certificate of higher education skills for the workplace L4
	June 2021
	4
	
	UWTSD



	 Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	



	Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	





	CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	

Skills for the workplace, professional career development, managing enterprise in the 21st century, digital skills research, problem solving and decision making, effective team working and communication






	





	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	

Helping people, reading, walking, sports. 














	5. Referencing
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (Current or most recent employer)
	

	Name of Referee
	Saqib Shamim

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	S.shamim@uwtsd.ac.uk

	Are you willing for this referee to be approached prior to interview?
	
Yes              No



	
	References 
	

	
	Name of Referee
	

	
	Job Title
	

	
	Employers Name
	

	
	
Address

	

	
	Postcode
	

	
	Telephone Number
	
	Ext. Number
	

	
	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	
Yes           No




	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	
I think I am the perfect candidate for this position as I am a very analytical and calculated person. I can take decisions based on option given, able to manage stakeholders very well, very good leadership and management skills, and 12 years’ experience as department manager.















	Please specify how you meet the criteria for this role.

	The role asks for analytical thinking which I am very good at, meetings and contract signing with stakeholders and convincing stakeholders of why is good to buy from the organisation that I am representing, leaderships skills and management skills which I possess. 






















	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:    Barbu Lucica         Date:   26.04.2021

Print Name: Barbu Lucica
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