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Last week I recorded a presentation for my course module throw the Microsoft steam. My presentation topic was the benefits of multilingualism and the importance of language awareness skills. I have made five slides for the presentation and talk as a manager model for the hotel staff. During my presentation I have experience of the hotel manager responsibilities. From that presentation I have experience of how a hotel manager should be making sure employees' performance on the floor. The manager needs to make sure staff receive all the opportunities to learn and acknowledge about the hotel to give the best performance, information based on (Dapo ,2023)’ Hospitality manager is responsible to manage different task in the hotel and have a wide variety of skills so they can manage a team’. When I started making the slides it was not easy for me because I had to keep in mind that employees in the hotel get all the information they need. Then I started researching the topic and which language I should chose for my presentation and how beneficial that language is in the hospitality industry. It was becoming easy as I was researching all the topics one by one. I was getting interested in one point about the presentation topic because I chose Spain culture and Spanish language. I was finding interested that how rich Spain culture is and the popularity of Spanish culture.
In the other side I was extremely nervous to use Microsoft stream for the first time and record myself for the presentation and attach the video link on my presentation. I was watching the presentation drop off class recorded video repeatedly to feel confident before I use. Then I started recording my presentation practicing how a hotel manager should present in front of the staff and talk to them about an important topic. I have overcome my fear and recorded my presentation successfully. It was a good opportunity to record my presentation several times, delete it if I am not happy and retake, according to (Simplilearn,2023)’ technology offers significant benefits which is continuous work and progress in our workplace ‘.
I have experience lot from this presentation, I have learned how important a manager's role is to improve the hotel sales. The manager's responsibility is to serve the guests with the best services, also making sure how staff can perform better by knowing other languages and cultures. I have also experienced how good technology is because I had the opportunity to record my presentation a few times until I gave my best presentation. Which will allow me to achieve good marks.
This experience will help me in future when I find my dream job in a hotel. I have experienced a hotel manager should have good presentation skills, knowledge of how to improve the sales by training the staff about Foren language. I also experience how good technology can be at the workplace. Technology allows more benefits; time saving and building up team. I want to learn more about technology. This experience also highlights that if I want to be a manager of a hotel, I should have knowledge about other cultures and languages to promote my employees. I also should have effective communication skills to present myself as a hotel manager, according to (Coursea,2023)’ when you represent presentation at work, brainstorm with your coworkers address a problem with your boss or confirm details with the client about their project you use communication skills ‘.
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