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[bookmark: _Toc68700900]Introduction
Reflective writing refers to the analytical practice or process of writing through which the writer explains about a topic or situation or event, the individual has experienced or gone through where the feelings, opinions, evaluation etc. are also presented (Brockbank, 2017). Reflective writing and learning help students in gaining new skills such as analytical skill, critical thinking skill etc. and help them adopting professional skills too. In this report, I will provide a reflection of assessment 1 where my topic was NatWest Group’s donation to National Emergency Trust’s (NET) for coronavirus and the appeal was 10 million pounds through the donations of customers and employee of the organisation (Natwestgroup.com, 2021). For providing a reflection on that topic and discussion of assessment 1 I will use the model of Gibbs’ reflective cycle. Gibbs’ reflective cycle can be divided into six steps which are description, feelings, evaluation, analysis, conclusions, and action plan (Ferreira, Keliher and Blomfield, 2013). According to these six steps of Gibbs’ reflective cycle, I will provide my reflection on assessment 1. 


[bookmark: _Toc68700901]Reflective Report using Gibbs’ Reflective Cycle
Reflective report help students in going through reflective cycle or processes where the students face different new steps of reflective learning and after going through these steps the students learn and develop many critical skills (Sicora, 2017). Reflective writing is completed through three major processes which are description, analysis and the action plan. In that case, the description part of the reflection report just summarises the whole situation or even the reflective writing are to be written. Also, the individuals exist in that situation or event and the feelings, thoughts, issues of the event or situation is also described in the description part. In the next one, the analysis or evaluation part of the reflective writing report is concerned with the positive and negative aspects or factors of the scenario or event of the reflective writing. Also, the reasons why the positive and negative things happened at that event or scenario is identified and discussed in the analysis and evaluation part. And the final part which is called the action plan part of reflective writing is for making a plan for the future and preparing the students or the writers for the upcoming event or situation that are the same as the previously experienced event or situation (Sicora, 2017). There remain a number of theories or concept for explaining reflective writing or learning and different personnel or group of individuals explained it differently. Some of the major reflective practice models are the ERA cycle, Gibbs’ reflective cycle, Kolb's experiential learning cycle, Driscoll's what model etc. 

Figure 1: Stages of Gibbs’ Reflective Cycle
Source: (Potter, 2015)
In this paper, I will use the reflective cycle of Graham Gibbs which is mentioned in the figure above and the reflective cycle of Graham Gibbs was founded by him in 1988 (Ferreira, Keliher and Blomfield, 2013). This reflective cycle has six stages named description, feelings, evaluation, analysis, conclusions, and action plan. Every stage of Gibbs’ reflective cycle is significant for particular reasons. To mention the significance it can be stated that the first one named description is necessary for describing the activities and things that have been happened in the situation or event. The next one which is felt is significant for understanding the thoughts, opinions, decisions of the scenario by the writer of the reflective report. Evaluation is critical because the positive and negative things that have been happened during the situation or prior to the situation or after the situation are identified in this part. The analysis is referred to as the major part or stage of Gibbs’ reflective cycle as it explains the reasons why the things happened positively or negatively during or before or after the situation (Brockbank, 2017). The conclusion is for summarising the outcomes where the action plan exists for making the writers fit enough for dealing with the same type of situation if that occurs or happened. These six parts of the reflective cycle are mentioned below by using the findings of assessment 1.
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The description stage of the reflective cycle contains the description of the situation or event that occurred and in that part, there remain some questions that are required to be answered in this part of the cycle. These questions are:
· What happened in the event,
· When and where the event occurred,
· Who was presented in the event,
· What were the outcomes of the event or activities of the event (Bassot, 2020)
From the above questions, it can be understood that the event or scenario is described in this part of the cycle. To describe the event in this case I should mention that I have chosen the topic of NatWest Group’s donation to National Emergency Trust’s (NET) and the donation fund is made for helping coronavirus patients. Since COVID-19 is an ongoing pandemic I have chosen this community engagement program of the NatWest group. NatWest Group plc is a state-owned British banking and insurance organisation that was established in 1968 and it is well-known for its great services and social responsibilities (Natwestgroup.com, 2021). For arranging the fund for the coronavirus donation program the organisation is relying on its customer and employees. For collecting necessary information about this community engagement program I have gone through the official website of the organisation as well as I have gathered necessary information about community engagement from the journal and academic books. In assessment 1, I have explained the relationship of this donation program with the stakeholders and different era of NatWest. Also, I have discussed the use of social media platforms in increasing the fund for the project. And I have also mentioned training and development programs that are needed within the organisation and provide some recommendations for the organisation too.
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The feelings stage includes the thoughts, opinions and feelings of the writers about the event or situation. There remain some questions in this part which are:
· How were the feelings before and after the event
· How were the feelings during the event
· What is the thinking about the feelings of other participants,
· What are the thoughts on the event now (Assenmacher, 2011)
To mention my feelings before the event it should be stated that I was afraid because I have no prior experience about the community engagement procedures. But when I have gathered much critical information from my academic books, journals and official websites of my chosen organisation I have felt relieved. And after completing the task successfully I felt great since I have developed my professional skills through the assessment and gained a new experience that will help me in my future life. 
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The evaluation contains the negative and positive experiences of the event or situation. As well as other stages of the cycle evaluation have some questions too which are:
· What were the positive things that occurred at the event
· What were the negative things that occurred at the event
· What were the good experiences about the event
· What were the bad experiences about the event (Black and Plowright, 2010)
To state the positive experiences that occurred during the event it should be mention that I have gained the necessary information through reading books and journals as well as the official website of NatWest Group plc. But some negative things have occurred too such as I have faced issues in collecting the exact data of the donation programs that are donated by the customer and employees of the organisation and I have bad experiences analysing the data I have gathered.
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The analysis part is called the major part of the Gibbs’ reflective cycle where some questions are answered which are:
· What were the reasons for the positive things that happened at the event
· What were the reasons for the negative things that happened at the event
· What sense can be made from the event
· What academic literature can be helpful for understanding the event (Black and Plowright, 2010)
The analysis part includes the reasons why the positive and negative things happened at the event. I have said that I faced positive things in case of collecting necessary information about the topic I was writing about. I have gone through several journals and academic books for collecting necessary information about community engagement. And from the official website of NatWest group I have collected the necessary information about their community engagement program and from that I have chosen the coronavirus donation fund program by the organisation that is to be accomplished through the donation of customers and employees. On the contrary, the negative things that happened were about donation program fund and analysis issue. I have found trouble in finding the accurate amount of the donation program that has been already raised by the pounds of customer and employees of NatWest Group plc. And I have lack analytical skill which is why I have faced negative experiences in completing my analysis about the community engagement topic. 
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In the conclusion stage some questions are required to be answered, these questions are:
· What was the learning that has been learnt from the event
· How more positive things could have occurred at the event
· What could have been done better for managing the event well
· What skills are needed for handling the event better (Ferreira, Keliher and Blomfield, 2013)
From the event, I have faced new experiences and I have learned and developed some new professional skills that will help me in my future career. If I had better analysis skill I could have handled the situation better as I have faced issue in analysis purpose. And for managing the event or situation better I could have gone through more journals or books related to my discussion topic. That is the reason why analytical and critical thinking skills should be developed properly. 
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The action plan includes a future plan for handling the situation better than this time where some questions are required to be answered which are:
· How the gathered knowledge from the event can be used 
· Where the gathered knowledge from the event can be used
· How the new skills can be developed or adopted
· What different actions can be taken if a similar event occurred again in the future (Assenmacher, 2011)
Through the action plan stage of the cycle, the writers are required to prepare a future action plan for handling the event better if occurred in further time and how the knowledge and experiences gathered through the event can be used in future are presented also. In my case, I have gathered new experiences about community engagement processes and programs and I can use that experiences in the further analysis if needed. In my professional life, I can use the experiences and knowledge I have gained. And if a similar event appeared again I should use my analytical skill which is why I have to develop my analytical and critical thinking skills by going through training and course on these skills. 
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In this paper, a reflective report has been provided on a topic of community engagement named “the donation of NatWest Group to National Emergency Trust’s (NET) for coronavirus and the appeal was 10 million pounds through the donations of customers and employee of the organisation”. Community engagement refers to the engagement of an organisation in community or social events through which it can help the needed individuals or group of individuals (Dostilio and Welch, 2019). In the case of this assessment, the NatWest group arranges a donation fund for helping the trust for coronavirus by using the help of customers and employees. Throughout this paper, I have reflected on the event of NatWest through using the six staged cycle of Gibbs’ reflective cycle. I have described the event properly in the description part, expressed my feelings and thoughts on the feelings stage, evaluated the positive and negative things in the evaluation part, analysed the positive and negative things in the analysis stage of the Gibbs’ reflective cycle. Also, I have concluded the experiences in the conclusion stage and explained my future plans for better management of a similar situation in the action plan stage of the reflective cycle. 
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