INTRODUCTION.

My name is Rachel Jones, and I am a level 4 student at UWTSD Carmarthen studying BA Youth Work and Social Education in Carmarthen.
 I will be using NPT Youth Service for my placement as well as being employed by them the past 14 months at Sandfields Youth club in a activity worker role during this period, I have had opportunities to experience different areas of the youth service in diverse settings and structures. This report looks at the area of port talbot in which I have worked in, what resources are available to young people that live within it then focuses on the youth service’s provision I for young people, its core values and outcomes for young people who engage and participate in the youth work they deliver.
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(Image NPT Youth Service)












                                                                                                                                                                            

MY COMMUINITY PROFILE

This community profile builds a geographical profile on the area which I live and work in, an industrial town called Port Talbot. Port Talbot classes itself as its own community situated within the wider community of Neath Port Talbot County Borough South Wales.

My research will be community focused but targeted to the young people who live within it, looking at the resources and provision available to young people, what they feel as a young people their local area offers and does well for them as young people or what they feel is lacking or unmet needs they feel they come against.

As described and written by Hawtin, Hughes, and Smith a community profile may be defined as “A comprehensive description of the needs of a population that is defined, or defines itself, as a community, and the resources that exist within that community, carried out with the active involvement of the community itself, for the purpose of the developing an action plan or other means of improving the quality of life in the community “
Hawtin and Hughes and Smith (1994, p 5).

I will be actively engaging with the young people in the local community to find out their interests, values and any key issues they feel about their surroundings and support, within their community, do they feel empowered, listened to? These are all relevant questions for the young people within our local area. 

I will gather and analyse relevant and current up to date information to carry out my community profile.

The following section contains geographical information about the area
 Figure 1 map 1 Port Talbot town 
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MAP 1: Port Talbot Town.                                                           
(Google maps).
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Figure 2: Neath Port Talbot County Borough.
(Google maps).

We can see from both map 1 and map 2 that Port Talbot sits right on the sea front and is a small Town situated in the wider borough of Neath Port Talbot which spans right up to the Afnan Valley.

Figure 3. population figures NPT 



(CITY POPULATION, SOURCED ONS)






Figure 4. SERVICES AND RESORCES[image: A diagram of a company

Description automatically generated with medium confidence]          This mind map are more centred at the resources targeted mainly to young people and their lives, there are many more services and resources available in Port Talbot.         

FIGURE 5; DATA OF DEPREVATION IN CHART FORM PORT TALBOT
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Data taken from WIMD 2019, PUBLISHED ON STATS WALES, shows the deprivation analysis for all four wards that make up Port Talbot.
WIMD measures and ranks deprivation from 1-1,909 .1 being the least deprived 1,909 being most deprived.

It’s interesting to see that although a small area Port Talbot looks to thrive in areas such as access to services but that some wards struggle more with unemployment, community safety and health much more than others.
Port Talbot as touched on earlier is an Industrial town with TATA steel being one of the biggest employers of Neath Port Talbot.

Without the steelworks running it would have a massive effect on the employment rate within the community, as well as those directly made unemployed many small business’s such as cafes, Hairdresser’s local shops would all be affected if the threat of closure or even part closure is to really happen.

With TATA looking for investment from the Welsh government once again the community feels the pressures and stress of what might happen if the investment isn’t made and the detrimental effect this would have.

 Making headlines across networks in recent weeks to go down an eco-friendlier route, which will ultimately cause job losses anyway, the impact this will have across the community will be devasting, as spoke about in this recent article below from Wales online.

(Angharad Thomas, Wales online (17/9,23).

Since starting this report further closure details have been confirmed by TATA Steel with two blast furnaces being replaced with electric more eco-friendly arcs, over 3,00 jobs cuts are expected immanently with more to follow even with huge financial support packages from UK Government. This will have a direct impact on those employed and their wider families the impact will affect surrounding businesses but also organisations such as local rugby clubs, food banks all receiving donations from TATA. Ysgol Cwm Brombil has relied on donations off TATA Steel for its Christmas present appeal for the past number of years for local families who are less fortunate so that no young person goes without.
(gov.uk)






ACTIVE ENGAGEMENT.
To gather research and data needed to carry out my community profile I asked a group of young people at my place of work Sandfields youth club what they liked about living in their community with discussion then turning to what they felt was lacking in the area for young people.
I explained my aims of researching the key elements of their daily values and needs as young people living in their local community.

Are they aware of services, provision or support that is offered locally, do they feel unsupported and let down by their local services.

After a group discussion I asked the young people if they could visually tell me about their community whether it be a drawing, a poster or any other form of visual expression.

See appendix 1 for evidence:

Pieces from the young people who engaged in this activity the majority expressed that if youth club was on more evenings that they would attend.
Most expressed not much to do after school and that when meeting up with friends in the local parks they sometimes are made to feel uncomfortable by people who see them maybe too old to be in the parks or a nuisance.
I questioned what a few of the young people meant by “nicer people “in their produced pieces, they all stated uncomfortableness they sometimes experience/ feel when meeting up with friends and socialising around the local community.
Youth club gives a safe space for young people to meet up with friends, socialise and engage in activities. In a safe environment.
 Youth clubs used to run five nights a week which has dwindled down to just two as current.

A lot of the young people are involved in after school activities in enrichment programmes across NPT’S secondary schools which are available to all students with transport often home free of charge. 
 
As a group we touched on the local libraries and the free sessions and activities they run such as IT sessions where young people can go and use the computers freely, maths clubs where young people can go get support with maths skills, or sessions simply for groups to meet up with friends in a safe, warm space.

Most used the free swim sessions put on Aberavon leisure centre during half term.

Evaluation

Overall, Port Talbot has good service and provision for young people living in within the community.
Young people have expressed the want for youth clubs being open more evenings as well as run through half terms especially summer. 
last year all youth club provision closed 27/06/23 opened back up 19/09/23.

Although NPT pass scheme runs through the summer holidays by NPT local Authority, the provisions can range from 5-25 pounds a day or well-advertised to young people.
(NPT Council).
I plan to raise my findings with my line manager in hope of a more thorough investigation consulting young people within the local community with the help youth council to identify the need and how to action it.

Below stats from NPT youth service referring to Sandfields youth club:



(NPT youth service)

This graph shows the massive effect Covid-19 had on the youth service delivering to young people through2019/ 2020/2021, also the growing engagement of young people after the pandemic.

See appendix 2 for data evidence.



             

Neath Port Talbot youth service overview.

NPT youth service is a maintained service run by the local authority Neath Port Talbot County Borough. The youth Service is largely funded by the local authority, Welsh government and UK government.
The youth service covers a wide area stemming all the way up to the Neath Afan valleys.

As states on NPT youth services website the youth service work with young people aged 11-25. Its aims, values and purposes are” to give young people interesting and challenging experiences, to have fun and gain valuable skills and become an active valuable member of the community. “
(NPT youth service)

NPT Youth service has recently been awarded with a silver QMYW, A national quality award mark for youth work, and are now striving towards getting the gold quality award this coming year.

There are vast provisions within the youth service for young people to access. Below an overview of just a few provisions as well as their main purposes, aims and outcomes for young people who actively engage in youth work provisions at Neath Port Talbot youth service.

Young Carers
A service tailored to each young person’s unique, individual circumstances and needs. Helping young people up to the age of 25 with one-to-one youth work support, opportunities and advise, help with access to other services, residential opportunities, and just as important fun, a chance to meet young people in similar circumstances, share similar life experiences.

Youth council
The youth council are a voice and representation of young people in Neath Port Talbot, they have an active role in many aspects of the local community, schools, participate in elective meetings and voice on the behalf of young people any key issues or values they feel need debating or to be heard as the rights of the young people. They empower young people to have a say and help make positive changes and decisions in and around the local community and schools.
They are a group of young people who have been voted in from various schools and colleges across Neath Port Talbot.

Neet
The NEET team are in every secondary school in the Borough. They work with Young People who are in school years 10-11 who are Not in Education, employment or training, they work one to one with young people supporting them but also have projects with aims of engaging young people in groups in various settings. I recently was able to accompany a group of 8 young people to the Down To Earth Project an eco-project that offers outdoor teambuilding activities as well as workshop woodwork skills which results in accredited level 2) ??find certificate)
Appendix put pic of certificate here!!!!!!!!

Cynnydd
Within Neath Port Talbot the project provides Youth worker engagement support in secondary schools across NPT for young people aged between 11-16 who are at risk of becoming NEET (not in Employment, Education or training). The service offers one to one support, aims to help overcome and manage issues that are contributing to the dis engagement.
Cynnydd work closely with organisations such as Npt college, skills and training services and careers Wales to help support and encourage young people onto further education or training.

YOUTH CLUB
There are 12 structured setting youth clubs in the youth service which offer a range of Informal and Non-formal education and learning opportunities for young people. A safe space to meet friends with the opportunity of participating in provision. The youth clubs offer accredited outcomes in sports, arts and crafts and Welsh with certificates on completion of individual folders personal to each young person participating.
(appendix 3 )

Sandfields youth club is one of the busiest clubs in the Borough with some sessions seeing up to 80 young people attend. The past few months has seen a high turnover of staff with as little as 3 staff members on occasion Which then makes it impossible to facilitate the planned activities. This has seen the closure of Sandfields youth club on a Thursday session with me being re deployed to Taibach Youth club which is also understaffed and struggling with anti-social behaviour which has seen the presence of PCSO” S each session. 
Action is needed to employ adequate skilled staff with more than 4 need to be working busier youth clubs to maintain the quality of youth work being delivered.

Aside from structured settings there are Hwbs set up around the borough. Areas that report issues with antisocial behaviour being targeted. I recently attended alongside the youth council the opening of a drop in club in the middle of Neath Town Centre, there had been alarming, reported issues with knife crime around the town centre from the community so along with detached teams of youth workers the Hwb was set up to try encouraging young people to access a safe space with the offer of engaging in activities.


Detached youth work.
The detached youth work team have a bus which is converted with a seating area a TV with a PlayStation and various outdoor activities such as footballs and outdoor sporting. The team targets areas that have no structured youthwork settings or have high reports of antisocial behaviours and tensions with young people and wider community in hope of reaching and engaging with young people, finding out what they as young people need. 

Duke of Edinburgh Award

As stated on Neath Port talbots youth service page “Any young person of ability, background, gender can take part in the Duke of Edinburgh award, it provides excellent opportunities and is all about setting personal challenges, discovering new interests and building new relationships”.
(Connect NPT youth).

According to the Report of the Head of Education Development for 2022 purpose report, the report states that the number of young people they worked with during 21/22 was significantly reduced due to still recovering as an organisation from the COVID19 pandemic.
With provision such as the Duke of Edinburgh award now having a backlog of young people waiting to do the award.

There are many more provisions such as LGBTQ+ groups where young people have a safe space to meet with friends, be themselves and connect with people with similar life experiences. 
There is a parenting group that offers sessions for young parents to meet and socialise with people on similar journeys, there is opportunities for young parents that participate to experience fully funded trips as well as accreditation in topics such as:
•Playful parenting course
•UWTSD Parenting course
•Baby massage 
•Basic food hygiene 
And more.
(Connect NPT youth).

Neath Port Talbot Youth Service practices and acknowledges that delivering good youth work set by the national occupational standards as well as youth work Wales:
•Educative outcomes through styles of non-formal and informal education.
 •That its expressive and allows creativity with challenging opportunities.
      •Treat young people with respect and partners in their own journeys and decision
       Making process.
•That all provision is inclusive to any young person of any gender, disability, background. The Youth Service promote Equality and inclusion.
•Empowering, with the vast diversity of provision within the youth service there to support and empower young people and their individual needs, championing their rights through the youth council and encouraging personal growth and opportunities.

(Wales Review Group, 2022)
(CLD Standards Council Scotland, 2019)

The youth service has strong partnership organisations to signpost young people to for extra support, working closely with organisations such as:
•skills and training, which offer further education such as apprenticeships.
•Thrive Women’s Aid.
     • Dewis Port Talbot a charity organisation that supports young people to live 
      Independently and safely .



My overall reflection of my time working with the youth service and volunteering in different settings is an overall good positive experience.

The work they do to empower, support and educate young people, to listen and encourage their voice to be heard, to constantly be aware of the local need and community through things such as the youth council and more targeted provision groups such as LGBTQ+ and young carers to see first-hand is inspiring.

The relationships I witnessed between young people and the youth workers are mostly strong, trustful and respectful, meaningful relationships which transpire in the success of the youth service.

Summary of own learning and development

I have learned the importance of the relationship between youth worker and young person is a core element of successful youth work. That the way we approach and engage, our behaviours and values all contribute to the success of the long lasting meaningful trustful relationships youth work centres its core values on. As Kate Sapin describes respecting young people’s boundaries knowing that not all young people want to go to youth club to participate in activities but just somewhere warm to meet up with friends.
(Kate Sapin, p 65. (2014).

I feel more confident in planning and facilitating activities being more informed and recognising in line with the national occupational standards “that every young person is on a unique journey, and all have different life experiences, youth work starts at whatever stage the young person is in their journey and can dis engage and re-engage at any time”.
(CLD standards council Scotland, 2019).

Using reflection by journaling with GIBBS reflection method has allowed me to measure my growth and journey through my level 4 and evaluate my strengths and weaknesses.
I feel I have good communication skills am very approachable. Also recognising written by Gerald and Gerald and Yin Foo “every young person is unique and on their own journey through adolescence with different life experiences and challenges”.
Being empathetic to these challenges young people face.

I look forward to utilising these skills in my next youth work setting on level 5 placement, experiencing different settings and styles of youth work. To develop further in my practice and deliver good youth work building on both my strengths and weaknesses. 
“
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