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In the UK, the ageing population is increasing very rapidly, and it is forecast that by
the year 2040, 1 in every 4 people will be over 65 years. This ageing population
poses a great challenge to both health and social care systems, especially in the
areas of independence, dignity and functional ability (World Health Organisation,
2020). 
Engaging and staying autonomous are important elements of policy, such as the
Care Act 2014 and the WHO's agenda for healthy ageing, on which they have been
working (GOV.UK, 2014). The purpose of this poster is to critically evaluate the care
and empowerment of older people, examine the interventions that are in place,
highlight issues, and provide evidence-based recommendations to address these
issues.

Evaluation of Interventions & Services

The elderly face several problems in their ability to live
independently and to perform. Mobility is hindered, and
dependency on care services grows as a result of physical
decline, such as frailty, sensory impairments and poor health.
Autonomy and decision-making are compounded by cognitive
decline (dementia).
Social isolation and loneliness are widespread, including high
levels among people who are living alone and among rural
residents. All these are associated with depression, poor well-
being and increased mortality (Iamtrakul and Chayphong,
2022). Financial insecurity is also a barrier: many older adults
have difficulty paying for housing, health care, or assistive
technologies.
Cultural attitudes towards ageing can contribute to exclusion,
and ageism can negatively impact both dignity and
participation. Negative stereotypes can restrict the ability to
work, volunteer or participate in the community (Goldman et
al., 2024). All of these challenges reinforce the importance of
multi-dimensional and multi-sectoral approaches, and the
necessity of considering health, social, financial and cultural
aspects of ageing.

Community‑Based Outreach
Local health checks, social activities, and opportunities to support peers should be
developed to help alleviate feelings of isolation and wellbeing. Integrated delivery of
care and maximising the efficiency of resources is achieved through strengthened
partnerships between the NHS, local authorities and voluntary organisations.
Digital Literacy Training
Addressing the digital divide demands special programmes that provide older people
with the skills needed to be confident in the use of telehealth, online services and
assistive technologies (Freeman et al., 2022). Digital inclusion brings autonomy, better
access to health services and facilitates access to broader society.
Personalised Care Planning
Embedding personalised care planning throughout services means that services are
tailored to older people's wishes and aspirations. This is in line with the empowerment
theory and promotes dignity, independence and choice in living.
Policy and Funding Priorities
National policies should focus on ageing in place and on the need to allocate more
resources for health and social inclusion preventive programmes (Barbabella et al.,
2022). Workforce training, community facilities and cost-effective technologies are all
vital to sustainability. Prevention strategies lower over-time costs and increase
independence and equity.

The needs of older people move further clinical care to include independence,
autonomy, dignity and social inclusion. Functional ability is also essential since
mobility and cognitive health are directly related to quality of life. The theory of
empowerment emphasises the necessity of empowering people to make informed
decisions, supporting self-determination and agency (Ziegler et al., 2022). The
hierarchy of needs by Maslow places health maintenance, safety, and belonging as
the most basic and self-actualisation as the reflection of future growth and
contribution (Griffin et al., 2023).
Access to healthcare remains a critical need, particularly community‑based services
that support ageing in place. Social inclusion is also crucial since loneliness and
isolation are associated with morbidity and mortality (Majmudar et al., 2022).
Autonomy is enhanced when older adults are engaged in making decisions with the
assistance of personalised care planning.
Examples of these in practice are mobility support via physiotherapy, online access to
telehealth, and community programmes that promote social participation. These
interventions are in line with the principles of empowerment, whereby older people
are allowed to exercise freedom of choice and functional ability. It is necessary to
address these needs holistically to encourage wellbeing, decrease dependency, and
provide equitable outcomes to a wide range of ageing populations.

Services for older people in the UK are complex, with a mixture of statutory, voluntary and technological services. NHS
provides community care through district nursing, rehabilitation services and through integrated health and social care
pathways. AgeUK advocates, befriends and offers practical support to help combat social isolation and promote
independence. Under the Care Act 2014, local authorities put in place social care policies, providing for personalised care
plans and protecting vulnerable adults (GOV.UK, 2014).
Technological innovations have increased service delivery. Telehealth platforms allow for the monitoring of chronic
conditions and decrease hospital admissions while improving self‑management (Manavi et al., 2024). Functional ability
supported by assistive devices, including mobility, hearing technologies and fall detection sensors. Smart homes
incorporate digital systems to monitor safety, adherence to medication and day-to-day routines, thus bringing older people
the ability to stay independent.
These interventions are supported by a policy framework. Both the Care Act 2014 and the WHO Healthy Ageing framework
place a strong focus on wellbeing, choice, prevention and functional ability and participation, respectively (World Health
Organisation, 2020). Telehealth can help to increase access, but it can also widen the digital divide if it is not accessible to
everyone with the digital skills and internet access. Services provided to the community are successful but limited due to
funding and staffing issues. AgeUK programmes are very successful in voluntary contributions, which is an issue of
sustainability. 

Empowering older people needs to
be done across the whole person,
across health, social care,
technology and across community
support. Critical evaluation reveals
that although there are existing
provisions and innovations in the
UK that work well, there are some
issues that remain to be
addressed, such as frailty,
isolation, ageism, financial
insecurity, etc. Empowerment
requires providing more
community services, improving
digital inclusion and personalised
care planning.
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