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Reflection on Career Journey to Date and Future Professional Development
This is a reflective essay looking at my career and working professional life. I will reflect on my career development and use Gibb’s Reflective Cycle (1968) to evaluate my experience, feelings and goals for the future. I will use Career Development Models to aid in evaluating my career journey and plan my next steps. 
     Career development is defined as an evolving process shaped by personal circumstances, adaptability and self-awareness (Savickas et al., 2009). As a student undertaking a Level 4 Employability Skills course, I have recently been learning about different models of reflection and career development. I have decided to use Gibbs’ Reflective Cycle (Gibbs, 1988) to structure my reflection due to its being a simple but effective tool that will help me examine my feelings and thoughts in a constructive way. I have been learning about Maslow’s Hierarchy of Needs (Maslow, 1943), the Johari Window (Luft and Ingham, 1955), and Holland’s Career Model (Holland, 1997) which I will use to support my action plan and SMART goals. I have also found research that supports the use of these models to further enhance my reflection and critical thinking (Yorke and Knight, 2021; Haar, 2016; Finlay, 2021).
Through reflection, I look at how balancing employment with single parenthood, transitioning from dental nursing into retail, and aspiring to become a youth worker have contributed to my resilience, transferable skills and career clarity.
Description
After leaving school, I trained and worked as a dental nurse. This role required professionalism, responsibility and the need to provide care and support. However, after becoming a single parent, I required employment that offered greater flexibility. I had to prioritise my childcare needs around my career and dental work was not flexible enough. This led me to transition into retail.
Although moving to retail was initially for flexibility and financial needs, I progressed into more senior roles and found I was actually enjoying it and good at retail work. I was later offered supervisory and key holder roles. My responsibilities included managing staff, overseeing store operations, handling financial procedures and resolving customer conflicts. These experiences really strengthened my leadership, communication and organisational skills, which are transitional skills and highly valued in most careers (Hart Research Associates, 2018; Yorke and Knight, 2021).
Balancing work with single parenthood has been central to my career journey. Managing the demands of being a parent and carer has meant that I have had to turn down opportunities where I could have otherwise progressed in, for the benefit of my home life. However as my child has become older, I have increasingly felt motivated to pursue a more meaningful career aligned with my values. Returning to education through a Level 4 employability course was a huge step for me but one I wanted to make to help me finally progress in my career.
Feelings
Returning to education after several years generated both motivation and self-doubt. I questioned whether I would manage academic work alongside employment and parenting responsibilities. However, this challenge also strengthened my determination and sense of purpose. I have sometimes felt out of my comfort zone and anxious, but upon reflecting on this, I know this sometimes happens when learning something new or being out of a routine you have been in for years. I actively try to reduce my anxieties by seeking support, talking about my feelings and understanding that learning new things is sometimes scary. 
I recently completed The Holland Career Quiz where I was identified primarily as “Helper” (Social) and secondarily as “Persuading” (Enterprising) (Holland, 1997). This aligns with my role in retail and I could see where I have used those skills through my career - I help people find what they need, and I am able to sell additional items that may also help using my persuading skills. Research has found that when there is similarity between personality attributes and vocational expectations, there is an increase in satisfaction and persistence (Hesketh, 2019). Knowing this has increased my confidence, because now I know why I am good at retail work and what skills I have and can use to help me in my career development. Thinking about my role as a parent, and the skills I have used in retail, I have become very interested in a career in youth work and feel that this is now achievable.
Using The Johari Window , I learnt that others perceived me as empathetic, reliable and calm and increased my professional confidence (Luft and Ingham, 1955; Haar, 2016). I also used Maslow’s Hierarchy of Needs which further clarified my motivation, as I recognised that my desire for change reflects movement toward esteem and self-actualisation needs (Maslow, 1943; Hodgetts and Luthans, 2020).
Evaluation
My career journey demonstrates consistent use of strengths such as adaptability and responsibility. Supervisory roles in retail have shown that I can effectively have responsibility, leadership, accountability and am trustworthy. This is extremely helpful as employers value transferable skills such as communication, teamwork and leadership (Hart Research Associates, 2018; Yorke and Knight, 2021), meaning that I can use my retail experience beyond its sector. 
Another strength is that balancing single parenthood with professional responsibilities has strengthened my resilience and time management.  These are key competencies for career success in the 21st century (World Economic Forum, 2020), suggesting that my lived experience has also developed my employability.
All of the above will benefit me in developing a career in youth work . However, I recognise weaknesses - being out of education for so long has reduced my academic confidence. This sometimes results in anxiety and feeling overwhelmed. In order to develop my career in youth work, I will need to undertake further academic studies so will need to continue to overcome anxiety and adapt to studying. Additionally, retail has not provided direct experience with young people, so I am aware I may need to find some work experience or look into volunteering opportunities to further develop my experience and skills.
Reflective practice has helped me look at my career as a journey of learning and gaining skills rather than failure of achieving my end goal yet. Reflection has highlighted that I have learnt and developed a lot in my career and personal life and that these skills are sought after in employability. This perspective reframed my career journey as evidence of growth. It may not be the typical journey most people would take, but I have gained so much that I think it was the journey I needed to take and I am now ready for the next steps.
Analysis
Using the models taught in the module has helped me reflect positively on my career and highlight both strengths and weaknesses. Holland (1997) proposes that individuals experience greater satisfaction when their work environment aligns with their personality type. My Social (“Helper”) and Enterprising (“Persuading”) profile reveals skills used across my career journey and personal life.
In dental nursing, I valued patient care and in retail, I find fulfilment in resolving customer concerns and supporting colleagues. Supervisory roles demonstrate leadership and decision-making and ability to have responsibility. Youth work strongly aligns with both my Social and Enterprising characteristics as it requires empathy, conflict resolution and understanding. Applying this model helped me recognise alignment within my career journey and strengthened my confidence in pursuing youth work.
Maslow’s (1943) theory suggests that individuals progress from fulfilling basic needs to seeking esteem and self-actualisation. Retail employment has satisfied my physiological and safety needs as it provided me with income which could support a home and child. However, once stability was established and my child is now growing up and nearly an adult, my motivation shifted towards meaningful contribution and professional growth. My aspiration to become a youth worker reflects a desire to contribute positively to society and achieve personal fulfilment. Understanding Maslow’s framework enabled me to view my ambition as developmental progression and that I am now closer to achieving my higher needs.
The Johari Window looked at self-awareness and feedback in professional growth (Luft and Ingham, 1955). During the activity, peers identified strengths such as empathy and reliability that I had internalised but not consciously acknowledged.
Research shows that reflective feedback enhances professional identity and career readiness (Finlay, 2021; Haar, 2016). This activity strengthened my confidence and encouraged openness to constructive feedback. In youth work, self-awareness and emotional intelligence are essential for ethical practice and boundary management. The Johari model therefore supports ongoing reflective development.
Collectively, these models highlight that I have skills such as leadership and resilience within my journey and that there is a consensus between my personal skills and career satisfaction and future goals. They provide a basis on which to support and guide my goals and aspirations for the future and to help me develop my career path in a way that provides direction but also satisfaction and personal growth. 
Conclusion
Reflecting through Gibbs’ (1988) framework has strengthened my self-awareness and clarity. My career path, although not the typical route some may take, demonstrates strengths in helping, leading and adapting. Becoming a single parent required maturity, accountability and resilience that have enhanced my professional capability.
Holland’s model validated my desire to work in youth work by matching my personality traits (Holland, 1997; Hesketh, 2019), Maslow explained my motivation and how my needs have developed and changed (Maslow, 1943; Hodgetts and Luthans, 2020), and the Johari Window strengthened my understanding of how others perceive my strengths (Luft and Ingham, 1955; Haar, 2016). Further research on adaptability and employability confirm that transferable skills and resilience are critical in modern careers (Savickas et al., 2009; World Economic Forum, 2020; Yorke and Knight, 2021).
Critically, this reflection has transformed how I viewed my professional career. I now view myself as someone with lived experience, transferable skills and identifiable goals for the future which are achievable and manageable. I am now not just looking at employment based on surviving and covering physical needs but looking at a professional career which will be fulfilling, satisfying and align with all the skills and experiences I have. I know see more clearly the value in everything I have learnt and experienced and will be able to use this actively going forward.


Action Plan
	Goals
	Specific
	Measurable
	Achievable
	Relevant
	Time bound

	Research youth work qualifications 
	Research accredited youth work qualifications and their entry requirements
	Create a shortlist of 3 courses
	Use college websites and speak to tutors for guidance 
	Clarifies the pathway into a youth work career
	2 Months

	Gain voluntary experience
	Apply for a volunteer role with a local youth organisation
	Apply to at least 2 organisations and secure 1 placement
	Choose part-time or flexible volunteering alongside studies
	Builds practical experience and confidence
	Within 6 months

	Build confidence with academic study
	Book a course of study skill sessions 
	Create a list of three potential improvements
	Commit to attending full study skills programme
	Builds confidence with study skills 
	Finish by end of march

	Develop reflective practice
	Write a journal using Gibbs
	Complete one entry every two weeks
	30 mins a fortnight for reflection
	Develops self-awareness and growth
	Ongoing during current course

	Improve time management for studies and essays
	Take 5 mins breaks every hour in between studies
	Study for 1 hour a day 5 days a week 
	Use weekly schedule and planner to track deadlines
	Reduce stress and improve academic performance
	Maintain this routine for the next 8 weeks
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