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Preparatory Work for Workshop 1

Please complete the required tasks before attending the workshop.  

Identify with you mentor/supervisor what you consider to be your main developmental/learning needs for the next year using the 3 SCW learning outcomes (See exercise 6 below and appendix 1). 
Read Task 1, part a) in the portfolio and have a look at the SCW learning outcomes and marking criteria in the handbook (appendix 4). 


CRITICALLY REFLECTIVE PRACTICE

Exercise 1

Why is reflective practice so important for social work?

	Comments:

	

	

	

	




Exercise 2 – Emotional intelligence

Why do you think it’s important to recognise your emotions in relation to your work? 
You might want to consider what could go wrong, the potential impact on and outcome for individuals you work with, and the impact on professional decision-making? 
It may be helpful here to relate this to an incident/case you have been involved in. 

	Comments:

	

	

	

	





Exercise 3 - DEVELOPMENTAL REVIEW – Task 1- part a) 


Guidance
Consider where are you now and where do you want to be by the end of the programme?

Reflect on your first year in practice and look back at what you have learnt/what has helped you develop. Identify from this your main learning needs in relation to each of the three SCW learning outcomes for your future practice over the coming year (duration of programme). Consider how you could plan to meet these needs. 
Make sure you come up with at least one learning need under each heading. 

You could think about gaps in your knowledge and skills and areas of professional development identified with your mentor/supervisor from your first year in practice personal development plan. 



Question 1.

1. Applying analysis in assessment to inform interventions.

· Use a reflective model to look back at what you have achieved to date under the learning outcome applying assessment in analysis. 
· Based on this identify and justify what your future learning needs for the coming 12 months under this heading. 
· Consider: learning, supervision, training, and research and how these have contributed to your professional development?

	Comments:

	

	

	

	




Question 2.

2. Working collaboratively with people in need of care and support, their carers and other professionals

· Use a reflective model to look back at your experience so far of working collaboratively with individuals/families and/or carers as well as other professionals.
· Based on this identify and justify what your future learning needs are under this learning outcome for the coming 12 months.
· Consider: learning supervision, training, research and how these have contributed to your professional development?

	

	

	

	

	








Question 3

3 - Professional judgement in increasingly complex situations

Use a reflective model to: 
· Look back at your experience so far of making professional judgement in increasingly complex situations (professional decision making)
· Based on this identify and justify what your future learning needs are under this learning outcome for the coming 12 months
· Consider: learning supervision, training, research and how these have contributed to your professional development?

	

	

	

	











Theories and Models of Reflection for Exercise 2

Donald Schön (1983) 
Reflection in action 
Reflection on action 
Reflection for action (Killian and Todnem, 1991)  


[image: Gibbs Reflective Model | Assignment Freelancers]

Kolb
Experience - doing it
Observations and reflections - reviewing and reflecting on the experience/mulling it over.
Development of ideas - learning from the experience.
Testing ideas in practice –   planning, trying out what you have learned.

Jasper, (2013) ERA cycle:
 Experience
 Reflection 
 Action














Optional/extra Exercise – How do you reflect?

How do you reflect? 
Come up with a picture/image or few words that you feel sum up how you reflect? You may want to extend this to show how you reflect at different stages e.g., before, during and after and event.  You can be as creative as you like. 

	










You can be creative with reflection. Below is the weather model which was made by students in one of Siobhan Maclean’s training sessions to give you some ideas. 
· Sunshine – What went well? What felt good? [image: Sun]
· Rain – What didn’t go so well? [image: A cloud with rain drops

Description automatically generated]
· Lightening – What came as a shock?[image: A grey cloud with lightnings and a black background

Description automatically generated]
· Fog – Where did you get lost? What couldn’t you see and why?         [image: A grey sun and cloud

Description automatically generated]                      
(Maclean, 2011) 





















Appendix

Appendix 1
Social care Wales Learning Outcomes for task 1 part a and b 
Learning Outcomes
1. Applying analysis in assessment to inform interventions.
· 1.5. Be able to use critical reflection to evaluate own analysis in social work assessments.
Assessment criteria 
· Use of critical reflection to evaluate personal practice, to identify your own strengths and areas for learning and development. 
· Produce a professional learning and development plan based on this learning outcome that you intend to take forward over the course of the programme. 

Learning Outcomes
2. Working collaboratively with people in need of care and support, their carers and other professionals
· 2.3.- Critically reflect on own collaborative working 
· 3.2. - Be able to manage your role as a social worker in increasingly complex situations 
Assessment criteria 
· 2.3.1 Critically reflect on own performance in collaborative working, identifying areas of good practice and those to be developed, during work with:
• people with care and support needs;
• carers;
• advocates;
• colleagues and other professionals. 
· 3.2.8.  Use supervision and mentoring to consider and manage interventions and professional judgements in complex situations. 
· Critically reflect on own performance within complex situations to: 
• identify areas of good practice
• identify practice areas that need to be developed
• develop and strengthen personal resilience. 

3. Intervention and application of professional judgement in increasingly complex situations
Learning Outcomes
3.7. - Be able to exercise professional accountability in increasingly complex situations 
Assessment criteria 
3.7.3. Use supervision and guidance to critically reflect on: 
· • professional accountability. 
· • professional development. 








Appendix 2
Hints and Tips for the developmental review

· Your professional development requirements will be unique to you, though there may be some common themes 
· You must reflect on something under each of the three SCW learning outcomes 
· You will be looking back on this in Task 1 part b) at the end of the portfolio, think carefully about what is achievable, keep it focused and realistic
· Be creative; include training, supervision and research but also consider other learning methods relevant to you e.g. shadowing, peer support, team meetings etc. 
· Consider your own learning style and how best you can meet this need in relation to these outcomes e.g. observing, having a go, researching, discussing etc. 
· You need to provide academic references in this section and must use a referenced reflective model.


Appendix 3

Helpful Words and Phrases that Encourage 
Reflective Writing 
Some words and phrases that may help you write reflectively:

· Previously, at the time, initially, subsequently, later, at first….
· Thought (did not think)
· Felt (did not feel)
· Knew (did not know) 
· Noticed (did not notice)
· Questioned (did not question)
· Realised (did not realise).
 Outcomes:
· Having read, experienced, applied, discussed, analysed, learned……..
· I now feel…. think…. realise…. wonder…question….know….  conclude….
· Additionally
· Furthermore
· Most importantly.

Appendix 4
Hints and Tips for developing reflective writing withing your portfolios
· Develop an early stage draft regularly review, edit and re-develop
· Show the use of self
· Keeping a reflective journal can be useful or writing up the experience like a diary and then choosing the best bit of reflection to include in academic work
· Develop breadth by showing how a range of knowledge has impacted on your practice 
· Question assumptions and understanding.

· Start with personal experience, reflect, develop the argument and then make the links to academic sources
· Include reflection on what went well and what didn’t go so well and what you might change in the future
· Don’t forget to include reflection on outcomes
· Use a model of reflection
· You may want to just chose a pivotal point - not the whole intervention.

Appendix 5
Further information on Theory in Critical Reflection

The journey from reflection towards reflexivity
https://www.youtube.com/watch?v=6UxggX6M1eg

There are 4 main traditions which explore more complex ideas on theory in critical reflection. 
These are:

The reflective approach which suggests:
· Theory is implicit
· Professional practice is difficult to research
· Professional practice is improved by closing gap between what is implicitly and explicitly practised
· Discrepancies between implicit and explicit assumptions
This theory can be used to:
· Evaluate practice
· Research complex practice
· Develop practice theory 

Reflexivity questions:

· All aspects influence our research and knowledge
· How we create knowledge
· We are both research and research tools
· Our assumptions influence knowledge we create and believe in 

Postmodernism and Deconstruction question the:

· Connection between knowledge and power
· Question the assumption that there is only ‘one truth’
· Beliefs re. ‘one truth’ often mask power
· Language and communication maintain “one truth”
· Use of language
· How we think 

Critical Social Theory discusses:

· Connections between personal experience and broader social context
· How they intertwine in professional context to inform knowledge and action
· Power is personally experienced and socially constructed
· We internalise beliefs that preserve power
· Beliefs can restrict us, especially if part of a marginalised group
· We may hold assumptions that work against what we want to achieve for service users, or ourselves, who are disempowered in some way
· We may need to change assumptions to be less restricted 
· Are there any gaps or contradictions between what I say I do and what is implied by what I do?
· How did I influence the situation by:
· My presence and actions
· My preconceptions or assumptions
· Others’ perception of me
· How I felt? 



Useful References: -
· Biggs, J. (1999) Teaching for Quality Learning at University. Buckingham: Society for Research into Higher Development.
· Bolton G, G. (2001): ‘Reflective Practice ‘Writing and Professional Development’. London/Thousand Oaks: Paul Chapman Publishing Ltd/Sage.
· Borton, T. (1970) Reach, Teach and Touch. London:  McGraw Hill.
· Boud, D, Keogh, R. and Walker, D (1985) Reflection: Turning experience into learning. London: Kogan Page. 
· Dewey, J. (1933) How we think: A restatement of the relation of reflective thinking to the educative process. Boston: DC Health.
· Fook and Gardner (2007): ‘Practising Critical Reflection’. OU Press.
· Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Further Education Unit Oxford Polytechnic. 
· Jasper, M. (2013). Beginning Reflective Practice. Andover: Cengage Learning.
· Korthagen, F. (2001) A Reflection on reflection. In Korthagen, F. Linking Practice and Theory: The Pedagogy of realistic teacher education. New Jersey: Lawrence Erlbaum Associates
· Mezirow, J. (1981) A Critical Theory of Adult Learning and Education. Adult education 32, pp. 3-23.
· Schon, D. (1983) The Reflective Practitioner: How Professionals think in action. London: Temple Smith.
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